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ABSTRACT 
The current study used mixed methods of questionnaires and semi-structured 
interviews to investigate the English and Japanese learning motivations of a group of 
Japanese summer course takers at the Chinese University of Hong Kong. Sixty-one 
students took part in two questionnaire surveys, and 8 of them were selected for two 
rounds of in-depth interviews. During the three-month data collection period, focuses 
were placed on the second language (L2) learners' attitudes towards English and 
Japanese languages, as well as towards the countries and native speakers of these two 
languages. Motivation change was also examined. 
Statistical data were processed with SPSS to find out any correlations between 
the underlying 9 scales of L2 Cultural Interest, Integrativeness, Instrumentality, 
Attitudes towards the L2 Native Speakers / Community, L2 Self-confidence, Milieu, 
Positive L2 Learning Experience, Attitudes towards the L2, and Global Orientation. 
Relationships between the scales and L2 learning goals, L2 achievements, and gender 
were also examined. The interview data were coded according to recurrent themes 
under the frame of the 9 scales. Discussions were made according to Domyei's (2005) 
proposed L2 Self Systems and motivational stages. A pilot study with 9 participants 
was carried out to investigate the intelligibility of the questionnaire items and the 
Chinese translations; 3 of them were invited to further comment on the interview 
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items and the Chinese translations. Modifications were made after getting the 
participants' feedback. 
The findings revealed that the notion of Integrativeness needed to be 
re-examined and redefined under the phenomena of globalization. The interviewees 
did not consider English as belonging to a minority group of native speakers, but a 
lingua franca for communicators of different mother tongues. Also, they perceived the 
language as being localized into the Hong Kong culture instead of expressing desires 
to assimilate into cultures of English-speaking countries. 
Second, though English was generally perceived by the participants as a 
"subject" at school, and a practical "tool" for academics and career, statistical results 
unveiled that Integrativeness, instead of Instrumentality, had positive correlations with 
English learning goals. The opposite was found for the Japanese language: 
Instrumentality correlated with Japanese learning goals, while Integrativeness did not. 
It was discovered that for English language, Integrativeness had a promotion focus, 
whereas Intrumentality had a prevention focus. By contrast, Instrumentality in 
Japanese learning had been internalized into the learners' Ideal L2 Self. It became an 
added value on top of the learners' original cultural interest in the language, correlated 
positively with L2 Learning Experience, L2 Self-confidence, and Attitudes towards 
the L2. 
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Third, the interviewees generally perceived their English learning experience as 
boring, stuffed with grammar exercises and exam paper drills. Also, though the 
respondents considered English oral as the most important linguistic skills, they 
barely had chances to practice it during classes. Moreover, the learners felt their 
native English teachers (NET) to certain extent helped them enhance their confidence 
in oral speaking, though they did not leam cultures of English-speaking countries 
from these teachers. By contrast, the native Japanese teachers were able to introduce 
Japanese cultures into classroom learning and further arouse the students' interest in 
the language. In addition, though the interviewees reported both positive and negative 
classroom learning experiences with Japanese language, such experiences did not 
impact much on their language learning motivation. The learners relied more on 
self-learning and compensated their negative learning experiences with their favorite 
daily life activities with Japanese in order to maintain their L2 learning motivation. 
By adopting mixed-methods approach, the present research was able to 
investigate the questionnaire results in depth, revealing the insiders' perspectives on 
English and Japanese learning in Hong Kong. This approach also helped to capture 
the evolving dimension and changing natures of L2 motivation. The study also 
provided insights into how geographical and psychological distances could impact on 
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CHAPTER 1 INTRODUCTION 
1.1 Background to This Study 
Since 1960s, research on second language learning motivation has been a 
"thriving" area, with "hundreds of articles" being published on the topic (Domyei, 
2005, p. 66). The traditional perception of motivation as a static and fixed trait has 
evolved to be "dynamic" and "temporal" (p. 83). Also, the research context has spread 
from western countries where native speakers and second language learners live in the 
same community into the foreign language learning context in Asia, with emerging 
concepts like bicultural identity (Amett, 2002), world-citizen identity (Lamb, 2004), 
and international posture (Yashima, 2002) opening a new page for second language 
motivation research under the globalization phenomenon. 
Hong Kong is one of the Asian cities that has embraced multi-lingual policies. 
Studies like Wong (1998) and Brewer (1997) revealed a changing cultural identity 
underlying the local people's English learning motivations before and after the 
handover. In addition, factors such as instrumentality, symbol of social status, and a 
tool to know more about foreign cultures were found to be the key driving forces for 
the Hong Kongers to leam English (Pennington & Yue，1993; Axler, Yang, & Stevens, 
1998; Lai，2001). 
Moreover, there has also been a rising trend of Japanese language learning in 
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Hong Kong, with an estimated number of 20,000 learners in 2003 (Humphreys & 
Miyazoe-Wong, 2007). Universities, secondary schools, and private institutions have 
opened more and more Japanese courses for interested parties. However, only a few 
studies have been carried out to explore the underlying motivations. Cultural interest, 
pragmatic usefulness, and geographical proximity were found to be influential 
elements (Walker, 2008; Humphreys & Miyazoe-Wong，2007; Itai, 2002; Sakuta, 
2003; Yue, 1995; Miyazoe-Wong, 2002). There is a need for more research in this 
area. 
1.2 Purpose of This Study 
This study aims to shed light on the motivational similarities and differences of 
English and Japanese learning among a group of tertiary Japanese summer course 
students in Hong Kong. Since English is a compulsory language subject at secondary 
school，and Japanese is a self-selected subject at university, richer aspects of 
Domyei's (2005) proposed L2 Self System could be revealed by comparing the 
learners' learning motivations of the two languages. 
Relationships between different motivational aspects of the L2 Self System will 
be explored according to three motivation stages: Pre-actional, Actional, and 
Post-actional. According to Domyei (2005), Pre-actional Stage relates to the 
formation of L2 learning intention and goals; Actional Stage is about tasks execution, 
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ongoing appraisal, and action control; while Postactional Stage deals with the "causal 
attribution formation, strategy elaboration, and intention dismal or further planning" 
(p. 85). Motivation change will also be examined in order to capture the dynamic 
nature of the phenomena. 
The following questions guide the present study: 
(1) What are the similarities and differences between the participants' English and 
Japanese L2 self systems in the Pre-actional Stage, Actional Stage, and 
Post-actional Stage? 
(2) How does Domyei's (2005) proposed L2 Self Systems manifest under the Hong 
Kong context? 
� How does motivation change happen? 
1.3 Significance of This Study 
Although numerous studies have been carried out on L2 learning motivation, there 
has been a scarcity of qualitative focus in traditional motivation research. Therefore, 
the current research adopted mixed research methods to further explore the 
"inherently superficial questionnaire data in depth" (Domyei, 2006, p. 23). In addition, 
cross-lingual exploration has been rare. The present study compares the L2 learning 
motivations of English and Japanese to examine the L2 Self Systems in depth. Third, 
with more and more studies emphasizing the influence of global identity over 
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learners' L2 motivation and calling for a reinterpretation of Gardner's integrativeness, 
the current research sheds light on these issues under the L2 learning context in Hong 
Kong in the 21'^  century. Though there is an increasing awareness of the popularity of 
Japanese language learning in Hong Kong, only a few studies have been carried out to 
examine this phenomenon. Thus, through investigating the L2 learning motivations of 
Japanese language, the study contributes to a better understanding of the situation in 
this field. 
1.4 Organization 
This thesis is organized into 7 chapters. 
Chapter 2 reviews the major theoretical development of second language 
learning motivation and identity. The English and Japanese language learning 
situations within the Hong Kong context are also presented. Empirical studies on the 
English or Japanese learning motivations in the foreign language learning contexts, 
including Hong Kong, are examined as well. 
Chapter 3 gives a detailed account of the methodology applied in this study, 
including research design, participants, instrumentation, procedures, data processing 
and analysis, validity and reliability, ethics, as well as limitation of the methods. 
Chapter 4 and 5 presents the quantitative and qualitative findings of the study 
respectively, which provide the basis for the discussions in Chapter 6. Three 
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motivation stages and motivation change provide organizational framework for the 
analysis of the research data. 
Chapter 7 summarizes the key issues. Limitations of the current study and 
implications for the English teachers and Japanese teachers are discussed. Suggestions 
are put forward for future research in this area. 
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CHAPTER 2 LITERATURE REVIEW 
2.1 Introduction 
In 1997，Firth and Wagner (1997) called for a "holistic approach to and outlook 
on language and language acquisition" (p. 296) that acknowledges the influence of 
social context, identity, task, and setting on language use and acquisition. Their 1997 
article was "symptomatic of a general trend to open up SLA to social theory and 
sociological and sociolinguistic research," which in turn "led some researchers to 
explore links between second language learning and identity" (Block, 2007, p. 863). 
Efforts to investigate such links have also influenced the theoretical and empirical 
advances of motivation research in second language acquisition (SLA). The following 
sections on theoretical conceptualization in second language (L2) learning motivation 
are organized into two sections, Pre-Firth and Wagner (1997) and Post-Firth and 
Wagner (1997)， with views from social-psychological, cognitive-situated, 
post-structualist, and process-oriented perspectives. After that, research on SLA 
learning motivation in a foreign language (FL) context is examined. Last, the English 
and Japanese language learning situations in Hong Kong are investigated in order to 
provide background information for the current study. 
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2.2 Pre-Firth and Wagner (1997) 
The social psychological perspective and the cognitive-situated perspective are 
presented in this section. 
2.2.1 The Social Psychological Perspective 
The social psychological period lasted from 1959 to 1990, and was characterized 
by the work of Robert Gardner and associates like Wallace Lambert in Canada 
(Domyei, 2005). Gardner and Lambert (1972) viewed the motivation to leam an L2 as 
key for intercultural communication and affiliation. SLA learning motivation was 
defined by Gardner (1985) as "the combination of effort plus desire to achieve the 
goal of learning the language plus favorable attitudes toward learning the language" 
(P. 10). From an operational point of view, Gardner (1985) further described attitude 
as "an evaluative reaction to some referent or attitude object, inferred on the basis of 
the individual's beliefs or opinions about the referent" (p. 9). In many discussions in 
social psychology, the concept of attitude is defined as a tendency to react favorably 
or unfavorably to a class of objects (Edwards, 1994). Attitude is viewed as a latent 
process that is internal to a person and therefore cannot be directly measured but can 
be inferred through observable responses elicited by stimuli (Eagly & Chaiken，1993). 
Gardner and Lambert (1959) also proposed two influential concepts in SLA 
motivation research, namely, integrativeness and instrumentality. The former refers to 
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a general positive attitude towards the L2 and its culture and a desire to become 
similar to the L2 speakers (Gardner, 1985), with an extreme version being emotional 
identification with the community of the target language (Gardner, 1985). The latter 
reflects a desire to leam the target language for pragmatic gains (Gardner, 1985). At 
present, these two concepts still form the analytical framework of many SLA 
motivation studies in the field. 
2.2.2 The Cognitive-situated Perspective 
Research during cognitive-situated period drew on cognitive theories in 
educational psychology in the 1990s (Domyei, 2005). Advocators of this approach 
called for SLA motivation research to explore factors related to the learners' 
immediate learning situation, such as the classroom learning experience. One of the 
major theories developed during this period was Deci and Ryan's (1985) and Noels' 
(2001) Self-determination Theory, which has become "one of the most influential 
approaches in motivational psychology" (Domyei, 2005, p. 25). The theory comprises 
Intrinsic Motives and Extrinsic Motives. The Intrinsic Motives refer to the learners' 
"inherent pleasure and interest" (Noels, 2001，p. 45) and has been associated with 
lower anxiety, more positive attitudes towards language learning, and increased 
feelings of self-efficacy in L2 learning; in contrast, the Extrinsic Motives refer to L2 
learning reasons that are "instrumental to some consequence," some of which can be 
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"internalized and integrated into the person's self-concept" (p. 46). Another 
significant model was Attribution Theory (Weiner, 1992)，which refers to how people 
make causal inferences to their past successes or failures, and how these perceptions 
influence their future motivation. 
Also emerging during this period was Brewer's optimal distinctiveness theory 
(Brewer, 1991). The theory proposes two opposing forces of universal human motives 
which constitute one's social identity: the need for inclusion and assimilation, and the 
need for differentiation from others. It argues that individuals have simultaneous 
needs of feeling being included in a group and recognition of their own individuality. 
Thus，an increased inclusiveness will lead to an enhanced need for differentiation. 
2.3 Post-Firth and Wagner (1997) 
The post-Firth and Wagner (1997) period includes the post-structuralists' views 
and the process-oriented perspectives. 
2.3.1 Post-structuralist Perspective 
Structural linguists like Saussure viewed language as isolated from its social 
environments (Saussure, 1974). The emergence of post-structuralism was a reaction to 
structuralism. A key concept in post-structural theories is that meaning is not fixed, 
but created through social discourses and practices (Swain & Deters, 2007). They 
focused on the role of language in the construction of reality and identity, depicting 
10 
the individual as "diverse, contradictory, and dynamic; multiple rather than unitary, 
decentered rather than centered" (Peirce, 1995, p. 15). 
As early as Bourdieu and Passeron (1977), economic metaphors were used to 
reference the differentiation of social classes. On top of economic capital which could 
influence one's social status, Bourdieu (1984，1986) and Jenkins (1992) pointed out 
that cultural, social, and symbolic capitals can also have significant impact on one's 
social power. According to Bourdieu (1984，1986)，cultural capital refers to different 
kinds of legitimate knowledge leamt mostly through education; social capital is 
related to networks of relationships; symbolic capital consists of the more intangible 
aspects of prestige and honor. One form of the capitals can be converted into another. 
For example, learning the 'right' kind of knowledge at school can bring about a 
high-salaried job, thus converting the cultural capital gained into economic capital 
(Bourdieu, 1984，1986). Based on these notions, Peirce (1995) proposed that learners 
i阶est in a second language with an expectation or hope to have good returns on that 
investment, returns that “give them access to hitherto unattainable resources" (p. 17). 
Norton Peirce (1995) further argued that the notion of investment was not equivalent 
to instrumental motivation which "attempts to capture the relationship of the language 
learner to the changing social world" (p. 17). Instead, it "conceives of the language 
learner as having a complex social identity and multiple desires" (pp. 17-18). And an 
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investment in the target language is also an investment in a learner's own social 
identity, and identity which is constantly changing across time and space (p. 18). 
Based on these ideas, Norton suggested that the values of the investment actually exist 
in the learners' imagined communities formed by "groups of people, not immediately 
tangible and accessible, with whom we connect through the power of the 
imagination" (Kanno & Norton，2003，p. 241). Based on interviews with two 
immigrant language learners, Norton (2001) concluded that a disjunction between the 
learners' imagined community and the teachers' curriculum goals could result in 
non-participation or withdrawal of the students from the language classrooms. 
Weedon (1997) also contributed significantly to the dynamic view of identity. 
According to Weedon, meanings are socially produced and constituted within 
language; thus, language constructs “our sense of ourselves, our subjectivity” (1997, p. 
19). The term subjectivity is used by poststructural theorists to refer to the concept of 
identity, to emphasize the contingent nature of identity (Swain & Deters，2007). While 
individuals were previously characterized as "unique, fixed and coherent" (Weedon 
1997，p. 32)，a poststructural perspective proposes a subjectivity which is "precarious, 
contradictory and in process, constantly being reconstituted in discourse each time we 
think or speak" (p. 32). Weedon (1997) further noted the important relationship 
betAveen subjectivity and language learning: "As we acquire language, we leam to 
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give voice一meaning~to our experience and to understand it according to particular 
ways of thinking, particular discourses, which pre-date our entry into language" (p. 
32). 
According to Ricento (2005)，sociocultural approaches do not view identity as a 
fixed，invariant attribute in the "mind" of the individual learner. Rather, identity is 
theorized as a contingent process involving dialectic relations between learners and 
the various worlds and experiences they inhabit and which act on them (p. 895). 
2.3.2 The Process-oriented Perspective 
The process-oriented perspective is characterized by an interest in motivational 
change, initiated by the work of Domyei, Ushioda, and their colleagues in Europe 
(Domyei, 2005). 
The related theories focus on the "dynamic" and "temporal" characteristics of 
motivation (p. 83). Higgins，(1989) self-discrepancy theory points out that the large 
discrepancy between one's actual and ideal or ought selves could lead to 
de-motivation, which means "specific external forces that reduce or diminish the 
^motivational basis of a behavioral intention or an ongoing action" (Domyei, 2001, p. 
143). Inspired by Higgins' (1989) self-discrepancy theory as well as Gardner's 
integrativeness and instrumentality theories, Domyei (2005) proposed three 
dimensions of L2 Motivational Self System, namely, the ideal self, ought-to self, and 
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L2 learning experience. According to the book, the L2 learning experience concerns 
the "situation-specific motives related to the immediate learning environment and 
experience" (p. 106). Ideal self is the representation of all the attributes that a person 
would like to possess, and if one's ideal self is associated with the mastery of an L2, 
he/she can be described as having Gardner's (1985)，s 'integrative' disposition. The 
ought-to L2 self refers to "the attributes that one believes one ought to possess in 
order to avoid possible negative outcomes" (p. 106). It concerns the more extrinsic 
types of instrumental motives, the attributes that one believes one ought to possess, 
such as various duties, obligations, or responsibilities, and that therefore may bear 
little resemblance to one's own desires or wishes. Although both ideal and ought-to 
selves are related to the realization of a desired outcome, Higgins (1998) emphasizes 
that ideal self-guides have a promotion focus, concerned with hopes, aspirations, 
advancements，growth, and accomplishments; whereas ought self-guides have a 
prevention focus, regulating the absence or presence of negative outcomes, concerned 
with safety, responsibilities, and obligations. Thus, from the perspective of 
self-systems, L2 motivation can be seen as “the desire to reduce the perceived 
discrepancies between the learner's actual self and his or her ideal and ought-to L2 
selves” (Csizer & Domyei，2005, p. 617). In addition, Domyei (2005) also 
incorporates the concept of possible selves into the theoretical framework of 
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self-systems. The term represents the individuals' ideas of "what they might become, 
what they would like to become, and what they are afraid of becoming" (p. 99). 
In order to put the process-oriented conception of L2 motivation into operation, 
Domyei and Otto (1998) proposed a 3-stage process model that ‘‘describes some 
aspects of motivational evolution (Domyei, 2005, p. 84). These three motivational 
stages are (1) Pre-actional Stage, which leads to "goal selection or intention 
formation" (p. 84); (2) Actional Stage, which relates to tasks execution, ongoing 
appraisal, and action control. (3) Postactional Stage, which relates to the "causal 
attribution formation, strategy elaboration, and intention dismal or further planning" 
(P. 85). 
In addition, Domyei (2005) incorporated various motivation theories into his 
proposed L2 Motivational Self System. For example, the ideal L2 self relates to 
notions of integrativeness, intrinsic orientation, personal goals, imagined community, 
^orld citizen identity, and pre-actional stage; the ought-to L2 self mainly includes 
notions of extrinsic orientation and the pre-actional stage; the L2 learning experience 
involves the actional stage, L2 learning history’ and attitudes towards the learning 
situation', and the possible selves may be related to self-discrepancy theory. 
SLA Motivation Research in FL Context 
Early studies on motivation were carried out in Canada, where the second 
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language learners have plenty of opportunities for direct contact with native speakers 
of the target language. The findings of such research may not be applicable to FL 
learning contexts where the learners do not have much chance to communicate with 
native speakers (Domyei, 2005). Therefore, more and more studies have been carried 
out in social contexts outside Canada, some of them cross-lingual, which have led to 
significant advancement in motivation theories and models. 
Csizer and Domyei (2005b), for example, re-examined the cross-lingual 
quantitative questionnaire data collected separately in 1993 and 1999 with 8,539 
pupils aged 13-14 in Hungary. The questionnaires examined the participants' 
motivation to leam five different foreign languages, and their attitudes towards six L2 
communities. Factor analysis of the data led to the emergence of 7 dimensions of L2 
motivation: (1) Integrativeness; (2) Instrumentality; (3) Vitality of the L2 Community; 
(4) Attitudes toward the L2 Speakers / Community; (5) Cultural Interest; (6) Linguistic 
Self-Confidence; and (7) Milieu. The definitions oi integrativeness and instrumentality 
are similar to those in Gardner (1985). Attitudes toward L2 Speakers concerns 
"attitudes toward having direct contact with L2 speakers and traveling to their 
country" (Csizer & Domyei，2005，p. 618). Cultural interest was also named indirect 
contact. It reflects the "appreciation of cultural products associated with the particular 
L2 and conveyed by the media" (p. 618), for example, films, television programs, 
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magazines, and popular music. Vitality of L2 community, which evolved from Giles 
and Byrne's (1982) intergroup model, concerns the "perceived importance and wealth 
of the L2 communities in question" (Csizer & Domyei，2005，p. 619). Milieu relates 
to the "general perception of the importance of foreign languages in the learners' 
immediate environment" (p. 619)，for instance, in the school context and in friends' 
and parents' views. And linguistic self-confidence reflects "a confident, anxiety-free 
belief that the mastery of an L2 is well within the learner's means" (p. 619). Csizer 
and Domyei (2005a) further analyzed the data and proposed re-labeling Gardener's 
(1985) integrativeness as Ideal L2 Self, which is also a process of identification, but 
provides a broader frame of reference and thus more suitable for diverse learning 
contexts. 
The importance of cultural issues involved in language learning is also 
highlighted in Chan (2008)，which reported a brain-pattern study by Luke 
Kang-kwong from the University of Hong Kong, and the discovery of a link between 
language and color perception. The researcher suggested English learning could be 
niore effective if teachers paid attention to the underpinning cultural and cognitive 
differences of Chinese and English. More emphasis should be placed on the cultural 
context of the English texts, instead of just teaching certain words, sentence structures 
or grammars. Another aspect sensitive to cultural dynamics is learner autonomy. 
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Littlewood (2001) carried out a survey of attitudes to classroom English learning 
amongst 2656 students in eleven countries in Asia and Europe. The study discovered 
that participants from different cultural contexts had similar "deep structure" 
preferences for learner autonomy (p. 23), though differences might exist in how it is 
realized through specific reactions and behaviors. In other words, Asian students 
might seem to be more passive inside the classrooms, but this does not mean that they 
really prefer the traditional authoritative teaching style. 
In addition, recent studies on SLA motivation have revealed a new trend which 
involves the emergence of a global identity (Syed, 2001). For example, Amett's (2002) 
bicultuml identity. Lamb's (2004) world-citizen identity, and Yashima's (2002) 
international posture all refer to the 12 learners' interest or awareness of global 
cultures, on top of their local cultures. Other studies shed light on the newly emergent 
English SLA motivations in a FL context. For example, Domyei and Csizer (2002) 
observed that people increasingly study English not necessarily because they are 
motivated to do so but because it is seen as part of general education, similar to 
reading，writing, and arithmetic. In addition, Kramsch and Whiteside (2007) 
discovered that since English in today's world has become a prominent international 
language, a lingua franca between people with various first languages, mere mastery 
of a grammaticlal system is no longer seen as a guarantee of employment or continued 
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employment on the job market. Therefore, the ability to participate in conversations 
with appropriate communicative strategies and tactics is essential for climbing up the 
social ladder. 
2.5 Language Learning Context in Hong Kong 
In this section, the English and Japanese learning contexts in Hong Kong are 
outlined. 
2.5.1 English Learning Context in Hong Kong 
Hong Kong is a city in southern China, with 97% of the population being 
Chinese (Chan, 2002). The city had been a British colony for more than a century 
before the political handover to the mainland China in 1997 (Jansson, n.d.). Therefore, 
English has become a prestige language for the formal institutions of government, law, 
education, and business (Pierson, 1994). In fact, students normally begin to leam 
English when they start school education at around the age of 3 (Lai, 2005). 
After the handover, the status of English in education has been slightly altered. 
As Lai (2005) notes, in October 1997，the Hong Kong SAR government announced 
the policy of “Biliteracy and Trilingualism，，，resulting in a significant fall, from 90% 
to 20%，in the number of secondary schools which use English as the medium of 
instruction (EMI). Since then, the status of English has been reduced “from a medium 
of instruction to a core subject in the majority of the secondary schools from 
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Secondary 1 to Secondary 3" (Lai, 2005，p. 365). Nevertheless, many schools 
converted to EMI for Forms 4 to 7 in order to satisfy the pressing parental 
requirements (Lai, 2005). English as a language of instruction remains high status in 
the hearts of the Hong Kong students and parents. In a survey carried out in 1998, 
only 4% of parents said they would send their children to Chinese medium schools, 
compared with 76% selecting the English medium schools (Chan, 2002). Chan (2002) 
concluded that the English language has become both "a cultural and symbolic 
capital" at the level of individual Hongkongers，and at the communal level, English 
knowledge "distinguishes Hongkongers from their counterparts in the PRC" (p. 272). 
Ten years after the introduction of mother-tongue education, the policy is still in 
controversy ("Change to Language Policy," 2008). As English continues to command 
a high market value, most parents reject the policy for economic and educational 
reasons. As a result, the Chinese-medium schools are regarded as even more inferior, 
while the English-medium ones enjoy an enhanced status (Cheung, 2008). 
In order to evaluate the effects of mother-tongue teaching, the Chinese 
University of Hong Kong carried out a study tracking the performance of 37,277 
students from their entrance to Form One in 1998 and 1999 until they finished 
A-levels in 2005 and 2006 (Ng, 2008). It revealed that mother-tongue education had 
hindered the Chinese-language students from gaining admission to university because 
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of the students' weaker levels of English proficiency. The study showed that only 
about 30% of students educated in a Chinese-language school were likely to obtain 
university admission. The head of the research team commented that the 
language-of-instmction policy was failing to develop truly bilingual students and 
should be revised (Ng, 2008). In addition, the 2006 Programme for International 
Student Assessment (Pisa) revealed that the Hong Kong students ranked close to the 
bottom in terms of self-esteem and motivation to study (Clem, 2007). 
In light of the social reactions, Secretary for Education Michael Suen 
Ming-yeung announced a review to "fine-tune" a new set of rules on medium of 
instruction in November, 2007. And in February 2008，Mr. Suen said that the 
government intended to give greater flexibility for the secondary schools to choose 
their language of instruction (Clem, 2008). In other words, it may appear that the 
government has admitted its failure to manipulate the linguistic status of English and 
Chinese in the education and social arena. 
Japanese Learning Context in Hong Kong 
In the mid-1980s，Japanese Studies Departments were established at the 
University of Hong Kong (HKU) and the Chinese University of Hong Kong (CUHK), 
where students could take courses in Japanese language and Japan-related area studies 
(Yue，1995). Gradually, numerous Japanese language education centers have also 
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been established, and Japanese learning courses have been added into the service 
programs of various social organizations such as the Hong Kong Federation of Trade 
Unions, with tuition fees affordable to students of different kinds of family 
backgrounds. 
Though Japan's current economic influence in Hong Kong has decreased, the 
country is still Hong Kong's third largest trading partner. In addition, Hong Kong 
people are increasingly interested in the Japanese culture and exploring the country 
independently (Walker, 2008). The Japanese language programmes remain extremely 
popular among Hong Kong people, with an estimated number of 20,000 learners in 
2003，nearly 90% of whom being adult learners, including university students and 
full-time employees (Humphreys & Miyazoe-Wong, 2007). A rising number of 
learners also choose to sit for the Japanese Language Proficiency Test, which is a 
public exam containing 4 levels for learners of different learning stages: Level Four 
for the beginnings, and Level One for the professionals. For the past few years, the 
ratios of exam-takers to learners have been the highest in the world (Miyazoe-Wong, 
2002). 
In order to cater for the trend, in recent years, the Japanese Studies Department 
at CUHK holds summer courses for beginner and intermediate-level learners. 
According to the Registration and Examination Section (2008)，the beginner I (JAS I) 
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/ intermediate I (JAS III) course lasts from mid May to the beginning of June, and the 
beginner II (JAS II) / intermediate II (JAS IV) course continues from the beginning of 
June to the end of the month. The students need to attend classes intensively, for about 
3.5 hours every morning from Monday to Friday. The language of instruction is 
normally a mixture of Japanese and English for the native speaking teachers, or a 
mixture of Japanese and Chinese for the local or mainland teachers. All the 
participants of the current study took the JAS III summer course, and most of them 
also registered for JAS IV in the same summer. 
2.6 Empirical Studies on Language Learning in Hong Kong 
It is essential to review the empirical studies on English and Japanese learning in 
Hong Kong as they are closely related to the current study. 
2.6.1 Empirical Studies on English Learning in Hong Kong 
Numerous studies have been carried out to study Hong Kong people's cultural 
Identity. For example, Wong (1998) argued that since Hong Kong had been a British 
colony for a century and a half, "the idea that Hong Kong is the meeting place 
between East and West is very much an ingrained element in people's self-perceived 
identity and their image of the society" (p. 32). Indeed, a survey found that 
Hongkongers saw themselves as more westernized than their mainland counterparts. 
This perceived difference topped a list of 16 characteristics describing the people of 
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the two places (Lai, 2005). Furthermore, Brewer discovered that Hong Kong identity 
is increasingly being defined in terms of differentiation from Chinese identity (Brewer, 
1997). Drawing on the optimal distinctiveness theory, she argued that Hong Kong's 
reunification with the PRC activated the need for Hong Kong society to maintain its 
distinctiveness from the rest of China. And as the English language is a habitus of 
Hong Kong people, it helps to distinguish them from their mainland counterparts. 
Pierson, Fu, and Lee (1980) surveyed 466 Hong Kong secondary students' to 
determine their attitudes towards English and Chinese and found that instrumental 
motivation was the main driving force for their learning of English. Possessing strong 
in-group loyalty to Chinese cultural identity, many participants claimed that they felt 
unpatriotic when using English. It was also found that Chinese speakers were usually 
rated high for traits related to in-group qualities like friendliness, trustworthiness, 
sincerity, and gentleness, while English speakers were rated high for attractiveness, 
affability, and clear thinking. 
Pennington and Yue (1993) replicated the study of Pierson, Fu, and Lee (1980) to 
explore attitudes toward English and Chinese and compared their findings with those 
of the original study. In this study, 285 Hong Kong students from R1 to F.6 (aged 
attending eight different schools were asked to answer a questionnaire 
containing the same items as the original study. Similar to the original findings, most 
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participants viewed English as a symbol of high status and expressed a wish to speak 
fluent and accurate English. Also, they agreed that a command of English was very 
helpful in understanding foreigners and their culture (Pennington & Yue, 1993). 
However, there was a clear difference between the two studies in terms of 
ethnolinguistic identity. While Pierson's participants agreed that using English would 
make them feel less Chinese and not patriotic, those in Pennington and Yue (1993) did 
not agree that using English would have negative effects on their identity. It was then 
concluded that the old antagonism of Chinese versus English observed in the early 
1980S had become outdated. 
Axler and his associates replicated the same study in 1994. Similar to the 
discoveries of Pennington and Yue (1993), Hong Kong young people were found to 
consider themselves as a pragmatic bilingual group who would not feel "un-Chinese" 
when using English. English no longer carried the connotation of colonization, but 
Was seen as an international language for wider communication (Axler, Yang, & 
Stevens，1998). 
Lai (2001) conducted a questionnaire survey in 1999 with 134 senior secondary 
students. It was found that English was considered as the language with the highest 
instrumental value, Cantonese the language for in-group identity, and Putonghua the 
language for nationwide communication. Lai (2005) also conducted a quantitative 
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survey with 1,048 secondary school students from the first postcolonial generation 
and found that the participants again attributed the highest instrumental value to 
English, which would enable them to obtain better opportunities for further studies 
and career development. They also expressed strong wishes to master English. On the 
whole, the students tended to agree rather strongly that they liked English and its 
speakers, and the language was a symbol of modernity and westernization. Students 
also tended to agree, though less strongly, that English suggested positive attributes 
like education, intelligence, and wealth. 
Along with the questionnaire survey, Lai (2005) also applied a matched guise 
test (MGT) for the purpose of triangulation. Similar to the questionnaire survey, the 
MGT results showed that Cantonese was rated "the highest on traits of solidarity" (p. 
378)，such as being friendly, trustworthy, and kind, implying integrative orientation 
toward the mother tongue; English "the highest on traits of power" (p. 378)，such as 
being wealthy, modem, and highly educated, indicating the strongest instrumental 
orientation toward the language, and Putonghua was rated the lowest in both 
categories in the MGT. 
2.6.2 Empirical Studies on Japanese Learning in Hong Kong 
Whereas numerous studies have been carried out on English language learning 
Motivation in Hong Kong, the same cannot be said about the research on Japanese 
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learning motivation. 
Similar to the current research, several studies have targeted the Hong Kong 
tertiary students' learning motivation of Japanese. Humphreys and Miyazoe-Wong 
(2007) conducted a questionnaire survey and follow-up interviews with students at 
three Hong Kong tertiary institutions to explore their motivation to leam compulsory 
languages (English and Putonghua) and elective ones (Japanese, French, and German). 
The study discovered the motivation to leam Japanese being both affective and 
pragmatic, but more on the affective side. Follow-up interviews identified three major 
learning motivations of Japanese language, including the appeal of Japanese popular 
culture, the perceived usefulness of the language, and geographical proximity. A sense 
of shared traditions and high culture between China and Japan did not appear to be an 
issue for these respondents. Current political issues between China and Japan also 
seemed to be irrelevant. Similarly, Itai (2002) finds that intrinsic motivation is the 
main driving force of the Hong Kong tertiary students' Japanese learning. Regarding 
their attitudes towards native Japanese speakers, the students consider them as 
"friendly," as well as "traditional" and "conservative" (p. 429). The Hong Kong 
tertiary students' great interest in Japanese culture, such as games, animations, dramas 
and music, during their Japanese learning was also found to be a key issue in Sakuta 
(2003)，Miyazoe-Wong (2002)，and Yue (1995). 
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Other studies have sampled secondary school students. Leung, Miyazoe-Wong, 
and Li (2004) targeted 1200 secondary school students learning Japanese as a regular 
subject and investigated their attitudes towards Chinese (written), Putonghua (spoken), 
English and Japanese. It was found that the participants possessed positive attitudes 
toward Japanese language learning. In response to an item asking which language 
aroused their interest the most, Japanese was considered the most interesting (48%), 
followed by English (24.2%), Chinese (written, 20.5%) and Putonghua (7.1%). More 
than half of the participants had thought of learning Japanese before they entered 
secondary school, with 31.5% of these saying they had interest in Japanese songs, 
22.50/0 in Japanese comics, 22.0% in Japanese animations and 17.2% in other aspects 
of Japanese culture. To them, studying Japanese was useful in terms of a better 
understanding of the Japanese culture and people (72.1%). It was proposed that the 
generally perceived common heritage between China and Japan, including shared 
written characters in the two languages and Confucian ideas influencing the everyday 
lives of both peoples, also contributed to the popularity of Japanese learning in Hong 
Kong. 
Several other studies also investigated the Chinese students' Japanese learning 
Motivations, though outside the context of Hong Kong. For example, Kato (2005) 
interviewed five native Chinese speakers enrolled in a beginner Japanese course at an 
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Australian university. Although the degree of orthographical similarity between 
Japanese and Chinese is not always directly proportional to the difficulty of 
memorizing Japanese kanji words, the participants still tend to assist memorization by 
making various kinds of associations even for those words which do not share 
Orthography with Chinese. 
2.7 Summary 
This chapter outlined the theoretical development on second language learning 
motivation before and after Firth and Wagner (1997)，with perspectives of linguistics 
during social-psychological, cognitive-situated, post-structualist, and process-oriented 
periods. Then, the framework focused on research on SLA learning motivation under 
the foreign language context, where learners do not have much direct contact with the 
native speakers of the target language, similar to the situation in Hong Kong. In order 
to illustrate the socio-linguistic background of the current study, the English and 
Japanese language learning situations within the Hong Kong context were reviewed. 
Empirical studies on the English or Japanese learning motivations in the territories 
赠e also examined. 
Though there is an increasing awareness of the popularity of Japanese language 
learning in Hong Kong, only a few studies have been carried out to examine the 
phenomenon. Almost no research has been done on cross-lingual investigation of 
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Japanese and English, another prevalent foreign language in the territory. Moreover, 
the majority of the past research has been in quantitative nature, lacking in-depth 
probing of this phenomenon. Therefore, mixed-method studies, such as Lamb (2004)， 
and crosslingual research like Csizer and Domyei (2005a, 2005b), provided direction 
for the methodology adopted in the current study. Details will be discussed in the next 
chapter. 
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CHAPTER 3 METHODOLOGY 
3.1 Introduction 
In this chapter, there is a detailed account of the research design, participants, 
instrumentation, procedures, data processing and analysis, validity and reliability, 
ethics，as well as limitation of the methods used in the current study. 
3.2 Research Design 
The current study has adopted a mixed methods design to explore the 
motivations of a group of Chinese University of Hong Kong (CUHK) students to 
leam English and Japanese. According to Creswell, Piano Clark, Guttman, and 
Hanson (2003)，this kind of design 
involves the collection or analysis of both quantitative and qualitative data in a 
single study in which the data are collected concurrently or sequentially, are 
given a priority, and involve the integration of the data at one or more stages in 
the process of research, (p. 212) ‘ 
As one type of evidence may not tell the complete story, the combination of 
quantitative and qualitative data provides a more complete picture by “noting trends 
and generalizations as well as in-depth knowledge of participants' perspectives" 
(Creswell & Clark, 2007, p. 33). 
During the 2-month data collection period in summer 2007，two simultaneous 
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questionnaire surveys with 61 participants, and two follow-up semi-structured 
interviews with selected 8 selected respondents were carried out. 
3.3 Participants 
This section provides an account of the selection criteria for participants of 
questionnaire surveys and semi-structured interviews. A brief description of the 
demographic background and language profiles of the respondents is also presented. 
3.3.1 Selection Criteria for the Questionnaire Survey Participants 
All participants were CUHK students who attended the New Practical Japanese III 
2007 summer-course from May to June, 2007. The intermediate-level course 
was intensive, with 4 fours of classroom teaching every Monday to Friday. Most 
students of this course also registered for the other intermediate-level summer course, 
Japanese IV，which lasted from June to June, 2007. The selected sample pool 
had knowledge of both English and Japanese languages, and provided the possibility 
for the researcher to investigate their motivational change and maintenance. There 
Was no summer course for advanced-level students. 
The number of participants who completed the questionnaire was 61，which 
accounted for around 76% of the total number of students enrolled in this course, a 
rather representative sample size for the current research. 
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3.3.2 Selection Criteria for the Semi-Structured Interview Participants 
Global Orientation, one of the scale dimensions of the two questionnaires, served 
as the basis for selecting 8 participants for subsequent interviews. The term originated 
from Amett (2002)'s global identity and Yashima's (2002) international posture, with 
features including "interest in foreign or international affairs, willingness to go 
overseas to study or work, readiness to interact with intercultural partners and ... a 
non-ethnocentric attitude toward different cultures" (Yashima, 2002，p. 57). 
According to recent studies like Lamb (2004), this kind of global orientation is more 
influential on second language acquisition under a foreign language learning context 
than Gardner's traditional concept of integrativeness, a desire to leam a language in 
order to "come closer to the other language community" (Gardner, 2001，p. 5). 
Therefore, the current study adjusted to this new development with the aim of 
investigating this phenomenon in greater depth. 
The following shows how the 8 interview participants were selected according to 
the Global Orientation scale. 
Global Orientation mean: upper quartile (2 participants) 
Global Orientation mean: lower quartile (2 participants) 
Global Orientation mean: medium (2 participants) 
Global Orientation: mean of the most clustered score range (2 participants) 
The gender of the interviewees was balanced in order to avoid any possible 
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gender differences. 
3.3.3 Demographic and Language Background 
The following table and the subsequent descriptions reveal the demographic and 








































































































































































































































































































































































































































































































































































































































































































































Candy was a 2"^-year student majoring in Economics. She attended the J AS III 
summer course Class C, the same class as Katy, Amanda, and Matt. Candy's parents 
had lived in Indonesia, so they used Cantonese, Indonesian, and Putonghua to 
communicate with each other, though Candy and her younger brother would not use 
Indonesian and Putonghua with them. Candy's mother also knew Hakka, and used the 
language to chat with her friends over the phone. Candy used Cantonese to 
communicate with her parents, but code mixed with English words when talking with 
her younger brother. Occasionally, she also practiced English with her younger brother. 
Among the languages she knew, Candy ranked Chinese, especially the formal written 
Chinese, as the most favored language. The second was Japanese. She did not have 
much feeling about English, but she still put it before Indonesian since she only 
mastered listening skills of the latter. 
Candy's latest English public exam grade was a D at HKAL Use of English. She 
received B+ for both J AS I and JAS II. Candy had travel experience to South Asian 
countries, including China, the Philippines, Singapore, Thailand, and Indonesia. 
Katy 
Katy was a 2"'^ -year Chinese major who attended the Class C for JAS III summer 
course. She was bom in Shenzhen and immigrated to Hong Kong 8 years ago. She 
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lived with her mother and younger brother. Though her mother also knew Cantonese, 
Katy mainly used a kind of Shenzhen dialect to communicate with her. However, 
when chatting with her younger brother, Katy mainly used Cantonese, occasionally 
mixing in some English terms. Katy favored Putonghua the most, followed by 
Cantonese, Shenzhen dialect, and Japanese, with the least being English. 
Katy's latest English public exam result was an E at HKAL Use of English. She 
got B- for both J AS I and J AS II. Katy had traveled to places in China and Thailand. 
Elaine 
Elaine was a 2"^-year Business major in the JASIII summer course Class A. Bom 
in Hong Kong, she had Cantonese as her mother tongue. She used Cantonese with 
slight mixture of Hakka, a dialect of her mother's hometown language, to 
communicate with her mother. When chatting with her father, Elaine mainly used pure 
Cantonese, while adding certain English terms into Cantonese when speaking with her 
younger brother. Elaine liked Cantonese the most, which was followed Japanese. She 
ranked English and Putonghua with similar preferences, and her least favored code 
was Hakka. 
Elaine's latest English public exam score was a D at HKAL Use of English. Both 
her results for JAS I and JAS II were B+. Elaine did not have any travel experience. 
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Amanda 
Amanda was a 4^^-year Translation major in the JAS III summer course Class C. 
Bom in Hong Kong, Amanda's mother tongue was Cantonese. Besides Cantonese, her 
mother could speak Hakka, and her father knew a bit of Putonghua and quite fluent 
English. Amanda used Cantonese, occasionally sprinkled with some English words to 
communicate with her family members. Sometimes she also practiced Japanese with 
her younger brother. Among the seven languages she had learnt, Amanda loved 
Cantonese the most, which was closely followed by Putonghua. Third came German, 
then English, followed by Japanese. Her Spanish and French were both at the 
beginner's level, so she viewed the two languages with similar preference, though 
Spanish was valued a bit more if she had to make choices. 
Amanda's latest English public exam score was 7.5 at lELTS. Her results for JAS 
I and JAS II were B+ and B respectively. She had rich travel experience to South 
Asian and European countries, including Japan, Korea, Taiwan, Singapore, Malaysia, 
Thailand, Germany, France, Britain, Switzerland, Czech, Portugal, Austria, Holland, 
Belgium，and Luxembourg. 
Ricky 
Ricky was in Class A in the JAS III summer course. He was a 2"'^ -year Computer 
Science major who was bom in Hong Kong. His mother could speak Cantonese, 
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English, and Putonghua, while his father knew "very bad English and Putonghua," as 
well as Cantonese. His older sister leamt a bit of French, on top of Cantonese, English, 
and Putonghua. Most of the time, Ricky used Cantonese, code mixed with English, to 
speak with all his family members. Among the languages he knew, Ricky preferred 
Cantonese the most, followed by Japanese. He did not like English. 
Ricky's latest English public exam result was a C at HKAL Use of English. He 
got B and B- at J AS I and JAS II respectively at CUHK. He had travel experience to 
Thailand and Korea. 
Sean 
Sean was a 2"'^ -year student majoring in Economics. He attended the JAS III 
summer course Class B. Besides Cantonese, Sean's mother also knew a bit of English, 
while his father knew a bit of Putonghua. However, Sean only used Cantonese to 
communicate with his parents, while occasionally code-mixed with some English 
terms when speaking with his older brother. Among the languages he knew, Sean 
loved Japanese the most, followed by Cantonese. He did not have much preference for 
English, and favored Putonghua the least. 
Sean's latest English public exam grade was 7.0 at lELTS. He received B and A-
for JAS I and JAS II respectively. Sean did not have much travel experience as he 
only visited relatives in the mainland China. 
39 
Matt 
Matt was a 3'^ '^ -year student majoring in Computer Science who attended Class C 
for the JAS III summer course. Cantonese was his mother tongue as he was bom in 
Hong Kong. On top of Cantonese, his mother could speak Putonghua, Chiuchao 
dialect, and English, while his father knew Putonghua, and his older sister knew 
Putonghua and German. Matt mainly used Cantonese to talk with his family members; 
he occasionally mixed some English words. He had greatest interest in Japanese, 
which was followed by Cantonese. The third was Putonghua, and the least was 
English. 
Matt's latest English public exam result was 6.5 at lELTS. He got C+ and B+ for 
JAS I and JAS II respectively. Matt had traveled to Japan, America, Canada, China, 
Thailand, and Korea. 
Tim 
Tim was a l® -^year Physics major who attended the JAS III summer course Class 
D. He was bom in Hong Kong and was the only child in the family. His mother could 
speak Cantonese, English, and Chiu Chao Dialect, while his father knew Cantonese 
and English. Tim used his mother tongue, Cantonese, sometimes code-mixed with 
English words, to talk with his parents. Among the languages he knew, Tim liked 
Cantonese the most, followed by Japanese, English, with Putonghua being the least 
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favored code. 
Tim's latest English public exam score was a C at the HKAL Use of English. He 
started taking Japanese courses at CUHK a year ago, and received B+ in both J AS I 
and J AS 11. Tim had travel experience to Guangzhou and Xiamen in the mainland 
China. 
3.4 Instrumentation 
In the current research, materials used for the purpose of data collection include 
the following: 
(1) Two questionnaires: (a) English L2 Learning Motivation (see Appendix A); 
(b) Japanese L2 Learning Motivation (see Appendix B); 
(2) A list of open-ended questions for the semi-structured interviews (see 
Appendix C); 
(3) An application letter to the Japanese Summer Course teachers requesting the 
permission to recruit participants during the break of their summer courses 
(see Appendix D); 
(4) Participant Recruitment Form (see Appendix E); 
(5) Consent forms for the participants (see Appendix F); 
(6) A digital recording pen for the interview recordings. 
The two sections below describe the design as well as the content of the two 
questionnaires and interviews. 
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3.4.1 Questionnaire Survey 
As questionnaires are "convenient" and allow researchers to gather information 
that is "typically not available from production data alone" (Mackey & Gass，2005, p. 
93), it is one of the "most common methods of collecting data on attitudes and 
opinions from a large group of participants" (Mackey & Gass，2005, p. 92). The 
current study includes several open-ended questionnaire items which "allow 
respondents to express their own thoughts and ideas in their own manner, and thus 
may result in more unexpected and insightful data" (Mackey & Gass，2005, p. 93)， 
and a lot of closed-item questions with a 6-point Likert Scale in order to generate 
"answers that can be easily quantified and analyzed, as well as a greater uniformity of 
measurement and therefore greater reliability" (Mackey & Gass, 2005, p. 93). 
Most questionnaire items were modified from the previous studies which 
investigated second language learners' learning motivations on languages like English 
or Japanese, including Clement, Domyei, and Noels (1994)，Domyei and Clement 
(2001)，and Itai (2002). In order to cater for the cultural context of the current study, 
some additional questions under the frame of Hong Kong second language learning 
context were added (see Appendix A and Appendix B). 
For the sake of effective and efficient comparisons of the two questionnaire 
results, the survey questions were set according to the following principles. The 
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design of the two questionnaires was similar. Each started with one open-ended 
question asking the participants to use at least three words to describe the target 
language. The middle part of the questionnaires contained around 70 question items 
with a 6-point Likert Scale on L2 Japanese / English learning motivation, with items 
like "I would like to leam English / Japanese well because it is a social trend." The 
last part of the questionnaires elicited the participants' background information. The 
only big difference was an additional section measuring the participants' Global 
Orientation in the English Motivation Questionnaire, positioned right after the Part 
One open-ended question. 
The scale dimensions of the two questionnaires included: (1) L2 Cultural Interest; 
(2) Integrativeness; (3) Instrumentality; (4) Attitudes towards the L2 Native Speakers / 
Community; (5) Linguistic Self-confidence; (6) Milieu; (7) Positive L2 Learning 
Experience; (8) Attitudes towards the L2; (9) Global Orientation. 
The questionnaire survey took place from to May, 2007. The language 
for the questionnaires was translated into Chinese, which is the mother tongue of the 
participants. Some questionnaire items were negatively termed in order to avoid 
response bias (Skehan, 1989). Concerning the layout of the questionnaire, the 
open-ended questionnaire item on the participants' attitudes towards the target 
languages went first in order to avoid any priming effect from the questionnaire items, 
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and the general background information of the participants was placed at the end of 
the questionnaire in order to make the participants feel more comfortable towards 
disclosing their personal information. 
3.4.2 Semi-structured Interviews 
The two semi-structured interviews (see Appendix C) contained open-ended 
questions which enabled "the interviewer [to] explore each respondent's individual 
case" (Domyei, 2007, p. 21). A digital recording pen was used to record the whole 
process. The questions were self-modified based on the questions asked in previous 
qualitative / mixed methods studies, such as Ushioda (2001) and Chan (2005). Both 
interviews were conducted in Chinese in order to allow them greater freedom of 
expression. The first-round and second-round interviews took place in June, with 
one-week interval in between. The first round lasted from 59 minutes and 53 seconds 
to 104 minutes and 6 seconds, with questions based on some questionnaire items and 
other L2-related experiences which were relevant to the research questions. The 
second-round interview lasted from 29 minutes and 1 second to 50 minutes and 30 
seconds, aiming to clarify or further explore some issues that emerged from the 
first-round interview data. The two additional participants in the reference group were 
interviewed for 59 minutes and 14 seconds, and 72 minutes and 6 seconds 
respectively. 
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Consent forms (see Appendix F) were signed by the participants of the 
questionnaire survey and interviews in order to indicate their willingness to take part 
in this study. 
Last, application letters (see Appendix D) were sent to the four New Practical 
Japanese III summer course teachers in order to get permission for participant 
recruitment inside the classroom. 
3.5 Procedures 
The procedures followed in the current research are shown in the figure below: 
Figure 1 
Procedures of the Current Research 
Two Questionnaires: 
(1) Debriefing on the participants' rights, the confidentiality of their identity, and the 
sufficient duration of time for doing the questionnaire; 
y r (2) English Language Learning Motivation Questionnaire; 
y 
(3) Debriefing on the possible similarity or differences in answers between the first 
and second questionnaire items; 
，r 
(4) Japanese Language Learning Motivation Questionnaire. 
1 r 
First-round Interview with the 8 selected participants 
^ f 
Second-round Interview with the same participants 
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During the pilot study, 9 participants who had taken Japanese courses at or 
outside CUHK and did not intend to take the Intermediate-level summer courses were 
invited to provide opinions on the intelligibility of the questionnaire items and the 
Chinese translations. They were asked to fill in the two questionnaires so that the 
reliability of scales could be tested and modifications could be made before the formal 
study. On top of that, 3 of the 9 participants were asked to comment on the interview 
items and the Chinese translations so that intelligibility and clear understanding could 
be ensured. Certain changes were made after careful consideration of the participants' 
feedback. 
In order to expedite the recruitment procedure for the formal study, each student 
in the classroom was given a separate sheet of paper with details of the time slots to 
sign up (see Appendix E). The students who intended to join were asked to provide 
their names, mobile phone numbers, and emails for future contact. All intended 
participants were reminded through phone calls about their registration and the venue 
one day before their signed-up timeslot. 
During the formal study, the questionnaire surveys took place at the participants' 
original classrooms or the nearby classrooms due to locational convenience and free 
of disturbances. Participants for the two questionnaires were the same so that 
variations in individual differences were kept to a minimum. The venue for the 
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interviews was the researcher's office，Room 316 at the Fung King Hey Building. The 
room was quiet and confidential since other people seldom went to the room during 
the summer holidays. Interviewees were selected from the questionnaire sample pool. 
The aim of the interviews was to explore the questionnaire items in depth with the 
Hong Kong context, and to explore any new areas for future research. 
During the debriefing of the questionnaire research, the participants were 
informed about possible further interviews, and the participants' right to decline to be 
interviewed. Also, they were reminded not to talk about the questionnaires with their 
classmates who were going to do the questionnaires in the coming days. 
Upon the completion of the two questionnaires, $40 was given to each 
participant, and $50 per hour was given upon the completion of the two interviews. 
3.6 Data Processing and Analysis 
For questionnaires, the quantitative data were put into SPSS; then, the scores of 
negatively-termed items were inverted. After that, data analysis with SPSS was 
carried out to double check the reliability of the scales and find out correlations 
between different scales at inter- or intra-language levels. Moreover, the words written 
down for the open-end question were put into Excel to examine the various kinds and 
the frequencies of adjectives the participants use for each target language. 
Furthermore, the background information of the participants (such as gender and 
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grades) was also numerized and put into SPSS to analyze any correlations with the 
scale scores. 
The two rounds of interviews were generally transcribed and typed into the Word 
file. Two to three cycles of open coding, which enabled themes and recurrent issues to 
emerge from the data, were carried out. Highlighting and notes were marked on each 
transcript for data comparison and grouping. Also, useful quotes which captured the 
participants' opinions and feelings were highlighted to be further used as direct or 
indirect quotes in the finding and discussion section. In addition, 5% of the transcripts 
were given to a helper to recode for reliability test. The data were analyzed under the 
frame of research questions. 
Overall, there was an ongoing process of data analysis so that the data collected at 
the later stage could benefit from the findings of the data collected earlier. Both 
quantitative and qualitative data were triangulated to answer the proposed research 
questions and to build up a fuller, richer, and more valid picture of the participants' L2 
learning motivations on English and Japanese. 
3.7 Validity and Reliability 
Internal validity refers to "the degree to which the results of a study can be 
accurately interpreted as meaning what they appear to mean" (Brown, 2004, p. 493) 
and external validity is “the degree to which the results of a study apply to the outside 
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world" (Brown, 2004, p. 493). In order to enhance the internal validity, the current 
study adopted triangulation of data collected through questionnaire surveys and 
semi-structured interviews. In addition, with 76% of summer course students 
participating in the questionnaire survey, the selection of multiple cases from different 
score ranges of Global Orientation, and the description of the interviewees 
background information, the external validity of the findings were increased, though 
the current research was not intended to be representative of the large population. 
The term reliability in quantitative studies is roughly analogous to the concept of 
dependability in qualitative studies. The former means the degrees to which various 
questionnaire items are measuring the same underlying scale, and "the extent to which 
research findings can be replicated" (Merriam, 1988, p. 205), while the latter refers to 
"whether the results are consistent with the data collected" (Merriam, 1988，p. 206). 
Through SPSS reliability test for each of the questionnaire scales, the adaptation of 
both quantitative questionnaires and qualitative interviews, as well as data 
triangulation, the reliability or consistency of the results obtained was strengthened. 
3.8 Ethics 
The current study has gained approval by the Survey and Behavioral Research 
Ethics Committee of the Chinese University of Hong Kong. Before the questionnaire 
surveys and semi-structured interviews, the participants were informed about the 
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general purpose, the duration, and the format of the current research, their rights to 
reject answering any questions or withdraw from the study any time, as well as the 
confidentiality of their real identity. Written consent forms were signed to indicate the 
participants' agreement to take part in the current study. Pseudonyms were applied in 
order to protect their privacy. 
3.9 Limitation 
The participants of the current study had demonstrated their passion for Japanese 
by attending the Japanese summer course, while their attitudes in English were still 
unknown. In addition, most participants who had attended English learning courses at 
CUHK indicated in the questionnaire that the courses were compulsory. This kind of 
imbalance might lead to data shows a more favorable attitude towards the Japanese 
language. Luckily, this weakness could be compensated for the rich description of the 
participants' background information and careful analysis of the collected data, 
avoiding any over-generalization of the findings to Hong Kong students without 
similar features. Also, comparison could be made with previous studies on Hong 
Kong students' learning motivations on English or Japanese so that a more 
comprehensive picture could emerge. 
In addition, all the data in the current study were provided by the participants 
themselves, which could result in self-favored answers. Though triangulation was 
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applied to enhance the dependability of the collected data, other research methods 
such as participant observation of all the four Japanese classes might have provided a 
fuller picture. 
Furthermore, data of the current study were collected over two months. Though 
questions were asked about any motivational changes of language learning over time, 
a longitudinal study with a longer time span might lead to greater insight of the 
participants' motivational change or maintenance. 
Last, the transcribed interview data lacked verification by the interviewees. 
There could be slight distortion of the accuracy of the respondents' opinions and 
feelings during the process of translation from Cantonese, which was the language 
used for interviews, into English. Interviewees were contacted for clarification and 
supplementation of data when questions arose about the transcription. 
3.10 Summary 
This chapter presented details of the methodology used in the current study, 
which included quantitative questionnaire survey and semi-structured interviews with 
selected questionnaire respondents. Since the participants' learning motivations 
towards Japanese and English could not be fully revealed by quantitative data, the two 
rounds of qualitative interviews helped "further explore the inherently superficial 
questionnaire data in depth" (Domyei, 2007, p. 23). Data triangulation was applied to 
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enhance the dependability of data and unveil a fuller picture of the participants' 
learning motivations on Japanese and English. 
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CHAPTER 4 FINDINGS 一 SURVEY 
One English language questionnaire and one Japanese language questionnaire 
were administered to 61 participants from the 2007 Japanese III Summer Course at 
CUHK. In the following sections, the demographic profile of the participants will be 
described, followed by their linguistic profiles of English and Japanese, as well as 
their travel experiences. The reliabilities of the scales used in the two questionnaires 
will be revealed. The mean scores for each scales, as well as correlations between the 
scales will also be presented. 
4.1 The Demographic Profiles of the Participants 
The demographic profiles of the respondents include their gender, place of birth, 
year of study, as well as major studies. 
Almost two thirds of the participants were females. This was probably due to the 
larger percentage of female students being admitted to the university, with the ratio of 
male and female students as 47:53 in 2006 (University Grants Committee, 2007a), 
and the fact that the number of females studying arts programs often outweighs the 
number of their male counterparts, with the ratio being 29:71 in the same year 
(University Grants Committee, 2007b). 
Place of birth could influence one's perception of language learning. In the 
current study, about 80% of the participants were bom in Hong Kong. Twelve 
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participants, or 19.7%, were bom in the mainland China, with a great range of 
residential year in Hong Kong. Two participants came from Macau, but had lived in 
the territory for up to around 20 years. 
In terms of year of study, almost 60% of the participants were second year 
students, and 26.2% of them attended the first year. Eight respondents were the third 
year students, while only one was a postgraduate student. 
Information was also collected about the participants' major studies. For the 
convenience of processing, different departments were categorized under names of 
faculties, except the language-related departments such as Translation, English, and 
Chinese. 
Figure 2. 
The Participants 'Major Studies 
Social BBA Science Engineering Translation Arts Chinese English Medicine 
Science 
It can be observed that the percentages of students coming from the faculties of 
Social Science, BBA, Science, and Engineering were quite close to each other, 
ranging from 21.3% to 13.1%. In terms language-related departments, the percentage 
of participants from the Translation Department was 9.8%, higher than those of 
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Chinese and English Departments, which stood at 6.6% and 4.9% respectively. 
4.2 Linguistic Profiles of the Participants 
The respondents' English and Japanese learning profiles include their learning 
goals and attained level of proficiency for these two languages. Also, information 
about whether they had attended any English Language Teaching Unit (ELTU) 
courses and whether the ELTU courses taken were compulsory will be reported. In 
addition, data regarding whether the learners had joined any Japanese courses outside 
CUHK, as well as whether they would like to take future courses in Japanese will be 
presented. 
First, the following chart shows the linguistic goals the learners would like to 
achieve for English and Japanese. 
Figure 3. 
The Learning Goals for the English and Japanese Languages 
4。%驟、肩，纖I 产、： 
30%, ^ ： I! 
M B L •English mmt • r ^ e r 
10%,"] • •“ 
Intermediate Level Advanced Level Professional Level Native Level 
In the figure, Intermediate Level means that one is able to carry out basic, daily 
life conversations; Advanced Level refers to the ability to converse fluently with the 
native speakers; Professional Level denotes the ability to speak and write in various 
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genres without grammatical mistake; while Native Level suggests having native 
intonation, accent, slang, and non-verbal behaviors. 
In the situation of the English language learning goal, almost half (42.6%) of the 
participants would like to achieve Advanced Level, and 31.1% preferred to reach the 
Professional Level. Around 15%, or 9 participants, chose the Native Level, slightly 
higher than the 11.5%, or 7 people, who chose the Intermediate Level. 
In the case of Japanese learning, the percentages of participants who chose 
Intermediate Level and Advanced Level were similar to their counterparts in the 
English learning goal chart. However, more learners would like to achieve the Native 
Level (19.7%) in Japanese than in English. 
In order to know the participants' achievements in English and Japanese, their 
recent results in these two languages were obtained. For the English language, due to 
the different educational backgrounds of the respondents, their most updated scores in 
any public exams such as the A-Level, TOEFL, or lELTS were requested. The 
obtained results were then categorized into Levels I，II and III，with Level I being the 
highest achievement. For the Japanese language, the respondents were asked to put 
down their grades for Beginners' Course I (Japanese I). Since they had not received 
their final grade of the Beginners' Course II (Japanese II) at the time of the survey, 
their ranking in the mid-term exam of the course were solicited. Again, the grades and 
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rankings were grouped into Levels I，II，and III. Due to some missing data, the 
number of total respondents for English achievement was 57, the number for Japanese 
I was 59, and the one for Japanese II was 42. 
Figure 4. 
The Participants 'Exam Achievements in English and Japanese 
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Level One Level Two Level Three 
Level One refers to the highest performance. For English, it is equivalent to the A 
grade in A-Level exam, 270-300 in the computer-based TOEFL exam, 108-120 in the 
internet-based TOEFL exam, or 8.1-9 in the lELTS exam. For Japanese I, it refers A 
or A- grades; for Japanese II, it means rankings between 1 and 100 among all the 
students of the course. 
Level Two implies medium achievement. For English, it refers to the B or C 
grades in A-Level exam, 210-269 in the computer-based TOEFL exam, 84-107 in the 
internet-based TOEFL exam, or 7-8 in the lELTS exam. For Japanese I，it means B+, 
B，or B- grades; for Japanese II, it equals rankings between 101 and 200 among all the 
students. 
Level Three signifies relatively low achievement. For English, it means D or E in 
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the A-Level exam, 150-209 in the computer-based TOEFL exam, 60-84 in the 
internet-based TOEFL exam, or 5-6 in the lELTS exam. For Japanese I，it refers to C+, 
C, or C- grades; for Japanese II，it is related to rankings between 201-300 among all 
the learners of the course. 
The figure reveals that the percentages of participants who achieved Level One 
in Japanese outweighed the percentage for English language, which could imply their 
greater sense of achievements in Japanese. In addition, the percentage of Japanese II 
was also higher than Japanese I in Level One, which could signal their improvements 
in the language. For Level Two, Japanese I received the highest percentage, quite 
closely followed by English, at 59% and 49.2% respectively. For Level Three, English 
stood out at 32.8%, much higher than Japanese I and II，which were 4.9% and 1.6% 
respectively. The figure implies that the participants in the current study mostly 
ranged from medium to relatively low performance in English, while their 
achievements in Japanese courses mainly ranged from high to medium. 
Most participants reported that they had taken at least one ELTU course, with a 
high percentage of 73.8%, or 45 respondents. However, in order to show a more 
comprehensive picture, the percentage of how many such courses were compulsory 
also needed to be examined. 
The majority (71.1%) of the ELTU being taken were compulsory, while 15.6% or 
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7 cases were not compulsory. There were also 13.3%, or 6 people who took more than 
one ELTU courses, with some of the courses being compulsory, some were elective. 
For Japanese, the participants were asked whether they had taken any Japanese 
courses outside CUHK. It was found that the percentage of those who had taken such 
courses occupied almost half of the total share. 
In order to observe the participants' motivation maintenance, the respondents 
were asked about whether they would like to continue taking Japanese courses in 
future. The overwhelming majority of participants would like to take Japanese courses 
in future, only two of them indicated negatively. It implies a very strong tendency of 
motivation maintenance for Japanese learning. 
4.3 The Participants' Travel Experiences 
A person's travel experience could also impact on his / her perceptions in 
language learning. In this section, backgrounds on whether the respondents had travel 
experiences outside Hong Kong, and outside Asia, as well as whether they had visited 
Japan or the English-speaking countries will be revealed. 
First, it was discovered that most participants had traveled outside Hong Kong, 
while the rest 9 respondents did not have such experience. 
Second, it was found that the percentages of participants who had traveled to 
Japan or English-speaking countries were similar, at 32.8% and 31.1% respectively. In 
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Other words, most respondents did not have such experiences. 
Figure 5. 
Participants Traveled to Japanese or English-speaking Countries 
M B 
Yes No 
Besides visits to Japan and English-speaking countries which could have impact 
on language learning, whether the participants had traveled outside their familiar 
China or Asian contexts could also influence their global attitude, which in turn could 
affect their attitudes towards languages. 
Figure 6. 
Travel Experience inside / outside Asia 
30% 广’q為膽靈 ~ 
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In order to avoid double counting, participants who had traveled to both inside 
and outside Asian were only counted under the category of traveling outside Asia; and those who had visited both China and other Asian countries were only counted under 
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the category of traveling to the Asian countries. 
The data showed that 19 participants, or 31.1%, had traveled outside Asia. The 
numbers of respondents who traveled only inside Asia and only inside China were 
almost the same, with 16 and 17 respectively. 
4.4 Scale Reliability 
During the pilot study, the eight scales in English and Japanese language 
questionnaires and the Global-orientation scale had reliability of above .70. After the 
questionnaire research, scale reliability was tested for the second time, and certain 
changes in terms of reliability were discovered. This was probably due to the different 
sample sizes, slightly different sample pool, and the different conditions of testing. In 
the current study, certain question items were deleted if it was found to significantly 
reduce the reliability of the scale. 
The following are the reliability results for the eight scales in the English 
language questionnaire: 
Table 2. 
The Reliability Scores of the Eight Scales in the English Language Questionnaire 
Name of the Scale Cronbach's Cronbach's Alpha N of Items 
Alpha Based on 
Standardized Items 
—Integrativeness .767 .794 8 
—Instrumentality .743 .781 5 
.Cultural Interest .807 .807 ~ ~ 5 
Attitudes towards the L2 ^616 — .639 6 
"Attitudes towards the 12 ^ 10 一Speakers / Community 
positive L2 Learning Experience .773 11 — 
_L2 Self-confidence .841 .837 — 8 
^Milieu .691 | .691 9 
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All of them, except the scale for Attitudes towards the L2 Speakers / Community 
(.595), reached the reliability level of above .60, with some of them as high as 
above .80. However, during the pilot study, the scale of Attitudes towards the L2 
Speakers / Community was also within the range of above .60. 
The following table shows the reliability results for the eight scales in the 
Japanese language questionnaire: 
Table 3. 
The Reliability Scores of the Eight Scales in the Japanese Language Questionnaire 
Name of the Scale Cronbach's Cronbach's Alpha N of Items 
Alpha Based on 
Standardized Items 
Jntegrativeness — .696 .739 
instrumentality .808 .806 ~ 6 
^Cultural Interest .741 — .775 6 
^Attitudes towards the L2 .646 ~.653 T 
"Attitudes towards the 12 Speakers / Till 7m 8 
Community 
^s i t ive L2 Learning Experience ~808 18 丄2 Self-confidence .686 .683 7 ！Milieu .655 .660 6 
All the above scales in the Japanese learning questionnaire obtained reliability 
level of above .60. Same of the English questionnaire scales, some of them went 
above .80. 
Table 3 presents the reliability result for the Global-orientation Scale, which is 
at .723: 
Table 4. 
^J]i^eliability Scores for the Global Orientation scale 
Name of the Scale Cronbach's Cronbach's Alpha N of Items 
Alpha Based on 
— Standardized Items 
-Qlobal Orientation .647 .723 9 
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4.5 The Mean Scores for the Scales 
The questionnaires contained a 6-point Likert scale, ranging from ‘-3，to ‘3，. The 
following is the report of the mean, standard deviation, and total number of 
respondents in each scale in the English questionnaire. 
Table 5. 
Mean Scores of the Eight Scales in English Language Questionnaire (N = 61) 
Name of the Scale Minimum Maximum M SD 
llntegrativeness -2.38 2.75 .99 ~.87 
_ Instrumentality -2.80 2.80 1.19. .93 一Cultural Interest -3.00 2.20 .39 1.17 
"Attitudes towards the L2 -1.00 T^O 1.08 .80 
—Attitudes towards the L2 Speakers / Community -.80 .62 .64 
Positive L2 Learning Experience -1.27 .26 .83 
L2 Self-confidence -1.88 "2.88 .05 1.02 
^Milieu -1.44 2.44 .90 .81 
The mean scores of all the eight scales in the English questionnaire were all 
positive. Not surprisingly, the Instrumentality scale received the highest mean score of 
1.19, with a standard deviation of .93. It was closely followed by the scores of 
Attitude towards the L2, Integrativeness, and Milieu, with 1.08 {SD = .80)，.99 {SD 
~ .87), and .90 (SD = .81) respectively. It was interesting that the mean score of 
Integrativeness was higher than the mean scores of Attitude towards the L2 Speakers / 
Community (M = .62, SD = .64)，and L2 Cultural Interest (M = .39，SD = 1.17). The 
lowest two scores were the L2 Self-confidence and Positive L2 Learning Experience, 
with .05 {SD = 1.02) and .26 {SD = .83) respectively. 
The mean scores of the scales in the Japanese language questionnaire were also 
calculated and presented in Table 6 below: 
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Table 6. 
Mean Scores of the Eight Scales in Japanese Language Questionnaire (N = 61) 
Name of the Scale Minimum Maximum M SD 
Integrativeness -.80 2.60 T 5 7 ~ .65 
Instrumentality -2.83 2.83 “ .45 
_ Cultural Interest -1.17 3.00 _1.94 .88 
^Attitudes towards the L2 -1.17 2.50 ~ ~ .84 
Attitudes towards the L2 Speakers / Community -1.88 2J3 .54 .81 
Positive L2 Learning Experience 2.61 .70 .73 
-L2 Self-confidence -1.71 ~2.14 .09 .85 
J ^ u -2.67 2.00 -.66 1.00— 
Similar to those in the English questionnaire, seven out of eight scales in the 
Japanese Language questionnaire obtained positive mean scores. The only exception 
was the Milieu scale, which suggests that there was little influence from the parents, 
schools, or social requirements over the Japanese learners' learning motivation. The 
participants showed a strong sense of Cultural Interest and tendency of 
Integrativeness, with mean scores of 1.94 {SD = .88) and 1.57 {SD = .65) respectively. 
Again the score for Integrativeness was much higher than its counterpart of Attitude 
towards the L2 Speakers / Community (M = .54，SD = .81). It seemed that their 
willingness to integrate with the Japanese culture was more influenced by their 
cultural interest rather than their favorable attitudes towards the 12 Speakers / 
Community. The participants also viewed their L2 Learning Experience as generally 
positive，with a mean score of .70 {SD = .73). The minimum score was -.61. The score 
for L2 Self-confidence in Japanese was slightly higher than the one in English, 
with .09 {SD = M). 
The scores for the scale of Global Orientation are shown in the following table: 
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Table 7. 
Mean Scores of the Global Orientation Scale (N = 61) 
Name of the Scale Minimum Maximum M SD 
Global Orientation -.89 2.78 1.66 .61 
The participants generally had a quite high tendency in Global Orientation, with 
the mean score being 1.66 {SD = .61)), minimum score being -.89，and the maximum 
one being 2.78. 
4.6 Correlations between the Scales 
This section presents the correlations between the scales in each questionnaire, 
and between the scales and linguistic learning goals, exam results, as well as gender. 





















































































































































































































































































































































































































































































































































































































































































Regarding correlations between the English scales, Integrativeness was found to 
have significant positive correlations with Attitude towards the L2 {r = .449)，Positive 
L2 Learning Experience (r = .361)，Attitude towards the L2 Speakers / Community (r 
=.464)，Cultural Interest (r = .585), and Linguistic Self-confidence (r = .287). In 
addition, it also correlated at .428 with the level of linguistic goals one wants to 
achieve. 
In terms of Instrumentality, it had negative correlations with Positive L2 
Learning Experience {r = -.360)，Linguistic Self-confidence (r = -.401) and L2 
Cultural Interest (r = -.369). However, it also had strong positive correlation with 
Milieu (r = .711). In other words, the strength of whether one views English as a tool 
for academics and career was very much influenced by his / her family members, 
schools, or the perception of social requirements. Moreover, Instrumentality also 
positively correlated with the English Exam results (r = .468). 
Besides Integrativeness, L2 Cultural Interest also had quite a strong correlation 
with Attitude towards the L2 (r = .416)，and moderate correlations with Positive L2 
Learning Experience (r = .341)，and the Attitude towards the L2 Speakers / 
Community (r = .382). On the other hand, it also negatively correlated with 
Instrumentality and Milieu (r = -.359). Furthermore, there was also a moderate 
positive relationship between L2 Cultural Interest and the level of English learning 
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goal (r = .367). 
In addition, it was revealed that Linguistic Self-confidence had strong positive 
correlations with L2 Learning Experience. It was also shown to have positive 
relationships with Integrativeness, Attitude towards the L2 (r = .277), and the goal 
level, as well as negative relationships with Instrumentality, and exam results (r = 
-.371). However, it does not have significant correlation with L2 Cultural Interest, 
Attitudes towards the L2 Speakers / Community, and Milieu. 
L2 Learning Experience was found to have significant correlations with all other 
scales, including positive relations with Integrativeness, L2 Self-confidence, Cultural 
Interest, Attitude towards the L2 (r = .438)，and Attitudes towards the L2 Speakers / 
Community, as well as negative relations with Instrumentality, and Milieu (r = -.327). 
Interestingly, its relationship with the exam results was also negative at -.277. 
Attitudes towards the L2 had quite strong correlations with Integrativeness, L2 
Learning Experience, Cultural Interest, and Attitude towards the L2 Speakers / 
Community (r = .564), as well as slight correlation with L2 Self-confidence. The 
relationship between the Attitudes towards the L2 and the linguistic goal did not reach 
the level significance. The same applies to its relationship with exam results. 
Besides exam results, linguistic goal, L2 Self-confidence and Instrumentality, 
Attitudes towards the L2 Spearkers / Community had correlations with all the rest 
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scales, including a mild negative relationship with Milieu at -.280. By contrast, Milieu 
only had moderate negative correlations with Positive L2Leaming Experience, 
Attitudes towards the L2 Speakers / Community, and Cultural Interest, as well as a 
strong positive relationship with Instrumentality. It did not have significant 
correlations with exam results and linguistic goal, which implies that the expectations 
from parents, school, or society have nothing to do with what kind of results or 
learning goals the learners would possess. 
Gender was found to have no influence on the performance of all the scales. 





































































































































































































































































































































































































































































































































































































There are relatively fewer correlations between the scales in the Japanese 
questionnaire than the English one. 
Integrativeness was found to have strongest correlations with Attitudes towards 
the L2 (r = .579) and L2 Cultural Interest (r = .576), followed by Attitudes towards 
the L2 Speakers / Community (r = .460), and L2 Self-confidence (r = .389). Unlike its 
English counterpart, it had nothing to do with the linguistic goals or Positive L2 
Linguistic Experience. 
Instrumentality achieved a high correlation with Milieu at .574, which means the 
higher the instrumentality, the stronger the learner is influenced by the parental, 
school，or social requirements, and vice versa. Also, it had mutual influence with L2 
Self-confidence (r = .390) and Positive L2 Learning Experience (r = .256). For 
Intrumentality, it positively correlates with the Attitude towards the L2 (r = .332)， 
meaning the higher instrumentality the more positive attitude towards Japanese, and 
vice versa. It also slightly correlates with the linguistic goal, implying the learner's 
tendency in Japanese instrumentality would positively motivate himself / herself to 
achieve a higher goal. 
Surprisingly, L2 Cultural Interest only correlated with Integrativeness. Unlike its 
English counterpart, it had nothing to do with scales like linguistic goal, Attitudes 
towards the L2，Attitude towards the L2 Speakers / Community, Positive L2 Learning 
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Experience, or Instrumentality. 
By contrast, L2 Self-confidence had correlations with quite a number of things. 
For instance, it correlated with Positive L2 Learning Experience extremely strongly, 
at .820. In other words, if one has an enjoyable Japanese learning experience, he / she 
is very likely to have higher linguistic confidence in Japanese. Contrary to the 
situation in English, the scale correlated positively with Instrumentality at .390，which 
means the higher self-confidence in Japanese, the more likely the person would use it 
as a tool to achieve academic or career goals. The scale was also found to have 
positive relationship with linguistic goal (r = .302), Integrativeness, Attitude towards 
the L2 {r = .309)，Attitude towards the L2 Speakers / Community {r = .360)，and 
negatively correlated with the exam results {r = -.274). 
Regarding the L2 Learning Experience in Japanese, besides strong correlation 
with the L2 Self-confidence, it also positively correlates with the Attitude towards the 
L2 Speakers / Community (r = .298)，and linguistic goal (r = .277). And very different 
from the situation in English, its relationship with Instrumentality was also positive, 
at .256. And its relationship with Attitude towards the 12 did not reach significance. 
Strangely, its correlation with the exam results arrive a significance level towards a 
negative direction, at -.306. 
In addition, it was discovered that the Attitude in L2 had highest correlation with 
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Integrativeness, at .579. Different from its counterparts in the English questionnaire, 
its relationship with Instrumentality was positive instead of negative, at .332. For the 
rest, it also slightly correlated with L2 Self-confidence, Attutide towards the L2 
Speakers / Community (r = .271)，and linguistic goal (r = .316). 
As presented above, Attitudes towards the L2 Speakers / Community positively 
correlated with Integrativeness, Attitude towards the L2, L2 Learning Experience, and 
L2 Self-confidence. Its correlation with the last item did not appear in the English 
questionnaire. Last, the scale did not correlate with Milieu, which only had positive 
relationship with Instrumentality. 
Correlations between the scales across the two questionnaires and Global 

























































































































































































































































































Global Orientation was found to be correlated only with Integrativeness in 
English {r = .45). In addition, the attitudes towards the L2 scale in the English 
questionnaire had a positive relationship with its counterparts in the Japanese 
questionnaires {r = .344). The same applied to the scale of Attitudes towards the L2 
Speakers / Community (r = .571)，Instrumentality (r = .357)，and Milieu (r = .259). 
These may imply the learners underlying general tendency to possess certain attitudes 
towards any second languages, any L2 Speakers / Community, practical utility of L2 
languages, as well as feeling under pressures from society, parents, or the school to 
leam an 12. 
4.7 Adjectives Used to Describe English and Japanese Languages 
In both English and Japanese learning questionnaires, the participants were asked 
to write down at least three adjectives to describe their feelings towards English and 
Japanese languages respectively. 
For English language, the most commonly used adjectives including "useful, 
practical, and international", "difficult", "complicated". Some participants also 
perceived the language as "pleasant to the ear", "easy", "interesting", "important", 
and "boring". 
Regarding Japanese language, adjectives appeared most frequently included 
"interesting", "difficult", “easy，，，and "complicated". Several respondents also 
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considered the language as "pleasant to the ear", "similar to Chinese", "intimate", 
"useful", "troublesome", and "polite". 
To conclude, it seems that English and Japanese languages do not differ much on 
their perceived difficulties. However, English language received more comments on 
its usefulness, while Japanese language was also viewed from its cultural perspective. 
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CHAPTER 5 FINDINGS -- INTERVIEWS 
Two rounds of interviews were carried out with eight participants selected from 
the questionnaire sample pool. The interviewees were Katy, Candy, Elaine, Amanda, 
Ricky, Sean, Matt, and Tim, who were profiled in the previous chapter. It is worth 
reminding that Katy, who majored in Chinese, was bom in Shenzhen. The rest were 
all bom in Hong Kong. In addition, Amanda, who majored in Translation, had leamt 
the most languages, and had the richest travel experience to different countries. By 
contrast, Elaine, Sean, and Tim barely went outside Hong Kong or China. Candy, 
Katy, and Ricky had not traveled outside Asia, nor did they go to Japan. Only Amanda 
and Matt had visited Japan and English-speaking countries. 
The following sections are organized into three major parts: English language, 
Japanese language, and global orientation. 
5.1 The English Language 
The findings related to the English language were categorized into Linguistic 
Onset，Integrativeness, Attitudes towards the L2 Speakers / Communities, 
Instrumentality, Attitudes towards the L2, Milieu, The Classroom Learning 
Experiences, and Cultural Interest. 
5.1.1 Linguistic Onset 
All interviewees, except Katy who began to study English at Primary 3，started 
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learning English at kindergarten. Amanda's kindergarten was special as it admitted a 
lot of foreign students and NETs. Though Amanda seldom interacted with the foreign 
students, the English she learnt at kindergarten was more difficult than most local 
schools, for example, she was taught to write in complete sentences. 
5.1.2 Integrativeness 
The interviewees were asked to what extent they would like to integrate with 
native English speakers or their communities. All the respondents showed a general 
reluctance to mimic the behaviors of the native English speakers, especially as they 
live in Hong Kong. Elaine felt it was unnecessary, Katy said “because I am a Chinese" 
and seldom had contacts with them, and Amanda responded "because I have 
deeply-rooted feelings towards the Chinese." Tim took the great cultural difference to 
account for his unwillingness to learn, but added that the manner of the British 
gentlemen was worth learning, while hip-hop was not suitable for him. Sean mainly 
wanted to leam table manners as they were required for his career, and appropriate 
etiquette looked very polite and interesting. Behaviors other than these were 
interesting to know, but difficult to integrate into his life. He felt more acceptable to 
keep the Chinese styles. 
Ricky sometimes found it hard to interact with the westerners he met online. 
"Sometimes I really cannot understand their jokes. This is quite troublesome." In 
response，he simply added a smiling icon as feedback. And sometimes they used slang 
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or chatted about some funny things in their TV programs, which he could not 
understand. Therefore, he said he would not be able to learn their English even if he 
wanted to. But he said if he went to America and came into contact with their life, 
maybe he would start to understand what their utterances meant and absorb them. 
When with his Hong Kong friends, sometimes Ricky would playfully mimic the 
intonation and expressions of the native speakers, such as 'What's up?' and ‘Yo!，He 
said if he went to these countries, he might also mimic their behaviors as part of 
accommodation. 'After all, if you are influenced greatly by others all day long, you 
will change at the end,' he said. But if he stayed in HK, he would not do that. Candy 
would imitate the foul language used by the characters in English movies, but she 
would not do so with their behaviors. She added that it was somewhat different from 
her attitudes towards mimicking the behaviors of Japanese people. 
5.1.3 Attitudes towards the L2 Speakers / Community 
Generally, interviewees, such as Sean, think the people in English speaking 
countries pursue more liberty and freedom, with a greater emphasis on individual 
rights. However, the participants also considered these qualities as both good and bad, 
for example, good for the individuals, but may cause difficulty for the rule of 
government. On top of this, Tim viewed the Americans as "played by their 
government." He described the Australians and New Zealanders as "wave-surfing 
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lovers." 
Though Matt traveled to Canada and America with his family, he was at that time 
too small to have any direct contact with the local people. In Hong Kong, he lives in a 
small house in a community where there were more foreigners living in the 
neighborhood, but he seldom communicated with them, only seeing them more often 
than other Hong Kongers. Matt had a British neighbor whom he felt was "free all the 
time," with "very healthy living habits," and "creative about inventing new stuff in 
daily life." However, he did not want to leam his lifestyle as "it was in fact 
disconnected from the outside world, Hong Kong life." At the beginning, Matt said he 
does not have special impression about the English native speakers. But when asked 
why he indicated in the questionnaire that he was slightly willing to make friends with 
them, he responded by commenting on the westerners as quite "aggressive", unlike 
Chinese people who are “very peaceful." He tried to explain that maybe Chinese 
people were relatively more passive, which made others feel more peaceful, while the 
Americans would keep fighting for their rights when encountering something unfair, 
which made him feel uncomfortable when getting along with them. 
Ricky had contact with some Americans, Canadians, and Australians through 
online games and MSN. He liked the directness of the native English speakers, but 
sometimes he felt they were quite impolite. But gradually, he realized it was their 
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culture, so he did not mind about it. Also, he found their lifestyle to be "always at 
leisure" as they were always online. Overall, he felt it is easier to make friends with 
the native speakers of English than the Japanese as the former like talking and 
communicating with others; the latter were more reserved. Referring to the 
questionnaire items, Ricky was asked why he considered the native speakers of 
English looked down upon Chinese. As response, he cited what he knew from the 
world of online games, where "the foreigners hate Chinese very much because 
Chinese are famous for cheating or aggressively occupying turf and forbidding others 
from going inside." They only shared their turf with other Chinese people, but not 
foreigners. Also, they formed a company to earn virtual money from these online 
games, then sold the virtual money to the foreigners. Ricky commented that though 
the foreigners hated these real money traders (RMT) very much, if they did not buy 
virtual money from the Chinese, RMT could not have survived until today. 
Sean perceived the cultures of English speaking countries as normal as Hong 
Kong was quite influenced by western cultures. He used adjectives like "more liberal, 
not so conservative, less polite, and more natural" to describe them. Sean joined the 
Leadership Development Program (LDP) study tour to England, organized by the 
General Education Department at CUHK in the summer, 2007. They went to London 
and nearby places like Greenwich, and had transactional interactions with the local 
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people when ordering food at a restaurant, asking for direction in the streets, buying 
tickets at the MTR, or shopping. He perceived the British to be even more polite or 
kinder than he had imagined. Also, they often took the initiative to help others, unlike 
Hong Kong people, who are more passive or would shun others in order to avoid 
speaking English. Sean said he would be less afraid and more active in answering 
their questions after returning to Hong Kong. 
Sean's impression about England was generally positive. He felt London was 
very rich in culture because of the magnificent museums and the impressive theatres 
and musicals. Greenwich was very relaxing with a huge grassland area and the 
beautiful sky. The local people went there for picnics, playing soccer and strolling, 
and looked very comfortable. When they went to Cambridge, he could not feel the 
learning atmosphere, but the environment was really beautiful. Sean and his friends 
recited Xu Zhi Mou's poem and explored the mood at the Cambridge bridge. In terms 
of classroom learning, Sean found the local teaching style to be quite similar to that in 
CUHK, which was one-way teaching. However, he and his Hong Kong friends felt 
more comfortable with the teachers' invitation for questions at the end the class and 
asked more questions than when at CUHK. “I felt being forced to ask questions at 
CUHK," he said. Sean also felt greater confidence in speaking with native speakers of 
English. "At least, now I'm more active in speaking." Overall, he felt he leamt more 
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about the local culture through the trip, though he felt no obvious relationship with 
English learning because he spoke Cantonese with his groupmates. 
Amanda had a rich travel experience, most of which involved the European 
countries. Among the English-speaking countries, she only visited British, did not 
have much contact with the local people, and felt London was ‘chaotic’ due to the 
mixed combination of ethnicity. She met some American friends when in Germany, 
and realized they didn't know much about their country, leaving her an impression of 
"too carefree and superficial." She knew not all native English speakers are like this, 
but considered this kind of people as the majority. 
Elaine did group projects with 2 to 3 exchange students from the English 
speaking countries when taking her major course. She felt they spoke with a 
straightforward manner, and that they only focused on playing, leaving the project to 
the rest of the group members. 
Though the native speakers Katy have encountered so far are very friendly, still, 
she felt people from the Europe or America generally have a sense of 'superiority' and 
thus are "unreachable." Therefore, she was not so willing to make friends with them. 
She explained she did not have much interest in knowing the daily life of the native 
speakers as she already had much contact through watching films. Also, she did not 
Want to dig deep into foreign cultures. 
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Candy would like to make friends with the native speakers of English because 
she could practice her English and know more about their cultures. Lacking money to 
travel to their countries, she would like to at least know more from talking with them. 
Regarding the English speaking countries, interviewees such as Tim possessed a 
generally negative image towards the U.S.A. government, considering it as aggressive. 
They did not have special comments about Canada, and viewed Australia and New 
Zealand as "strong in economics." They considered the British people as 'very 
gentlemen' [sic], "more polite and have more maimers than the Americans." 
Regarding Hong Kong's colonial history under the British rule, those who grew up in 
Hong Kong did not have any special feeling about the event. They mainly 
‘memorized，the history from subjects at primary or second schools. They considered 
the colonial occupation as good for the development of Hong Kong as an international 
city as the British government brought into Hong Kong a lot of things, for example, 
western cultures and architecture. Also, under the influence of the British colonial rule, 
Hong Kong developed better English standards and greater advancements than other 
cities in China. Even though Tim indicated in the questionnaire that he considered the 
history as shameful, he "doesn't mean blaming on the foreigners, but ourselves - why 
couldn't we Chinese be stronger?" 
In addition, the interviewees did not show much interest in knowing more about 
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the cultures of the English-speaking countries. Sean expressed that he only wanted to 
know 'something general' because he barely knew what kind of cultures they had. 
And though Amanda indicated in the questionnaire that she was slightly interested in 
knowing more about the English speaking countries, she explained it was because of 
the easiness for Hong Kongers to know their cultures. In fact, she said she detested 
those countries and thus did not have the interest in knowing them in depth, just 
knowing a bit was okay. Amanda considered the cultures of the English speaking 
countries as "Pop-culture, which is superficial," and since their history was so short, 
they did not have deeply-rooted cultures, which could not compare to the thousands of 
years of history of China. To her, the British culture was a bit better but very 
old-fashioned, thus even their own citizens would not care about it, let alone 
foreigners. Sean shared Amanda's feelings. He was not interested in the cultures or 
customs of the U.S.A because its history was relatively short, and thus he did not feel 
it has any deep culture or customs. He also felt the British traditional cultures were a 
bit aristocratic, more elegant and higher-class, which was more difficult to approach. 
Interviewees like Katy did not have a particular interest to know more about the 
cultures of the English speaking countries, as she explained, “probably because I have 
not been to their countries." Though Katy admired the relaxed lifestyle of the English 
speaking countries which was described by her friends, she concluded that it could be 
85 
both good and bad as such kind of life “is not as fruitful as ours, and people there are 
not as hard-working as Chinese." 
Does their indifference to the English-speaking cultures or the difference 
between the cultures of these countries and China influence their learning motivation 
of English? The answer was "no" to all the participants. To them, English was only a 
"subject" and a "tool," thus had nothing to do with cultures. Also, English was 
considered by some interviewees as not belonging to the English-speaking countries 
only, but the whole world. And for Tim, Hong Kong has localized English into 
Chinglish, so the language has no such relationship with the British culture; instead, it 
has been integrated into the Hong Kong culture. 
5.1.4 Instrumentality 
To all interviewees, English is “a subject," a language that is "often used and it's 
useful" in terms of academics, and career. They never thought about any relationships 
between the language and the native-speaking countries; rather, English was only 
associated with the immediate social needs and social requirements. “Since so many 
things are written in English, if you don't know the language, you would be at 
disadvantage," or, "when society requires you to learn this language, you'll have to 
leam it" were their comments. In addition, English is an "international language" and 
a "tool" to communicate with people from other countries and for the convenience of 
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traveling. 
5.1.5 Attitudes towards the L2 
All the interviewees felt "forced" to leam English when they were small. They 
had no interest in it, and thus did not understand why they should do it. They neither 
hated the language, nor liked it, but simply had no feelings about it at all. Candy only 
put one adjective on the questionnaire to describe English, and she was asked to give 
two more before the interview, but it was very difficult for her to do so. 
Acknowledging its usefulness, the participants said that they would like to improve it, 
but they had neither the desire to know it in depth, nor were taking any actions to 
improve it. 
However, there were also positive comments about the English language. Candy 
felt the foul language in English was quite lively and interesting. When she and her 
younger brother were watching movies together, they paid special attention to it and 
played with it. 
In the questionnaire, Ricky gave positive rating to the item indicating "English is 
a beautiful language". He had an impression about Shakespeare's work which 
involves very romantic stories, though he hadn't read any himself. Tim said the 
English phrases like "raining cats and dogs" were interesting. 
5.1.6 Milieu 
For English learning, the interviewees said there was mainly pressure from 
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school and society. Some of them also reported influence from their family. There was 
only little influence from friends. Tim said the society and parents would "explicitly 
tell you that you won't succeed if you don't know English." Elaine felt it was mainly 
the influence of the school and society as she would need to use English at work, and 
the school always reminded the students the importance of studying English well. 
Ricky said the influence from his family was not a lot, as his parents only wanted 
him to study in an EMI school which was considered as better. The influence from the 
school was greater as there were exams and all subjects were taught in English. Ricky 
said it would be strange if one did not know English in Hong Kong. "You can only 
feel you are ‘normal’ when you know English." 
Besides the social and parental requirements of speaking accurate and fluent 
English, Sean was the only one who mentioned “peer pressure": "when you realize 
people of your age speak fluent English, you'll feel a bit jealous." He also 
summarized the social expectation as: "In Hong Kong, fluent and accurate English 
equals professional and successful." 
In Katy's case, the need to leam English was basically influenced by the world. 
But since she detested the language, this reason could not make her take action to 
leam it. Candy considered the influence from school and society as being greatest, and 
even attributed her unsuccessful English learning to being forced by the 
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"environment," since she could not develop her interest in the language. Moreover, 
Candy and Matt mentioned social pressure: "Up to now, a lot of people in Hong Kong 
know English, so if you don't know English, it is your fault. You'll be in an 
unfavorable situation, no matter in term of finding a job or further your studies." Matt 
also felt he did not have any choices, given current social and pedagogical 
requirements. Though his parents also wanted him to learn the language well, he did 
not care much about their opinions. 
Amanda was more independent as she felt language learning was something 
personal, which was seldom influenced by other factors. Her family had expectations 
over her English learning, but she mainly learnt it for herself, though she would keep 
her English level for the sake of their expectations. Also, mastering English was like 
an asset to her, like "possessing something in the hand," which helped her enhance her 
self-confidence and self-image. 
5.1.7 The Classroom Learning Experience 
The interviewees' classroom learning experiences in ELTU courses at CUHK, 
and at secondary schools will be described in this section. 
5.1.7.1 ELTU Courses 
The university has a policy that those who did not get at least a "C" grade in 
A-Level English need to take a compulsory English course about grammar or writing. 
Those above "C" grade could take courses focusing on speaking. All interviewees 
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would need to take such a course, and most of them had taken it, except Tim and Sean. 
The participants generally consider the course as "unhelpful", "useless", "boring", 
"harsh in terms of grading" and "could not arouse interest." 
For Tim and Elaine, they were not sure whether they would take ELTU course if 
they were not required to do so. Instead of courses about writing or grammar, they 
prefer courses on spoken English as it was their weaker aspect. Elaine considered the 
ELTU course on writing and grammar that she took was unhelpful, “I have studied 
grammar for more than 10 years. If my grammar is really bad, then those few months 
will not make me a sudden success." 
Both Ricky and Matt tended to skip the ELTU lectures in the oral English class. 
For Ricky, the course was only a bit helpful in terms of presentation skills. And if the 
presentations during the lectures were not counted towards the final grade, he would 
not be present. For Matt, he sometimes skipped the lectures, only borrowing notes 
from his classmates. 
Sean said he was planning to take the compulsory ELTU course in academic 
writing because the requirement of the business courses was higher, and the 
competition was fiercer. Also, he would need to write a paper to fulfill the 
requirement of his department in his final year. But if it were not compulsory, he 
Would not take it because he had heard a lot of others saying these courses were 
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useless, boring, and harsh in terms of the grades. Regarding the courses in the English 
Department, Sean felt they were unattainable, even the introductory course would not 
be beyond his level. 
Katy had to take a course about comprehension, and she found the teacher to be 
quite boring. When she just entered the Chinese Department at CUHK, she intended 
to keep her English level by taking courses at ELTU or the English Department. 
However, now she has not desire for that at all. 
Candy took two courses. The one about reading was not compulsory as she had a 
greatest sense of achievement and interest in it. She expressed the view that if the 
ELTU courses were not compulsory and still occupied 3 credits, she would not opt for 
it as she would prefer spending the credits on the courses she had more interest in. In 
Amanda's case, she took an ELTU course on academic writing as she would need it to 
help do her homework. 
5.1.7.2 Secondary School Learning Experience 
Tim attended a CMI school from Forms 1 to 3，and an EMI from Forms 4 to 7. 
He felt the classroom learning was 'so-so' and felt a bit bored as the teaching mode 
had been similar over the years. He had a NET from Forms 1 to Form 6，who was not 
a regular teacher and who only taught them for several lessons. Tim felt the teacher 
Was quite good, though he leamt little about the cultures of English-speaking 
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countries from him. He said the learning mode at secondary school was really dull. 
Normally, the teachers taught them grammar and vocabulary. After entering the senior 
forms, the teacher seldom taught grammar, but gave them tones of training for the 
public exams, which became extremely boring and tiring. Tim hoped that the class 
could balance the four areas of writing, reading, speaking, and listening, as well as 
offering students occasional interaction. Tim also attended tutorial centers since Form 
1. The medium of instruction, which was Chinese, made it easier to understand the 
grammar points as his English was not good. The tutorial centers focused on grammar 
training from Forms 1 to 3, and added the teaching of exam skills after Form 4. By 
contrast, the school teachers followed the textbook, which was more comprehensive 
but also more confusing to Tim. 
Elaine said she did not enjoy English learning because the Hong Kong primary 
and secondary schools were mainly grammar teaching, seldom giving students 
opportunities to practice using English. The learning atmosphere was not strong, and 
boring even at the primary school level, though the teachers were very encouraging, 
and very willing to answer the students' questions. They had very few English 
activities at school, for example, the English Day and English reading scheme, but 
nobody borrowed those books to read, and Elaine felt that it was meaningless to be 
forced to ask the teachers questions in English. Also, there was English drama, 
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which was quite interesting. Moreover, she felt under pressure during the class as she 
was sometimes forced to speak English when she was not willing to. Elaine 
encountered a NET at secondary school who used English games to teach the students 
However, the students were not interested or motivated because they felt being treated 
like the primary school pupils. Elaine did not attend any tutorial centres. 
Ricky attended an EMI, band one school. He had a lot of exercise training in 
English subject. At that time, he felt it was unnatural for every subject being taught in 
English. However, at Forms 6 and 7, as he explored science subjects more deeply, he 
realized that a lot of essays were written in English, so he suddenly realized the 
importance of the language. During the English class, the teachers only read out of the 
textbooks and did some exercises, which he said could have been done at home. As 
the teachers even did not explain the grammar points, Ricky felt there was nothing 
being taught. The teachers were very friendly, but the classes were very boring. And 
the teacher would call the names of the students to answer questions, which made him 
feel being forced. He met an Australian NET at Forms 3 and 4. Ricky joked that the 
teacher looked like "a chimpanzee," and he was afraid of chatting with him, despite of 
the fine character of the teacher. He did not know more about the Australian cultures 
from the teacher; to the contrary, they taught him Cantonese. Ricky felt the NET was 
livelier than the local teacher as the ways he talked was more interesting, telling jokes 
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from time to time in order to capture the students' attention. However, this did not 
motivate him to leam English. He explained that "because he is a foreigner, I was 
afraid of getting close to him. Also, his method was not so suitable for the Hong Kong 
secondary school students." Ricky said the school had activities like English dramas, 
but the students were not so keen in taking part in them. When the teacher asked if 
anyone wanted to join, none of them volunteered. Ricky also attended tutorial centres 
with Chinese as the medium of instruction, but the teaching methods were more or 
less the same as the school, talking about grammar, giving them a lot of exercises to 
do, and checking the answers with them. 
Sean attended a band one CMI school and said his previous secondary school 
teachers were less enthusiastic, and very formulaic when compared to the university 
teachers. They were willing to help students, but their methods were relatively 
traditional and unchangeable, which did not match his learning style, as he preferred 
more interaction. He did not bother much with the English classes and paid little 
attention during the class; thus, he felt little pressure when having lessons. However, 
he studied on his own. He attended tutorial centers and read their notes. To him, the 
Chinese explanations used at the tutorial centres made him have a clearer 
understanding of what he was supposed to master or what the goal was, and thus was 
more helpful than the traditional English classes. However, in terms of the content of 
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explanations, he did not think there was a difference between English and Chinese. 
The tutorial centers were not more interesting, but he thought their notes were more 
useful for the exams. Also, they told the students clearly what to memorize and where 
to pay attention to, giving him a clear direction. 
Katy was bom in mainland China and started learning English at primary school. 
At that time, her interest in the language was great. But even at that time, she already 
knew she had to leam this language as it was very practical and useful. She never 
thought about its cultural elements. After coming to Hong Kong, she realized her 
English level was worse than others, so she escaped it as much as possible. In Forms 4 
and 5, she met a good teacher who tried to arouse students' interest in the language, 
making them like the language. Her teaching method was very lively; as a result, they 
liked her very much. To Katy, the teacher's influence was great for she did arouse her 
interest. During classes, sometimes she gave them some short video clips, like Friends, 
to watch, arousing their dream to speak as beautifully as the main characters. Also, the 
teacher had good preparations when she arranged the students to do role plays; thus, 
their interest was developed. At that time, the classes did not aim so much at the 
public exam. Students only did past papers at the latter stage of Form 5. However, for 
Forms 6 and 7，the teacher was changed to one who made them do past papers all the 
time. As everything became extremely exam-oriented, some of Katy's classmates 
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were so unmotivated that they simply slept during the class, giving up the exercises 
and just listening to the answer checking part. Katy had a NET at around Form 5, but 
she had very little contact with him as the class was like a remedial class after school. 
He was not a regular teacher and only practiced oral skills with them only once or 
twice per week. She felt the teacher could not mingle with them well. Though he was 
very professional and could arouse their interest, maybe because of the cultural 
difference, sometimes he could not understand things the students said. Katy did not 
leam any cultures of English speaking countries from the teacher, and she felt the 
teacher did not have the intention to bring his culture to them. She felt a bit afraid 
when speaking with the teacher because he was a foreigner and might not understand 
her utterances. Regarding tutorial centres, Katy joined the Intensive class for a very 
short period of time when she was going to attend the public exam at Form 7. The 
teaching was very bad as one teacher was responsible for many classes, and when he / 
she had lessons with one of the classes, the lesson was videotaped and broadcast to 
the rest classes, without any interactions at all. Students simply had a lot of tests, 
without any real knowledge passed to them. Katy concluded by saying that when the 
language became a subject, it made her feel exhausted and tired. Sometimes she felt 
fed up with it when she saw the same materials again and again. And she felt pressure 
from the exams. 
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Candy had similar experiences to other interviewees. At her secondary school, 
exams were emphasized. During the lessons, past paper drills were the main part, 
without any classroom activity. She felt quite bored by the training. Even if the 
teacher tried to be interactive by asking questions, nobody would raise his/her hand to 
answer the question. Since the class was unattractive, she studied by herself at home 
by borrowing grammar books and did the exercises by herself. She would comfort 
herself by imaging the articles in the comprehension as stories or novels. She seldom 
attended tutorial centers, only joining the Modem Education Center for one month at 
Form 5. But soon she realized learning by herself was the best and could save money. 
Candy met more than one NET. One of them was her English teacher when she was at 
Form 3. He asked them to hand in a piece of journal writing every week, on which he 
made comments, which Candy perceived as a good method. Candy was quite familiar 
with the teacher. The teacher taught her English; as a return, Candy and her friend 
taught him Chinese. The second NET was younger, lovelier, and livelier. She often 
Walked in the school and talked to different people. However, Candy just had some 
casual chats with her occasionally. When Candy realized she could use English to 
communicate with the foreigners, she had a sense of achievement and motivation to 
leam more and communicate with them more. Candy said the NETs would not mind 
her grammatical mistakes. Candy usually got high marks in English at secondary 
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school. Also, she felt happy when doing exercises as her reading and writing skills are 
the best. 
Matt commented that from Form 1 to Form 5, English learning was okay, as it 
was not so exam-driven. But in Forms 6 and 7，it became worse and worse, in terms 
of the courses and his personal efforts. He felt a bit nervous at class because the 
teachers would call the students' names to answer questions. And when the teacher 
was asking questions, he pretended to be looking for answers from the books, 
implying that ‘I don't know how to answer, don't ask me!', trying to avoid eye contact. 
Matt felt his secondary school teachers were not very keen on teaching. Every time, 
the teacher asked the students to do some exercises, checked the answers with the 
students, and another exercise again. It was just a repetition of these things, so he felt 
very bored. Owing to a lack of interest and sense of resistance, Matt did not spend 
extra time on English learning by himself after school. For the sake of the public 
exams, Matt also attended the tutorial centres which focused even more on the public 
exams. While the schools would still ask the students to read story books and write 
book reports, the tutorial centres only analyze the past papers, telling the students how 
the exam questions would be formed, how they should be answered, and what kind of 
answers should be memorized. 
Amanda mainly talked about her experience with NETs. She had a British NET 
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who needed to teach all the classes at senior forms, so she barely had the opportunity 
to see him, only one class every week. He adopted a one-way teaching method, just 
giving the students their composition back and explaining a bit, similar to the local 
teacher. Amanda did not like the behaviors of the British teachers, thinking that they 
always felt they were very great because "it is I teach you English," though the person 
was not arrogant. She also felt her NET was a bit strange. On the one hand, he told 
jokes, sang songs, or said things to make the students feel happy, but when he 
criticized the students, he would go to the worst scenario. She could not comprehend 
it. In fact, before the British NET, Amanda met two other NETs, she had some very 
negative experience with all the three NETs. She said all of them gave her a consistent 
impression that “if you did something correctly, they wouldn't praise you; but if you 
did something wrong, they would definitely blame you. In some extreme cases, even 
if you use the punctuation wrong, they'll blame you." Also, sometimes the NETs 
invited scholars to give a talk, who took the students' homework and seriously 
criticized them. Amanda felt her requirement for English was not as strict as the 
English native speakers. To her, being able to communicate the meanings was already 
fine. Thus, Amanda felt they were nitpicking. Amanda did not attend any tutorial 
centers. 
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5.1.8 Cultural Interest 
Besides practical needs such as writing a job application letter or doing 
assignments, English was also used for entertainment. The following information is 
about areas of entertainment when the interviewees used English. 
5.1.8.1 Songs 
Ricky, Elaine, Tim, Sean, and Matt seldom listened to English songs. Elaine 
praised some English lyrics as "quite meaningful," but since people around her did 
not listen to these songs, she would not take the initiative to do that. Also, she felt 
those songs were quite distant from her, thus did not have much relevance. Sean gave 
it up because he felt he "definitely would not be able to understand the lyrics" and he 
felt the songs were a bit too noisy. Tim also considered the hip-hop English songs as 
not suitable for him. 
By contrast, Katy, Candy, and Amanda enjoyed these songs. Both Katy and 
Amanda commented that the English songs had "greater variety" than their Hong 
Kong counterparts. Amanda also appreciated their better productions as the singers 
Would not use computers to modify their sound. Candy listened to them simply 
because they were beautiful, but she perceived them not as good as the Chinese ones 
because they were more rock and roll, with stronger emotions. 
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5.1.8.2 TV Programs 
The interviewees seldom watched English TV programs. Their common reason 
was that there was only one TV set at home and their family members usually 
watched Hong Kong TV drama series. Elaine also commented that she did not have 
any feelings towards these programs. Tim watched them once or twice per month， 
mostly documentaries. He had intended to leam English when watching, but did not 
feel more intimate to the language because of the entertainment. Katy felt the English 
TV dramas were very short and did not contain enough tension for her to follow one 
episode after another. Amanda perceived these programs as having greater variety; 
however, whether she would watch it would depend on the content. 
5.1.8.3 Films 
Not surprisingly, all interviewees said the Hollywood films, especially the action 
films, were one of the main types of movies that they watched the most often. The 
common reasons included the number of such films was large, with big productions, 
excellent stunts, beautiful scenes, and good sound effects. As Katy said, ‘the foreign 
movies which are able to enter the Hong Kong market must have higher values than 
the Hong Kong films'. Elaine added that this kind of movies fitted the speed of Hong 
Kong people. Ricky and Candy liked learning the foul language in the movies, which 
they thought was 'part of the foreign culture'. Ricky also liked mimicking the 
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exaggerated behaviors of the characters. However, unlike when watching Japanese 
films, they totally relied on the Chinese subtitles, without any intention to leam the 
language during the process. Sean also wanted to know more about the western 
cultures and thinking mode through watching these films, which was quite interesting. 
He would like to practice his listening skills through watching the films, though he 
failed to understand half of what was being said. Though Tim felt it was enjoyable 
and relaxing to get involved in such films, he preferred artistic films more, for they 
would allow him to think and reflect during the watching process. Candy perceived 
the Hollywood movies as conveying a deeper meaning with intricate plots. To her, the 
slang and difficult terms related to areas like computer and technology were very 
troublesome, but she had great interest in their foul language. However, she said she 
did not pay attention to their cultural elements when watching. 
To all the interviewees, there was no relationship between watching the 
Hollywood films and having interest in the language, and to some participants, there 
also was no relationship to any interest in western cultures. For example, Elaine said 
that when watching films, though she liked the plots, she would not identify herself 
^ith their cultures, for example, the Big Americanism. 
5.1.8.4 Books 
Elaine read English books and felt that they cared more about the plots. However, 
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she did not think there was any relationship between reading English books and 
interest in the cultures of the English speaking countries. For Tim, he was interested 
practical books like Why Men Lie and Woman Cry. Candy usually read the translated 
versions of the books since it would be a waste of time to look up the dictionary for 
the many unknown vocabulary. 
5.1.8.5 Cartoons 
All interviewees, except Katy, disliked the English cartoons with similar 
opinions. For example, they considered the drawings as "very awkward and ugly." 
But the main problem was "the content," as these cartoons had 'strange' stories 
mainly about Superman, Spiderman, or monsters, which were very childish and 
exaggerated, advocating heroism and individualism. Amanda concluded that 'they 
obviously belong to another world... by contrast, Japan is an eastern country, so their 
animation is more suitable for us，. Matt said the Disney ones were better than other 
English cartoons, but he watched the Chinese version instead of the original English 
ones. Katy praised the Disney cartoon movies as having higher techniques, with 
interesting stories, full of innocence and very cute. 
5.1.8.6 Other Aspects 
Some interviewees also mentioned their language use for MSN, SMS, and 
XANGA. They mainly preferred using Chinese with close friends, facilitated with 
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English, which could be typed faster. For Katy, she typed the more emotionally 
involved Xanga diaries in Chinese, and the more meaningless ones in English. 
Matt would play English games, but his desire in playing the game would go down at 
the beginning because of the many new words; however, after getting used to those 
words, it was fine. 
Tim and Sean disliked the pop cultures in the U.S.A., such as the hip hop music. 
Tim said "they were not so good, quite individualist, and wild," while Sean said the 
cultural difference between the American and the Chinese was too huge for him to 
accept. Elaine felt unfamiliar with British and American cultures, so she considered 
them irrelevant to her. Though Hong Kong was said to be a mixture of western and 
eastern cultures, she did not think it is easy to experience the cultures of 
English-speaking countries in the region as no people around her were from these 
countries, and Hong Kong was after all more influenced by the Chinese culture. By 
contrast, she said it was easier to experience the Japanese culture. 
5.2 The Japanese Language 
Similar to the section on English language, findings of the Japanese language 
Were classified into Linguistic Onset, Integrativeness, Attitudes towards the L2 
Speakers / Communities, Milieu, The Classroom Learning Experiences, and Cultural 
Interest. 
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5.2.1 Linguistic Onset 
Tim, Elaine, Ricky, Katy, and Amanda began to formally leam Japanese one year 
ago at CUHK. Before that, Elaine often listened to the Japanese songs and could 
understand a bit of the content while Katy could understand one or two Japanese 
utterances through watching the Japanese programs. Amanda was at year 4 when she 
took the Japanese courses. She had started to have contact with the language through 
watching the Japanese version of cartoons when she was 10，at Primary 3 or 4. But 
she was just able to understand very few sentences when started learning at CUHK. 
Matt had the longest formal learning experience outside CUHK. He had been 
learning Japanese once per week since three years ago at the World Language and 
Business College. Sean had studied the language for around two months at an 
institution during the Form 5 summer holiday in order to kill time. Afterwards, he 
stopped learning until picking it up again one year ago. Candy had similar experience. 
During the summer after the HKCEE exam, she took the beginners and intermediate 
Japanese courses organized by the Hong Kong Federation of Trade Unions. Each 
course lasted 3 months, 2 or 3 times per week. But she said she had forgotten all she 
had leamt at the time of taking the Japanese courses at CUHK since she did not have 
revision afterwards. 
When asked about why they chose to take Japanese courses at CUHK instead of 
other institutions, the common reason was that it was already included in the school 
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fee. Tim added that if he could minor in it, his certificate would look better. 
Elaine admitted that studying at CUHK would be taken advantage of by the students 
who had leamt the language before, but she was not afraid because “if I make efforts, 
the results won't be too bad." Ricky and Katy said they did not care about GPA. Katy 
added that academic report was not the sole factor to get a job because the employers 
would focus on the candidate's personalities instead of academic results. Besides, 
learning something new was her main goal. She had confidence in the Japanese 
courses at CUHK because her counseling teacher at Chinese Department told her the 
courses were very good. 
Candy said she originally intended to minor in Business, but later realized the 
Japanese courses were much more interesting, so she simply changed her plans. 
Amanda said since she did not have a genuine interest in studying the language in 
depth, she did not want to waste energy on buying the textbooks and traveling to the 
language centers outside CUHK. 
5.2.2 Integrativeness 
In order to investigate to what extent the participants are willing to integrate with 
the target language speakers and communities, they were asked whether they were 
willing to leam the behaviors of Japanese people. Elaine, Katy, and Amanda had a 
firm response of "No." All of them expressed that because they had identified 
themselves as a Hong Konger / Chinese, they would like to just be themselves, 
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considering it unnecessary to leam the behaviors of the Japanese people. Amanda 
disliked the Japanese culture after taking a course called The Japanese Culture and 
Society. She added that the behaviors of the Japanese people were often unnatural, 
and their real feelings were usually biased and hidden, which she felt uncomfortable 
with. In addition, Sean indirectly rejected their criticism by saying “I think accurate 
pronunciation is more important." Unwilling to take a side, he said that to "partially" 
look like them behaviorally was enough because he considered the Japanese people as 
"sometimes too polite, more polite than the Chinese people," which made him feel "a 
bit troublesome." 
The remaining four interviewees, namely, Tim, Candy, Ricky, and Matt, 
mentioned "natural influence" through daily life contacts. For example, Tim said he 
had leamt some of their behaviors through watching TV programs, but aded that he 
may not want to leam all of their behaviors. What he wanted to acquire the most was 
their trendy language as used on TV and in songs. Ricky said he would play with cute 
and interesting gestures like “i ta ta ki ma s" ("I'm going to eat") just for fun. For 
other customs, he would not mimic them intentionally because he was not in Japan; if 
he went to Japan, he would follow their customs. Candy mentioned because she was 
yearning for the Japanese culture, she would naturally integrate more and more of it 
into her life. However, she would not do it in front of Chinese people; instead, she 
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would do it in front of Japanese people. As she concluded, "It depends on the people 
and environment." 
Initially, Matt said whether to leam their behaviors did not really matter. 
However, he soon realized he had in fact been unconsciously influenced by them to 
some extent. For example, once when he went to McDonald's, the part-time staff gave 
him the food without saying anything. He felt very strange as something was missing. 
Then he asked for a tissue. Again, the staff simply put the issue on the tray without 
uttering a word. At that time, the phrase “ (meaning "please") jumped into his 
mind, though it was impossible for a Hong Kong staff to say it. After repetitive 
practice in Japanese language, there were some expressions that had become 
imprinted in his mind and would jump out spontaneously during his daily life 
interactions. 
5.2.3 Attitudes towards the L2 Speakers / Community 
Tim felt the Japanese people's inner-circle concept is stronger than the Chinese. 
However, due to his identity as a Chinese, he could understand and accept it, though 
he would not encourage it. Tim had a Japanese friend who was a "very talkative 
person whom you can easily play with." They exchanged ideas and information about 
the cultures in the two different places. Regarding Japan, Tim felt it was very strong at 
economics and technology. Its history was shorter than China, and Japan had inherited 
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many things from China. During the Meiji Restoration, the Japanese had tried to 
change their culture and customs completely. When it came to World War II, things 
became strange again. He also felt the Japanese culture and Chinese culture were 
similar in terms of emphasizing family members and big families, as well as 
politeness. Such similarity made it easier for him to understand why the Japanese 
language places so much emphasis on politeness, such as different forms in “I give 
you" or "you give me", though it was a nightmare to leam these things. 
Elaine felt the Japanese people were very polite, willing to obey rules, 
hard-working people who valued group spirit, feeling afraid of being different from 
other people around them. Her opinions were shared by Matt. However, she disliked 
the fact that "they're too indirect when speaking." Elaine also felt that the cultural 
similarity helped her feel a bit more familiar with the Japanese language, such as the 
Chinese characters in the Japanese language, which provides much convenience and 
easiness for a Chinese to leam the language. Also, she felt it was easier to experience 
Japanese culture, such as the many Japanese cartoons, TV dramas, and the occasional 
visits of the Japanese singers, actors or actresses, than the cultures of the English 
speaking countries, 
Initially, Ricky regarded Japanese people as being very polite, though also very 
implicit, with both good and bad sides. The good thing was that it made people feel 
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more comfortable to get along with each other as nobody would possess a rude 
manner. However, the down side was making other people feel nervous when 
communicating with them. 
Amanda visited Japan with her family members when she was around Primary 4. 
She felt the place was very modernized, and the people there were very polite, 
although their politeness was somewhat unnatural. However, Amanda developed a 
very negative impression about them after taking a course about the general social 
culture in Japan, which ultimately demotivated her Japanese learning. When being 
asked about the cultural similarities of the two countries, Amanda said Japan had 
inherited a lot of culture and knowledge from China. But at the same time, it had 
modified the inheritance by itself, and thus seems to be another style. To her, the 
similarities between the two did not influence her language learning motivation. 
Sean also viewed the Japanese people as very polite, which was their culture and 
tradition. Sean said his cultural contact with the Japanese people made him realize his 
insufficiency in the language, and thus motivated him to study harder in order to 
communicate with them, especially when he was going to have one-year exchange in 
Japan in the following September. Regarding the Japanese country, both Ricky and 
Sean's first impression was the delicious Japanese food. Sean also liked Japan's 
innovative spirit, with new products being released frequently, and the country being 
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willing to invest resources in creating new products. He would like to use the 
language to know more about its advanced aspects like the economical system. 
Katy felt most of them were friendly and smart, with a lot of inventions, but at 
the same time she felt that they were very stupid as they were unaware of their 
wrongdoings and unwilling to admit their faults of invasion into China during the 
World War II. However, she added that this did not influence her learning 
motivation over JAS. 
Candy felt the Japanese people were similar to Chinese people in terms of 
obedience to the rules and order on whatever they're doing. Also, she felt Japan's 
emphasis on politeness would sometimes make her doubt whether they were just 
being hypocritical. In contrast，Japanese TV dramas and films, she got the impression 
that the Japanese people were very cultivated and harmonious, with a very high level 
of education. Though she was aware of the similarities between Japanese language 
and Chinese language, and the cultural exchange of the two countries at Tang Dynasty, 
she did not perceive them as similar as they had developed their own features. 
Nevertheless, she agreed that in terms of studying Japanese, it was easier for Chinese 
speakers than westerners, as the latter were not used to the characters. 
5.2.4 Milieu 
Tim said his Japanese learning was not influenced by external reasons as "it's 
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just my personal interest." When asked why he indicated peer influence in the 
questionnaire, he explained that a few friends and he chatted about this language, 
developed interest in it, and later took Japanese courses together. But since then just a 
few of his friends leamt this language, and one year had passed; peer influence faded 
away gradually. Elaine's situation was similar to Tim's. At the beginning, she was a 
bit influenced by her friends as all of them liked Japanese pop stars and watched 
Japanese cartoons. However, after learning the language for so long, the impact 
declined. 
Ricky, Sean, and Candy also said their own desire to leam the language was the 
main driving force. Ricky added that sometimes he could playfully chat in Japanese 
about something simple and meaningless with his friends over the phone, like 
"moshi-moshi" (meaning "hello", used when answering a phone call). Sean said he 
would like to leam one more language as it is the society requirement, and it would be 
better for the future career. Beside the social pressure, he was interested in the 
language, too. Sean's opinions were echoed by Candy, who responded that besides her 
interest in the Japanese culture, she was a bit influenced by the social trend. In Hong 
Kong, Japanese is a foreign language that many Hong Kong people know on top of 
biliteracy and trilingualism. Also, she would like to visit Japan in future. 
Amanda commented that she took the courses simply because it was included in 
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the tuition fee. And since her interest in the language has been dropping after realizing 
she did not like the Japanese society, she felt she could not leam this language well 
any more. In addition, she said there could also be unconscious influence from her 
major study, which is Translation. Sometimes when she was watching a Japanese TV 
drama, she wondered whether the Chinese subtitle matched the Japanese utterance, 
which pushed her to leam this language at the beginning. 
Katy was the only interviewee whose Japanese learning was quite influenced by 
her classmates and teachers. Majoring in Chinese, Katy had a lot of classmates who 
took Japanese courses at CUHK. Since a lot of critics about Chinese literary works are 
written in Japanese, learning the language would help students understand more about 
their major studies in future. Also, Katy's counselor teacher in her department had 
benefited from the Japanese courses at CUHK, and she encouraged her to do so as 
well. 
5.2.5 Classroom Learning Experience 
The interviewees' Japanese learning experiences were generally positive, though 
they also varied from class to class. 
Tim did not feel bored during the Japanese class. The teachers taught the 
vocabulary and grammatical points, but sometimes they also played some listening 
exercises and the videos for the students to watch, which was quite interesting. 
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Elaine said the learning atmosphere and the teachers were generally good. She 
encountered some native Japanese teachers, and had known more about the Japanese 
culture from them. For example, sometimes the teacher would tell them that the 
Japanese people liked eating Natto, and even brought the Nattoes into the classroom 
for them to have a try. Although Elaine did not quite like the taste of Natto, her 
interests in the Japanese culture and the language were further aroused. However, she 
did not think the syllabus at CUHK was very practical because the teachers taught 
standard Japanese pronunciations and usage, but the Japanese people did not speak in 
this way. Also, it was quite different from the public exams like the Level III exam. 
Moreover, the course structures were sometimes not very well-organized. But all these 
did not influence her learning motivation as she would do more enjoyable activities 
related to Japanese in order to maintain her interest. For example, listening to more 
Japanese songs, watching more Japanese cartoons or TV drama. She only had a little 
bit of pressure during class because "at least I have interest in it", which made it a 
happy experience. Though feeling a bit nervous, she was willing to speak Japanese 
during the lectures, and did not mind laughing at her own Japanese with other 
classmates. 
Ricky said he did not feel bored because he and his classmates all tried to interact 
with the teacher and make her talk. The learning atmosphere was very good because 
114 
the students could speak out whatever they wanted, and if the teacher heard it, she 
would make a joke out of it. As a result, everyone felt very relaxed. In case of not 
knowing know how to answer questions, a neighboring student would always give a 
hand, and the teacher would help, too. Though Ricky did not feel his learning 
motivation was much influenced by the enjoyable teaching style, he became more 
attentive during the class. However, not all courses were so happy. For instance, his 
teacher for Japanese I is a Japanese, whose English was incomprehensible, with 
strong Japanese accents. But it did not influence his learning motivation because 
JAS I was not difficult. Ricky found the vocabulary used in the textbook contained a 
narrower variety than those used outside CUHK. 
Sean said he felt the Japanese teachers had a heart to prepare the teaching 
materials and to teach well. His teacher in the beginner's course distributed more 
teaching materials, but they were not very organized. Thus, he was quite confused 
about which materials were related to the exams and must be memorized. When in the 
advanced classes, Sean found the teaching was very to the point, but the materials 
were not sufficient. It was all about grammar, so it became a bit formulaic. He felt the 
courses were interesting because they were interactive, quite informal, and Japanese 
was the language that he liked. Sean said everyone was quite active in speaking up in 
the advanced classes because everyone had mastered the basics and thus had greater 
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confidence to speak up. But at the same time, he did not feel very interested as more 
and more grammar points were being taught. Sean felt the most difficult part was the 
high requirement of the exams. Also, all the students possessed very good qualities, so 
the competition was fierce. He was worried about whether he could use the language 
well and whether he could recall so many things immediately when having 
conversations with other people. 
Katy met a native Japanese teacher, from whom she could feel the characteristics 
of Japanese people. The teacher was very interesting. Once she told the class her 
experience of saying "go home" instead of "come back home" on the phone to her 
mum, and her mum cried after hanging up the phone because she thought her daughter 
had lost the sense of belonging to the family. From this story, Katy realized that just 
the same as Chinese people, Japanese people also highly value the sense of belonging 
to the family and the notion of coming back home. Also, sometimes the teacher would 
use a piece of beautiful cloth to pack the handouts, which was similar to the 
Japanese's habit of using a piece of cloth to pack their lunch boxes. Katy felt the 
behavior was very environmental friendly and interesting. The teacher also talked 
about the Adulthood Attaining Ceremony in Japan, about the customs of wearing 
clothes in Japan when she was teaching the lesson about dressing. All these made 
Katy realize the Japanese culture was very interesting and to some extent similar to 
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the Chinese ones. Regarding the learning atmosphere, Katy felt it was quite good 
because the classmates really had interest in the language. However, Katy's summer 
course teacher was boring, simply reading out the notes and textbook contents. 
Nevertheless, the teachers' performance did not influence Katy's learning motivation 
because she said after entering the university, students would not depend so much on 
the teachers. Also, she mainly leamt Japanese by studying by herself at home. 
Candy commented that the class activities were not enough as she preferred 
teaching through activities. But overall, she considered the course materials as quite 
well-scheduled, and the teacher of Japanese II and III as teaching well, at least better 
than the teacher of Japanese I course, who simply read out from the textbook, without 
any listening and comprehension exercises. She felt the learning atmosphere was 
sometimes too quiet since the students seldom had the opportunities to speak. 
Normally, the teacher called a student's names, and that student read out the sentence 
or translated the sentence into Chinese or Japanese. However, Candy said it did not 
influence her learning motivation as she was interested in the language and its culture. 
Also, she had the freedom to choose another teacher in the next course, or even 
choose another school to leam Japanese if she found the class to be very boring. 
Candy said she would like the teacher to call her name if she knew how to answer. 
Candy felt the current Japanese learning as being a bit difficult. For example, there 
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were a lot of honorific expressions, and she found it difficult to master the appropriate 
usage as it also depended on various contexts. Also, there're differences in spoken and 
written forms of expressions, as well as the appropriate forms used by males and 
females. Candy felt a bit discouraged as she would need to spend a lot of time on 
learning such slight differences. But overall, she enjoyed it. 
Matt felt the current "sensei" ("teacher") was boring, simply reading out the 
notes. As a result, most of the time, he did not have the motivation to pay attention to 
what the teacher was saying, and even occasionally fell asleep. However, his “sensei，’ 
at J AS I and II was very funny. She was very nice and humorous, so it was very 
enjoyable to attend her classes. Matt did not feel nervous during the class as he had 
leamt around half of the course content at another institution outside CUHK. And 
when he was learning Japanese outside CUHK, he did not feel nervous, because his 
classmates did not have revisions. Thus, "if I don't know the answer, it's impossible 
that they'll know it." 
Amanda said she felt a bit nervous when having Japanese classes because the 
teachers often asked questions, and she felt very embarrassed when she did not know 
how to answer. Her J AS II teacher liked to suddenly ask two students to come to the 
whiteboard to have dictation, which made her feel stressed. Also, her Japanese 
teachers were usually very serious, so the atmosphere was serious and nervous, too. In 
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addition, Amanda felt sometimes the teachers were not aware of the students' learning 
difficulties and so did not provide explanation, especially the NETs, as they were 
already used to the language. However, Amanda also had happy learning experiences. 
She enjoyed her JAS I class as the teacher often played songs, which was very 
relaxing. Thus, the students were quite motivated at that time. But when the following 
teachers forced them to memorize a lot of stuff, and to answer a lot of questions 
during the class, she felt afraid. As a result, she lost motivation in it. In addition, 
Amanda felt she was being taken advantage of by a lot of other students who had 
taken the Japanese courses outside CUHK. It made her feel no matter she made efforts 
or not, she could not improve her grade. But when she encountered Japanese words or 
sentences in daily life and realized she could understand what she could not 
understand before, she felt very happy. 
5.2.6 Cultural Interest 
Cultural interest for Japanese language includes songs, animation / TV drama / 
comics / films, electronic games, and websites. 
5.2.6.1 Songs 
All interviewees, except Amanda, liked listening to Japanese songs. To them, 
Japanese ones have much greater varieties than the Chinese ones. Elaine could 
understand a bit of the songs before learning Japanese at CUHK. She liked Japanese 
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music, its great variety of elements, and the music producers' heart of making the 
production. Sean preferred the Japanese songs over the English ones as he felt the 
Japanese songs make him feel more comfortable; while the English songs are noisier. 
Besides favoring its style, Candy also listened to Japanese songs with an intention of 
learning the language. Therefore, she would read the lyrics before listening. If she 
could understand the lyrics, then she would download the song and listen to how the 
words were pronounced. Matt also appreciated the greater varieties of the Japanese 
songs. When he could understand the Japanese lyrics, he would feel very happy. And 
even if he could not understand them, he would still guess, thinking that they had 
deeper meanings. 
5.2.6.2 Animation / TV drama / Comics / Films 
Tim had been watching the Japanese animation since he was small, and he 
started watching Japanese TV drama two or three years ago. After taking the Japanese 
courses, he preferred to listen to the original version. During the holidays, he watched 
several episodes per day. At the time of the interview, he only had time for one 
episode every month. He also watched Japanese films. 
Elaine only watched Japanese cartoons because Hong Kong barely had any 
cartoons. She had started watching them when she was young, and preferred listening 
to the Japanese version since Primary 6. She felt the Japanese animations had a 
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greater variety of topics. For example, they had science fiction, as well as campus 
stories. Also, the production was serious. She also read Japanese comic books, though 
she did not watch the Japanese movies as their pace was too slow. 
Ricky watched several episodes of Japanese cartoons per day. Each had Japanese 
conversations, with Chinese subtitles. He started watching the Japanese versions when 
he was in Form 7. Now, he could understand around 50%. He felt the Japanese 
cartoons were very creative. Some of them were also very insightful, bringing out a 
lot of important issues for the audience to think about. Also, the drawing style was the 
top one or two in the world, and he would intentionally listen to what they were 
saying in order to leam Japanese. For films, he felt Japanese movies such as the Death 
Notes was like "a heavenly steed soaring across the skies," very imaginative. For 
example, Japanese film makers could create a story based on a historical character. 
In Sean's case, when he lived at the student hostel, he watched the Japanese TV 
drama every day since year one. However, when he was very busy, he would only 
watch the cartoons around once per month. When he realized he could hear and 
distinguish the taught grammar points while watching Japanese TV dramas, he felt a 
sense of achievement. 
Katy also watched Japanese films. She felt their plots were very different from 
Hong Kong, much more meaningful. Regarding TV dramas, the Japanese ones were 
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her second most frequently watched programs. However, she did not pay attention to 
Japanese cartoons as the current ones were very meaningless. 
Candy would purposefully choose movies with simpler plots and supposedly 
easier language, and see if she would be able to understand the actors' conversations. 
She would pay attention to how the characters produced utterances with meanings 
similar to the Chinese subtitles. 
Matt seldom watched Japanese movies. He usually went for their cartoons and 
TV programs. After entering the university, he started listening to the Japanese 
conversations. Regarding the Japanese cartoons, he felt they were more relaxed, 
though it also depended on the kind of story. The drawing style was much better than 
their English counterparts. To him, "everything is better" in Japanese cartoons. One of 
the most important reasons was that their cartoons have a great variety. Matt would try 
to listen to Japanese conversations while reading the Chinese subtitles. When he heard 
a useful expression during watching, he would memorize it. But he would not watch 
them for the purpose of learning Japanese. 
Amanda watched Japanese cartoons sometimes, but not often. For the Japanese 
TV dramas, she normally chose from what was being broadcast on TV. She seldom 
made extra efforts to search, download them, or buy VCDs. And if the drama series 
broadcast on TV were something she disliked, she would simply refuse to watch it. 
122 
5.2.6.3 Electronic Games 
Ricky and Katy often played Japanese versions of electronic games like PSP or 
NDS. Ricky also learned Japanese through playing games. Katy said that, after 
learning Japanese, her interest for playing the games had increased. 
5.2.6.4 Web Sites 
Tim would browse the Japanese web sites, like pop stars' official websites or 
Oricon. He could now understand around 70-80%. He felt it is always easier to read 
than to listen. And sometimes he would go to the Yahoo dictionary to check Japanese 
words. When typing his online diary xanga, occasionally, he would type whole 
sentences in Japanese. But as other people would not know what he meant, he did not 
do it often. He liked typing the titles in Japanese with the main purpose of practicing 
his Japanese. And because even if the readers did not understand them, they could still 
comprehend the whole text. 
For Ricky, sometimes when he needed to find some information about the games, 
he would go to the Japanese websites. He felt the Japanese articles were easier to 
understand with the Chinese characters, and they were mainly about the local culture 
of Japan, so he had greater interest in them. By contrast, the Young Post was very 
boring and meaningless to him. 
Matt also occasionally typed a bit of Japanese in his online diary xanga. He did 
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not read any Japanese articles because there would be so many new words that he 
would need to check the dictionary from time to time. 
5.3 Global Orientation 
As to the category of Global Orientation, classifications were made in terms of 
Exchange Programs, Current Affairs, and Willingness to Travel, Work, or Study in 
Another Country. 
5.3.1 Willingnes to Travel, Work, or Study in Another Country 
For most interviewees, traveling to Japan was their priority. Besides that, any 
country was equally attractive. Provided that the money issue was solved, they would 
like to go to every comer of the world in order to “broaden [their] horizons," to 
experience different cultures and life styles, which is good for "personal growth." 
Ricky and Amanda had special interest in European countries. For Ricky, it has 
something to do with "milieu": "it'll make me feel great if I tell my friends that I go to 
the Europe." He saw from the books and TV programs that Europe has beautiful 
scenery. However, he has not prepared to work or study there for a period of time as 
he was worried about money and interpersonal relations. Similar to him, Candy had 
not thought about working in another country because she had not been to those 
places. However, she would like to go on an exchange program, and felt regret for not 
applying for one previously. For Amanda, “I don't want to go to the English-speaking 
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countries; instead, I would like to go to a place where I need to leam the local 
language while at the same time not totally ignorant to it' as she could 'experience 
certain degree of setbacks, but not a total defeat." She particularly wanted to go to 
Germany to improve her German. 
When being asked how long they would like to stay overseas, the answers ranged 
from "half a year or one year" to "at least several years." Those who had travel 
experiences to the countries they would like to go to tended to choose a longer period 
of time, while those who barely had traveling experience tended to be more 
conservative, as Elaine explained, "Because I don't know what the situation will be 
like，so a shorter period of time first; if I don't like it, I can come back." 
Elaine did not visit any places because of a lack of money. Besides Japan, she 
would like to travel outside Asia, the farther the better. Ricky only went to two 
countries in Asia and two places in the mainland China. Besides the problem of 
money，he was also lacking someone who was familiar with different places and could 
guide him because he did not like joining a travel agency's guided tours. He would 
like to explore remote places instead of big cities like New York. Those places match 
his quiet personality and could give him a great sense of achievement if he could 
discover beautiful views that nobody had known. His travel experience made him feel 
Thailand was a country of taboos and religion, and mainland China was too 
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commercialized, with people being uncultivated, craving money and power. Katy 
shared Ricky's opinion about Thailand as she viewed the country as "mysterious." A 
bit influenced by films about drug smuggling, she thought the country was very 
chaotic and unsafe. Tim would like to experience cultures of various countries, but he 
only had chance to visit Guangzhou and Xiamen in China. He felt the streets were 
quite dirty and found it amazing that the traffic light didn't seem to have any function 
at all. "This is the most attractive, and it's amazing that nothing happens!" He felt 
Guangzhou had become quite trendy during the recent years. Sean also hated being 
stuck in one place for too long. "My personality is that I like going to different places, 
to see more, and know more." However, in his first interview, Sean only visited his 
relatives at his hometown in Guangdong Province. The reason for him to stay in Hong 
Kong for so long was, again, lack of money. But in his second interview, he had 
returned from his summer program to English with the Leadership Development 
Program organized by the General Education Department of CUHK. Candy also only 
Went to some south east countries like the Philippines and Thailand. She felt their 
cultures were similar to the Chinese culture. By joining the tour package of travel 
agencies with her family, she seldom had chance to be in contact with the local people 
or their cultures. She concluded that it would be better to travel individually in order 
to know more about the local customs. 
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The interviewees who had visited the most places were Matt and Amanda. Matt 
went several times to Thailand, and Singapore, and once to Malaysia, Taiwan, Korea, 
Japan, America, and Canada. Besides experiencing the local culture, views, and life 
style, traveling was also a precious chance for him to enjoy relaxing himself totally. 
Amanda had toured 16 countries, including Japan, Britain, and many other 
European countries which she visited during her exchange in Germany. She felt each 
place had its own distinctive feature. Each country gave her a different feeling, while 
also similar in certain aspects so she did not particularly dislike any place. When 
traveling to the South Asian countries like Singapore and Malaysia, she felt very 
strange and a bit annoyed with the fact that a lot of Chinese people could speak a lot 
of other languages except Chinese, or could speak in Chinese but not write. Her 
impression about the German society and German people was very good. She felt the 
Germans were very friendly and extremely helpful as they often greet or had small 
chat with the strangers in the streets and took the initiative to give a hand to the 
visitors in the streets. For example, once a German couple gave Amanda and her 
friend a ride even though they barely had space for their own luggage. Another time, 
Amanda got her lost camera back from the Urban Council because someone picked it 
up. Instances like this made her realize German was better than she had imaged, and 
thus further motivated her to master the language. After having so much intercultural 
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contact, Amanda concluded that with a firm character, other cultures might influence 
her emotion, but not her faith, towards the Chinese culture. She knew her bottom line 
because the high school teachers had talked a lot about it, and she had studied it quite 
deeply. She felt the exchange experience also helped her mastering German as she 
would need to speak the language in real life, which contained a greater variety. By 
contrast, her Japanese was only leamt through the classroom. "When you cannot use it 
in daily life, you can't know what the language is really about." Also, she would like 
to leam French after her visits to France during her exchange in Germany. When she 
leamt the language for around one month during the secondary school, she easily gave 
it up with the feeling that it was very difficult. However, when she was in France, she 
realized French was not a very difficult language. For example, she could understand 
some words that she encountered in the streets. After coming back to Hong Kong, I 
started to leam the language. The easiness to read French provided her with 
determination to leam the language well. The driving force for Amanda to visit so 
many different places was that she did not want to trap herself in one place; instead, 
she would like to see and experience different things. In the summer of the interview, 
she would set off again to countries in Eastern Europe for new adventures. 
5.3.2 Exchange Programs 
All, except Amanda and Katy, had not joined any exchange program before. 
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Money was one of the main concerns of those who did not choose to do so. Candy 
regretted about not going, but it was too late as she was about to graduate. Ricky 
considered the application process as too troublesome, and ultimately, he was afraid 
of going by himself, preferring to travel with his friends. The exchange tours joined 
by Katy at secondary school were all to the mainland China. Amanda took part in two 
exchange programs to two cities in Germany; one of them lasted for one year, while 
the other lasted for one month in the summer. When she was at secondary school, she 
also went to the mainland China for exchange. 
5.3.3 Current Affaires 
Due to easy access to news media, all the interviewees had regular contact with 
current affairs. If not reading the large newspapers bought by family members or 
watching the TV news at home, at least they could grab a free tabloid in the streets, or 
watch the news video reports on the train or on the bus. Though each participant had 
different favorite sections, all interviewees, except Tim, felt closer to, and thus more 
concerned about, Hong Kong news than the international ones. As Matt put it, 
"countries like the U.S.A. or Britain are quite far away and psychologically distant, 
so... it seems like it's unrelated to me." Ricky felt special difficulty with “the 
countries with long names getting involved in wars," and he could not "figure out 
what is happening." Sean felt greater pressure when reading the international news as 
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they often ‘involve politics or something higher class.' And Amanda only read it in 
passing. However, to Tim, the international news is the most interesting part as it has 
greater varieties, including both the big issues in the world and the small but 
interesting stories, unlike the Hong Kong news which are often similar. 
5.4 Summary 
The following are the key findings of the interview data. 
First, in terms of Integrativeness, the interviewees generally felt "unnecessary" to 
mimic the behavior of native English or Japanese speakers, mainly because of the 
Hong Kong learning context and their self-identification as Chinese. Due to cultural 
similarities and interest, the participants also reported unintentional and natural slight 
acquisition of the non-verbal aspects of Japanese language. Though they also 
possessed some negative attitudes towards the Japanese customs like obsessive 
politeness, the similarities between the Chinese and Japanese cultures helped them 
understand and accept them. In other words, they had a greater sense of 
Integrativeness in this language. Moreover, the western table manners and gentleman 
by bearing were viewed more acceptable since they were advocated in Hong Kong 
society. The western jokes and slang were found to be obstacles for intercultural 
communications, while the English foul language was perceived as interesting which 
some participants would actively leam by themselves through watching English TV 
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programs. 
The interviewees of the present research did not have much contact with native 
English speakers and most of them had never traveled to any English-speaking 
countries. Travel experiences to the English-speaking countries were reported to have 
no direct relationship with language learning since the respondents barely interacted 
with the local people. Though the participants had NETs at secondary schools, their 
communications with them were minimum. Therefore, they only gained superficial 
impressions about the native English speakers and English-speaking countries from 
the media. For example, the "westerners" were perceived as “always at leisure", 
"liberal", as well as "straightforward," and the New Zealanders were described as 
"wave-surfing lovers." Internet tools like MSN and online games became channels for 
some participants to communicate with the native English speakers. 
Due to ethnocentricity as well as geographical and psychological distance, the 
respondents did not have much interest in knowing more about the cultures of 
English-speaking countries. However, their indifference did not impact on their 
English language motivations since the language was not associated with cultures of 
those countries, but a "subject" at school, and a "lingua franca" with people of 
different mother tongues under the influence of globalization. Also, the language was 
perceived as belonging to the whole world and being localized into cultures of the 
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second language learners instead of the property of a minority group of native 
speakers. Regarding Hong Kong's colonial history under the British rule, the 
respondents did not have patriotic resentment towards Britain. To the contrary, they 
perceived the history as good for Hong Kong's development as an international city. 
In terms of the English learning classes at secondary school, they were generally 
perceived as "lacking interaction", and "boring", with lots of grammar exercises and 
exam-paper drills. Though English oral was considered the most important linguistic 
skills by the participants, little chance was provided for them to practice it at school. 
For the ELTU courses at university, the interviewees viewed them as "unhelpful" 
since the courses were compulsory, mainly about grammar and writing, which did not 
match their expectations of learning. Though the interviewees acknowledged the 
instrumental importance of the English language and expressed their hope to improve 
their current English level, they were not motivated to take action for it. A lack of 
interest and sense of achievement in the language, as well as the feeling of being 
forced to learn were found to account for such phenomena. 
Regarding entertainment, shared TV set with family members was one of the 
obstacles for the participants to watch English programs since family members often 
opted for Hong Kong programs. By contrast, Hollywood movies were popularly 
Welcomed by the interviewees due to their big productions. But unlike the Japanese 
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programs, the participants did not develop interest in the English language nor in 
cultures of the English-speaking countries through watching the movies. Moreover, 
while respondents generally embraced the Japanese cartoons, they possessed negative 
attitudes towards the English cartoons, perceiving them as "belonging to another 
world", "very awkward and ugly", "strange", "childish", as well as "advocating 
heroism and individualism." 
Contrary to English learning, culture and entertainment played a significant role 
in Japanese learning. The interviewees developed interest in the language because of 
their fondness in the Japanese pop culture, and one of them lost motivation in learning 
the language because of negative opinions formed about the Japanese society. Little 
influence was found from their parents or schools. Friends might play a role at the 
beginning of learning, but such impact faded away with the passage of time. 
Most interviewees had prior contact with the language before formally learning it 
at CUHK, and some of them had taken Japanese courses in other institutions. The 
learners' Japanese language learning experience inside classrooms varied from course 
to course, depending on the teachers. The native Japanese teachers were generally 
considered as able to bring Japanese cultures into the class and arouse the students' 
interest in the language. In addition, the classes were more informal and interactive 
and the students were more willing to answer questions during lessons. Moreover, 
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compared with English language, the participants' Japanese learning motivation was 
less influenced by their classroom experience. Some interviewees expressed that the 
enjoyable Japanese classes did not have much relevance to their Japanese learning 
motivations; and when encountering negative learning experiences, they would study 
the language on their own, and use means like watching more Japanese programs and 
listening to more Japanese songs in order to maintain their learning motivation. 
In terms of entertainment, the participants generally perceived the Japanese 
songs and animations as having great variety and easy to accept. Moreover, most 
interviewees would deliberately leam Japanese when enjoying the entertainments, and 
gained a great sense of achievements when they were able to apply what they had 
leamt during class in their daily life. In addition, they grasped opportunities to 
practice their Japanese, for example, writing a couple of sentences in the language for 
their online diary. In addition, for almost all interviewees, Japan was also the 
countries they would like to visit the most. They would like to spend a longer period 
of time to immerse themselves into Japanese community in order to know more about 
the local culture and leam the language well. 
As to global orientation, it was discovered that the interviewees possessed a 
general interest in traveling to different countries in the world in order to broaden 
their own horizons. Regarding cultural identities, they generally viewed themselves as 
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rooted in the Chinese culture, while at the same time absorbing cultures of different 
places in the world. Last, it was found that rich travel experience may increase one's 
knowledge, but might not necessarily reduce one's egocentric attitudes towards other 
cultures. 
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CHAPTER 6 DISCUSSION 
Domyei (2005) divided L2 learning motivations into three stages, namely, 
Pre-actional Stage, Actional Stage, and Post-actional Stage. This chapter will analyze 
the findings according to these three stages, followed by the issue of motivation 
change. 
6.1 Pre-actional Stage 
In the pre-actional stage, findings of the current study will be discussed under the 
frames of Ideal L2 Self and Ought-to L2 Self. 
6.1.1 Ideal L2 Self and Integrativeness 
Since Gardener proposed Integrativeness in the late 1950s, the notion has 
received widespread attention in the research on L2 learning motivation. The concept 
reflects the learners' favorable attitude towards the L2 and its culture, to the extent 
that "learners that scoring high on this factor may want to integrate themselves into 
the L2 culture and become similar to the L2 speakers" (Csizer & Domyei，2005). In 
the same article, Domyei also implied that Integrativeness makes the actual L2 
speakers as "the closest parallels to the idealized L2-speaking self (p. 29). In other 
words, Integrativeness is an identification process that enables the learner to achieve 
the ideal image of the L2 self. In addition, Csizer and Domyei (2005) made a step 
further, and proposed the relabeling of Integrativeness as the Ideal L2 Self, which 
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represents the "attributes that a person would like to possess" (p. 29)，and provides a 
broader frame of reference and thus more suitable for diverse learning contexts. 
Under Domyei's frame of L2 Selves, the Ideal L2 Self situates at the Pre-actional 
Stage, and other than Integrativeness, it also relates to intrinsic orientation, personal 
goals, imagined community, world citizen identity. 
Since the notion of Integrativeness is the core to the Ideal L2 Self, it is important 
to first analyze what the term means in the Hong Kong context. In the current study, 
all the items in the Integrativeness scale obtained a positive mean score except one 
item that asked about whether the participants would like to behave like the English 
(-.46) or Japanese (-.066) native speakers. Although it was just slightly negative and 
the explanatory power of one single item is weak, this may imply the possibility that 
the Hong Kong L2 learners have a mild tendency to reject behavioral identification 
with the L2 native speakers. This speculation was supported by the interview data of 
the study. All the interviewees said it was "unnecessary" to leam the behaviors of the 
L2 native speakers as “I am a Chinese." Some participants would like to leam certain 
behaviors of the L2 native speakers but the reason was not to assimilate with them. 
For example, Tim would like to leam the British gentlemanly manner because of 
politeness; Sean was interested in table manners because of career and social 
requirements; Ricky liked mimicking the gesture of the Japanese when saying “ � � f c 
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Ztf 咨圭玄 i ta da ki ma su" ("I am going to eat") because he would like to create a 
funny atmosphere among his friends. Therefore, in Hong Kong Integrativeness 
seemed to relate more to the learners favorable attitudes towards the L2 native 
speakers and communities rather than integrate into their life style because of no 
obvious reasons for them to do so. 
Next comes the question of what kind of ideal selves the learners have in the 
current study. In the English learning motivation questionnaire, the scale of 
Integrativeness correlated quite strongly (.428) with the level of linguistic goals one 
would like to achieve. In other words, whether the learners would like to achieve the 
native level of English would very much determined by how strong the learners feel 
psychologically close to the English native speakers, and vice versa. Most of the 
participants in this study indicated their English learning goal as being advanced level, 
and only 11.5% of them preferred the native standard. This could be partly explained 
by the fact that their mean score in Integrativeness scale was only slightly positive. 
The interview data provided more insights into this. Four of the participants would 
like to achieve the professional level in English, three of them preferred advanced 
level，and one of them chose intermediate level. As they do not have much contact 
with the English native speakers and most of them had never traveled to any English 
speaking countries, they only possessed very general and superficial impressions 
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about the people and communities of these countries. In addition, they expressed in 
the interview that English was only a "subject" at school, a "tool" in academics and 
career, as well as a "lingua franca" during traveling with people of different mother 
tongues. It seldom reminded them of the cultures of the native-speaking countries. 
Some interviewees even responded by saying “English does not belong to the native 
speakers only," "It is an international language rather than the language of a minority 
group of people," and "English has been localized into the Hong Kong culture instead 
of vice versa." In short, the English language bore different connotations to them than 
being associated with the speakers or communities of the native speaking countries. 
This finding echoed Domyei and Csizer，s (2002) finding that English was treated as a 
general education subject similar to arithmetic, Kramsch, Whiteside's (2007) 
discovery that English was generally perceived as a lingua franca, and Lamb's (2004) 
arguments that English has lost "its association with particular Anglophone cultures 
and is instead identified with the powerful forces of globalization" (p. 3). 
Based on Amett's (2002) bicultural identity. Lamb's (2004) world-citizen 
identity, and Yashima's (2002) international posture, it is likely that the participants' 
tendency of Integrativeness towards the English speaking countries was part of their 
global personality trait rather than particular favor towards these countries. This 
argument is supported by the significant correlation between this scale and the Global 
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Orientation Scale, at .450, meaning the higher the Global Orientation Scale, the higher 
the Integrativeness with the English speaking countries, and vice versa. In fact, when 
being asked about their cultural identities, the interviewees generally reported that 
they mainly rooted in the Chinese culture, but at the same time also absorbing cultural 
elements of other countries. For example, Tim used the metaphor of "dandelion" to 
describe his cultural identity, as this plant can "develop its roots in a particular place, 
while at the same time being able to go to other places and see if other cultures are 
suitable for it." Another piece of evidence for the emergence of a global identity is 
that some interviewees expressed their desire to travel to different places in the world, 
or even study or work there for a period of time. With the exception of Amanda, the 
interviewees' priority was to go to Japan and live there for a period of time, ranging 
from half a year to several years. For the rest of the countries in the world, they did 
not have particular preferences. Some interviewees even expressed a desire to go as 
far as possible, in order to experience "the cultures of different places." 
6.1.2 Ought-to L2 Self and Instrumentality 
Another important component in Domyei ’s self system is the ought-to L2 self, 
which refers to "the attributes that one believes one ought to possess in order to avoid 
possible negative outcomes" (Domyei, 2005, p. 106). It involves duties, obligations, 
or responsibilities, and is related to instrumentality. 
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In the current study, the mean score of Instrumentality scale for English was 
much higher than Japanese, with 1.19 and .45 respectively. It matches the findings of 
previous studies that found that English is considered by Hong Kong students as 
essential for academic and career advancement. On top of this, the statistical results 
unveiled a mild positive correlation with the scale of Instrumentality and linguistic 
goal at .258 for Japanese language, but no correlation for English. This finding is 
supported by the interview data. For example, all the interviewees acknowledged the 
instrumental importance of English in Hong Kong, and expressed a desire to improve 
their own English; however, most of them did not plan to take action. The only 
exceptions were Candy and Sean, who proposed some concrete ideas to improve their 
English, but for the short-term and for immediate needs: Candy would drill past 
papers during the summer for the coming lELTS exam, but after the exam, she would 
just like to let it be because "I am not interested in the language"; Sean intended to 
listen more to the online English channels during the last year at university because he 
hoped that he could “at least understand what questions the potential employers are 
asking during the job interview". Once he could achieve the career requirement for 
English, he would not spend extra efforts in learning the language. This finding was in 
accordance with Higgins' (1998) assumption that while ideal self-guides have a 
promotion focus, ought self-guides have a prevention focus, regulating the absence or 
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presence of negative outcomes, concerned with safety, responsibilities, and 
obligations. The statistical data in the present research showed that Instrumentality 
scale in English questionnaire correlated negatively with L2 Learning Experience and 
L2 Self-confidence, implying the higher the learners' sense of instrumentality, the 
more unpleasant their English learning experience and the lower their confidence in 
English would be. Of course, there is an alternative way to explain this two-way 
correlation, which will be explained later. 
Nevertheless, with regard to the Japanese language, instrumentality seemed to 
have a motivational impact. For example, Matt would like to earn a living with 
Japanese by becoming a Japanese language teacher in Hong Kong. He did not 
particularly like teaching, but thought that this job is more relaxed, providing a good 
income. Therefore, he would like to achieve native mastery of Japanese, and planned 
to take action by studying in Japan after graduation. Sean would like to achieve the 
professional level in Japanese because he perceived the career competition in Hong 
Kong as very fierce, to the extent that it is safer to master one more language. In order 
to achieve this goal, he would leam Japanese during his one-year exchange in Japan. 
By contrast, Ricky only aimed at achieving an Advanced level in Japanese because he 
Would only use it for playing games, reading the Japanese version of game tactics 
online, and watching the Japanese animation or TV dramas. On the surface, this part 
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of findings seem to contradict with Higgins (1998)'s assertion, however, the gap could 
be bridged by Domeyei (2005)，s extended explanation of the relationship between the 
Ideal L2 Self, Ought-to L2 Self, and Instrumentality. Though instrumentality is 
usually part of the Ought-to L2 Self, nonetheless, it can be integrated into the Ideal L2 
Self through the process of internalization and thus have promotion focus. This is 
certainly the case in the current study. 
However, another question arises: why do the learners internalize 
instrumentality for the Japanese language but not English? There are several possible 
explanations. For one thing, according to the interview data, the participants felt they 
were "forced to leam English" when they were small, without knowing why. And 
after so many years of exercise training, they have become numb to this language; 
therefore, they resisted internalizing it. To the contrary, Japanese is "what I chose", so 
the learners have great sense of learning autonomy and willing to internalize its 
practical goal into part of their Ideal L2 Self. Statistically, the Instrumentality scale in 
English correlated negatively with L2 Learning Experience and L2 Self-confidence, 
while the Integrativeness scale correlated positively with them. It implies the 
possibility that the happier one's English learning experience or the higher one's 
English self-confidence, the less likely he / she would use it as a practical tool; by 
contrast, the more enjoyable one's English learning experience or the stronger one's 
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English self-confidence, the more likely he / she would feel integrated into this 
language, and vice versa. In other words, because the Hong Kong L2 learners are 
usually forced to acquire English for practical purposes at their initial contact with the 
language, integrativeness was like an added-on element or a higher level of English 
learning, developed through delightful learning experience and higher self-confidence. 
In the case of Japanese language, both L2 Learning Experience and L2 
Self-confidence correlated positively with Instrumentality, signifying the fact that 
pleasant Japanese learning experience and higher self-confidence bring about the 
likeliness of using the language as a tool for academic and career means. In short, for 
the learners of Japanese, Instrumentality was the added-on value on top of their 
cultural interest and the consequent integrativeness (correlation: .576) towards the 
language. 
6.2 Actional Stage 
According to Domyei (2005)，the actional stage is the learners' actual L2 
learning experience, including their attitudes towards the learning situation. 
The statistical results of the English questionnaire showed that the L2 Learning 
Experience scale is influential over a lot of other factors. Besides what has been 
discussed above, it also had strong and positive correlations with L2 Self-confidence 
(.662)，L2 Cultural Interest (.341)，Attitudes towards the L2 (.438)，and Attitudes 
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towards the L2 Speakers / Community (.469)，as well as negative correlation with 
Milieu (-.327). The mean score of L2 Self-confidence scale was .047，only slightly on 
the positive side, which could be partly explained by the fact that most of the scale 
items were about English oral communication, a linguistic skill which the respondents 
viewed as the most important but lacked chances to practice under the Hong Kong 
education system. During the interviews, all the participants considered their English 
oral as the weakest among all the linguistic skills, and had greatly influenced their 
confidence and willingness of using this language. Matt said he tried to use English as 
least as possible since he really did not have confidence in chatting in English with 
others. He used Cantonese with his British neighbor who knew the language. To 
Candy, English oral is important because "speaking fluently would make other people 
think that your English is very good, without knowing your other language skills", 
however, her English teachers merely trained them past papers during the classes, 
without much interaction. Her view was shared by other interviewees, who generally 
considered the classroom learning as "boring," "one-way," "traditional," "formulaic" 
and "exam-driven," despite of the "friendly" and "encouraging" attitudes of the 
teachers. 
However, there was also a positive side. Because the secondary schools had 
NETS who was usually responsible for oral training, when some participants realized 
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they could use English to communicate with the native speakers, their linguistic 
self-confidence was enhanced. In Candy's case, she felt the NETs were more tolerate 
towards the students' spoken mistakes, "They might amend your speech, but with a 
friendly attitude and good intensions. The local teachers also corrected your mistakes, 
but it seemed they were scolding you for forgetting what he/she had taught during the 
class." All the exam drills and expectations from the teachers might also help explain 
why milieu correlated negatively with classroom learning experience. 
Regarding how the learners' L2 Cultural Interest and Attitudes towards the L2 
Speakers / Community were influenced by classroom learning, the participants 
generally felt their English learning was not related to the cultures of the English 
speaking countries. Even though all of them encountered at least one NET, no cultural 
knowledge were passed to them. To the contrary, a few interviewees proudly told the 
researcher that they taught the NET Cantonese. In most cases, because the NET would 
need to be responsible for many classes, and only met each class once per week, the 
participants had little contact with the teacher. In addition, it seemed the cultural 
differences sometimes became an obstacle between the teacher and the students. 
Ricky said, "because he is a foreigner, I was afraid of getting close to him. Also, his 
method was not so suitable for the Hong Kong secondary school students." His 
feelings were echoed by some other interviewees. For example, Elaine encountered a 
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NET who used English games during the class; however, the students were not 
interested or motivated because the kinds of games and the linguistic items involved 
made them feel being treated like the primary school pupils. Katy felt the NET at her 
school could not mingle with them well, "though he was very professional and could 
arouse our interest, maybe because of the cultural difference, sometimes he could not 
understand things we said." Nevertheless, almost all participants felt the NET were 
friendly, encouraging, and enthusiastic, except Amanda, who felt all her three NET 
were picking bones from the melting pot as they kept criticizing the minor mistakes 
appeared in the students' assignments. 
Regarding the Japanese classroom learning experience, the questionnaire data 
found that it had a strong correlation with the L2 Self-confidence (.820), and slight 
correlations with the Attitudes towards the L2 Speakers / Community (.298). 
However, different from the findings of the English questionnaire, the scale did 
not correlate with the learners' attitude towards the L2. Again, the findings echoed the 
interview data. Some interviewees reported that the teachers' teaching styles had 
influenced their confidence of speaking the language. For example, Amanda said her 
emotional reaction to the teachers' questions during the class depended on the 
teachers' attitudes. If the teacher raises questions with a relaxed manner, she would 
feel fine. However, her Japanese teachers were usually very serious and often asked 
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questions, which made her feel a bit nervous, and very embarrassed when she did not 
know how to answer. By contrast, respondents like Ricky would just shout out the 
answers during the class. He did not feel worried about not knowing the answer as the 
learning atmosphere was very relaxed and both the classmates and the teacher would 
give a hand to those in need. As to the Attitudes towards the L2 Speakers / 
Community, several participants said that unlike English learning, they knew more 
about the Japanese cultures from their "sensei" ("teacher"). For instance, Elaine's 
native Japanese teacher brought the students the Japanese food called Natto. She did 
not like the taste, but she developed a greater interest in the Japanese culture. Katy 
had similar experience. She was attracted to her native Japanese teacher's stories 
about language usage in Japan, and her descriptions of the Japanese festivals like the 
Adulthood Attaining Ceremony. 
However, not all stories about Japan brought about a positive attitude towards the 
country or its speakers. For example, Ricky's Japanese teacher, who is a Hong Konger, 
told them the Japanese speakers at the office cared so much about the correct use of 
honorific expression that the wrong use could lead to their gossiping behind your back. 
This made Ricky feel that the Japanese people cared too much about the rituals and 
might not be really polite. However, this did not have much influence over his 
Japanese learning motivation as he mainly wanted to use the language for 
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entertainment purposes in Hong Kong. Other students expressed the view that the 
Japanese learning experience did not impact on their motivations towards the 
language. For instance, Elaine did not perceive the syllabus at CUHK as very 
practical and the course structures well-organized, but these did not hinder her from 
learning the language as she would carry out enjoyable activities like listening to 
Japanese songs or watching Japanese TV dramas in order to maintain her motivation. 
Ricky enjoyed his Japanese class very much but he also said it did not influence his 
learning motivation, though it had made him more motivated to attend the classes. 
The same applied to Katy, who said after entering the university, students would not 
depend so much on the teachers. Also, she mainly leamt Japanese by studying by 
herself at home. Their revelations helped explain the absence of correlations between 
the Japanese learning experience and learners' attitudes towards the L2. 
6.3. Post-actional Stage 
Domyei (2005) defined post-actional stage as the period of time for "causal 
attribution formation, strategy elaboration, and intention dismal or further planning" 
(p. 85). It often leads to motivation maintenance, or demotivation. 
6.3.1 Motivation Maintenance 
During the Japanese learning process, though the learners had encountered some 
unpleasant learning experience, almost all of them would take action to help maintain 
149 
their learning motivation. For example, Elaine would listen to her favorite Japanese 
songs or watch the Japanese TV dramas when she felt disappointed about the class. 
Candy would remind herself that she had choice to switch to another class if she felt 
bored with her Japanese teacher, while Matt would encourage himself by focusing on 
the beneficial effects of the "boring" tasks over his Japanese proficiency level. In 
other words, they were able to withdraw from their unpleasant learning experiences, 
and compensated it with other incentives in order to keep themselves on the go. 
Another key factor contributing to the Japanese learners' motivation maintenance 
was the fact that the language provided them with a great sense of achievement within 
a short period of time. For example, though Tim considered himself as having poor 
abilities at languages, he realized he was able to understand most of the Japanese 
lyrics within several months after learning the language; therefore, he obtained a great 
sense of success which he never encountered with the English language, and would 
like to become native-like in Japanese. 
In addition, the sense of learner autonomy during Japanese learning gave the 
students freedom to set the kind of learning goals suitable to themselves. For instance, 
Ricky only wanted to use Japanese for entertainment purposes; therefore, he would 
just want to pass each course so that he would be able to continue taking the next 
Japanese course. At times of getting an unsatisfactory grade, he would let go quickly 
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and continue to enjoy learning as the course results were not his focus in Japanese 
learning. 
Other incentives include being able to understand more about the Japanese 
culture. In Elaine's case, she enjoy Japanese learning very much because it had helped 
her better understand the Japanese TV drama and Japanese culture. Before learning 
the language, she was not able to understand what was so funny about a particular 
utterance in the drama. But after taking the course, she understood it "completely", so 
she liked that language more and more. 
6.3.2 Demotivation 
The concept of demotivation refers to the decline in the level of learning 
motivations due to the environmental factors. Contrary to the Japanese learning 
situation, the interview data showed that demotivation happened to almost all 
interviewees in English learning. One of the main reasons was that language mainly 
existed in their Ought-to self, without much internalization into their Ideal L2 Self. As 
the Ought-to L2 Self has a preventive focus, the learners easily give it up once they do 
not need to face immediate challenges like public exams. For example, students like 
Matt and Katy said they would definitely not take courses about English if it is not 
compulsory. The extremely exam-driven teaching practice at secondary school made 
some participants lived in the shadow of exams. As Matt expressed, "every time I use 
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English, I feel like having my oral exams." Most of them had felt numb to the 
language, without much emotional connection. In addition, as Amanda and Sean said, 
a lack of interest in the language had made them lose the desire to go deep into the 
language, such as knowing how a word comes from or how to analyze the grammar; 
instead, they would just stay at the surface level and know how to use it as a practical 
tool. 
To make things worse, the English courses described during the interviews did 
not match the learners expectations, or their imagined communities. For example, 
Amanda's NET and their invited scholars would like to enhance the students' levels to 
the native standard; however, in Amanda's mind, her imaged community was not 
formed by native speakers, but second language learners who could use the language 
to achieve basic communicational purposes. Such mismatch made her feel as if she 
was being criticized all the time for trifles. In Sean's case, he felt the teaching 
methods of his English teachers were relatively traditional and unchangeable, which 
could not motivate him during the class as he preferred interaction. To Matt, the ideal 
language learning method was to be immersed in the language, to spend a lot of time 
on a language; however, the schools just kept asking the students to do the past papers 
or exercises, which drove him away from the language even further. 
In the case of Japanese, demotivation also happened to Amanda. After taking a 
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course about the Japanese culture, she formed negative impressions about the 
Japanese society and thus her interest in the language dropped significantly. 
6.4 Motivational Change 
Since L2 motivation is "dynamic" and "temporal" (Domyei, 2005, p. 83)，it is 
important to look at whether and how the language learners experience motivation 
change over the time. 
In the case of English learning, Tim, Ricky, and Sean had similar motivation 
changes. When they were small, they did not know why they needed to leam English, 
nor did they have any interest in it. When they came to the senior forms like Forms 4 
or 6, facing the coming of public exams, they suddenly realized the importance of this 
language. Sean said the HKCEE exam made him realize that he was lagging behind 
other Hong Kong students in English, so he made great effort to study it for the 
A-Level. Ricky suddenly realized the usefulness of English as the language was 
commonly used in science reports and internet resources about science. Thus, he felt 
lucky that he had leamt it. After entering the university, the three of them did not 
make any particular efforts to leam the language. To Ricky, since he felt his current 
English level was sufficient for handling daily life issues, he would prefer spending 
time on things that he had greater interest than English. To Sean, his main motivation 
for English learning has changed from exam-oriented to career considerations. 
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However, he was not so motivated compared to when he was at secondary school. 
Elaine, Candy, and Amanda did not think they had experienced any motivational 
change. For Elaine and Candy, they had no feelings towards the language. After 
entering the university, Elaine got more chances to talk with the foreigners at her 
part-time job and internship, she realized her English was really insufficient. She 
would like to make greater efforts, but did not have any plan about whether she would 
really take action. As for Candy, she had done a lot of practice for her English public 
exams, so her results had been fine despite her lack of interest in the language. 
Therefore, she did not have any intention for any big progress. For Amanda, though 
she was uninterested in the language, she did not have moments when she particularly 
disliked it either. Even at times of exams, she had great confidence in herself as she 
could master it easily. She enjoyed the sense of achievement all the time. 
Katy had quite a different story. At Form 4，she met a good English teacher. 
Besides her own interest in the language, the teacher was the main driving force for 
her English learning. At that time, she quite liked this language, feeling it's very 
beautiful to the ears, and had great confidence in doing the English exam well. Also, 
she enjoyed that fact that 'If you could speak good English, other people would 
appreciate you very much'. However, when she entered Forms 6 and 7，studying for 
As English exam, she felt discouraged by its difficulty, which turned into a burden to 
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her. She felt under great stress by the fact that the language was used to assess her 
personal abilities and determine her grades. Since then, her learning motivation had 
been declining. After entering the university, partly because her major is Chinese, her 
contact with the language became very little. She also deliberately avoided the 
language as much as possible. The compulsory ELT course she took was unhelpful 
and could not arouse her interest. She had given up learning the language as she 
foresaw her future career would not have much to do with it. 
Matt felt a bit of interest in English before Form 4 as the language was very basic 
and easy, not past paper drills, and the textbook contained more cartoon drawings. 
However, at Forms 4 and 5, the tones of past papers training made the English courses 
very boring and sleepy. His motivation changed to become public exam oriented. 
After entering the university, he hardly leamt any English during those three years as 
nobody forced him to study, and the English standard of his professors at Economics 
Department was even worse than his. Since the English grammar would not be 
counted in his assignments of the major courses, he did not bother about it and thus 
his English level has become even lower than that at secondary school. 
This chapter analyzed the L2 learners' Self Systems and motivation change 
based on the findings presented in the previous chapter. In the following chapter, the 
discussions of this part will be extended to conclusions and implications. 
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CHAPTER 7 CONCLUSION 
This chapter will firstly respond to the three research questions addressed in the 
Introduction Chapter, followed by implications for English teachers and Japanese 
teachers, as well as limitations of the study and implications for future studies. 
7.1 Research Questions 
The following will give a brief discussion on the three proposed research 
questions. 
7.1.1 Research Question 1: What are the similarities and differences between the 
participants' English and Japanese L2 self systems in the Pre-actional Stage, Actional 
Stage，and Post-actional Stage? 
In the Pre-actional Stage, the Ideal L2 Self and the Ought-to Self were discussed. 
For the Ideal L2 Self, it was similar for the Japanese and English languages that the 
learners generally think it "unnecessary" to behaviorally become similar to the native 
speakers; instead, they chose to preserve their Chinese identities. However, while 
Integrativeness has positive correlations with English learning goals, it does not have 
such relationship with the Japanese learning goals. One possible explanation was that 
Integrativeness in English was an added-on value on top of Instrumentality for the 
learners of the current study, and thus push them to advance forward. However, 
Integrativeness in Japanese was positioned differently. It was more related to the 
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learners' Cultural Interest in Japan, which is associated with daily life entertainment, 
and does not require striving for native-like excellence. 
Another difference between English and Japanese learning at Pre-actional Stage 
was the Ought-to L2 self. It was discovered that Instrumentality was the main driving 
force the English learners. Echoing Higgins' (1998) findings, it is related to a 
preventive focus, and the learners simply gave it up once they did not have immediate 
practical needs. However, in the case of the Japanese language, it was internalized 
into the Ideal L2 Self, and had positive mutual influence with L2 Self Confidence, L2 
Learning Experience, and linguistic goal. It became an added-up value for language 
learning. 
At Actional stage, both positive and negative learning experiences for Japanese 
and English were reported. Also, learners generally had met native speakers of 
English or Japanese as their class teacher. However, while the participants said they 
had leamt more about the Japanese culture from their native Japanese teachers, they 
did not have such feelings with their native English teachers. This was probably 
because English has been generally treated as a "subject" at school, unassociated with 
cultures of the English-speaking countries, while Japanese was viewed as a bridge for 
the exploration of Japanese cultures and entertainments. 
At Post-actional Stage, interviewees normally reported motivation maintenance 
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for Japanese language, and demotivation for English language. One of the main 
reasons was that Japanese language brought them learner autonomy and a sense of 
achievement within a short period of time; while English language was a language 
"forced" on them, and often played a discouraging role due to the high social 
expectations. 
7.1.2 Research Question 2: How does Domyei's (2005) proposed L2 Self Systems 
manifest under the Hong Kong context? 
The current study revealed that local culture comes into play in Domyei，s L2 
Self-systems. First, Integrativeness, which was the core component in the Ideal L2 
Self, was found to have connotations that differed from the original concept proposal 
by Gardner half a century ago in Canada. Under the influence of globalization, the 
interviewees did not view English language as an asset of the English-speaking 
countries such as Britain and U.S.A. Instead, they viewed it as an international 
language, and a lingua franca for intercultural communications. 
In addition, Hong Kong is geographically far away from the English-speaking 
countries, and the thus learners of the current study seldom had contact with native 
speakers and most of them had never traveled to any English-speaking countries. 
Though they had NETs, their contact with them was minimum, especially as the 
teachers were responsible for many classes and only taught each class once per week. 
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By contrast, Hong Kong's cultural similarity and geographical neighboring to Japan 
had made the learners feel emotionally closer to Japanese language. In other words, 
they had higher degrees of Integrativeness towards the language and the country. 
Last, for the interviewees of the current study, Instrumentality for English 
learning remained part of the Ought-to self, while it was successfully integrated into 
the Ideal Self for Japanese language. The qualitative data suggested that Hong Kong's 
exam-driven education system, as well as the traditional, one-way teaching style 
contributed to the phenomena. 
7.1.3 Research Question 3: How does motivation change happen? 
Domyei (2005) emphasized the importance of individual differences in second 
language learning. This concept is especially vital when it comes to motivation 
change, which varies from case to case. Generally, in the current study, motivation 
change could be induced by a sudden realization or different perceptions of the same 
target language. For example, though Ricky had been told about the importance and 
usefulness of English language, he only personally felt it when he discovered that 
most science papers were written in English, and English was the key to unlocking a 
lot of scientific knowledge. 
In addition, motivation change could be caused by a change in the associated 
ineanings of the language. For example, Amanda's interest in Japanese language went 
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down because of her changed views on Japanese cultures, which was greatly 
associated with the Japanese language for her. After taking a introductory course to 
Japanese society, Amanda realized she disliked the Japanese social values; therefore, 
she felt the language was not worth learning. In Katy's case, her demotivation in 
English language was caused by a change in the associated meaning of English. Her 
English teacher before Form 6 successfully aroused her interest in the language, and 
English was associated with beauty and confidence. However, her second English 
teacher at Forms 6 and 7 made English into a mere subject for public exam. As she 
was intimidated by the difficulty of the language and the boredom of the English 
classes, she avoided it as much as possible. 
Overall, motivation change is unique to each individual. This subjective nature 
brings about the dynamic nature of L2 learning motivation. 
7.2 Implications 
Based on the findings of the current study, implications for the English teachers 
and Japanese teachers will be presented in the following sections. Limitations of the 
study and suggestions for future research will also be included. 
7.2.1 For English Teachers 
The study revealed that the students felt as if forced to drill English exercises, 
especially during the senior forms, thus they would like to avoid this language as 
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much as possible after entering the university. Therefore, the English teachers should 
try to arouse the students' interest in the language, associate the language with their 
daily life environment, and with the cultures of the English-speaking countries. 
In addition, since English is viewed by the learners as a language of the world 
and a tool to communicate with people of different mother tongue, the teacher could 
introduce different varieties of Englishes and customs in different countries in order to 
the students in order to broaden their horizons and facilitate intercultural 
communications. 
7.2.2 For Japanese Teachers 
The learners generally felt that advanced level Japanese is very difficult, 
especially when there are so many honorific terms for different audience and context. 
Some participants felt it unnecessary to leam these expressions as they are not 
commonly use in the real daily life conversations in the modem Japanese society. 
Also，some learners only wanted to use the Japanese language for entertainment 
purposes, instead of career purposes. Therefore, when the school is designing course 
materials，they could avoid including complicated linguistic devices into the courses 
of beginners or intermediate levels so that the learners would not feel discouraged. 
Also, the teachers should focus on explanations of the Japanese traditional cultures 
and its modem day situation when teaching this part. 
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In addition, some respondents considered the Japanese textbook used by CUHK 
as outdated, with a very narrow range of vocabularies and sentence structures. Since 
the learners often have contact with the language outside the classroom through 
watching animation, TV dramas, and films, the teachers or schools could incorporate 
livelier daily life conversations and expressions which often appear in these programs, 
for example, the various ways to say "I" for boys and girls. This could help the 
learners easier to understand the content and utterances in the program, and thus have 
a greater sense of achievement. 
7.2.3 Limitations of the Present Study and Implications for Future Studies 
First, the participants are Japanese summer course learners who had developed a 
great interest in the language, and at a different learning stage from the English 
language; thus, the data collected through the questionnaire may be influenced by 
these factors. However, the cross-lingual comparison was not the "end" but the 
"means" to help understand the learning situations and behaviors of a particular group 
of language learners in Hong Kong. Also, thick descriptions of the interviewees' 
learning history were provided, allowing the real life situation to speak for itself. 
Future studies may investigate learners who are proficient in both Japanese and 
English languages. Also, studies which compare the learning motivations of English 
and Japanese majors could be carried out. 
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Second, due to the limit of time, only 8 participants were selected for the 
two-round interviews. Their learning experiences may not represent the situation of 
the whole group of questionnaire participants. Therefore, when using the qualitative 
findings to discuss the quantitative figures, individual differences were acknowledged. 
Future studies could incorporate more interviewees in order to reveal a fuller picture. 
Third, the data were all self-reported. The findings could be richer and more 
multi-dimensional if long-term participant observations of different Japanese classes 
were carried out. However, it might be difficult to get permission from all the 
different Japanese teachers of the same level of Japanese classes. Last, data collection 
with the Intermediate course learners was carried out within two months, and though 
the interviewees were asked to describe whether they experienced any motivation 
change in language learning, greater dynamics could be revealed if the learners were 
still tracked and learning motivations recorded as they advance to a higher level. 
Therefore, in future, longitudinal studies could be carried out in order to capture 
richer dynamics of motivation change. 
163 
REFERENCES 
Amett, J. J. (2002). The psychology of globalization. American Psychologist, 57, 
774-783. 
Axler, M.，Yang, A., & Stevens，T. (1998). Current language attitudes of Hong Kong 
Chinese adolescents and young adults. In M. C. Pennington (Ed.), Language in 
Hong Kong at century 's end (pp. 329-338). Hong Kong: Hong Kong University 
Press. 
Block, D. (2007). The rise of identity in SLA research, post Firth and Wagner (1997). 
The Modern Language Journal, 91, 863-876. 
Bourdieu, P. (1984). Distinction: A social critique of the judgement of taste. 
Cambridge: Harvard University Press. 
Bourdieu, P. (1986). The forms of capital. In J.G. Richardson (Ed.), Handbook of 
Theory and Research for the Sociology of Education (pp. 241-258). New York: 
Greenwood Press. 
Bourdieu, P., & Passeron，J. C. (1977). Reproduction in education, society and culture. 
London: Sage. 
Brewer，M. B. (1991). The social self: On being the same and different at the same 
time. Personality and Social Psychology Bulletin, 17, 475482. 
Brewer, M. B. (1997，July). Multiple identities and identity transition: Implications 
164 
for Hong Kong. Paper presented in the International Conference on the 
Transition to HKSARPRC, Hong Kong. 
Chan, E. (2002). Beyond pedagogy: Language and identity in post-colonial Hong 
Kong. British Journal of Sociology of Education, 23 (2)，271-285. 
Chan, H. W. (2005). The motivation of successful English language learners in Hong 
Kong. Hong Kong: Chinese University of Hong Kong. 
Chan, M. (2008，April 8). Cultural awareness stressed for teachers. The South China 
Morning Post. Retrieved April 9，2008, from http://www.scmp.com 
Change to language policy poses challenges. (2008, February 23). The South China 
Morning Post, p. A12. 
Cheung, A. (2008, March 27). Mind our language. The South China Morning Post, p. 
A17. 
Clem, W. (2007, December 6). Rethink of language policy urged. The South China 
Morning Post, p. IC. 
Clem, W. (2008，February 23). Schools may get to choose which language to use. The 
South China Morning Post, p. Al . 
Clement, R.，Domyei, D.，& Noels，K. A. (1994). Motivation, self-confidence, and 
group cohesion in the foreign language classroom. Language Learning, 44 (3)， 
417-448. 
165 
Creswell, J. W., & Piano Clark, V. L. (2007). Designing and conducting mixed 
methods research. Thousand Oaks, CA: Sage Publications. 
Creswell, J. W.，Piano Clark, V. L.，Guttman, M.，& Hanson, W. (2003). Advanced 
mixed methods research designs. In: A. Tashakkori & C. Teddlie (Eds.)， 
Handbook on mixed methods in the behavioral and social sciences (pp. 209-240). 
Thousand Oaks, CA: Sage Publications. 
Csizer, K., & Domyei，Z. (2005b). Language learners' motivational profiles and their 
motivational learning behavior. Language Learning, 55 (4)，613-659. 
Deci，E. L.，& Ryan，R. M. (1985). Intrinsic motivation and self-determination in 
human behavior. New York: Plenum. 
Domyei, Z. (2001). Teaching and researching motivation. London: Pearson Education 
Limited. 
Domyei, Z. (2005). The psychology of the language learner: Individual differences in 
second language acquisition. Mahwah, NJ: Erlbaum. 
Domyei， Z. (2007). Researching L2 motivation: Towards combined 
quantitative-qualitative paradigms. Retrieved December 10, 2007, from 
www. Iww-cetl. ac.uk/Domyei%20talk.ppt 
Domyei，Z.，& Clement，R. (2001). Motivational characteristics of learning different 
target languages: Results of a nationwide survey. In Z. Domyei & R. Schmidt 
166 
(Eds.), Motivation and second language acquisition (pp. 399-432). Honolulu, HI: 
University of Hawaii Press. 
Domyei, Z.，& Csizer，K. (2002). Motivational dynamics in second language 
acquisition: Results of a longitudinal nationwide survey. Applied Linguistics, 23, 
421-462. 
Domyei, Z.，& Otto I. (1998). Motivation in action: A process model of L2 motivation. 
Applied Linguistics, 4’ 43-69. 
Edwards, J. (1994). Multilingualism. New York: Routledge. 
Eagly，A. H.，& Chaiken，H. (1993). The psychology of attitudes. Fort Worth, TX: 
Harcourt Brace Jovanovich. 
Firth, A.，& Wagner，J. (1997). On discourse, communication, and (some) 
fundamental concepts in SLA research. The Modern Language Journal, 81, 
285-300. 
Gardner, R. C. (1985). Social psychology and second language learning: The role of 
attitudes and motivation. London: Edward Arnold. 
Gardner, R. (2001). Integrative motivation and second language acquisition. In Z. 
Domyei & R. Schmidt (Eds.), Motivation and second language acquisition (pp. 
1-20). University ofHawai'i, Honolulu. 
Gardner, R. C., & Lambert，W. E. (1959). Motivational variables in second-language 
167 
acquisition. Canadian Journal of Psychology, 13, 266-272. 
Gardner, R. C., & Lambert，W. E. (1972). Attitudes and motivation in second 
language learning. Rowley, MA: Newbury House. 
Giles, H., & Byme，J. L. (1982). An intergroup approach to second language 
acquisition. Journal of Multilingual and Multicultural Development, 3, 17—40. 
Higgins, E. T. (1989). Self-discrepancy theory: What patterns of self-beliefs cause 
people to suffer? Advances in Experimental Social Psychology, 22, 93-136. 
Higgins, E. T. (1998). Promotion and prevention: Regulatory focus as a motivational 
principle. Advances in Experimental Social Psychology, 30, 
Hong Kong Federation of Trade Unions. (2008). Information on Japanese Beginners ’ 
Class. Retrieved January 25, 2008， from 
http://www.hkftustsc.org/course4/p01.htm 
Humphreys, G.，& Miyazoe-Wong，Y. (2007). “So what is the appeal?" The 
phenomenon of Japanese as a foreign language in Hong Kong. Journal of 
Multilingual and Multicultural Development, 28 (6)，468-483. 
Itai, M. (2002). Investigation on the Hong Kong tertiary students' learning motivation 
of Japanese. In Quality Japanese studies and Japanese language education in 
Kanji-using areas in the new century (pp. 52-75). Hong Kong: Department of 
Japanese Studies (CUHK) and Society of Japanese Language Education. 
168 
Janson，A. (n.d.). Hong Kong. In Discovering China. Retrieved March, 15, 2008, from 
http://library.thinkquest.org/26469/cityscape/hongkong.shtml 
Jenkins, R. (1992). Pierre Bourdieu. London: Routledge. 
Mackey, A.，& Gass，S. M. (2005). Second language research: Methodology and 
design. Mahwah, N.J.: Lawrence Erlbaum Associates, Inc. 
Merriam, S. B. (1988). Qualitative research and case study applications in education. 
San Francisco: Jossey-Bass Publications. 
Ng, K. C. (2008，March 17). Mother-tongue education going in right direction, says 
minister. The South China Morning Post, p. A3. 
Kanno, Y.，& Norton，B. (2003). Imagined Communities and Educational Possibilities: 
Introduction. Journal of Language, Identity, and Education, 2 (4)，241-249. 
Kato, T. (2005). Learning strategies employed by Chinese-background learners in 
learning Japanese vocabulary. Japanese Studies, 25 (3), 271-285. 
Kramsch，C., & Whiteside，A. (2007). Three fundamental concepts in second 
language acquisition and their relevant in multilingual contexts. The Modern 
Language Journal, 91’ 907-922. 
Lai, M. L. (2001). Hong Kong students' attitudes towards Cantonese, Putonghua and 
English after the change of sovereignty. Journal of Multilingual and 
Multicultural Development, 22 (2)，112-132. 
169 
Lai, M. L. (2005). Language attitudes of the first postcolonial generation in Hong 
Kong secondary schools. Language in Society, 34, 363-388. 
Lamb, M. (2004). Integrative motivation in a globalizing world. System, 32, 3-19. 
Leung, M.，Miyazoe-Wong, Y. & Li，W. K. (2004). Hong Kong's secondary school 
pupils' attitudes towards learning Japanese as a regular school subject - A pilot 
study. Japan Studies Journal, 8, 141-148. 
Lin, A., & Detaramani，C. (1998). By carrot and by rod: Extrinsic motivation and 
English attainment of tertiary students in Hong Kong. In M. C. Pennington (Ed.), 
Language in Hong Kong at century 's end (pp. 285-301). Hong Kong: Hong 
Kong University Press. 
Miyazoe-Wong, Y. (2002). Japanese education for specific purposes in Hong Kong: 
Past, present and future. Journal of Technical Japanese Education, 4’ 3-9. 
Miyazoe-Wong, Y.，Leung, M.，& Li, W. K. (2004). Current trends in teaching 
Japanese as a foreign language (TJFL) at secondary level in Hong Kong. 
Journal of Technical Japanese Education, 6, 61-65. 
Miyazoe-Wong, Y.，Suzuki, A.，& Shih，C. C. (2003). A sociolinguistic study on the 
status of Japanese as a foreign language in Hong Kong. In Miyazoe-Wong, Y. 
(ed.)，Japanese Studies and Japanese Language Education in the Asia-Pacific 
Region (pp. 343-347). Hong Kong: Himawari Publishing. 
170 
Noels, K. A. (2001). New orientations in language learning motivation: Towards a 
model of intrinsic, extrinsic, and integrative orientations and motivation. In Z. 
Domyei & R. Schmidt (Eds.), Motivation and second language acquisition (pp. 
43-68). Honolulu: University of Hawaii. 
Norton Peirce, B. (1995). Social identity, investment, and language learning. TESOL 
Quarterly, 29(1)，9-31. 
Norton, B. (2001). Non-participation, imagined communities, and the language 
classroom. In M. Breen (Ed.), Learner contributions to language learning: New 
directions in research (pp. 159-171). Harlow, England: Pearson Education. 
Pennington, M. C.，& Yue，F. (1993). Assessing pre-1997 language attitudes in Hong 
Kong (Research Report No. 28). Department of English: City Polytechnic of 
Hong Kong. 
Pierson, H. (1994). Ethnolinguistic vitality during a period of decolonisation without 
independence: Perceived vitality in Hong Kong. International Journal of the 
Sociology of Language 108’ 43- 61. 
Pierson，H.，Fu，G. S.，& Lee，S. Y. (1980). An analysis of the relationship between 
language attitudes and English attainment of secondary school students in Hong 
Kong. Language Learning, 30, 289-316. 
Registration and Examination Section. (2008). Full-time undergraduate teaching 
171 
timetable university summer session, 2007 - 2008, Japanese Studies. Retrieved 
March 18， 2008, from 
http://rgsntl.rgs.cuhk.edu.hk/rws_prd_life/rws_appl/tt一timetable.asp?subj 一code 
=JAS&sts=L&class_group=F&group_id=TT 
Sakuta, N. (2003). Japanese learning motivation of university students in Hong Kong 
and utilization of the motivation in classroom. In Y. Miyazoe-Wong (Ed.), 
Japanese language education and Japanese studies in Asia-Pacific: Current 
trends and future directions (pp. 63-85). Hong Kong: Himawari Publishing 
Company. 
Saussure, F. de. (1974). A course in general linguistics. London: Fontana. 
Shih，C. C. (1996). Japanese language as a foreign language in Hong Kong. Current 
Report on Japanese-Language Education around the Globe, 4’ 73-83. 
Skehan, P. (1989). Individual differences in second language learning. London: 
Arnold. 
Swain, M.，& Deters，P. (2007). “New” mainstream SLA theory: Expanded and 
enriched. The Modern Language Journal, 91, 820-836. 
Syed，Z. (2001). Notions of self in foreign language learning: a qualitative analysis. In 
Z. Domyei & R. Schmidt (Eds.), Motivation and second language acquisition 
(pp. 127-148). Honolulu: University of Hawaii. 
172 
University Grant Committee. (2007a). Student enrolment (headcount) of UGC-funded 
programmes by level of study and sex, 2000/01 to 2006/07. Retrieved June 20, 
2008, from http://www.ugc.edu.hk/eng/doc/ugc/stat/sexlvl.pdf 
University Grant Committee. (2007b). First-year student intakes (headcount) of 
UGC-funded programmes by broad academic programme category and sex, 
2000/01 to 2006/07. Retrieved June 20, 2008， from 
http://www.ugc.edu.hk/eng/doc/ugc/stat/intakes6.pdf 
Ushioda, E. (2001). Language learning at university: Exploring the role of 
motivational thinking. In Z. Domyei & R. Schmidt (Eds.)，Motivation and 
second language acquisition (pp. 93-125). Honolulu: University of Hawaii, 
Second Language Teaching and Curriculum Center. 
Walker, A. (2008，March 1). Japanese classes draw thousands of keen students. The 
South China Morning Post, p. S3. 
Weedon, C. (1997). Feminist practice and poststructuralist theory (2nd ed.). 
Cambridge, MA: Blackwell Publishers. 
Weiner，B. (1992). Human motivation: Metaphors, theories, and research. Newbury 
Park, CA: Sage. 
Wong, T. W. P. (1998). Colonial governance and the Hong Kong story. Hong Kong: 
The Chinese University of Hong Kong. 
173 
Yashima, T. (2002). Willingness to communicate in a second language: The Japanese 
EFL context. The Modern Language Journal 86’ 54 一 66. 
Yue, K. C. (1995). Japanese language education in Hong Kong. Current Report on 
Japanese-Language Education around the Globe, 2, 1-9. 
174 
APPENDIX A 
ENGLISH L2 LEARNING MOTIVATION QUESTIONNAIRE 








- 3 =非常不同意 - 2 =不同意 - 1 =有點不同意 
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(3-1)您有沒有修讀過任何ELT的課？（請圏出答案） 有 沒有 
(3-2)如有，請寫出該課程的相關內容（例如：文法，商業寫作等等）（可多於一個） 












(7)請問您最後一次參與的英文公開試是甚麼（例如：AL ’ T O E F L等等）？ 
請問該試的成績爲何： 
(8)性別（請圏出答案） 女 男 
(9)修業年（請圏出答案）：一年生 二年生 三年生 四年生 五年生 研究生 
(10)聯絡方法：電話 ： 電郵： 
問卷一完畢’多謝您的幫助！ 
[The English Translation] 
Second Language Learning Questionnaire ( 1 ’ 
Thank you very much for taking part in this survey about second language learning. Different people have 
different views about languages. This is not a test, so there are no "right" or "wrong" answers, only personal 
opinions which we value. You should N O T write your real name on this questionnaire. Please give your answers 
sincerely as only this will guarantee the success of the investigation. Thank you for your cooperation. 
I ' Please use Chinese to write down at least 3 words to describe the English language. 
II. Following are a number of statements with which some people agree and others disagree. Please indicate 
your own opinion after each statement by circling the number that best describes the extent to which you 
agree or disagree with the statement. 
-3 = strongly disagree, -2 = disagree, -1 = slightly disagree 
3 = strongly agree, 2 = agree, 1 = slightly agree 
For example, if you 'strongly agree' that "rabbits are smart", please circle ‘3’： 
Rabbits are smart. - 3 - 2 - 1 1 2 
-3 = strongly disagree, -2 = disagree, -1 = slightly disagree 
3 = strongly agree, 2 = agree, 1 = slightly agree 
Part One 
The following statements are generals which do N O T relate to your English or Japanese learning 
experience. Different people have different attitudes towards these statements. Please indicate your personal 
opinion by circling the appropriate number. 
Y " — — — — 1 — - n — — — 
I think I only identify myself with the Chinese cultural values. _-3 :1—…1 ——2 __ _3 __ 
• I think China's political relationship with another country will -3 -2 -1 1 2 3 
influence my attitude towards that country. __ I would like to study or work in another country for a period of time. __ -3 -2_ 2 3 
~....••• j..oniiy iike the Hong Kong pop cultures. -3 -2 -1 1 2" | 3 
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5. I would like to make friends with people from different countries. ；;；3_ -2 -1 1 _2 3__ 
i would like to leam the languages of different countries. -2 -J 1__ _ ^ __3_ 
7. I have the interest to Imow the customs and living habits of different - 3 - 2 - 1 1 2 3 
parts of the world. __ _ 
. 8 . I thiink the living habits of the foreigners are strange. -3._ -2 -1 1__ _ ^ 
9. I would like to travel to different countries. -3 -2—_-1 1 2 _ _ _ ^ 
......10. i am not so interested in the world news. 土. -2 -1 1 _ 2 _ _ _ ^ 
......11. i consider myself as a world citizen. -3 丨-2 | -1 | 1 | 2 丨 3 
Part Two 
In the following statements, the phrase ' the English speaking countries' refers to Britain, U.S.A., Canada, 
Australia, and N e w Zealand. 
1. I think the English language is beautiful. — -3 -2 -1 1 2 
2. I think learning English is important because without it I cannot - 3 - 2 - 1 1 2 3 
. . . . g r a d u a t e from the universil^^. _ _ __ 
3. I like watching the English TV programs -3 -2 -1—1———2 3 
.,,4. I would like to make ifriends with the native speakers oif English. -3 -2 -1 __ __ 
.....5 . s p e a t ^ g in front of m y peers, I feel nervous. -3___ -2 -1 1—. 2___ __3 _ 
...6. I would like to leam English well because it is a social trend. -2 -1 1—__ 2 _ 
7. According to my experience, the English language teachers are - 3 - 2 - 1 1 2 3 
generally helpful. __ 
8. I consider a Chinese who read English books in public places as - 3 - 2 - 1 1 2 3 
knowledgeable. _ 
I think my English language learning has been successful so far. -3 -2 -1 1 _ 2_ 
...iO- I think the English speaking countries are advanced. _ — - 3 -2 -1 1 2 __ 
.....l] . I thiink the English native speakers look down upon us Chinese. -3__ -2 _ -1 —— —2 3 
12. According to my experience, the English language teachers are - 3 - 2 - 1 1 2 3 
..... generally encouraging. — — — 
i l l " r t h i n k & i j i i s h is a difficult subject. _ _ ：厂：厂：丁—丁―丁了. 
14. I thiink I am capable to use English to communicate with the native - 3 - 2 - 1 1 2 3 
speakers.— — — 
M y parents encourage me to leam English well. -3 -2 -1 1 _2 '3__ 
-.1.6. I think the English native sjpeakers are v e ^ strange. -3 -2 -1 1 2 3 
• J ] : I am not g^uite satisfied with my current English levels. -3 -2 1 
�.l§..: j mainly study English to satisfy the school language reg[uirements. -3 -2 -1 1 2 3— 
•J..9： j feel close to the English language. -3 -2 -1 1 2 3 
I thiink the English native speakers are self-centred. -3 -2 -i—— 1 2 —3  
21. i am interested in Imowing more about tiie living habits of the -'3 -2 -1 1 2 3 
English native speakers. — __ 
22. i leam English because I may need to take the public language -3 -2 - i 1 2 3 
•�-.�..........…exams. — __…———— — — — — — — — 
23. According to my experience, my English language classes have been -3 -2 - i 1 2 3 
�� . . . . . . . . ab le to arouse m y interest in learning the language. __ — — 
..........I like tiie way the English native speakers behave. ___ -3 -2 -1 1 2_ 3 
...........i am expected to leam English w e l l . _ — -3 -2 -1 1 2 3 
..........i feei confident to ask for directions in English when I travel ab^roaid. -3 -2 -丄 1 2 3 
-5.-..........i t h i i ^ the English language has mingled into my daily life. -3 -2 -1 1 2 3 
i would iike to study 7 work in the English speaking countries for a -3 -2 -1 1 2 3 
�.-.............period f time. __ — ____ _ 
According to my experience, I ifisei more nervous in English learning -3 -2 - i 1 2 3 
�� classes than in m y other classes. — __ — — — __ __ 
0- It makes me feel uncomfortable to see a Chinese behave like the -3 - 2 - 1 1 2 3 
native speakers of English, — __ 
Increasing my proficiency in English will have financial benefits for -3 -2 -1 1 2 3 
、彩......H：— — 
“�..........I think the native speakers of English are civilized. _ — -3 -2 -1 1 2 3 | 
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33. I According to my experience, the English language class atmosphere - 3 - 2 - 1 1 2 3 
is good for language learning. — — 
34. I am interested in iknowing more about the traditions of the English -3 -2 -1 1 2 3 
speaking countries. _ 
.35. I thiink the English native speakers are friendly. -2 -1 1 _2 ^ 
,.36. i like the films / ac tors / actresses of the English spealdng countries. - 3 — - 2 _ -1 _ __1_ _2__ _ ^ 
......37. i thiink the E n g i i s h - s p e a ^ g countries are aggressive. -2 -1 _1 2 ^ 
,.38. i mainly study English to satisfy the social requirements. - 3 - 2 —； 4 _ _2__一^ 
39. According to my experience, the English language teachers - 3 - 2 - 1 1 2 3 
generally lack enthusiasm towards teaching. 
40. If i do not have a good command on English, other people will look - 3 - 2 - 1 1 2 3 
down upon me. 
41. According to my experience, I often feel bored when I study for the - 3 - 2 - 1 1 2 3 
English language classes. 
42. According to my experience, I work hard in the English classes even - 3 - 2 - 1 1 2 3 
when I don' t like the class activities. 
43. I think the English native-speaking countries are more civilized. -2 -1 1 2 3 
44. I would like to make friends with the native speakers oif English. -3 -2 -1 1 2___ 
45. I think learning English is important because it decides whether you - 3 - 2 - 1 1 2 3 
can get a career promotion in futuie. „ _ — : 
46. I think the Chinese people who can speak fluent English have higher - 3 - 2 - 1 1 2 3 
social status. — 
47. According to my experience, the English language teachers -3 -2 -1 1 2 3 
generally teach well. __ __ 一 __ 
48. I feel uncomfortable when seeing two Chinese people talking in - 3 - 2 - 1 1 2 3 
English in public places. _ __ 
...19. I feel shy when I speak English. „ „ _ i ? -1 1— 2 
50. I think Hong Kong 's colonial history under tiie British governance is - 3 - 2 - 1 1 2 3 
a humiliation. — __ — — 
51. I would like to leam English well because my friends have good -3 -2 - 1 — 1 2 3 
English standards. — 
.....纹:...........I would like to travel to the English spealdng countries. _ — -3 _-'2 1 2 
53. I thiink learning English is important because it wiii enable me to -3 -2 -1 1 2 3 
....." survive in modem socie.达 __ — 
- H - I like the pop cultures of the English speaking countries. __ -3 二2: -1 2 
、-绝I would iiice to leam the behaviors of the English native speakers. -2 J___ 1— 2 
56. i leam English iDecause I do not want to disappoint thie expectations -3 -2 -1 1 2 3 
. � of others (e.g. family members, or teachers). __ __ —— 
- .2 . : i thii^ i have fried my best to ieam English. —: :二[—:�——1:工】： 
58. i thirii;: learning English is important Ijecause without it I cannot get a -3 -2 -1 1 2 3 
good grade from my other courses. — — 
59. According to my experience, I ifeel under pressure when learning -3 -2 - 1 1 2 3 
-- English inside the classroom. __ — 
60. i consider a person who read English books 7 magazines in public -3 - 2 - 1 1 2 3 
—...........places as showing o f f _ __ _ 
-y..：.....I feel relaxed when I need to give directions in English^ -3 -2 -1_ T _2___ 
..........j like the singers 1 songs oif the English speaJdng countries. — -3 -2 -1 i— —2— 3 
63. i thiink even without a good command of English, I can get a good -3 -2 -1 1 2 3 
i 也 
••-5.：....."I feel anxious when I speak English in front of the native speakers. __-3 _-2 - 1 1 2 3— 
65. i would iiice to speak like the native English speakers (inciuding the -3 -2 -1 1 2 3 
...". accent). 冬： I like the cartoons of the English speaking countries. � - 3 J -2 J -1 T l J 2 ]_ ；^」 
Being able to speak English helps me enhance my self-image. |_-3_] -2 | -1 厂 1 "] 2 | 3 | 
III Background Information 
(1) What is your major? 
180 
(2) What is your minor (If applicable)? 
(3.1) Have you taken any ELT courses (Please circle)? Yes No 
(3.2) If yes, please briefly describe the course content. (For example, grammar, or commercial writing, etc.) 
(You may write down more than one) 
(3.3) Was it (Were they) a compulsory course (Please circle)? Yes No Some 'yes ' some ‘no， 
(4.2) If you do not major / minor in English, have you taken any ENG courses? (Please circle) 
Yes No 
(4.2) If yes, please briefly describe the course content. 
(5.1) Have you traveled outside Hong Kong (Please circle)? Yes No 
(5.2) If yes, please list the names of the countries that you have been to. 
(6) What is your desired English Proficiency level (Please circle)? 
a) Intermediate (being able to carry out the basic, daily life conversations) 
b) Advanced (being able to carry out fluent conversations with the native speakers) 
c) Professional (being able to speak and write in various genres without grammatical mistake) 
d) Totally native-like (including intonation, accent, slang, and non-verbal behaviors) 
(7) What was the last Egnlish public exam that you attended? (e.g. AL, TOEFL, etc.) 
What was your score for that exam? 
(8) Gender (Please circle): F M 
(9) Year of Study (please circle): i V a r 2"Vear year 4出 year 5出 year postgraduate 
(10) Contact methods: Mobile phone: E-mail: 
This is the end of Questionnaire One. Thank you very much for your help! 
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APPENDIX B 
JAPANESE L2 LEARNING MOTIVATION QUESTIONNAIRE 








-3 =非常不同意 -2 =不同意 -1 =有點不同意 
3 =非常同意 2 =同意 1 =有點同意 
例如，如果您對於以下敍述句（“免子是非常聰明的動物”）感到“非常同意”，請圏“3”字� 
免子是非常聰明的動物。 - 3 - 2 - 1 1 2 � 
不同的人對於以下的敍述句所持意見各不相同。請圈出最能代表您個人看法的數字。 
• J - 我 努 力 學 習 日 文 因 爲 我 想 考 取 ： T - : r p " — p r [ T i T ] T " 
• i . fe覺彳4曰本是一個具彳叠略性的函象。 -3 -2 - L Z ^ T T " 
- i 我被期望學好日文。 3 | - 2 - 1 
- . . 1我喜歡日本的電腦或電視遊戲� - - — - 3 - 2 ‘ " - V " T I ' ； ^ 
- i . . . g 丽 工 目 丽 E I 萁 它 漏 函 函 - - 。 —：： :「— [ :「…工了工 
6 - 當 § 署 1 一 - 甲 画 灭 1 公 i i i S S i 目 受 i 籍 • ’g"曼〒寻薪灭-g—了厂-ly-T厂丁一厂"Y" 
、..有學識。 —— 
我喜歡閱讀曰本漫畫� - 3 - 2 - 1 1 2 3 1 
� i . .我喜歡善用課机每一袖講曰文的機备‘� - 3 "：2 A 1" " 2 " " 3 
9. g 雨 丽 面 爾 X :丽 ; T S 画 画 $ 丽通•—-3-2—.：1—1—. 
早已超越此課程而造成不公平競爭） — — — 
、!?:.. g 喜 S 目 苯 酵 7 涵 » T — I — ： 〔 工 t 「 丁 
-1.：... 5 丽 目 苯 灭 . 疑 涵 ： :. ： - J - — . : r 1 : — [ T " 
4?:.,.. g 昼 禱 g 因 目 受 箸 丽 g 憂 學 - - ’ ： 丁 ： 厂 「 丁 丁 . 
4 ! : . . . . 當 圣 公 丽 ； ； ^ 面 ， • • — 禾 理 工 工 工 工 工 
.、$.:_.. S i S 令 脅 感 — — ：「丁丁丁 I丁 
ii-... •對百 ssft面感、 
.....sss 自 5:1—fissp 語言。 —一：二 二 "1 了厂—厂 J" 3 
..........面丽禾疆目 5 S 1 丽 ’ 涵 ！ • 薈 痴 5 完 i^-: -—：： :—飞—— : r •工 ]： ] 
Li?:�..g 菓 S 巨 , 雨 目 支 與 當 蓮： 3——T 了 口 T : � . f T " | T " 1 ] 
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町 丽 丽 苯 X 縣 硬 . . . . . — ： - - ... 1 1 2 1 3 
2 0 . — g 藤 涵 百 蘇 丽 擊 • 碌 S f S 丽 — — — 二 3 — 色土丄丄丄 
21.我喜歡日本人的言f^舉止。 —__ JL_1__1_ 
22.我修 i i曰女自有叫我這 i i磁。 — - 3 - 2 - 1 1 2 3 
g 叠 薄 百 苯 受 花 • 運 〒 芬 � — — - 3 - 2 - 1 1 2 3 
. 2 4 ...丽函百 J两。 — - 3 - 2 - 1 1 2 3 
25.我想與曰本 >：概tt^� -2 -1 JL 
26. 百支;；运运El音）百苯A—覆。 — -3 - 2 - 1 1 2 3 
. . . 27 . . . . . .丽丽巨涵丽五擧g .百-受。— - 3 - 2 - 1 1 2 3 
28. g S 潯 g 药目 - 3 - 2 - 1 1 2 3 
— 2 9 .：丽翼通画夢〒丽苯羅丽双� -3__ - 2 - 1 1 2 3 
..30. 昼再百安g蓝舜引_’gg|f自•"安自 丄丄 
J i - . . . . . 5 擊丽通丽 i 丽丽丽藥 W i S l l i 這•語 ,。—二 1—丄丄—3— 
. . . 3 2 . . 丽 画 薩 百 丽 i _ � — -3 -2— - 1 1 2 3 
� 3 3 . . .丽丽苯暑禾丽丽画—灭: " 7 - 3 - 2 - 1 1 2 3 
....34. 1；對MS 自前的 •罕感•鸯� - 3 - 2 - 1 1 2 3 
J 5 . g . 丽百丽涵葡看丽羣蓄亜 — � — — . . ——-3 - 2 - 1 . 1 2 3 
J 6 . •昼#目安墓一g裏麗的"i吾言� -3— -2 1 _ 
..37.我覺得我的曰女老師樂意幫助學生。 -3 [ - 2 -1 I j l 3 
JS-我修讀曰文因爲我想考曰文公開水平試。 j 1-2 -1 i 1 
39.我覺得在公眾地芳閱讀曰文_籍7雜誌的申丽灭裏fe运H B � - 3 - 2 - 1 1 2 3 
. . . ! 0 . 丽雨函 S 丽 S 丽画 [ S . : 丁 了 工 工 1 工 
..5.上曰女課時我經常感到沉阔� -3 -2 -1 1 2_ 
g憑擊叠目苯入西行運舉正。 -3 -2 ：！ L 
我的父母鼓勵我學習日文。” — “ -3 _-2" - T � — X ^ I 
力.我懣對目苯至_伟录學替一段碍簡。 - 2 - 1 1 2 3 
� f 5 . g覺再目苯灭g爱憂蕃。“•’ • - ：3" 
..i6.當我需要在曰本人面前講白文# ’我感到緊張不安。… -3 ' 
S-我覺得中文大學的曰文課是一門困難的學科。 — “ - 3 "-2 -1 1 “ 2 " T " " 
i ? ; 學簪目安 g —璜 g 兩 g i J i S f t � _3 -2—-丄 1 
• i ? . . . 當 g S i —蔬孕否苯 ; ( S ’ S S i 序 i g � — — -2 J . —1 
• i?：薛醫百预丽顯 J丽巨.通涵....「了^ 
�£!.我覺得懂曰女的中-人社會％位缺1^� -2 -1 1 3 
-1?; g.函辱百苯蔓二丽涵丽；- -3 . . .—.：：厂 :� . - f -[工 
我相信有一天a將會有能力用曰女流利地！^曰本人丨冓通。 j-—3— -2 "-1" "l" Y T " 
我覺得學好日文將對我的財政收入有幫助。 1 - 3 -2 v r 
我學習目安画S a禾S S l M X i S i S：$ a、 ^ S l l。 
、56. 1我喜歡百涵丽面——：： ： —:「1二工丁 
- 5 2 ： . . 我 覺 # 目 苯 屣 於 宪 — … - I— ^ a j T r y - T " 
--2：我喜歡日本ii員/亀影。 [ - 3 -2 "-Y" Y - 2 Y~ 
、S?:我對自己龍否拿i好課堂上娇寧的日文感到it心。— “ “ - 3 -2 - I 1 . 1 3 — 
..... s i s 目苯灭-墓；^：]^药。- -：：3 — 3 m r T " 
-5.!.:... •擧丽安...7.丽丽罷碎^^^ ：厂: [ H了— [ 
-?：.我喜歡日本動畫/電視。 -3 ‘ - 2 " " : r T " ~ 2 3 " r 
、： i . 目孫 S S . 窠二次丽天 . S 誦二雨雨 _丽二了 — ： — - 3 — 二 [ : � : [ . [ : � 
-p-.,. S S ^ 目 S X S 百 赛 I M S S 感 - 3 ； 
各 g 藉 百 [ � g 匪 ; 丽 薈 視 ： =]—..]—::「:工:[]: 
、象. g麵目苯 I函恥。-： ： ： - - — ： ： ：：丁工工.工工工 
...... 5 昼再目 S S S S S 蔵 i S S 容葛。 了一^ j L^' L T"^ 
5 麵 涵 E 盈涵學“ ： 3—..—:[ .:「:[]——[-
k?:丄麵i丽而f..，."MS—丽 EE奚5丽： ：― -—j j口i.-:�.广「口1丁 
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i丁i.丽葙圧._辟 -1 I 1 I 2 13 
71:... ....gS丽蓄蔽ESS..—面i丽心。 __ ± -丄丄 1_丄 
72. " g l S ' E i E b l 5 : p n S i � - 3 - 2 - 1 1 2 3 











(6)請問您將來會否繼續修讀日文課？（請圏出答案） 會 不會 
如果不會’請說明原因： 
(7)請問您有沒有去過日本？（請圏出答案) 有 沒有 
(8)請問您日本語I的成績爲何？（請圏出答案） 
A A- B B+ B- C+ C C-
請問您日本語II期中考試的全級排名爲何？（請圏出答案) 
1-50 50-100 101-150 150-200 200-250 251-300 
(9)性別（請圏出答案） 女 男 
(10.1)出生地點： 
U0.2)若非香港出生，那麼請問您至今居港年期爲： 
(11)學年（請圏出答案）：一年生 二年生 三年生 四年生 五年生 硏究生 





[The English Translation] 
Second Language Learning Questionnaire ( 2 , 
Thank you very much for taking part in this survey about second language learning. Different people have 
different views about languages. This is not a test, so there are no "right" or "wrong" answers, only personal 
opinions which we value. You should N O T write your real name on this questionnaire. Please give your answers 
sincerely as only this will guarantee the success of the investigation. Thank you for your cooperation. 
I. Please use Chinese to write down at least 3 words to describe the Japanese language. 
II. Following are a number of statements with which some people agree and others disagree. Please indicate 
your own opinion after each statement by circling the number that best describes the extent to which you 
agree or disagree with the statement. 
-3 = strongly disagree, -2 = disagree, -1 = slightly disagree 
3 = strongly agree, 2 = agree, 1 = slightly agree 
For example, if you 'strongly agree' that "rabbits are smart", please circle ' 3 ' : 
Rabbits are smart. - 3 - 2 - 1 1 2 
-3 = strongly disagree, -2 = disagree, -1 = slightly disagree 
3 = strongly agree, 2 = agree, 1 = slightly agree 
Different people have different attitudes towards the following statements. Please indicate your personal 
opinion by circling the appropriate number. 
— 
1. I try my best to leam the Japanese language courses at "CU because I -3 -2 -1 1 2 3 
would like to have a better GPA. — — 
-..2:............I thiii^ Japan is an aggressive country. -3 -2 -1 2 3 
I am expected to leam Japanese well. -3 -1 1 ^ 3 __ 
-.i- I like playing the Japanese TV / computer games. -3 2 3 
5. I generally feel more nervous in Japanese learning classes than in m y -3 - 2 - 1 1 2 3 
- other classes. — __ __ — —— — 
6. f consider a Chinese who read Japanese books in public places as -3 -2 -1 1 ~2 3 
- Imowledgeable. 
J I like readinjg the Japanese comic books. i -3 -2 -1 1 I 2 I 3 
i enjoy using Japanese outside of class whenever I have a chance. -J -2 - i 1 2_____3 
i always ifeel that tihie competition in Japanese language class is -3 -2 -1 i 2 3 
unfair to me since some of my classmates have leamt the language 
� outside the school before taking this course. — 
-iP..：.....I like the Japanese singers / songs. — -3 -2 - 1 1 2 3 
�-ll:...........Hhink the Japanese people are friendly. ___ -3 -2 - 1 1 2 3 
U . i think my Japanese language teachers generally lack enthusiasm -3 -2 -1 1 2 3 
towards teaching. __ — 
i feel uncomifortabie when seeing two Chinese people talking in -3 -2 -1 1 2 3 
� - Japanese in public places. — — — — — 
i feel under great pressure when learning Japanese inside the -3 -2 -1 1 2 3 
--- classroom. __ __ 
--i?.：.�.I feel close to the Japanese language. _ -3 -2 丄—2 3 
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16. i think Japanese is a difficult language to leam. _ -3 -2 -1 1 2 ^ 
17. I work hard in the Japanese class even when I don' t like the class - 3 - 2 - 1 1 2 3 
.......... activities. — 
18. When I traveling to Japanese, I would try myl)est to communicate - 3 - 2 - 1 1 2 3 
with the local people in Japanese. 
19. i thiiik the Japanese people are violent. —— ：3 _ -2 -1 1___2___ 
,20 . I think my Japanese language teachers are generally encouraging. -2 -1 _2 ^ 
i like the way the Japanese people behave. 生- - 2 -1 _1 2 
,22. I take Japanese courses because somebody asked me to do so. -3 -2_ 4 1___2 3__ ,,.23. I think the Japanese language has mingled into my daily life. -3-... -1 J[___„2____^  
..24. I would like to travel to Japan. _ _ _ — __1 2 ^ 
.,,25. I would like to make friends widi the Japanese people. 二互-二2 1_— —2—___^ 
26. I would like to speak like the native speakers of Japanese (including - 3 - 2 - 1 1 2 3 
accent). _ 
27. I think I have tried my best to leam Japanese. -3 -2 -1— — _ 2 _ _ _ _ ^ 
28. I think my Japanese language teachers generally teach well. ；;；3 -2__ -1 1 _2 3 
,..29. I am interested m knowing more about the Japanese traditions. : 3 -2 -1 1 2__ 3__ 30. I think my Japanese language classes have been able to arouse my -3 -2 -1 1 2 3 
interest in learning the language. — — — — 
..,31. i leam Japanese because I t h i i ^ I may need it for future career. -3 -2 -1 _ 2 _ _ _ ^ 
,.,32. When speaking Japanese in class, I feel relaxed. ___ — __ -3 -2 ^ -1 — J.—2__ 3 
...33. I think the Japanese people look down upon us Chinese. — - 3 - 2 4 J_ 2 3__ 
...,34. I feel satisfied with my current Japanese language levels^ _ -3 _-2_ -1 1 2 3 
...35. I think the class atmosphere is g o o d j o r language learning. — _-3 -2 -1 3 
.,16. i thiinik the Japanese language is beautifUl. -3 -2 -1 1 2 ^ 
37. I think my Japanese language teachers are willing to help the - 3 - 2 - 1 1 2 3 
.... students. 
38. I take Japanese language courses because I would like to take the - 3 - 2 - 1 1 2 3 
Japanese Language Proficiency Test.— 
39. I consider a person who read Japanese books / magazines in public - 3 - 2 - 1 1 2 3 
� places as showing off. — 
...19.： I think learning Japanese well can help enhance my self-image. _ -3 二乏：1 2 ^ 
.1.1. I often feel bored when having Japanese courses. __ -2_ 1„ A A 
.�.!?..: I would like to leam the behaviors of the Japanese native speakers. -3 -2 -1 1 2 3 
M y parents encourage me to leam Japanese. -3 -2 i—丄 3 
- i f - I would like to study or work in Japan for a period of time. __ -3 - 2 - 1 1 2 3 
-..15.�,.....I t h i i ^ the Japanese people are uncul t ivated. -3 -2 : f 1— " ^ ― 丄 
.1^.： I feel anxious when I s p e ^ Japanese in front of tihe native speakers. -2 -1 1 2 3 
..•i.?..:....._.....I think the Japanese language course at CU is a difficult subject. -3 -2 __ -1 j"— 2 3 
�1§..:..........Learning Japanese is a chailenge tihat I enjoy. -3 -2 1 — [ I 
49. It makes me feel uncomfortable to see a Chinese behave like the -3 -2 -1 1 2 3^  
Japanese. _ — __ 
50. I leam Japanese because my friend(s) also have interest in the -3 -2 -1 1 2 3 
- - language. — ———— 
51. I think the Chinese people who Imows Japanese enjoy a ihigher social -3 -2 - 1 1 2 3 
- status. — 一 _____ 
、这.....i thiii^ Japan is a harmonious country. — — -3 -2 -1 f 2 3 
53. i tiiir]i: I wifi be able to use Japanese to communicate with the -3 -2 -1 i 2 3 
- � � . Japanese people one day. 
I think learning Japanese well will help with my financial income. — l_-3 -2 -1 1 2 | 3 
i leam Japanese because I do not want to disappoint the expectations -3 -2 -1 1 2 3 
others (e.g. family members, or teachers). — — 
i like the Japanese pop cultures. — __ -3 -2__ 丄 2 3 
i thiiink Japan is an advanced country. -3 -2 -1 1 2 3 
I like the Japanese actors / actresses / films. — __ __ 1 -3 1 -2 -1 1 1 2 3 
I am about my ability to master the Japanese knowledge being taught -3 -2 -1 1 2 3 � - - . . . . � i n this class. 
I think the Japanese people are strange. -3 -2 | -1 1 2 j 3 � 
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61. i leam Japanese because I think it is easier to find a good job if you - 3 - 2 - 1 1 2 3 
know this language. — 
..62. I like the Japanese cartoons / TV dramas. —— -2 -1 __3.1 
62. The Japanese language reminds me Ae country's intrusion into - 3 - 2 - 1 1 2 3 
. . . C h i n a during the World War II. — 
64. I am interested in knowing more about the living habits of the - 3 - 2 - 1 1 2 3 
Japanese. — __ 
..65. I leam Japanese because it—is a popular trend. — ；;；3 1 2 3 
.66. I think the Japanese jpeople are self-centred. — — — -3 -2 -1 1 2 3 _ 67. i thiiS it is quite easy to get a satisfactory gradeIfrom Japanese - 3 - 2 - 1 1 2 3 
language courses. 
68 I think the English language is more difficult to leam than the -3 -2 -1 1 2 3 
Japanese l anguage .— 
69. I think the Japanese courses generally better taught than the English - 3 - 2 - 1 1 2 3 
........._.. courses. — — —_ — — 
70. I like the cultures of the English-speaking countries more than the - 3 - 2 - 1 1 2 3 
Japanese cultures. _ 
J l . I think I feel more confident when jea rmng English than Japanese. ： 丄 - 2 - 1 1 2 3 
72. I think the Japanese language is more practical than the English -3 -2 -1 1 2 3 
language. _ — — —— 
.....23. I feel closer to the English language than the Japanese l a n g u a g e . — f -3 ~| -2 | - 1 � 1 —2 3 
Part Three Background Information 
(1) What is your major? 
(2) What is your minor (If applicable)? 
(3) Have you taken any Japanese language courses outside CUHK (Please circle)? Yes No 
(4) How long have you been learning Japanese (including self-learning)? 
(5) What is your desired Japanese Proficiency level (Please circle)? 
h) Intermediate (being able to carry out the basic, daily life conversations) 
i) Advanced (being able to carry out fluent conversations with the native speakers) 
j) Professional (being able to speak and write in various genres without grammatical mistake) 
k) Totally native-like (including intonation, accent, slang, and non-verbal behaviors) 
(6) After this course, will you continue to take Japanese courses in future (Please circle)? Yes No 
If you answer is ‘no，，please provide your reasons 
(7) Have you been to Japan (Please circle)? Yes No 
(8) What was your grade for New Practical Japanese I (Please circle)? 
A A- B B+ B- C+ C C-
What was your rating on your mid-term scores among all the New Practical Japanese II students (Please 
circle)? 
1-50 50-100 101-150 150-200 200-250 251-300 
(9) Gender (Please circle): F M 
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(10.1) Place of birth: 
(10.2) If you were not bom in Hong Kong, how many years have you been living in Hong Kong: 
(11) Year of Study (Please circle): l^'year year year year year postgraduate 
Class ： JAS 2450 (Please circle) A B C D 
(12) Contact methods: Mobile phone: 
E-mail: 
This is the end of Questionnaire Two. Thank you very much for your help! 
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APPENDIX C 
GUIDED QUESTIONS FOR INTERVIEW ONE 
Part I Background Information about Language Use 
1. What is your mother tongue? What language(s) do you use at home? 
2. What language(s) does your mother know? What language(s) does your father know? 
3. Besides Japanese, English, and your mother tongue, do you know any other language(s) 
or dialect(s)? 
If ‘yes’，which one (s)? Why did you leam the language? 
4. Of all the languages you know, could you rate each in terms of: (1) your personal 
preferences; (2) frequencies of use; (3) degrees of proficiency in terms of'listening', 
'speaking', 'reading', and 'writing' (l=lowest 10=highest) 
Part II Global Orientation 
1. (1.1) Could you tell me to what extent you think you belong to: 
(1) Hong Kong; (2) China; (3) the World (l=lowest 10=highest) 
(1.2) Why? 
2. In the questionnaire, you indicated to this extent you identify yourself with the Chinese 
cultural values. Could you tell me what Chinese cultural values you identify yourself 
with, and what Chinese cultural values you do NOT identify yourself with? 
In the questionnaire, you indicated to this extent the political relationship between China 
and other countries will influence your attitude towards that country. 
(3.1) Why? 
(3.2) How do you view the political relationship between (a) China and Japan; (b) China 
and U.S.A., Britain, Canada, New Zealand, or Australia? (you may comment on each 
country separately) 
(3.3) Do you think the situations in Q (3.2) has influenced your attitude towards Japanese 
and English? 
� I n the questionnaire, you indicated to this extent you would like / not like to study or 
work in another country for a period of time. 
(4.1) Why? 
(4.2) [For those whose questionnaire answer is positive] -> If you have the chance, 
which country do you want to go? For how long? For study or work or both? 
(4.3) Have you been to other countries for study or internship? 
• In the questionnaire, you indicated to this extent you like the Hong Kong pop cultures . 
only. 
(5.1) What kind of Hong Kong pop cultures do you like? 
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(5.2) Any other pop cultures you like? If yes, what are they? 
6. In the questionnaire, you indicated to this extent you would like to make friends with 
people of different countries. 
(6.1) Do you want to make friends with people from different parts of the world, or 
people from some particular countries? Why? 
(6.2) Do you have friends from places outside Hong Kong? 
7. In the questionnaire, you indicated to this extent you are interested in knowing the 
customs and practices of different parts of the world. 
(7.1) What do you think of the customs and practices of other countries? (e.g. use 
adjectives to describe) 
(7.2) Are there any particular countries that you particularly interested in knowing? 
8. In the questionnaire, you indicated to this extent you would like to travel to different 
countries, and you have mentioned at the end of the questionnaire that you have / have 
not traveled to other countries before. 
(8.1) Why do you like / dislike traveling? 
(8.2) If you have chance, which country (-ies) will you travel to? Why? 
(8.3) [For those who had travel experience] How do you feel about your past travel 
experiences? 
9. In the questionnaire, you indicated to this extent you are interested / not interested in the 
world news. 
(9.1) Why? [If the participant has difficulty in answering this question, then he / she will 
be asked to use adjectives to describe his / her feelings about the world news] 
(9.2) Do you have the habit of reading newspapers / watching TV news? 
If yes, what kind of news do you often pay attention to? 
10- In the questionnaire, you indicated to this extent you view yourself as a world citizen. 
(10.1) What kind of person do you think is a 'world citizen'? 
(10.2) Why do you think you are / not a 'world citizen'? 
III About Japanese Learning Experience 
1. When did you start learning Japanese? 
Why did you begin to leam Japanese? Was it influenced by your family members, friends, 
or social trend? If yes, how does this factor (do these factors) continue to influence you 
during your learning process? 
Why did you take the Japanese language courses at CUHK? 
4. Will you continue to take Japanese courses in future? Why? 
[For those who minors in Japanese Studies] Why do you minor in Japanese Studies? 
In the questionnaire, you indicated to this extent you are satisfied with your Japanese 
learning. 
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(1) Why do you feel satisfied or dissatisfied about your Japanese learning? 
(2) What kinds of factors do you think have contributed to your Japanese learning 
achievement so far? 
7. You mentioned in the questionnaire that you would like to achieve this proficiency level 
in Japanese. 
� Why? 
(2) I f ' 1 ' is the beginning point, '10' is your goal in Japanese learning, where in between 
do you think you are now? 
(3) Do you have any plans about how to achieve your goal? How long will it take? 
8. You indicated in the questionnaire about your opinions on Japanese classroom learning 
as follows (showing the participants those items). Could you specify? 
9. How do you feel if you have an unsatisfactory result in Japanese course? 
10. (1) Besides what's leamt during the classes, do you leam the language through other 
means? 
(2) If yes, how? (3) How often do you do it? 
11. What kind of daily-life opportunities do you have to be in contact with the Japanese 
language? (e.g. [Japanese / HK] friends, entertainment...) 
12. You indicated in the questionnaire to these extents you like / dislike the Japanese songs, 
games, comics, TV dramas or films. Could you specify a bit? 
13. In general, do you enjoy your Japanese learning so far? Why? 
14. Has your Japanese learning motivation undergone chances over time? 
15. (1) What do you think about Japan and Japanese people? (e.g. What do you like / 
dislike about them?) 
(2) Do your opinions differ before and after learning the Japanese language? 
How do you feel when you speak Japanese? 
17. In your questionnaire, you have put down these adjectives to describe the Japanese 
language. 
� Why? 
(2) Do your opinions differ before and after learning the Japanese language? 
Do you have any role models of Japanese learning? If yes, are they the native speakers 
or the Hong Kong people who can speak the language very well? 
In the questionnaire, you indicated to this extent you would like / not like to behave like 
the Japanese people. Why? 
扣.H o w do you feel when you see (1) two Chinese people using Japanese in public (2) a 
Chinese behaving like a Japanese in public (3) a Chinese reading Japanese books / 
magazines in public? 
扎 Do you have additional comments about your Japanese learning? 
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Part IV About English Learning Experience 
I • When did you start learning English? 
2. If it is not a compulsory subject, do you think you will leam English? Why? 
3. Do you think your English learning has been influenced by your family members, friends, 
or social trend? If yes, how? 
4. [For those who have taken ELT compulsory courses] If this is not a compulsory 
course, will you register for it? Why? 
5. [For those whose major / minor is related to languages] Why do you major / minor in 
this subject? 
6. In the questionnaire, you indicated to this extent you are satisfied with your English 
learning. 
(1) Why do you feel satisfied or dissatisfied about your English learning? 
(2) What kinds of factors do you think have contributed to your English learning 
achievement so far? 
7. You mentioned in the questionnaire that you would like to achieve this proficiency level 
in English. 
� Why? 
(2) I f ' r is the beginning point, '10' is your goal in English learning, where in between 
do you think you are now? 
(3) Do you have any plans about how to achieve your goal? How long will it take? 
8. You indicated in the questionnaire about your opinions on English classroom learning as 
follows (showing the participants those items). Could you specify? 
How do you feel if you have an unsatisfactory result in English course now? How about 
when you were in the secondary school? 
10. (1) Besides what's leamt during the classes, do you leam the language through other 
means? (2) If yes, how? (3) How often do you do it? 
II • What kind of daily-life opportunities do you have to be in contact with the English 
language? (e.g. [foreign / HK] friends, entertainment...) 
You indicated in the questionnaire to these extents you like / dislike the English songs, 
games, comics, TV dramas or films. Could you specify a bit? 
13. In general, do you enjoy your English learning so far? Why? 
Has your English learning motivation undergone chances over time? What was it like 
when you were a primary student? Secondary student? Now? 
(1) What do you think about the English native-speaking countries and the 
native-speakers? (e.g. What do you like / dislike about them?) 
You may comment on each country separately. 
(2) Do your opinions differ over time? 
How do you feel when you speak English? 
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17. In your questionnaire, you have put down these adjectives to describe the English 
language. 
(1)Why? 
(2) Do your opinions differ over time? 
18. Do you have any role models of English learning? If yes, are they the native speakers or 
the Hong Kong people who can speak the language very well? 
19. In the questionnaire, you indicated to this extent you would like / not like to behave like 
the English native speakers. Why? 
20. How do you feel when you see (1) two Chinese people using English in public (2) a 
Chinese behaving like a native-speaker of English in public (3) a Chinese reading 
English books / magazines in public? 
21. You indicated in the questionnaire that your opinions about the comparison of English 
and Japanese are as follows (show the participants the items). Could you specify? 
22. Do you have additional comments about your English learning? 
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APPENDIX B 
APPLICATION LETTER TO THE JAPANESE SUMMER COURSE TEACHERS 
16 April, 2007 
Department of Japanese Studies 
The Chinese University of Hong Kong 
Dear Japanese language teachers, 
Application for Research Participant Recruitment 
I am an M.Phil student at the English Department of the Chinese University of Hong Kong. The 
success and popularity of the Japanese language courses at your department has interested me greatly, 
and therefore, as my graduation thesis, I would like to investigate the language learning motivations 
of your summer-course students. I would feel extremely grateful if you could spare 5 minutes for me to 
recruit the research participants during the break of your summer courses. 
In the past, numerous studies have been carried out to investigate the students' learning motivations 
on English. However, only a few, such as 板井（2002)i and 作田（2003)2，examined the Hong 
Kong university students' Japanese learning motivations. Based on the previous research findings, my 
study will include questionnaires and follow-up interviews with selected participants to look at the 
issue both comprehensively and in greater depth. A comparison between their learning motivations 
towards Japanese and English will be made in order to obtain a fuller picture. The research findings 
Mill provide information about why the students take the Japanese courses at your department, what 
they want to achieve for their learning, what kinds of factors lie behind their motivational change or 
Maintenance, and possible pedagogical implications on Japanese teaching. 
Please be reassured that my recruitment will only last for 5 minutes, and my research will not 
interrupt the teaching of your summer courses. If you have any enquiries, please feel free to contact 
me by phone at 6222 8927, or through email: manmingvu@gmail.com 
Your help is extremely important. Again, I would feel really grateful if you could grant my request. 
Thank you very much for your kind attention! 
Yours faithfully, 
(Man MingYu, Laura) 
Phil Student (Student ID: 06234050) � i s h Department 
Chinese University of Hong Kong 
� 
In^井美佐(2002).香港n 5中国人学習者(7)日本語学習丨;：对卞6動機t二関卞5調f学習者要因t <D関係丨乙焦點^^ fcT T � 
H JS，CUHK, & SJLE (Eds.), Quality Japanese Studies and Japanese Language Education in Kanji-using Areas in the New Century. 










閣下只需出席以下任一次。請於下列時間表中用 N ”於（）中選取所有餘 
您的時間，以便安排（即：請盡量選取多項）。 
~Wm ：因應閣下所屬班級的放學時間進行安排 
一 即 12:15p.m.或 12:30p.m.或 12:45p.m.或 l:OQp.m. 
點：閣下所屬班級課室或閣下課室附近圖書館的硏討室 
5月2 5曰(五) 5月2 8日(一) 5月2 9曰(二) 
� ( ) ( ) ( ) 






多謝您的參與和支持！如有任何疑問，歡迎隨時與本人聯絡：Laura: 6222 8927 
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APPENDIX B 
QUESTIONNAIRE CONSENT FORM FOR THE PARTICIPANTS 
Second Language Learning Research (2007) 
Consent Form 
Hi, my name is Laura Man, an M.Phil student at the English Department, CUHK. Currently, I 
am doing a research on CUHK students' learning of second languages for my M.Phil 
graduation thesis. Thank you very much for your willingness to take part in this project. Your 
participation is very much appreciated. 
I Would like to reassure you that as a participant in this project you have several definite 
rights. 
First，you are free to choose joining this research. 
Second, you are free to refuse answering any questions at any time. 
Third, vou are free to withdraw from the research at any time. 
Fourth, your answers to the questionnaires will be kept strictly confidential and will be 
available only to myself and my supervisor. 
Your provided answers may be made part of the final research thesis, but please be reassured 
that under no circumstances will your real name be included in the thesis. 
Upon the completion of the two questionnaires, $40 will be given to you as reward. 
I Would feel grateful if you could sign this form to indicate your consent to the above 
contents. 
(Signature of the Participant) 




INTERVIEW CONSENT FORM FOR THE PARTICIPANTS 
Second Language Learning Research (2007) 
Consent Form 
Hi, my name is Laura Man, an M.Phil student at the English Department, CUHK. Currently, I 
am doing a research on CUHK students' learning of second languages for my M.Phil 
graduation thesis. Thank you very much for your willingness to take part in this project. Your 
participation is very much appreciated. 
I would like to reassure you that as a participant in this project you have several definite 
rights. 
First, you are free to choose joining this research. 
Second, you are free to refuse answering any questions at any time. 
Third, vou are free to withdraw from the research at any time. 
Fourth，your answers to the interviews will be kept strictly confidential and will be available 
only to myself and my supervisor. 
Your provided answers may be made part of the final research thesis, but please be reassured 
that under no circumstances will your real name be included in the thesis. 
Upon the completion of the two interviews, $50 per hour will be given to you as reward. 
I Would feel grateful if you could sign this form to indicate your consent to the above 
contents. 
(Signature of the Participant) 




TRANSCRIPTIONS FOR FIRST-ROUND INTERVIEWS 
Research Interview - First Round 
Participant: Amanda 
Date: 18th June, 2007 
Length: 104 minutes 06 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
A = Amanda 
I: What is your mother tongue? 
A: Cantonese. 
I: What languages at home? 
A: Cantonese as well. 
I: What kind of languages does your mother know? 
A: She knows Cantonese and a bit of Hakka dialect. She communicates with my 
grandmother in this dialect. But I don't know anything about it. 
I: How about your father? 
A: He knows Cantonese, a bit of Putonghua, and quite fluent English. 
I: When talking with your family members, do you mix English 
words into Cantonese? 
A: Yes, sometimes. 
I: Do you have any brothers or sisters? 
A: I have one younger brother. Sometimes he speaks Japanese to me. he had learnt 
JAS I, II，III，and IV, and sometimes he would utter some Japanese sentences in 
daily life conversations to test whether I understand or not. He'll continue to take 
other course in Japanese Studies, and now he is taking some translations courses 
about Chinese and Japanese. 
I: When did he start learning Japanese? 
A: In the first year at university. He's also a CUHK student. 
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I: Besides English, Japanese, and Cantonese, do you know other 
languages or dialects? 
A: I also know German, a bit of French, and I have leamt Spanish, too. 
I: When did you start to learn these languages? 
A: I started learning Spanish at the year of university, French at year of 
university, and German at secondary school by myself, then taking courses at 
university. 
I: How are your proficiencies in each of them? 
A: I almost forgot all the Spanish. For French, I am still at the beginning's level as 
I've taken Beginner's I Course. As to German, I think I'm at advanced level as I 
have no problem in communicating with others. 
I: Do you make efforts to learn these languages outside the classroom? 
If yes, how? 
A: For German, I have quite a lot of German friends to practice with me. Also, I have 
German TV channels at home. Regarding French, I had opportunities to use it 
when I went to France and its neighboring French-speaking countries during my 
exchange. But I hardly have opportunities to use Spanish. 
I: Why do you have the interest to learn so many languages? 
Especially German, which you learnt by yourself at secondary 
school. 
A: I unintentionally came into contact with German, and discovered I could 
understand the written German as it's a bit similar to English. Then, I realized it's 
something that I have the ability to leam and achieve, so I began to study it step 
by step. The situation was similar for French and Spanish. I felt they're similar to 
English, and there are chances that I could leam well. 
I: How did you come into contact with German at the beginning? 
A: Because my idol is a German! He's a foot player. A lot of information about him 
was written in German, so if I wanted to know more about him, I needed to leam 
German. However, soon after learning the language, my learning motivation 
changed, no longer related to him. Through him, I came to know a lot about 
German society, which I found very interesting. I would like to know more about 
this world. At that time, I was still quite small, at secondary school, very restricted 
to the Hong Kong environment. As I have the desire to know more about other 
countries, I needed to know the language of the country. 
I: Were you learning influenced by your peers or the school? 
A: No, and I was even laughed at by them. They said why I didn't leam other 
languages but this one. Maybe if I leamt Japanese or French, I wouldn't be 
laughed at, but German, yes. They felt it's useless and meaningless as German 
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was not considered as a very good language in society. 
I: Of all the languages you know, which one do you like the most? 
A: I like Chinese the most. 
I: Does it distinguish between Cantonese and Putonghua? Can you 
speak Putonghua? 
A: Yes, I can speak Putonghua. But I was thinking in terms of written characters. To 
me, every character in Chinese is very meaningful and beautiful, unlike other 
languages, which you need to read several words in order to get the meaning. In 
terms of language, I think Cantonese is more interesting as it's rich in meaning 
and can explain a lot of things. Putonghua is weaker in this area, I think. I don't 
have any examples right now... maybe like the foul language. 
I: Which one do you like after Chinese? 
A: German, because it's my choice. I don't know why, I just feel close to it. when I 
face an article with a lot of new words, normally, I'll feel scared. But if it's in 
German, I don't feel afraid. I'll have confidence in reading it out aloud. It's the 
same for oral speaking. When I speak English, I'll feel afraid. But when I speak 
German, I don't feel nervous at all. 
I: Which language comes after that? 
A: I think it's English. Though I don't spend much effort in learning the langue, my 
English result is still quite good. I don't know why, I just naturally get quite high 
marks, ranking middle-top. Every time, when I was doing my homework, I did the 
English ones first. It's my natural preference. I think my learning of German is 
also influenced by my good English foundation. Without the good foundation, I'll 
have a very difficult time in learning German. 
I： Which language comes after English? 
A: After that, it's Japanese. I also feel a bit close to it as you'll know the meanings by 
looking at the words. But in fact, after you study it carefully, you'll realize there 
are some characters that doesn't exist in Chinese. Nevertheless, it makes me feel 
relaxed as I know I won't be totally ignorant to what the text is about. There're at 
least some Chinese characters inside. 
I: Now, French and Spanish, which one do you prefer? 
A: It's difficult to distinguish as I'm just at the beginner's level for both languages. I 
have studied Spanish a bit longer. If I have to choose, I'll choose Spanish because 
for this language, again, you'll be able to understand the meaning by listening to 
its sound. French is nothing like that. 




I: Which one is the second? 
A: Putonghua because there are more and more mainland tourists in the street asking 
for directions. Also, there are more and more mainland students. When their 
Cantonese is still not so good, I prefer speaking Putonghua with them. Also, when 
I was in Germany, I spoke Putonghua quite often, too because a lot of my friends 
were from the mainland China. 
I: Do you often meet the mainland students? 
A: There are some at my Department. Sometimes when Fm taking non-major courses, 
I have chances to meet other mainland students. Occasionally, we'll chat with each 
other. 
I: Do you also have friends from other countries on campus? 
A: I have several German friends, but seldom have friends from other countries 
because they usually stay together, it's difficult for you to get into their circle. 
I: Which language will be the next? 
A: English. In fact, I seldom speak in English in my daily life, but do a lot of readings. 
Also, my assignments are in English. 
I: How about when typing online blogs? 
A: I type Cantonese for online blogs. 
I: And the next language will be...? 
A: German, because I have German friends and I watch German TV programs. And 
the next one is Japanese, I mainly use it during classes and sentence playing with 
my younger brother. And then, French comes the next as sometimes I'll have 
contact with it in my daily life. The last is Spanish. 
I: Could you rate your language proficiencies in terms of listening, 
speaking, reading, and writing, with “1” being the lowest, and “10” 
being the highest? Cantonese first. 
A: Um... originally, it should be "10" for each skills. But if I compare my Cantonese 
levels with others, I think maybe ‘9，as there must be something that I don't know. I 
can't say I'm excellent at it, but I have no problem in daily life usage. 
I: How about Putonghua? 
A: I think I have “8” in writing, speaking is also "8". Listening... if they don't mix 
with regional dialects or new vocabularies, I'm okay with it, so "8" as well. And the 
rest is "reading", in which I don't have any problems at all, so “9”. 
I: How about English? 
A: Listening and reading.. • I think I have “8” in both of them. "Speaking" is similar 
to Putonghua, so "8" as well. I'm weaker in writing as I seldom have chances in 
writing, so "7". 
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I: How about Japanese? 
A: Both "speaking" and "listening" is “4”. "Reading" is better, “6”. And "writing" is 
“5”. 
I: How about German? 
A: "Listening" is “7” as sometimes I'm not sure if I correctly understand the content. 
"Reading" and "speaking" are both “8”，and "writing" is “7”. I can't write the 
formal ones. Regarding French, "listening" is "5" as I've only studied a bit. 
"Speaking" and "writing" are both “4”，and "reading" is “5”. As to Spanish, 
"listening" is bad, so “3”，"speaking" is a bit better, so “4”，“reading，，is “5”，and 
"writing" is “3”. 
I: In terms of sense of belonging, would you rate your sense of 
belonging to Hong Kong with a 1 to 10 scale, with “1” being the 
weakest, and “10” the strongest. 
A: Hong Kong is definitely "10". 
I: How about China, or your identity as a Chinese? 
A: “9”，a bit lower, but still high. 
I: How about this world, being a member of this world? 
A: Oh, it's a bit lower again, “8”. The world is so big. My vision is not so broad. I 
know I'm a member of the world, but I won't think about it deliberately. I am not 
very aware of it. 
I: Why do you have such a strong sense of belonging to Hong Kong? 
A: Because I was bom here and grew up here. Basically, except the one year 
exchange in Germany, and occasional traveling or study trips to various places, I 
spend my time in Hong Kong. Also, I don't go to the mainland China often, so I 
have a very strong feeling towards Hong Kong. 
I: How about your feelings towards China? 
A: In the past, I feel it's very far away from me. but now, after hearing about it more 
and more, I gradually accept it. If you ask me, I won't use Cantonese to say I'm a 
Chinese. It's different from the English term. In English, there's no such term as 
'Hong Konger', so I'll say I'm a Chinese in English. Also, the foreigners may not 
know Hong Kong, so I'll have to say Chinese. 
I: If you go traveling in another country, and the local people ask you 
"Where are you from?" How would you reply? 
A: I'll say “Hong Kong" first, and see if the person knows where it's. If not, then I'll 
add "China". 
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I: You put “1” for the question “I identify myself as a Chinese". What 
kind of Chinese values do you agree with, and what kind of values 
you don't? 
A: In fact, I identify myself with most of the Chinese values. But I won't say I 
identify with all of them because there are some values that have gone extreme or 
changed its nature and become negative as the social environment changes. For 
example, blind filial piety is totally unacceptable. A lot of foreigners thought that 
whatever the Chinese mothers do, the daughters will follow. In fact, this is not the 
original value. But since people it as Chinese value nowadays, I won't say I 
identify with it. But I agree with other values like treasure yourself, respect others, 
and use polite attitude to treat other people. 
I: If you use a 1 to 10 scale to indicate how much the Chinese values 
have become part of your life. How would you rate? 
A: I think "7". 
I: You put “-2” in "Chinese political relations will influence my 
attitude towards that country". Could you explain? 
A: Because politics involves a lot of different factors, which has nothing to do with 
me. For example, China hates Japan very much, and depicts Japan as nothing 
good. But I don't think so. My views are different from the country leaders. I have 
my own way of finding out information about a particular country, and form my 
own opinions about it. The same to China's relations with the English native 
speaking countries, which won't influence my attitude towards these countries. 
I: You put “3” in “I would like to stay in a foreign country for a 
period of time". Could you explain why and where you would like 
to go? 
A: If I have the chance, I'll go to Europe. I don't want to go to the English speaking 
countries; instead, I would like to go to a place where I need to leam the local 
language while at the same time not totally ignorant to it. Europe is such a place. 
Now, I have no problem at all with English. I would like myself to experience 
certain degree of setbacks, but not a total defeat. If you can't communicate with 
others at all, you'll feel very frustrated. The environment in Europe is suitable for 
me. and I don't want to always stay in Hong Kong. This is a key point. At my age, I 
prefer studying in the foreign country. But if it's a job, I don't mind, too. 
I: How long would you like to stay? 
A: At least several years. 
I: Is there a particular country that you would like to go? 
A: Germany. My German always needs improvement. 
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I： Previously, you said you went to Germany for exchange，right? 
Have you joined any internship, etc. to other countries? 
A: I only had one-year exchange to Germany. My internship was in Hong Kong. But I 
had a short-term exchange to another city in Germany. That was a summer course 
for one month. When I was at secondary school, I went to the mainland China for 
exchange, too, but not academically. In fact, I went there for exchange twice, and 
several times for traveling. 
I: You put “-3” in “I only like the Hong Kong pop cultures". Why? 
A: Because I'm sure I won't ‘only’ like the Hong Kong pop cultures. I like different 
kinds of things, and I dislike being trapped by one thing. 
I: What kind of Hong Kong culture do you like? 
A: The fashion style is okay, and the entertainment is also okay, though the 
mainstream variety is limited, you can still choose if you look carefully. But the 
songs are really so-so. I think the Hong Kong culture belongs to the pop culture, 
without much depth. It won't be glorified, and everyone likes things that's 
understandable to everybody. 
I: Is there any culture of a particular country that you like? 
A: Previously, I took a course about Japanese culture. It isn't about the pop culture, 
but the general social culture in Japan. But after taking the course, I realized I 
didn't like Japanese culture. Therefore, I'll choose German culture instead. It's not 
because of my idol or the language, but because I really think the society is good 
which made me determined to leam the language well. When I began to leam this 
language, I discovered Germany is a good country. It motivated me to continue 
studying this language. 
I: Why did you study Japanese at the beginning? 
A: Because I watched Japanese cartoons when I was small, and I have relatives who 
are mixed-blood of China and Japan. Sometimes they'll speak some Japanese. 
After listening more to their conversations, I feel it's very interesting, and so I 
would like to leam it. At that time, I only had an initial impression about the 
Japanese culture which I thought was good. However, it's a pity that the more I 
know about it, the more I realize it's negative. 
I: Does it influence your learning motivation of Japanese? 
A: Yes, a bit. At least I don't want to leam it in depth now. Just being able to 
communicate with other people is fine. 
I: You indicated you would like to make friends with people from 
other countries. Do you have preference about which country? 
A: Yes, you may say so. I prefer to make friends with people can communicate with 
me in the languages that I have leamt. Originally, I was worried whether making 
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friends with the foreigners would be difficult. But after making friends with the 
German people, I think it's fine. 
I: Why do you like traveling to different countries? 
A: Because I don't want to trap myself in one place, such as Hong Kong, because I 
would like to see and experience different things. Though if I have the choice, I'll 
go to Europe first, I won't stay in a single place for the rest of my life. Oh, I forgot 
to tell you that I'll travel to Eastern Europe for one month in the coming July. The 
places that I traveled to in the past were mostly western or middle European 
countries. This time, I don't have so much time and money, so I go to Eastern 
Europe. And in fact, Eastern Europe is very worth going. It's not so modernized, 
having kept a lot of traditions. I'll visit several countries there, some of them may 
not be so famous to Hong Kong people, such as Croatia. 
I: How often do you pay attention to the world news? 
A: Almost every day. Sometimes I don't pay attention to it intentionally, but when I'm 
watching TV, and there is TV news, and I'll watch it in passing. 
I: Which section of the newspaper attracts you the most? 
A: Normally, I read Hong Kong news first; then, I go to the part about world news. 
That's why I said I don't read it intentionally. Because it exists in the newspaper, I 
read it in passing. Then, I read the supplementary and read the entertainment. 
I: What do you think is the meaning of the term "world citizenship"? 
A: I just perceive it as a beautified term of human on earth. 
I: Do you think this term entails some kind of duties? 
A: Yes, for example, when you are doing something, think about what kind of 
influence your behavior will impact on the world, or what kind of things you can do 
to help the world. Even if you're just helping a region, you're already helping the 
world. 
I: Do you think about this kind of duties when you're doing things? 
A: I may not think from the perspective of the world, but I'll think about 
environmental protection. I'll think whether what I'm doing is destroying the world 
environment. 
I: When did you start to have contact with Japanese? 
A: When I was ten，studying Primary 3 or 4. But I was just able to understand very 
few sentences. 
I: When did you begin to learn it formally? 
A: When at university, year 4. Because I took German at year 1，and I was afraid that 
if I leam two new languages at the same time, I might get confused, though they 
belong to two different linguistic systems. I might not have time for two at the same 
time. 
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I: Why did you start to learn Japanese? 
A: Mainly because of the animation. Also a little bit of influence from family 
members. If I listen to the Japanese conversations through the animation, I would 
feel the language is distant and unapproachable to me. Therefore, my family 
member's learning of Japanese made me have greater confidence, feeling it's not 
very difficult. 
I: Do you have friends who also know Japanese? 
A: Yes. But they are the friends of my friends. Therefore, even though I know they 
know Japanese, we didn't have chances to practice with each other. 
I: Has their learning of Japanese influenced your learning motivation 
ofthe language? 
A: No direct influence. 
I: How about the social trend? Has it influenced your learning of the 
language? 
A: Um... I don't know if there's unconscious influence. For example, sometimes 
when I'm watching Japanese TV drama, since I'm a Translation major, I would 
wonder whether the Chinese subtitle matches the Japanese utterance. 
I: After studying Japanese, does the animation still influence your 
learning motivation? 
A: No. Since I've grown up, I don't watch animation now. 
I: Why did you choose to learn Japanese at CUHK since there are so 
many JAS courses outside? 
A: Because the JAS courses outside CU are very expensive, costing thousands of 
dollars, and I don't want to spend extra amount of money on language learning 
outside the school. Language learning could be long term or short term. Since I 
don't know how long I would leam this language, it's safer to take it at CU, where 
it's free. Also, since I don't have a genuine interest in studying the language in 
depth, I don't want to waste energy on buying the textbooks outside CU, and 
traveling to the language centers at attend courses. 
I: After graduation, will you continue to take Japanese courses? 
A: It depends on whether I'll have time for it. After graduation, I may start working. If 
I'm too busy, it would be useless even if I stuff it into my mind. 
I: If not taking courses, would you study it by yourself? 
A: Oh, it's hard to say since I'm very lazy. I'll try because previously, I bought some 
cheap Japanese books which are not about grammar, but the Japanese daily life 
vocabularies which are the translations of English words. I may read them. 
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I: Are you satisfied with your current Japanese level? 
A: No, I'm very dissatisfied. As I know, after studying JAS I，II，III and IV at CU, one 
still can't reach Level 3 at the JAS public exam. The grammar is basically okay, but 
the vocabulary is insufficient. I asked some people what Level III is equivalent to, 
and they told me it's primary school level. After one year of studying, I can just 
reach the primary school level. My previous learning of German in Germany for 
one year had far greater achievement! 
I: How about Level II? 
A: Level II is equivalent to high school. So the gap is big. 
I: Do you think you've been learning well in Japanese? 
A: I feel I'm getting worse and worse as it's becoming more and more difficult. 
Learning the basics of Japanese is easy, but it's very difficult to become proficient. 
There are a lot of variations in grammar and vocabularies, etc. And sometimes the 
textbook didn't have a clear explanation. 
I: Did the teachers provide explanation to you? 
A: Sometimes they may not be aware of it, especially the NET teachers, as they're 
already used to this language. Once we asked some very difficult questions to the 
teacher, and the teacher couldn't explain. 
I: You mentioned you only want to achieve the level of basic daily life 
conversations in Japanese. Why? 
A: It's mainly because after knowing more about its culture, the more I realized I 
don't like it. Also, after learning this language, I realized it's very difficult to 
become proficient, not as easy as what we had imaged. Therefore, being able to 
have simple conversations with others is enough for me. 
I: If your goal of Japanese learning is “10”，and “1” is the starting 
point, where do you think you're now? 
A: I think my goal is only at “4”，and I'm now at “3”. It's a very difficult language. 
I: Do you have any plans to achieve the rest? 
A: No, just let it be. I don't have huge incentive to leam this language now. 
I: You indicated you felt nervous when having Japanese classes. 
Why? 
A: Because the teachers often ask questions. It's very embarrassed when I don't know 
how to answer. And it made me feel stressed, too. I think about my JAS II teacher. 
He liked to suddenly ask two students to come to the whiteboard, and have 
dictation. Oh, yes, there's something I would like to add. It also relates to the 
teacher's teaching style. If he/she uses a relaxed and playful tone to ask questions, 
we may just shout out the answers and won't feel nervous. However, since the 
teachers are usually very serious, the atmosphere is serious and nervous, too. 
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I: There are some students who had taken Japanese courses outside 
CUHK, and take similar courses at CUHK in order to get good 
grades. Do you think the situation is serious? 
A: Yes, it's serious. Some classmates not only take Japanese interest class outside CU, 
but also... my younger brother is a good example, he leams Japanese, and have 
contact with the language when playing games and listening to the songs. If he 
doesn't understand the Japanese sentences in the games, he wouldn't be able to 
play the game. Though he only formally started learning the language at university, 
he is able to comprehend different sentences which are not taught in the textbook 
because of such 'exercises' outside the classrooms. 
I: Does it influence your learning motivation? 
A: Yes, a bit. No matter I make efforts or not, I can't improve on my grade. I just want 
to make sure my grade does not fall below a certain level. 
I: You indicated in the questionnaire that even if you don't like the 
Japanese tasks, you'll still make effort to finish them. Why? 
A: Because there're exams. 
I: You indicated in the questionnaire that the Japanese teachers are 
encouraging. Could you explain? 
A: If they teach well, the students will have greater motivation. For example, my JAS 
I teacher often played songs, which was very relaxing. We were quite motivated at 
that time. But when the following teachers forced us to memorize a lot of stuff, to 
answer a lot of questions during the class, we felt afraid. As a result, we lost 
motivation in it. 
I: You indicated in the questionnaire that the Japanese classes could 
arouse your interest in the language. Could you explain? 
A: Especially we're having Japanese lessons every day now, and when I encounter 
Japanese words or sentences in daily life, I have realized I can understand what I 
couldn't understand before. 
I: Could you describe the learning atmosphere at your Japanese 
classes? 
A: For JAS I，it's very relaxing as the teacher was new and he/she used very relaxed 
methods to teach us. He/She used methods similar to those used in kindergarten but 
we didn't feel we're treated as little children. Now, the lessons are very serious. We 
have to pay full attention during the class, feeling a bit of nervous and stressed. 
I: Do you ask questions to the teachers? 
A: I don't ask questions to the teachers often because the classmates who had leamt 
Japanese outside CU can answer my questions already. When they can't answer my 
questions, I'll ask the teachers. And according to my experience, the teachers are 
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very willing to answer. 
I: You put “-1” in "The Japanese lessons are interesting". Why? 
A: Things being taught during the classes are something very useful, which I have 
interest in knowing. However, sometimes it also depends on who the teacher is. If 
the teacher is boring and makes us feel sleepy, then I can't help. 
I: You indicated you're worried in Japanese learning. Why? 
A: I'm afraid of not being able to get a good grade. My bottom line grade is ‘B，，but 
of course, everyone wants to get better results. If you get 'B', and others get 'B+', 
you'll feel bad. 
I: If you get a bad grade, what do you think would be the reasons? 
A: I think maybe I haven't studied carefully. The concepts in the textbook are very 
easy, but the exam questions are very cunning. Therefore, it depends on whether 
you're able to think about difficult examples when learning the easy concepts. If 
you can handle these hard examples, you won't have a problem in the exams. 
I: Any other possible reasons? 
A: Being careless. It's possible that I may circle the wrong answer. But I think the 
main reason would be that I haven't mastered the concepts well. 
I: Do you use other methods outside the classroom to learn Japanese? 
A: When I watch the Japanese TV programs, I would choose to listen to the original 
Japanese conversations and see if there are a few sentences that I understand. Also, 
I watch TV programs that teach Japanese. Sometimes my family members will buy 
some Japanese products or food. Once my father bought a product with a lot of 
Japanese words on the package. He asked my younger brother and me to translate it 
for him. Though I was just there to help, I felt happy when I realized I was able to 
understand some of them. But I wasn't too happy because there were still some that 
I didn't understand. 
I: How often do you watch Japanese TV programs? 
A: At least once per week. 
I: Do you play Japanese games, watch Japanese cartoons, or listen to 
the Japanese songs now? 
A: No, I seldom play Japanese games. I watched the Japanese animation when I was 
small, but now, I don't. Occasionally, I listen to the Japanese songs. 
I: You indicated that Japanese has become part of your life. Could 
you explain? 
A: Maybe because some of my relatives are mixed-blood of China and Japan. When 
they speak Cantonese, I always feel it sounds like translated version of Japanese, 
very polite and indirect. The Japanese people give me an impression that they don't 
say things directly. I'm a direct person, but they make me realize sometimes I 
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shouldn't be so direct. They emphasize senior and junior orders more than Chinese 
people. Sometimes I'll pay attention to their cultural element like this. Also, the 
Japanese products are everywhere in Hong Kong, and my family members often 
buy them, so it's part of life. 
I: You have traveled to Japan, right? What was your impression 
about the place? 
A: I visited there when I was at primary school, around Primary 4，with my family 
members. Um... my impression was... it was very modernized. Also, people there 
were very polite. But I always felt their politeness was not natural. As we only 
visited Tokyo and the nearby places, I would like to travel to other places in Japan 
to take a look, too. 
I: Do you have friends who are Japanese? 
A: My friends' friends are Japanese. Also, I had a Japanese friend when I studied in 
Germany, but after coming back to Hong Kong, we didn't contact each other. 
I: And you put "-1" in "I would like to have the native Japanese 
accent". Could you explain? 
A: Because I know I can't. If I have chance, I would like to do so, but because I know 
I can't, so I don't want to give an extreme answer. 
I: You also circled “-1” in “I have tried my best to learn Japanese." 
Could you explain? 
A: Because I'm lazy. 
I: You slightly disagree with the statement that "Japanese is a 
beautiful language". Why? 
A: I feel the language is sometimes very unreasonable. For example, today we leamt 
how to express 'Wait a moment'. We'll need to add a lot of unnecessary 
expressions to the original statement. I think it's too indirect and meaningless. 
These factors make the language loses its beauty. 
I: If a Hong Konger could speak fluent Japanese, what kind of 
impression would you have about the person? 
A: It depends on his/her attitude. If he/she just wants to show off, then I'll despise 
him/her. But if he/she has passion towards the language, then I'll appreciate the 
person from the bottom of my heart. 
I: You put “-2” in “I would like to mimic the behaviors of Japanese 
people." Why? 
A: Because their behaviors are often unnatural and their real feelings are usually 
unexpressed. I think this may not be a good thing. 
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I: You circled “3” in “I would like to study or work in Japan for a 
period of time." 
A: Because I would like to experience more. 
I: You indicated that if you see a Chinese behave like a Japanese, you 
would feel strange. Why? 
A: Because Chinese is Chinese, why should you imitate others. It's very strange that 
you don't leam your own cultural behavior, but others. It's the same to a Chinese 
behave like an American, very strange and unnatural. 
I: Do you enjoy your Japanese learning so far? 
A: So-so because it's becoming more and more difficult. Also, one of my friends who 
have achieved Level 2 in public exam told me that the Japanese courses at CUHK 
are quite out-dated. There are problems with the expressions, and grammar patterns 
are not up-to-date, too. My friends said that the Japanese don't use the kind of 
conversational expressions in the textbook now. 
I: What's your general attitude towards Japanese people? 
A: Generally positive. Though I don't like their unnatural behavior, at least they won't 
hurt you. 
I： How about your attitude towards Japan? Is it the same as towards 
Japanese people? 
A: The same. Inside Japan, there are Japanese people. They seem to be very polite and 
good, but their innate thought may not be as good as you imaged. 
I: Have your opinions about Japan or Japanese people changed after 
learning Japanese language? 
A: The Japanese language alone didn't change my opinions about them. Instead, the 
course about Japanese culture made me change a lot. 
I: How do you feel when you speak Japanese? 
A: Very unnatural. I'm not speaking a language that I really know. Especially when 
the teacher asked me to answer questions, I feel strange and afraid as the teacher is 
not a Japanese, and I'm not used to it. If I have to talk with a native speaker of 
Japanese, I would feel fine because the situation really requires me to do so. 
I: One of adjectives you put down to describe Japanese is "similar to 
Chinese". Do you always feel like this? 
A: Now, I feel it's not that similar. It's just a little bit similar. 
I: Do you have a role model when learning Japanese? 
A: No, I leam it for myself. 
I: If you see a Chinese reading Japanese books in a public area. How 
would you feel? 
A: I don't think there's anything wrong. I think objectively. I think not a lot of 
211 
Japanese books have Chinese translations. Especially for the magazines, maybe the 
person is just looking at the pictures. He / She may not really know Japanese. I 
have sympathy on him/her. If he/she really understands the content, I would 
appreciate him/her. I don't think he/she is showing off. When the books only have 
Japanese version, you can just read them. 
I: Do you have additional comments on Japanese learning? 
A: I would suggest the Japanese Department modifying the textbook. It's very 
imbalanced that the numbers of new vocabularies in each lesson vary greatly. Also, 
they are not sensitive to what the students really want, or what's best for them. 
I: When did you start learning English? 
A: Since kindergarten. But my kindergarten was special as it admitted a lot of foreign 
students. Therefore, the kind of English I leamt at kindergarten was already very 
difficult. For example, we needed to write complete sentences. 
I: Are the foreigner students native speakers of English? 
A: Yes, a lot of them are. 
I: Did you interact with them? 
A: No, I seldom do that. But their percentage was very high. And normally, there's no 
NET teacher at kindergarten. However, because of so many foreigners at our school, 
we had several NET teachers. 
I: Have you been to the native English-speaking countries for 
exchange? 
A: No. 
I: If English is not a compulsory subject at school, will you learn it 
like how you learn Japanese? 
A: If the school has this subject, then I might leam it. But if I need to go to another 
language education center to study it, then I won't. I also understand that English is 
very necessary. So when I realize its usefulness when I grow up, I will take the 
initiative to leam it. This language is require by the society, and through it, I will be 
able to know more things over the world. 
I: Do you think your learning of English has been influenced by your 
family members, friends, etc.? 
A: I think language learning is more personal, seldom influenced by other factors. 
I: The ELTU course you took was compulsory, right? 
A: Yes, it's required by my Department. However, we can choose which ELT course 
to take. 
I: Why did you choose this one? 
A: Because it's great! Before registration, I asked other people for opinions. They told 
me there are grammar courses for those whose English is not good. But I don't 
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think a university student should still leam grammar. But I know some students 
really have the need to do so. Also, there are oral courses for mere chatting. Since 
my writing was the weakest, and I hadn't got much chance to practice it, I took the 
course. 
I: If the ELTU course is not compulsory, will you take it? 
A: Yes, as I need it to help me do my homework. 
I: If "1" is the beginning point, and "10" is your goal in English 
learning，where do you think you're now? 
A: I think my goal is at "8" or “9”，and I'm now at around "7". So I'm almost there. 
I: What factors contribute to your English learning? 
A: I don't know, I can't explain it. My mother tried to explain it. She said probably 
because I built up good English foundation at kindergarten. It's very important as 
children absorb things quickly. When other Hong Kong students were just learning 
vocabularies, I was studying sentences already. Therefore, when I study with them 
together afterwards, my comprehension ability was better. 
I: You indicated that you would like to achieve the advanced level in 
English learning, which means fluent conversation with others. 
Could you explain? 
A: Compared to Japanese, I have leamt English for a very long time. My results have 
been quite good. I have quite a lot of opportunities to speak English with others. 
One of my previous job required me to speak English. Since then, I know I have 
confidence in myself in this area. I can communicate with others in English, only 
insufficient in slang or specific areas such as medicine, politics, like different 
political parties, etc. I really don't know these terms. 
I: Do you have any plan to realize the rest one or two steps to your 
goal? 
A: Just let it develop naturally. No matter how much I can absorb in daily life is fine 
for me. 
I: Have you thought about how long it will take? 
A: No, I don't have a time frame for it. 
I: You circled “-3” in “I think the English teachers are willing to help 
students." Could you explain? 
A: Oh, in fact，it's based on some very negative experience. I have been taught by 
three NET teachers at secondary school. They gave me a consistent impression that 
if you did something correctly, they wouldn't praise you; but if you did something 
wrong, they would definitely blame you. In some extreme cases, even if you use 
the punctuation wrong, they'll blame you. I would feel why you didn't praise me 
when I got things right, but countered me at trifles not only in terms of writing but 
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also oral speaking? In fact, it's not only me, but all the students. Also, sometimes 
they invite the so-called scholars, they're not really scholars in fact, to give us a 
talk. They took our homework and seriously criticize it. Maybe because we do not 
grow up in foreign countries, our requirement for English is not as strict as they do. 
I hope I don't make serious mistakes. If I can communicate my meanings to you, 
it's already fine. But they care a lot about small things like there should be two 
words here, but you only write down one word. 
I: Was your secondary school a band-one school? 
A: Yes, it's EMI. 
I: You put “-1” in “I think English is a difficult language." Could you 
explain? 
A: Because my goal is just to be able to communicate with others in daily life. But if 
one wants to be very proficient in this language, then it's very difficult. 
I: You put “-2” in “I get nervous when having English lessons." 
Could you explain? 
A: If the teacher didn't criticize me, it's fine. 
I: You put “-1” in “I think the English classes are boring." Could you 
specify? 
A: I think they're a bit strange. On the one hand, they know how to tell jokes, sing 
songs, or say things to make you feel happy, but when they criticize you, they'll go 
to the worst scenario. I don't know why. 
I: You indicated in the questionnaire that even if you don't like the 
English classroom activities, you'll still try your best to accomplish 
them. Why? 
A: Besides the reason of exam, I have more opportunities to use this language. I really 
hope if I make efforts to leam this language, I could use it to handle the daily life 
issues. 
I: You put “-1” in “I think my English teachers generally teach well." 
Could you explain? 
A: The same reason. I don't mean that they don't teach well. But their criticism really 
sucks! 
I: Also “-1” in “I feel under pressure when learning English." 
A: When I was criticized, I felt under pressure; otherwise, I basically have no pressure 
when learning English. 
I: Suppose you attend an English exam and you get bad result. What 
do you think would be the reasons? 
A: I would think whether it's because I don't have enough preparation. Sometimes I 
would be self-righteous, thinking that it will be fine no matter how I handle the 
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exam. I didn't have much preparation for TOEFL and lELTS. I also did past papers, 
but only several days before the exam, instead of two to three months ahead. 
I: Do you always think in this way? For example, at secondary school 
as well? 
A: Yes, because English is too boring. 
I: Besides learning English during lessons, do you use other methods 
to learn English? 
A: At secondary school, I listened to English songs. I was indulged in them, and I 
hoped I could understand their meanings. Also, I watched a lot of English TV 
programs. The same applied to surfing the internet. I'm a fan of soccer. I paid great 
attention to the soccer news. At that time, the Chinese media was not very well 
developed, so I was forced to turn to the English versions. I read this kind of 
information almost every day, which was generally long and formal. After entering 
the university, I needed to speak English at work. Now, I don't listen to the songs so 
often, but I still pay attention to the soccer news. 
I: What kind of opportunities do you have in your daily life to use 
English? 
A: Almost none. After I quitted the job, I barely have chances to speak in English. I 
worked at Jockey's Club. I worked for a line especially for the foreigners, no matter 
calling from Hong Kong or overseas. Thus, I needed to speak English all the time. 
I: Do you have friends who are from the English speaking countries? 
A: No, because if the person doesn't know Chinese, he / she can't enter my 
department. 
I: What kind of English TV programs do you watch? 
A: The TV dramas which match my flavor. In the past, I watched the real man show, 
which was broadcast once per week. Recently, I'm watching a TV series about 
British cooking competition. I just watch whatever I feel good. 
I: You indicated in the questionnaire that you only have slight 
interest in making friends with people from English 
native-speaking countries? Could you explain? 
A: Because they're very arrogant. They would feel being able to speak English is 
everything. They won't think we're foreigners, why don't they leam our language 
to accommodate to us, but we accommodate to them? 
I: You circled “2” in “I feel nervous when speaking English in front 
of my peers." Why? 
A: I'm afraid of being laughed at when I make mistakes. It's the same to Japanese. I 
won't speak in front of my peers suddenly. But of course, when I speak English, I 
feel more confident as I have leamt it for a very long time. I've just learnt a bit of 
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Japanese. 
I： You circled “3” in “I think the English-native speakers look down 
upon Chinese.，，Why? 
A: I know it's extreme. It's based on my personal experience. For example, my 
previous NET teachers often targeted at the common mistakes made by us Chinese. 
They said we're influenced by Chinese language. Also, in the foreign countries, the 
local people dislike so many Chinese moving into their countries, feeling afraid be 
becoming inferior because of them. Though sometimes the discrimination was not 
very obvious, you can sense that as they unconsciously reveal it from the bottom of 
the heart. But I don't detest them. I understand that there must be some reasons for 
them to be like that. Maybe I carelessly did something wrong, offending them 
unconsciously, so they react with a bad attitude. Though some non-English 
speaking countries in Europe also exist such discrimination, the situation is much 
more serious in the English-speaking nations. In America, it's surely very serious as 
there are too many Chinese, who are competing resources with them. Canada is 
more peaceful, as there is insufficient population, so they need immigrants of 
different ethnicity. Britain is also quite a serious place. In Australia, one of my 
mother's friends live there, and he/she told us that sometimes he/she feels not being 
respected. But compared with Europe, Australia is less serious, but sometimes still 
exists. 
I： You put “-1” in “I feel the life style of the English speaking 
countries are very strange." Could you explain a bit? 
A: I feel their lifestyle is very strange as they seems to be too carefree, so carefree that 
it seems they don't have principles. But I don't understand why. But sometimes, 
they suddenly care a lot about some trifles. 
I: You chose “-1” in “I think the cultures of English native speaking 
countries have become part of my life." Why? 
A: I don't think their customs, etc. have influenced me as I have deeper feelings 
towards the Chinese values, and I won't be influenced by them so easily. But in 
terms of language, I am influenced by them, so I can't choose an extreme answer. 
I: You chose “1” in “I am interested in knowing more about the 
cultures of English native speaking countries." Could you explain? 
A: Because it's easy for us to know their cultures. Though I detest them and don't 
have the interest in knowing in depth, know a bit is okay. 
I: What's your impression about their cultures? 
A: Pop-culture, which is superficial. Since their history is so short, they don't have 
deeply-rooted cultures. They can't compare to us. We have thousands of years of 
history, but they only have hundreds of years. Britain is a bit better, but their culture 
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is very old-fashioned. The modem local people don't care about it, how can you 
expect foreigners to know it and follow it? 
I: How do you view Hong Kong's colonial history under the British 
rule? 
A: I don't view this matter from China's perspective. I think about objectively. 
Though the British occupied a place of China, they ruled it well. We really had a 
very good development. As they didn't treat us badly, from an objective perspective, 
it's not a humiliation. If you put ethnicity in the first place, then it's a humiliation. 
But since they treated us quite well, I think it's fine. 
I: You indicated in the questionnaire that you would like to go to the 
English native speaking countries for traveling. Could you 
explain? 
A: Because I like traveling. 
I: Besides carefree, what other impressions do you have about their 
behavioral cultures? 
A: Superficial. I met some American friends when I was in Germany. There were six 
of them, but I realized they didn't know much about their country. When being 
asked about their country, their answers are all different, and they argued with each 
other. I know not all native English speakers are like this, but unfortunately, they 
are the minority. 
I: You indicated in the questionnaire that your family members have 
expectations over your English learning. Does it influence your 
learning effort? 
A: Yes, they have expectations. My father knows English, and my mother always 
wants me to leam English well. I mainly leam this language for myself as I would 
like to leam. But for their expectations, I would keep my English level, at least not 
allowing myself to regress. 
I: You circled “1” in “I think I've tried my best to learn English." 
Why? 
A: Because Fm lazy. 
I: In you opinion, what is trying one's best? 
A: The person will not make any careless mistake, and master the English knowledge 
very well. 
I: If you see a Chinese reading English books or magazine, how 
would you feel? 
A: My feeling about this is different from my feeling towards Japanese. Because 
Hong Kong people generally know English, so the person is not just looking at the 
pictures. And sometimes, when I see someone reading SCMP, I feel strange 
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because the news on cover page is usually about local news, which is also reported 
in the Chinese newspaper. I would wonder why the person doesn't simply read 
Chinese newspaper. A Chinese is supposed to know Chinese language, and if you 
say the Chinese news reports are not well written, I can't agree with you as there 
are some good Chinese newspapers. I can't see why SCMP has special attractions. 
Sometimes I would think whether the person is thinking that his/her English is very 
good, so he/she read the English newspapers in public. As to the international news, 
the Chinese newspapers generally cover such news, too. If you say SCMP reports 
some international news that's not so commonly known, then what's such news to 
do with you? When I see someone sit inside a coffee shop, drink coffee, and read 
the English newspaper, I feel the person is showing off. If it's English books, I 
won't mind because sometimes the Chinese translations are really bad. But for the 
magazines or newspapers, there are Chinese versions. 
I: If you see two Chinese people chatting in English, would your 
feeling different from seeing them chatting in Japanese? 
A: If I see them chatting in Japanese, I would feel very strange. If in English, I would 
also feel strange, but thinking that maybe they don't know Chinese. Maybe they 
look like Chinese, but have just returned from foreign countries. I also have such 
friends and I understand that her living environment makes her unable to speak 
Chinese. 
I: How about when seeing Chinese people behaving like a foreigner? 
A: I will also feel uncomfortable. I will also think whether it's because of his/her 
living environment, maybe he/she grew up in foreign countries, etc. But I'll feel 
uncomfortable as the person is a Chinese, and in a Chinese community now. I don't 
think his/her behaviors can be accepted by others. 
I: You indicated in the questionnaire that you don't think the 
cartoons of the English native speaking countries. Why? 
A: The foreign cartoons are not suitable for me. It's always about sci-fi, which I don't 
like. They obviously belong to another world. Their most famous ones are 
superman, Spiderman, or monsters, I don't need them. By contrast, Japan is an 
eastern country, so the Japanese animation is more suitable for us. 
I: You indicated in the questionnaire that speaking good English 
could help enhance your self-image. Could you explain? 
A: Um... I think knowing how to speak English is a kind of skill. If I master this skill, 
I would at least possess something in my hand. I would feel I have something that 
I'm good at, something that I feel confident in. That helps me enhance my 
self-image. I don't mean I should be arrogant. 
218 
I: How about Japanese? Will it help you enhance your self-image? 
A: Yes, but I can't do it. 
I: Do you enjoy your English learning so far? 
A: Yes, I am more on the side of enjoying it, though I am not very keen in it and 
won't have the interest to know how a word comes from or how to analyze the 
grammar. That's why I didn't choose English Department at the beginning. I just 
want to know how to use it. I leam it through practical means. And when I realize I 
can master it, I feel happy. Maybe I'm bom to be good at it. 
I: Have you undergone any motivational changes when learning 
English? 
A: No, I don't think so. I don't have moments when I dislike it particularly. Even at 
times of exams, I have great confidence in myself, and I don't have any special 
revision. I can master it easily and I enjoy that. 
I: Just now, you talked about your impression about the native 
English speakers. Has your impression about them undergone any 
changes? 
A: Previously, I didn't have much contact with them, so I didn't know much about 
them. I felt they were very far away from me, and have nothing to do with me. I 
leamt English because the school forced me to do so, and I could master it well. I 
never thought about any relationships between the language and the 
native-speaking countries. When I was at Form 4，I met my first NET teacher. 
Gradually, I established my impression about them. 
I: How about Japanese? Do you link the language with the country? 
A: It's different from English because Japan is geographically close to Hong Kong. 
Besides, I visited the country when I was small, and my relatives are half Japanese. 
Also, there are too many things in Hong Kong that are related to Japan. I lived in 
Tai Koo Shing, there was a huge Japanese department store downstairs. Tai Koo is 
in fact the area for Japanese people. Therefore, I don't feel Japanese language is so 
far away from me. Just that if you want to leam it well, it's very difficult. 
I: How do you feel when speaking English? 
A: It's smooth, and I don't need to think too much, though it's not as fluent as 
Cantonese or Putonghua. But still, I can be very casual. I can express what I want. 
And I think in English when speaking it 
I: You used "important" to describe English. Could you explain? 
A: Besides its academic and career functions, if you know English, you can get a lot 
of useful information in this world. You'll be able to communicate with different 
people. If you go to a non-Chinese speaking country, no matter what kind of 
language the local people speak, I'll use English with them. I think English is very 
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important in terms of this. 
I: How about the adjective "universality"? 
A: It refers to the fact that it's important worldwide. And without it, there are a lot of 
things that you can't do. 
I: How about "over-dominant"? 
A: I don't understand why it's English which is dominant, why there isn't a second 
language to fight against it. 
I: Have your views about English undergone any changes? 
A: Basically no change for the ones about 'important' and 'universality', maybe vary 
in degree. For example, when I was small, I also know English is important, but 
just in areas of academics. But for 'over-dominant', in the past, I didn't realize it; 
after entering the university, I started to think about it and gradually realize it. 
I: Has your realization influenced your learning of the language? 
A: No, I still have to continue learning it helplessly. But in fact, I have become 
saturated. I can't leam new things as I have no motivation to do so. I don't have 
high expectations in language learning, so just let it be. I feel helpless, why it's you 
that dominate? Why can't there be another language to compete with you? 
I: Do you have a role model for English learning? 
A: No. It's fine for me if the foreigners don't feel uncomfortable about what I say. I 
know I can't accent, but I hope it won't hinder the listen comprehend my utterance. 
I: You indicated that the Japanese courses are better than the English 
courses. In what areas? 
A: It's mainly because of the teacher and the classroom atmosphere. The teachers can 
create an atmosphere, so the person is very important. The Japanese teachers are 
very willing to answer your questions, but the English teachers... as I have said, 
always criticize you, and take it for granted if you do it well. 
I: You indicated that you feel closer to English than Japanese. Could 
you explain? 
A: It's because I have leamt English for a long time. Therefore, when I speak this 
language, I don't need to think much about it. Also, we've got too contact with 
English. As we grew up in Hong Kong, we have much more contact with English. 
I: Do you have additional comments on English learning? 
A: I can't think of any now because I've given up learning it. 
I: Okay. That's all. Thank you very much! 
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Research Interview 一 First Round 
Participant: Candy 
Date: 20th June, 2007 
Length: 64 minutes 48 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
C = Candy 
I: What's your mother tongue? 
C: Cantonese. 
I： What kind of language do you use at home? 
C: When speaking with my parents, it's definitely Cantonese. When with my younger 
brother, sometimes we'll practice speaking in English, but change to Chinese again 
if we have difficulties in expressing ourselves. But in fact, my parents had lived in 
Indonesia. Thus, when they communicate with each other, sometimes they use the 
Indonesian language, sometimes Putonghua, and sometimes Cantonese. My 
younger brother and I won't speak Indonesian and Putonghua with them, but we 
can understand the meaning. 
I: When speaking with your younger brother, do you mix English and 
Cantonese together? 
C: When we're not practicing English, we mainly use Cantonese, with some keywords 
being English, like what I'm doing now. But when we're practicing, we'll try our 
best to use everything in English. 
I: When speaking to your parents, do you mix some English words in 
your Cantonese utterance? 
C: No, because they barely know English as their education level is only secondary 
school. 
I: Besides the Indonesian language, Putonghua, and Cantonese, what 
other languaes do your parents know? 
C: My mother also knows Hakka, but my father doesn't. She uses it when chatting 
with her friends on the phone. She won't use it with us at home. And I don't 
understand the language. 
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I: Besides Japanese, English, and Cantonese, you have mentioned 
that you can understand the Indonesian language and Putonghua. 
Is there any other languages you know? 
C: In fact, I can use Putonghua for basic communications. As you know, my 
roommate is from the mainland China. Maybe my pronunciation is not standard, 
but she understands. And I have no problem in listening. Regarding English, I have 
no problem in listening, too. But because I seldom speak in this language... 
because the environment doesn't provide me with much chance... my oral speaking 
is so-so, maybe uttering word by word. Writing is better. As to the Indonesian 
language, I can understand a bit, not all. I can also speak a bit of it, but listening is 
better than speaking. Regarding Japanese, my listening and speaking are not very 
good, but writing and reading are better. 
I: In terms of personal preferences, which language do you like the 
most? 
C: I think Chinese, which is the most beautiful language. Maybe because Chinese is 
my mother tongue, in terms of expression, for example, if I am to write an article 
such as a novel, Chinese is the language which I'm most familiar with, as a result, 
the expression will be the most fluent and most convenient. Also when expressing 
my personal feelings, when I'm typing my xanga, I always try my best to write in 
formal Chinese, and I'll feel I can express what I want to express. 
I: So you won't write Chinese in Cantonese for your xanga? 
C: No. I have seen some people typing Cantonese, I wondered why... maybe because 
they can write it quicker... because when I write in formal Chinese, I need to think 
from time to time, but I think it can train my Chinese writing, and I think the formal 
Chinese is more beautiful. And... my second favorite language is Japanese. When I 
started to leam Japanese, I didn't have purposes like studying in Japanese in future. 
I simply felt that the katakana and the hiragana were very beautiful. When I bought 
some Japanese snacks at Ajiichiban, I felt the Japanese words printed on the 
package were very beautiful. Also, I like the Japanese culture. It seems it's very 
clean, everything is in control, orderly, and the views are beautiful. The whole 
country is very beautiful. My third favorite language is English because I don't 
know much about the Indonesian language, I don't know how to write its words, 
etc. 
I: What do you like or dislike about English? 
C: In fact, I don't have much feeling about it. I started to leam this language at 
kindergarten, and now, I still need to use it for studying my major. I leam it because 
I need it. the school requires us to leam both Chinese and English. And of course, 
my Chinese is better than English, so I like Chinese more because I can express 
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myself better with this language. I leam English only for academic and career 
purposes. In fact, just now, you asked me to think of two more adjectives to 
describe English, I felt very difficult. But after studying for so many years, when 
I'm reading a book or watching a movie now, I feel their oral expressions are quite 
lively. I pay special attention to the foul language (laugh) and play with my brother 
sometimes. I leam them from the films, and I feel they're quite interesting and 
lively. 
I: How about Putonghua? 
C: Oh, I treat it as Chinese, so it's also my most favorite language. 
I: In terms of frequency of use, Cantonese is the most frequently used 
language, right? 
C: Yes. And the second one should be Putonghua. The third one is English, but I 
seldom use it. 
I: When do you use it? 
C: During the presentation. 
I: How about doing the assignments? 
C: Oh, but that's writing. I only speak English during the presentations or practicing 
with my brother. And I use listening mainly when watching films because I like 
watching films. Because I barely have any foreign friends, I don't have much 
chance for speaking and listening. But reading is easily accessible. Oh, yes, the 
professors speak English during the lectures, so it's a kind of listening, too. 
I: With a 1-10 scale, “1” means the least proficient, while "10" means 
the most proficient, how would you rate your Cantonese in terms 
of speaking, reading, writing, and listening? 
C: Speaking... I don't think I can have “10” because sometimes I have lazy sound and 
sometimes I don't utter every word clearly... so... “9”. Regarding listening... “10” 
because I don't have problems at all. As to writing and reading, you mean the 
formal Chinese, right? 
I： Yes. 
C: I can't deny that there are some words I don't understand, so it's "9" for each 
category. 
I: How about Putonghua? 
C: Putonghua, I'm not very standard in its pronunciation, the pingyin, so "7". In terms 
of listening, it is better, “8”. For listening and writing, I think I'll deduct one mark 
from each, compared to Cantonese. 
I： How about English? 
C: English... I think I'm better at reading and writing. Reading should be the best, I 
think “8”. And writing is "7", listening is “6”，and speaking is “5”，the worst. 
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I: How about Japanese? 
C: The same as English, writing and reading are better.. • reading should be the best. I 
don't know what my level is... I'm currently the intermediate level, so I should cut 
the marks into half, "5", right? 
I: It's up to you. What do you think of your Japanese level with a 
‘1-10, scale? 
C: I think “reading”." "6", "writing" is “5”，and both "speaking" and "listening" are 
similar, I think around "2". 
I: In terms of sense of belong, how would you rate your sense of 
belong to Hong Kong with a 1-10 scale? “10” being the strongest, 
and “1” being the slightest. 
C: Um... I don't have much feeling about it because I was bom in Hong Kong and I 
have been staying here up to now, 21 years old. But I feel Hong Kong is a much 
better city than other places. Had I bom in other cities, I would not have been as 
happy as I'm now. I think it should be “7”. 
I: How about the sense of being a Chinese, belong to China? 
C: I think it's lower because the handover was 10 years ago. I think “6” because I am 
also proud of being a Chinese. And when I'm watching the Olympic games, I also 
support the Chinese athletes more than those from Hong Kong. 
I: How about your sense of belong to this world, being a member of 
this world? 
C: But I am always in this world... 
I: It's not about logic, but your personal feelings. 
C: I think “5”... in the middle. 
I: In the questionnaire, you put “1” to signify your identification with 
the Chinese cultural values. What do you like and dislike about the 
Chinese cultural values? 
C: Um... I don't think much about Chinese values... it sounds very theoretical, like 
the Chinese culture course at Forms six and seven. 
I: It doesn't have to be theoretical... things in your daily life are also 
okay. 
C: Oh, the Chinese people emphasize a lot on cohesion. During the Chinese New Year, 
the whole family have meals together harmoniously. It has to be the whole family. 
There was a story saying that one single bamboo is easily broken, but the whole 
bunch won't. I think this is quite good. But the foreigners emphasize individualism, 
which is not so good, I think. Um... I don't like the Chinese people being too 
stubborn when doing things... I mean they don't know how to be flexible. Once 
they know a certain method works, they will continue using that method, regardless 
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of whether it's efficient or not. In fact, I don't know much about the Chinese culture, 
although I was an Arts student. 
I: Do your traveling experiences help you know more about the 
Chinese culture? 
C: I seldom go traveling. I only went to some south east countries like the Philippines 
and Thailand. Their cultures are similar to the Chinese culture. Also, I only stay in 
those countries for a few days, so I don't know much about their cultures, let alone 
comparison with the Chinese culture. 
I: It's especially true when you go with your family members. 
C: Yes, everyone around you is from Hong Kong. We play together, eat together, and 
live together in the same hotel. You seldom have chance to know the local culture. 
And because I can't compare the Chinese culture with other cultures, and I have 
been living here for so many years, I don't feel anything special... so it's very 
difficult to answer this question. 
I: You indicate in the questionnaire that the relationship between 
China and other countries will to some extent influence your 
attitude towards other countries, why? 
C: Oh... in fact, I am not familiar with politics. I was just imagining that if one day, 
China was in war with another country, of course I would support China since I'm a 
Chinese. 
I: How about just ordinary diplomacy? Do you pay attention to that? 
C: I really don't have much interest about politics... urn." I'll subjectively think 
China must be more righteous... maybe because after all, China has been oppressed 
for so many years, now, it has gradually become more and more prosperous, and I 
really feel very happy about that. However, if it is now bullied by others but no 
fighting back, then I think it's too mild. Therefore, whenever I see this kind of news, 
arguments with other countries like the western countries, I'll think the foreign 
countries are trying to bully China... because they have been used to doing that. 
For example, if it involves China and the U.S.A.，I'll think the America, a big 
country, is trying to bully a small country, negative impression. Maybe the fact is 
not like that, but my impression is that China has been tolerant for so many years, if 
it has any argument with the America, it must be the fault of the latter country. 
I: What do you think of China's current relationship with the 
English-speaking countries like England, America, Canada, 
Australia, and New Zealand? You may comment on each if 
necessary. 
C: In fact, I think because China is becoming stronger and stronger, naturally, a lot of 
countries would like to get close it her, to please her and to draw close to her. 
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Therefore, on the surface, it looks good. But in fact, nobody knows. 
I: What do you mean? 
C: Um... because China is becoming stronger and stronger, no matter in terms of 
economics or military... um... naturally, many countries foresee that the future will 
be the world of China and the Chinese people. Therefore, doing business with the 
Chinese people, getting into contact with, or learning the Chinese language brings 
only benefits, without any harm. As a result, they'll start to adore the country of 
China. But to me, they're just driven by the practical benefits: worshipping the 
highly positioned ones, while despising the lower. 
I: When you refer to the term "the other countries", do you 
specifically implying certain countries or just generally speaking? 
C: It's general, simply "foreign countries" because I don't pay special attention to the 
international news. But after all, my glance of the news makes me feel like that. I 
think the term mainly refers to the western countries like the U.S.A. I don't know 
whether the European countries will be like that or not, but I know America is. 
I: Does it influence your attitude towards English learning? 
C: Not at all. Up to now, a lot of people in Hong Kong know English, so if you don't 
know English, it is your fault. You'll be in an unfavorable situation, no matter in 
term of finding a job or further your studies. 
I: What do you think of the relationship between China and Japan? 
C: As everyone knows, China and Japan disliked each other because of the past war 
history. But I think it is the Japanese people in the past, who wronged China, it 
doesn't mean that we should discriminate, despise or hate the Japanese people of 
the new generation. So I think it's just the problem of a minor group of Japanese 
people. The Nan-jing massacre did happen, but they refuse admitting it, 
apologizing for it, or compensating for it. I think... it seems that even the 
government officials are divided into two streams. One of them being left-winged, 
still worshiping the absolute military power, thinking that they didn't do anything 
wrong and needn't apologize for anything. However, I think more and more 
Japanese people realize that they did something wrong at that time, and should 
apologize for that, but maybe because of some people's political power, they 
couldn't do it. But I think the relationship between China and Japan has become 
better. I remember China has sent Wen Jia-bao or who... to visit Japan. Also, they 
have meetings to discuss this issue. So I think their relationship has become much 
better, but I feel it's still unsolved. 
I: Does this kind of relationship influence your learning of Japanese 
language? 
C: No, not at all. I don't see any relationship between them. 
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I: What factors influence you when learning a new language? 
C: I think it depends on the environment and the culture. For example, English 
learning is forced by the environment... so I can't leam it well, because it's not my 
interest. But for the Japanese language, nobody forces me, it's because of my 
interest in the Japanese culture. Factors... I think it's mainly your own interest and 
the actual need. 
I: You mentioned that you would like to work or study in another 
country for a period of time, why? 
C: Why... because I have been living in Hong Kong for more than 20 years, although 
I'm still not familiar with different parts of Hong Kong, like I can get lost in 
Mongkok, I really desire to... especially Japan, because I'm interested in the 
Japanese culture and I'm now learning the Japanese language, I hope I could use it 
in the actual environment. Also, I will be able to know the local culture. After all, 
reading books is different from the experience by yourself. I wish to travel in Japan 
first, and see if I'll have chance to study there, then maybe also work there, but I 
don't want to be far away from my parents... so I think traveling in Japan first. I 
also want to travel in different countries, no matter which country, because I think 
my vision is quite narrow. If I don't need to consider about money, I would like to 
travel around the world, leaving my footprint in every country, even the south or 
north pole. 
I: Have you ever joined any exchange program and study in another 
country? 
C: No. All my trips to other countries were traveling. I went with my family members 
and we joined the travel agency's guided tours. 
I: How do you feel about the Hong Kong pop cultures, including 
music, fashion style, TV drama, book, and magazines, etc.? 
C: I feel satisfied so far. Maybe because I'm not an active person, quite passive, I just 
watch what the TV shows. If I don't like the program, I can just switch it off. The 
same applies to books, films, songs... 
I: Oh, I remember you like the Hong Kong films quite a lot, right? 
C: It's okay, but I think I prefer the foreign films more because the foreign films 
convey a deeper meaning and I don't know, I feel their acting skills are much better. 
In Hong Kong, the singers could suddenly become the actors / actresses... no 
professionals... they act because they would like to be famous. Also, the plots of 
the foreign films are more intricate, you won't know the ending until the last 
moment. But the Hong Kong films, like the love stories, are very straightforward 
and meaningless. Some of them, not all. The Hong Kong pop cultures... I think it's 
okay, but I like the Japanese culture more. 
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I: Do you like making friends with people from different countries? 
C: Yes, but I think it would be difficult to keep the relationship. I mainly want to make 
friends with the Japanese people so that I could practice my Japanese. But for 
example, after they come to CUHK for half a year or the whole year, they will have 
to go back to their own country. And no matter you try to keep in contact through 
email or whatever means, things will fane away, disappear at last. But still, it's 
something good because you will be happy and will leam things while being 
together. 
I: So you mainly want to make friends with the Japanese people. 
C: Yes, but I think it's also okay to make friends with the 'foreigners' because I can 
practice my English and know more about their cultures. Maybe I won't have 
enough money to travel in their countries, but I can at least know more from talking 
with them... 
I: Currently, do you have friends from other places? 
C: I think 70% of my friends are from Hong Kong, while 30% of them are from the 
mainland China. 
I: How do you know the mainland friends? 
C: There are a lot of students from the mainland China at my major courses. Also, in 
other courses like psychology, Japanese language, there are also students from 
mainland China. 
I: Are you familiar with them? 
C: Um... I'm more familiar with my roommate... with other mainland students, we 
won't phone each other often, we only come together when we have something 
special to do, or would like to play together. But even with my Hong Kong friends, 
we seldom phone each other and have casual chat. We only make a phone call 
when there is a need. 
I: What do you think of the customs in different countries? 
C: In fact, I definitely have interest in know more. But as I haven't been able to travel 
around, I am not sure about the customs and behaviors of other countries. I mainly 
get access to them through reading books. I don't think I can say whether I like 
them or not, but I think they are quite interesting. Also, I think they're very 
different from the Chinese practices. 
I: Do you have special interest in a particular country? 
C: I'm most interested in Japan. The second comes France and Britain. 
I: Why? 
C: Because I have watched some French films. I like the female character in the film 
Amelie From Montmortre. Also, the scenes were taken from France... the many 
different places... and I'm reading a book written by a Hong Kong female writer 
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called Heart-snow, talking about her experiences in France. She doesn't comment 
whether it's good or bad, but she describes her real experiences. For example, 
France has lots of fashions, famous bags like the LV bags, and she shops around. 
Also, she said the French people are very arrogant, ignoring those who speak 
English. Also, you will have to greet the shop keepers ‘bonjour’ instead of them 
greeting you first. And you also have to say ‘merci，to them instead of them saying 
to you. Also, the French think they're the best, discriminating again people with 
yellow skin. Also, they perceive all yellow-skin people as Japanese because the 
Japanese are willing to spend a lot of money, and have elegant manners. I already 
think it's quite interesting simply by reading books. And I feel the scenery in the 
film is quite beautiful, and the actress is quite beautiful and cute. Also, France is 
culturally rich, with places like the Louvre Museum, and many famous painters 
have been to France. As a result, I would like to visit France, Britain,- and Italy. Oh, 
I missed one very important country, Greece! I've bought a photo collection of the 
Greek scenery. I have no interest in the Greek mythology, but the views are really 
very beautiful! You know I love the blue color! My love towards Greece is very 
superficial, it gives me the impression that it's a country of blue and white. And the 
local people's life style is very leisure. They enjoy life, in stead of fight for living. 
The blue root with while wall, sharp contrast... also, the sea and the sky are blue, 
while the cloud is white, the colors match very well with each other, and the whole 
world seems to be mine! 
I: How about live or work there? Will you like it? 
C: Um... I haven't thought about that because live or work involve a long period of 
time, since I haven't been there, I have never thought about these issues. 
I: Previously, you traveled to some countries in south-east Asia. How 
do you feel about these countries? 
C: I was just there for 4-5 days, and the trips were very formulaic, eating, shopping, 
visiting the tourist sites and taking photos. What my younger brother and I look 
forward the most is checking out the facilities of the hotels. Sometimes there'll be a 
swimming pool, and if there's a bowling court, we'll be very excited. We may not 
really feel the scenery is as beautiful as other people have said, but we'll take 
photos to prove that we have at least been to these places. Everything is arranged... 
so I think it's better to go by yourself since it may enable you to know more about 
the local customs. 
I: Do you have habits of reading newspapers or watching the TV 
news? 
C: Yes. If I don't have enough time, I'll at least glance through free newspapers like 
the Headline Daily. If I have time, I'll read the newspaper bought by my family, 
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with priority placed on the news section and the entertainment section. Regarding 
the TV news, I watched them when I was at secondary school since I had more free 
time, but now, I seldom do so. 
I: What kind of news impresses you the most? 
C: The kind of strange news... how to explain... I'll definitely read the front page 
since it has the most important issues... and I'll also read the news which occupies 
large space since they're important, too. I think one has to know, first, the Hong 
Kong news, then, the mainland China news, and then the world news, the big news 
happening in these places. And then, the strange news in the international news 
section, like the length of sb.'s beard has broken a particular record. 
I: If we put these strange news aside, are you equally impressed by 
the Hong Kong news and international news, or...? 
C: I think I have greater impression on the Hong Kong news, especially those about 
education and books, which are my interest. Unless it's repeated mentioned by 
others or the media, otherwise, I won't have impression about the news which I 
don't have interest in. 
I: What do you think the term "World citizen" means? 
C: I think when the countries in the world become one single country, like the earth 
village, then people living inside are called the world citizen. 
I: Do you like this kind of situation happening? 
C: No because I like each country has its own unique culture. It won't be interesting 
and no room for exploration if everyone is the same. 
I: In your daily life, do you have a sense of responsibility for this 
world? 
C: I don't think so. But as I grow older and older, I think I'll develop this sense of 
responsibility, especially in the area of environmental protection since there are 
often reports about a hole in the atmosphere, and the quicker melting speed of the 
ice in the Arctic. I think everyone in the world should be concerned about the 
environmental protection issue, and start to take action. I think I'll gradually 
developing this kind of environmental awareness. For example, now I'm working 
at the Architecture building, and sometimes when only a few people were in the 
library but all the air-conditioners are switched on, I will turn them off since I think 
it's a waste of energy. 
I: Now, it's about your Japanese learning experiences. When did you 
start learning Japanese? 
C: Last September. 
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I: Before last September, had you learnt Japanese through other 
methods, like watching Japanese TV drama series or taking 
Japanese courses outside CUHK? 
C: Yes. I started learning Japanese I at CUHK last September. Before that, I had taken 
the beginners and intermediate Japanese courses organized by the Hong Kong 
Federation of Trade Unions. I took these courses when I was a secondary school 
student, so I didn't have enough time for revision, and as a result, I forgot all I had 
leamt. 
I: Which form were you at that time? 
C: I forgot... it's a summer holiday... in high school. I think it should be the summer 
after the HKCEE exam. 
I: How long did you take those courses? 
C: Each course lasted for 3 months, so it's six months in total. But we didn't have 
classes every day, maybe... 2 or 3 times per week. I can't remember. 
I: Why did you want to learn Japanese? 
C: Oh, I've said several times, because I like the characters which are very beautiful, 
and I like the Japanese culture. 
I: Was your learning influenced by your family members, friends, the 
school, or the social trend? 
C: I don't think I was influenced by my family and my friends. Regarding the social 
trend, I think a bit, because in Hong Kong, besides Putonghua and English, the 
biliteracy and trilingualism which many people know, Japanese is another foreign 
language that many Hong Kong people know. Also, Hong Kong people like going 
to Japan. I also like going to Japan. I think there's a little bit of influence from 
society. But intrinsically, I like learning Japanese. 
I: Why did you decide to take the Japanese courses at CUHK? 
C: Nothing special... at that time, I was thinking whether I would like to minor sth. 
Originally, I intended to minor in BBA. But I realized there's a Japanese Studies 
Department at CU, and I wanted to leam Japanese, so when I see this course, I 
simply took it. I didn't consider much. 
I: After this Japanese IV, will you continue to take other Japanese 
courses? 
C: Yes, I would like to take two more courses so that I could minor in this subject. 
I: What would these two coming courses be? 
C: Um... maybe the courses about how to tackle the Japanese Language Proficiency 
Test (JLPT) Level II，or maybe courses about the Japanese pop cultures. 
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I: Besides minoring the subject, are there any other reasons that you 
push you to take two extra courses? 
C: Um, my interest in knowing more about the Japanese language and the Japanese 
culture. Also, I would like to sit for the JLPT at the end of this year, so it's very 
natural for me to take the preparatory course. The exam that I'm going to take is 
Level III, but since they have the Level II preparatory course, I'll take it. (4:00) I 
just need to study very hard during the summer holiday (in order to enroll the 
course). Regarding the Japanese pop culture course, many friends recommend it 
and I've also attended the lectures for half semester without registration. I did it 
when in my first year. At that time, I was very busy with my major course, so I 
didn't register this course. Now, I would like to proceed with it. Many students 
thought the teacher taught very well, with many video clips, and film clips for us 
to watch. We wouldn't feel bored. 
I: Why did you decide to minor in Japanese instead of BBA? 
C: After taking two BBA courses, I realized it's not suitable for me. Also, I found 
what was covered in the courses were common sense, which didn't worth 
occupying the credits. However, Japanese is my favorite, and since CUHK offers 
such courses... and since I have taken four Japanese courses so far, I just need two 
more and I can minor this subject. And originally, I intended to minor something. 
Since I've paid so much school tuition fee, I should take more courses. 
I: Are you satisfied with your Japanese standard so far? 
C: Definitely not. 
I： Why? 
C: Because I don't have much chance to speak (in this language) and I don't have 
much chance to use it. I hope I could have more chances to speak in this language, 
that's why I always want to go to Japan or make a Japanese friend. 
I: Do you feel satisfied with your current Japanese standard? 
C: No, and because I'm not satisfied with that, I would like to take further courses to 
improve it. But regarding mastery of what's being taught, I think it's okay. 
However, because we have classes every day, I don't have enough time for revision. 
If we could have classes every alternate days, that would be much better since we 
would have enough time for revision, for preparation of what's going to be taught 
in the following classes, and for extra-readings as well as mingling extra-curricular 
readings together with the class lessons. 
I: As your mastery of Japanese is quite good, what factors do you 
think contribute to that? 
C: Oh, my mastery is just okay, and becoming worse and worse. I think I've tried my 
best to have revision every day after the class. Sometimes I could stick to my 
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schedule, but sometimes... like yesterday, I didn't have time for revision, and today, 
we were taught something new again. That means tonight, I'll need to revise two 
lessons. I think for language learning, you'll need to have revision every day, no 
matter whether it's Japanese, French, or Putonghua. Also, if you want to improve, 
you really have to use more. That's why I don't think my Japanese is good and not 
satisfied with my Japanese learning. Although I have revisions, I think I should use 
it so that I could absorb the language again through this process. But I cannot do 
that, so... 
I: If "1" is the beginning point, and ‘10，，is your goal in Japanese 
learning, which is achieving the "Advanced Standard" as indicated 
in your questionnaire, where do you think you're now? 
C: To me, Advanced Standard means being able to communicate with the Japanese 
people fluently, and having no problem in listening. In short, to be able to 
communicate with the Japanese people with the language, like my Putonghua. So I 
think my current standard is only "3". 
I： So do you have any plans regarding how to learn the rest “7，，？ By 
taking courses, or other means? 
C: I'll have to take the two courses, there's no doubt about it. I think I'll do it. You 
know, if I want to register for the preparation course for the Level II exam, I'll need 
to sit for a placement test in August, so I think I'll need to keep my vision of 
Japanese in July and August. After the revision, taking the tests, taking the two 
courses, and minoring in this subject, I think at that time, after successfully 
minoring in this subject and I will not need to take any further courses about 
Japanese... because it's my interest, I'll try to spend some time every day on... 
watching the Japanese TV dramas and Japanese films, and listening to Japanese 
songs, etc. I'll try to spend some time every day to make improvement to my 
Japanese. Also, I would like to force myself to have an environment for greater 
opportunities to listen and speak more Japanese, like making a pen pal through the 
Net, or making friend with someone from Japan which is even better. After that, I 
mean after graduation, I'll have a job. At that time, I'll earn some money and... in 
fact, it's also a good idea to go to Japan for graduation trip. After the trip, I'll see if 
there's any opportunity for studying in Japan. But I haven't thought of working in 
Japan because the books I've read say that the factories and offices in Japan do not 
welcome foreigners. I'm afraid of being discriminated. But I hope I could go there 
for visits or studies. And what，11 do after that, I haven't thought about that yet. 
Being able to do these two things will be very good already. 
1: But it's very good that you've thought about these things. 
C: I just thought about them, that doesn't mean I can really achieve them. 
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I: So far, do you enjoy learning Japanese inside the classroom? 
C: I think learning Japanese inside the classroom is the basic thing we should do, just 
like we need to attend classes for other subjects. But the bad thing about learning 
inside the classroom is that unlike other subject such as Economics with which you 
just need to attend the lectures and do more exercises after going back home, you'll 
need to use Japanese if you want to leam it. Therefore, I think there should be more 
activities. For example, we can invite some Japanese exchange students to some of 
our lessons, and we can circle around them and chat with them. Or, we can even 
have activities outside the classroom, visiting some Japanese restaurants, 
companies or shopping centers, for example, through which we can observe what 
kind of differences exist between the working style or life style of Japanese people 
and us. There could be somebody introducing the Japanese cultures for us, and our 
sensei (meaning "teacher") will become our translators. If a Japaneseworking staff 
could introduce the Japanese culture for us in the language, I think that would be 
great! This kind of activities won't cost money. Or, if the classmates get along with 
each other well, then we can go traveling together as a whole group! These are my 
imaginations. I mean I prefer teaching through activities. 
I: What do you think about the CUHK Japanese courses? 
C: I think the course materials are quite good since it's well-plan and step by step, 
won't make you feel chaotic. It's quite well-scheduled. The teacher of Japanese II 
and III is teaching well, at least I think he is better than my teacher of Japanese I 
course. 
I: How was that teacher? 
C: He was not very bad, but he just read out from the textbook. Also, he didn't give us 
the listening and comprehension exercises. But this 'sensei' is better than that one, 
though I think he could still be even better, like organizing those activities I，ve 
just mentioned. But since other classes don't have that kind of activities, too, so 
those are only my suggestions. 
I: How about the learning atmosphere? 
C: The learning atmosphere... sometimes I feel it's too quiet. We seldom have the 
opportunities to speak. Normally, the teacher call our names and we read the 
sentence or translate the sentence. We seldom have the opportunity to practice 
with our classmates. I think a more active atmosphere is better. 
I: You mean you lack the opportunities to interact with your 
classmates during the lessons. 
C: Yes, yes. 
I: If you get a bad Japanese exam result, what would you think is the 
reason? 
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C: I think it would mainly be the oral exam. I always want to answer perfectly, so I 
give very long answers, resulting in insufficient time for the rest questions. Also, 
during the last exam, for several questions, I didn't understand what the examiner 
was asking, so I asked for repeating the question several times. But our teachers 
told us that we could simply pass the question in order to save time. Also, I saw 
the mark of my grammar paper was not high, too. The lowest mark was the oral, 
the second was the grammar. 
I: Do you use other means to learn Japanese outside the classroom? 
C: Watching films. But I don't watch films very often. When I have interest in a 
Japanese film, I'll watch it, and listen to the conversation at the same time (II頃便). 
I don't read comics or watch cartoons. And the books are all Chinese translated 
versions. However, I've bought some pass papers to practice [p.s.: AhSweet also 
has Japanese textbooks and books introducing Japanese culture and the language 
published by the mainland China publishers]. 
I: How often do you watch Japanese films? 
C: Around once per month. 
I: Do you have Japanese friends? 
C:No. 
I: Do you enjoy your Japanese learning process? 
C: Very much. I feel I haven't done enough, just watching the films. I think I'll have 
more activities and practicing more on listening and oral speaking in daily life. 
I: Why do you enjoy it so much? 
C: I don't know how to explain... as I leam more and more Japanese, I just like it 
more and more, and have more and more interest in it. 
I: Has your Japanese learning motivation undergo any changes? 
C: I didn't have any special feelings when learning it at the Hong Kong Federation of 
Trade Unions. I did it just for killing time during the summer holiday. Now, I have 
stronger and stronger interest in it. 
I: What do you think of Japan? 
C: I think they have rules and order on whatever they're doing. The advantage is that 
they're very responsible, manage things neat and tidy. But the disadvantage is that 
they're not flexible, quite similar to Chinese. Also, Japan emphasizes a lot on 
politeness. For example, always bowing, always greeting others including strangers, 
and always smiles, giving others a feeling of tender, but sometimes also a feeling 
of whether they're hypocritical. Some people may wonder whether they really like 
me，treat me so kindly, or it's just the surface performance. But anyway, they're 
really very polite, though nobody knows whether they're really like this at heart or 
not. They leave others an impression that the Japanese people are very cultivated, 
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with a very high level of education, very harmonious. But I haven't been to Japan, 
so I don't really know. I have such impression through watching Japanese films 
and TV drama. 
I: Has you attitude or opinions changed before and after learning 
Japanese? 
C: I can't say I've changed because I barely know Japan previously. After learning 
Japanese, I've read some books about the Japanese culture. 
I: How about your attitude towards the Japanese language? Has it 
undergone any changes? 
C: I can just say I like it more and more. 
I: How do you feel when speaking Japanese? 
C: I feel I can't speak fluently. Also, I know some of the intonations of the words are 
wrong. It's just like my Putonghua, but for Japanese, I don't have sufficient 
vocabulary to express myself. 
I: You put down words like "very interesting", "the Hirakana and 
Katakana are beautiful", and "the cute pronunciations". Could 
you explain? 
C: Oh... for "interesting"... I didn't think so much about it... just interesting... For 
the second one, it's about the written symbols, which are very beautiful. For “cute 
pronunciations", I think especially the girls' pronunciations, I think it's very cute. 
Even if I'm a girl, I'm attracted to their pronunciations and feel very cute when 
hearing their pronunciations. 
I: Is your role model the native speaker of Japanese or Hong Kong 
people who can speak the language well? 
C: Achieving the native level is very difficult. You may need to live there for more 
than 10 years. Also, the dialects in Kanto and Kansai seem to be different. So...I 
don't want to have such a high expectation at this stage. I just want to be able to 
communicate with the Japanese people, even though they can hear my Hong Kong 
accent. 
I: Do you want to have the Japanese accent? 
C: Yes, but it's very difficult. Like Putonghua, it's very difficult to have native accent. 
I value more on practical communications. 
I: How about the behaviors of Japanese people? 
C: I think I'll be influenced naturally through watching TV drama or... because I'm 
now yearning for the Japanese culture, I think they're good, I'll naturally integrate 
more and more of it into my life. But I may not do it well. I mean I might leam 
half of the behaviors then realize it's not suitable for me. But I think it's okay, I 
think I'll leam gradually. But I won't do it in front of the Chinese people. I'll do it 
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in front of the Japanese people. So it depends on the people and environment. 
I: How do you feel when seeing two Chinese speaking Japanese in 
public? 
C: I'll feel they're very great! 
I: How about seeing a Chinese whose behavior is like Japanese? 
C: Like sensei. I would feel a bit strange, but I can accept it. Just like today, we had 
two visitors in our class, and our sensei was very polite to them, different from his 
normal attitude towards us. I don't know if it's because of our different identities as 
we're only his students. I will observe their interaction and leam how I should 
interact with the Japanese. Although I don't feel comfortable with it now, I may be 
able to do it in future. 
I: How would you feel if you see a Chinese reading a Japanese book 
or magazine in public? 
C: I will also feel he / she is really great. Although he / she is a Chinese, he / she is 
able to speak Japanese or read Japanese books. This kind of person is my role 
model. 
I： Since you were born in Hong Kong, did you start learning English 
at kindergarten or before that? 
C: At kindergarten, I think. 
I： If English is not a compulsory subject, will you learn it? 
C: Um... it depends on whether other people leam it, too. Like now, every Hong 
Kong people know English, which is the most important second language here�so 
of course I'll leam it. But the driving force is not personal interest in this language. 
Japanese is very different. It's totally my interest, so I leam it better. For English, I 
don't have so much interest in it. If there's an English book and a Chinese 
translated version, I'll definitely pick up the Chinese version because it'll allow me 
to read much faster. For the English books, I'll need to check dictionary for 
vocabularies. 
I: Is your English learning influenced by your family members? 
C: They would expect me to leam it well, but they didn't ask me to attend the tutorial 
centres. Also, they have little knowledge about English since their education level 
is just secondary school. 
I: How about the school? 
C: Yes. 
I: And friends? 
C: No, I don't think so. I think it's mainly the environmental factor, including the 
social environment. 
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I: You have taken two ELTU courses. Are they compulsory? 
C: One of them yes. 
I: If it's not compulsory, will you still take the course? 
C: If it's still a 3-credit course, I don't think I'll take it because I'll spend the credits 
on the courses I have more interest in. 
I: How about the other ELTU course? 
C: I took it when I was a year one student. It's not compulsory. Um... among all the 
English skills, I have the most interest in reading, which provides me with the 
greatest sense of achievement, that's why I took this course. 
I: Are you satisfied with your current English standard? 
C: Not really. Um... although I've leamt it for so many years, I don't have much 
interest in it, and I don't use it often. I would like to increase my chances of 
speaking and listening. As reading and writing, I think I'm fine. 
I: So you can handle your daily life situation with English, right? C: Not really so with spoken English. 
I: What contribute to your current achievement in English? 
C: It's mainly because the school forced us to leam. It's mainly because the public 
exams like HKCEE and A-Level, we needed to do lots of past papers for these 
exams. Also, we had to attend the English classes and we were not allowed to skip 
the lessons. But it's not that totally unwilling, too. For example, if they allowed us 
to skip the lessons, I don't think I'll do so because I know the language will be 
useful in future. 
I: Just now, you mentioned your English has insufficiencies, right? 
What are the reasons for these? 
C: In fact, it's a vicious circle. For example, I don't often practice my oral English 
because I know my spoken English is bad. Why it's bad, because I know it's bad 
and I don't want to expose my weakness in front of other people. As I avoid using it, 
it only gets worse and worse. It's a vicious circle. 
I: If you get a bad result in you English exam, what would you think 
to be the reason? 
C: I've got used to it. I could just follow heaven's view. What's the reason... I think if 
I get a bad overall grade in lELTS, it's because of my poor English oral since it's 
always the worst of all my English areas. But we can't check which paper gets the 
worse results, right? 
I: If your results in papers other than oral are bad, what do you think 
would be the reason? 
C: I don't know if the grade of lELTS is calculated by curving. If yes, then maybe it's 
because I do not make as much efforts as others. For example, when other students 
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spend half a year preparing for the exam, I just spend two months. I could only 
think of this reason as an explanation. For example, if my grade is only ‘5’，I only 
know this fact, it's impossible for me to find out the reason. Maybe my learning 
method is wrong, or haven't done enough past papers... I don't know. But I hope it 
won't happen. 
I: You indicated in the questionnaire that you would like to achieve 
this standard in English. 
C: Yes, it's the same as Japanese. 
I: Why would you like to achieve this level? 
C: I was attracted to your description here. I think the most important thing of 
language learning is not reading and writing, but speaking because if you can 
speak fluently, other people would think your English is very good without 
knowing your other skills. Speaking and listening are the two most difficult things 
in language learning. If you can master them well, you won't have problems in 
other skills. By contrast, I think whether there's grammatical mistake is 
unimportant because maybe even the native speakers make grammatical mistakes. 
Just like our Cantonese, we make mistakes in pronunciation or grammar when 
speaking. The most important thing is the actual usage. 
I： If “1，，is the beginning point, and “10，，is the goal, where do you 
think you're now? 
C: Better than Japanese, I think "5". 
I: Do you have any plans on how to achieve the rest “5，，？ 
C: I'll take my lELTS in October, so during this summer, I'll study hard on Japanese 
and English. Maybe like Japanese, I'll also do past papers for English. Or find 
someone to practice my oral. After this exam... um... I don't know, I really don't 
care much about English. I seldom use it. any plans... unlike Japanese, I don't have 
plans of going to Britain or America. Maybe... see if I could read some English 
news every day, listen to English songs more often, or not to read the Chinese 
subtitles when watching English films. Learning from the tiny stuff of daily life. 
But I don't have intention of studying in an English speaking country. But if I have 
chance, I also want to do so. After all, I've leamt English for so many years, much 
longer than Japanese, so studying in an English-speaking country should involve 
less difficulties than studying in Japan. But it also depends on whether I have 
money and time for that. And personally, I prefer Japan. 
I: How much time will you need to achieve your goal in English 
learning? 
C: My whole life. In fact, I don't have much motivation for English learning, though I 
want to improve it. It's a contradictory situation... I don't know, maybe several 
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years, maybe the whole life. 
I: How about achieve your goal in Japanese learning? 
C: The goal is to speak Japanese fluently. I think if I could go to Japan to study, then I 
can definitely achieve my goal. If I can't study there, and I go there for traveling, I 
think I'll be able to achieve the goal after a few trips. I really don't know about 
English learning. I don't have a goal. 
I: Do you enjoy your English learning so far? You may comment 
separately on your secondary school and university learning. 
C: Secondary school and university... It's more or less the same. In the past, exams 
were emphasized in English learning. During the lessons, we did past papers and 
exercises. After that, the teacher would check the answers with us and explain to us 
about the answers. But there was no classroom activity. I felt quite bored by just 
practicing. At university... the course about effective oral communication is quite 
good because it's mainly about speaking and the teacher provided us with quite a 
lot of chances to speak. The other one is university grammar... we just did 
exercises, which is unavoidable for learning grammar. 
I: Do you learn English outside the classroom? 
C: Hardly. I mainly rely on the textbooks and notes during the lessons. 
I: Up to now, do you enjoy your English learning process? 
C: So-so. Actually, I don't have any feelings for it since it's compulsory. 
I: Has your English learning motivation undergo any changes? 
C: No, it's always very flat. Although I'm lazy and not interested, my results have 
been okay since I've done a lot of practice. Therefore, I won't have big motivation 
to make a big progress. 
I: How do you feel when speaking English? 
C: Definitely not fluent, and may not be able to think fast. Also, I make grammatical 
mistakes immediately. Even if I don't make such grammatical mistakes in writing, 
when speaking, I keep making such mistakes. 
I: You put words like "difficult but interesting", "lively and 
interesting". Could you specify? 
C: I think English is difficult in whatever aspects. Maybe because I don't much 
interest in it, I don't spend much time on revision, so it's difficult to me. If I could 
spend more time with it, I think it should be okay. Sometimes it's interesting. For 
example, when reading English books, the meanings of some famous quotes are 
expressed very well in English, but not in the Chinese translated version. 
I: How about "lively and interesting"? 
C: It refers to slang, which may not appear in the written form, but in the spoken form, 
expressing the speaker's mood and feelings in a very lively and interesting way. I 
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would like to know more foul language in English, though I will not speak them 
out. 
I: Are you familiar with these words? 
C: Not really, because I seldom have chances to use them in daily life, just know them 
from watching English TV programs or films. Previously, I didn't know English 
has this kind of interesting expressions. 
I: Do you have any role model for English learning? 
C:No. 
I: If you are to choose a role model, will it be the native speaker or 
Hong Kong people who can speak the language well? 
C: The second one. Sometimes when watching TV, some Hong Kong people are 
interviewed and you can feel their English is like the native speakers, without 
Hong Kong accent, though they have yellow skin. 
I: Would you like to learn the behaviors of the native English 
speakers? 
C: No, I won't imitate them intentionally. 
I： Is it somewhat different from your attitude to the behaviors of 
Japanese? 
C: Yes. 
I： How would you feel when seeing two Chinese speaking English in 
public? 
C: In fact, I'm used to seeing it. It's very common in Hong Kong. But maybe because 
I'm not so good at English speaking, when I see some Chinese who can speak 
native-like English, I'll admire them, hoping that I would be like them. But of 
course, the feeling is not as strong as towards Japanese. If I encounter some 
Chinese who can speak good Japanese, I'll feel they are really excellent! 
I: What if the speaker's English is not so good? 
C: I'll feel he / she is courageous, not as timid as I am. Because he / she is learning 
English, and is brave enough to grab opportunities to leam English, I think it's very 
good. 
I: How about a Chinese behave like a native-speaker of English? 
C: I'll still feel a bit strange. But I'll assume the person has just returned from the 
western country, so it's natural. Previously, a lot of people immigrated to the 
foreign countries, and now they're returning. 
I: How about seeing a Chinese person read English books in public? 
C: It's also fine. I'll view the person as an educated or professional. 
I: In the questionnaire, you indicated Japanese is more difficult than 
English, why? 
C: Because English has been leamt for so many years. If I spend the equal amount of 
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time on learning Japanese, I think my Japanese will be better than my current 
English because I have greater interest in it. If I leam English at the same time, I 
think English is more difficult. But in Hong Kong, since English is so popular, 
you've greater chances of using it, greater chances to practice this language. I've 
leamt English for so many years, it's difficult for me to make comparison with 
Japanese. 
I: You indicated in the questionnaire that you feel closer to English 
than Japanese, why? 
C: Because I've been facing it for so many years. 
I: Do you have additional comments on your English learning? 
C: As Japanese learning, I would like to make more improvement on my listening and 
speaking. 
I: That's all. Thank you very much! 
242 
Research Interview - First Round 
Participant: Elaine 
Date: 22nd June, 2007 
Length: 59 minutes 53 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
E = Elaine 
I: What's your mother tongue? 
E: Cantonese. 
I: What kind of language do you use at home? 
E: Cantonese only. But because my mother is from Hakka, sometimes the Hakka 
language will be spoken at home. And I also know a bit of it. 
I: When speaking with your family members, do you mix English and 
Cantonese together? 
E: Yes, insert some terms inside Cantonese. 
I: Do you have brothers or sisters? 
E: I have one younger brother. 
I: Do you mainly mix English with Cantonese with your younger 
brother or with your parents, too? 
E: More often with my younger brother. But I also do that with my parents. At first, 
they didn't understand, but gradually, they got the meaning. 
I: Besides Hakka and Cantonese, what other languages does you 
mother know? 
E： I think she probably knows Putonghua, too. But since she hasn't spoken the 
language for such a long time, I wonder if she still remember that. 
I: How about your father? 
E: I think he only knows Cantonese because he is from Hong Kong. 
I: Besides Japanese, English, a bit Hakka, and Cantonese, is there 
any other languages you know? 
E: Abit of Putonghua. I'm not good at this language. 
I: In terms of personal preferences, which language do you like the 
most? 
E: I think Cantonese because I've been using it. The second comes Japanese since I 
have interest in it. English and Putonghua are more or less the same... the last is 
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Hakka... I don't use it often, and I don't have much interest in it though sometimes 
its pronunciation is quite interesting. 
I: Which language do you use the most often? 
E: Cantonese. The second is English. Then, Putonghua. Um... regarding Japanese, 
once I used a bit for interview. At that time, the interviewer saw "Japanese 
language" on my CV, he / she asked me to use Japanese to do a self-introduction, 
and I did it. As to Hakka, I seldom use it, only occasionally speak one or two 
sentences at most. 
I: On a 1-10 scale, “1” means the least proficient, while “10，means 
the most proficient, how would you rate your Cantonese in terms 
of speaking, reading, writing, and listening? 
E: Listening is “10”，speaking is “9”，writing is “9’’... 
I: You mean writing in Cantonese or just Chinese text? 
E: Chinese text... I seldom write in Cantonese... so in this case, maybe "7-8". Um... 
reading is "8" for reading Cantonese articles, and “9” for Chinese text. 
I： How about English? 
E: Listening is “7，，，speaking is “6”，reading is “7”，and writing is “7”，too. 
I: How about Putonghua, speaking and listening? 
E: Speaking is “6”，and listening is “7”. 
I: How about Japanese? 
E: Listening is “4”, speaking is “3”，reading is "5" because there are Chinese 
characters, and writing is "4". I: How about Hakka? 
E: I think listening is “5”，and speaking is “2”. 
I: In terms of sense of belong, how would you rate your sense of 
belong to Hong Kong with a 1-10 scale? “10” being the strongest, 
and "1" being the slightest. E: Hong Kong". “8”. 
I: How about the sense of being a Chinese, belong to China? 
E: "6". 
I: How about your sense of belong to this world, being a member of 
this world? 
E： Around "5". 
I: Why do you rate Hong Kong as “8，，？ 
E: Because I was bom here, grow up here, most people I know are from Hong Kong, 
and things I familiar with are from Hong Kong, too. 
I: How about China? 
E: Although I have relatives on the mainland China, I seldom visit them, so I am not 
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familiar with things in China. Also, in terms of internet friends, almost none of 
them are from the mainland China, so the rating is relatively lower. 
I: How about the rating of the world? 
E: My friends are mainly from Hong Kong, Taiwan and mainland China. As I barely 
have friends from foreign countries, and I don't know much about the world 
cultures, so... 
I: What do you like or dislike about the Chinese cultures? 
E: I like their hard-working attitude, always try their best whatever they're doing. But 
I don't like the fact that they don't pay attention to hygiene. And they don't queue. 
I: Does it include Hong Kong people? Or just people from the 
mainland China? 
E: Only people from the mainland China. 
I: How about Hong Kong people? 
E: I think people in Hong Kong think very quickly. Also, although they're not very 
polite, they are a bit politer than people from the mainland China, more willing to 
obey the rules. But sometimes Hong Kong people are quite lazy, not as 
hard-working as people from the mainland China. 
I: Does the relationship between China and other countries influence 
your attitude towards those countries? 
E: A bit, but not much. 
I： Why? 
E: It's hard to say... politics... as a Chinese, if your country has a poor relationship 
with another country, it would somehow influence the establishment of relationship 
between you and that country. 
I: What do you think of the relationship between China and Japan? 
E: Not very good. 
I: Does it influence your Japanese learning? 
E: No, because I leam Japanese because I'm interested in its culture. Also, I got to 
know a few Japanese friends through the internet. They're all very friendly. Though 
they may have a bit misunderstanding about China, it's just because they're not 
familiar with the country, not because of bias. 
I: What do you think of China's current relationship with the 
English-speaking countries like England, America, Canada, 
Australia, and New Zealand? You may comment on each if 
necessary. 
E: In fact, there's no good or bad relationships. Most of the time, it's out of political 
considerations. Overall, it's good. I seldom heard news about Canada. For America, 
the relationship change is normally due to political events like the presidential 
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election. When the candidates need to impress the voters, the relationship with 
China becomes worse. But overall, the relations is good. 
I: Will it influence your English learning? 
E: No, because English is really very practical. You'll have to leam it no matter what. 
I: Do you like traveling? 
E: Yes, but I seldom do it because I don't have money. 
I: If the issue of money is solved, which countries would you like to go 
traveling? 
E: In fact, every country is okay, but I have preference to Japan because I'm interested 
in the Japanese pop culture, Japanese food, Japanese TV drama, and different 
things in Japan. Of course I would like to go there to have a look 
I: How about other countries? Any preference for them? 
E: Traveling outside Asian. If I really go traveling, of course the further the better. 
I: Have you had exchange or internship in another country? 
E: No. 
I: If you have the chance to study or work in another country, will 
you still prefer Japan? 
E: No, in terms of working, I don't think I'd choose Japan because the working 
culture in Japan is very special. When you negotiate with them, it's hard for you to 
find out when they're really saying ‘no，. Too indirect. Also, the working hours of 
Japanese people are very long. They're workaholic. So, Japan is not a good place 
for working. 
I: How about studying? 
E: Studying is okay because as I know, the university system in Japan is different 
from its high school system. The university life is quite leisure. So I think it would 
be quite happy to study in Japan for a period of time. 
I: How about other countries? 
E: Other countries are okay, too. For example, working or studying in the U.S.A., 
Britain, or Australia will be quite good as well. 
I: How long would you like to stay if you go to another country for 
studying or working? 
E: Half a year to one year. Because I don't know what the situation will be like, so a 
shorter period of time first; if I don't like it, I can come back. 
I: What do you think of the pop cultures in Hong Kong, including 
songs, TV dramas, and films, etc.? 
E: I seldom listen to the songs... no, I should say, I don't like the songs because it's 
not creative. The songs are more or less the same, nothing special. The TV drama 
and films are so-so, I pay attention to them but don't like that much because they're 
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not creative, too. They're only about poor gags. 
I: Do you often listen to songs? I mean no matter the songs of which 
country. 
E: I often listen to the Japanese songs. 
I: How about TV drama? 
E: I watch the Hong Kong TV drama the most often. 
I: How about films? 
E: The western films the most often. 
I: And cartoons? 
E: Only the Japanese cartoons. 
I: How about the English cartoons like those in America? 
E: I don't like that one. 
I： How about comic books? Do you read them? 
E: Yes. And all the comic books are from Japan. 
I: And you read the translated version? 
E: Yes. 
I: When watching the Japanese TV drama, do you listen to the 
original Japanese conversation with Chinese subtitles or listen to 
the translated Chinese version? 
E: I prefer listening to the Japanese version. 
I: How often do you watch it? 
E It varies from time to time, depending on whether there're pop stars whom I like, or 
the drama's popularity. 
I: What aspects of Japanese culture do you appreciate? 
E: I appreciate their creativity. Even the music, although there're main streams in the 
Japanese music world, there're many different kinds of sidestreams like jaywalk, 
jaytalk, etc. They have greater varieties. Also, the new singers have room to survive. 
That's why there're many different kinds of variety. 
I: Besides Japanese culture, are there other cultures that you're 
interested in? 
E I'm not so familiar with other cultures. 
I: In terms of making friends, do you prefer making friends with a 
particular country? 
E: No. I would like to make friends with people from different countries. 
I* If you have foreign friends, do you think your relationship with 
them will be as close as with your Hong Kong friends? 
E: No, I don't think so. After all, we won't be seeing each other that often. We'll chat 
about the different cultures in our countries, and sometimes also the trivial in daily 
247 
life, but we won't go deep. 
I: Besides friends from Taiwan, mainland China, Macau, and online 
Japanese friends, do you have friends from other countries? 
E: I have some friends who have immigrated to Britain. We contact each other 
occasionally. 
I: What language do you use to communicate with each other? 
E: Chinese. 
I: Are you interested in knowing cultures of particular countries or 
every country? 
E: Maybe particularly interested in Japanese culture. For the rest, my interest is more 
or less the same. 
I: What's your impression about the foreign culture? 
E: I think the foreigners are mostly very generous. They don't care about a lot of 
things. Also, they emphasize more on individualism. 
I： The foreigners, do you mean the westerners? 
E: Yes. 
I: How about the Asian culture? 
E: The Asians emphasize collective life. No matter whether it's Chinese or Japanese, 
team work is valued. People are concerned about the cooperation and the 
relationship between the team members. They're not like the foreigners who value 
so much on individualism. 
I: Have you traveled to other places? 
E： No. I have visited my relatives in Guangzhou and Shenzhen, but not traveling. 
I: Do you have habits of reading newspapers or watching TV news? 
E: Yes, when I'm free. Maybe once every two or three days because sometimes I'm 
not free. 
I: Do you read the free newspapers or the paid ones? 
E: I don't mind. If I happen to go past the distribution points of the free newspapers, I 
would just take one and read. 
I: What kind of news interests you the most? 
E: Normally, I read the Hong Kong news first. Then, the international news. After that, 
entertainment. These three. If the news is about some big events or interesting 
events, I'll remember them. My interest towards the Hong Kong news is a bit 
more than the international news, but I'm also interested in international news. 
None of them particularly stands out. 
I: Have you heard the phrase "world citizen" before? 
E: Once or twice. But I don't have special impression about it. 
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I: What do you think the phrase mean? 
E: "World citizen"... by looking at this phrase, I feel it refers to everyone in the world. 
But of course, some people have less contact with the world, they may not be 
considered as the "world citizen". But I don't really know. 
I: As a member of the world, we bare some responsibilities. Do you 
think you're aware of the responsibilities? 
E: Not much. 
I: What areas of responsibilities have you paid attention to? 
E: Um... it's mainly about the environmental protection. For example, I prefer eat-in 
rather than taking the food away. For one thing, it's not environmentally friendly; 
for another, it's troublesome to me. Also, I'll try to save energy in daily life. 
I: When did you start learning Japanese? 
E: From Year Two, around one year. 
I： Before studying Japanese at CUHK, had you had any contact with 
the language? 
E: Yes, listening to the songs. I could understand a bit of the songs at that time. 
I: How many years have you been watching the Japanese TV drama? 
E: Since primary school. 
I: Why did you choose to study Japanese instead of other courses? 
E: Because I have interest in the Japanese pop culture. I hope I would be able to 
understand what the Japanese TV drama, songs, cartoons, and comic books are 
talking about. 
I: Were your learning of the language influenced by your familiy 
members, school, friends, or the social trend? 
E: Maybe the friends because all of us like things like watching Japanese cartoons and 
the Japanese pop stars. There was barely influence from the family. 
I: After learning Japanese for such a long time, do you think the 
influence by the friends is still there? 
E: Not so much. 
I: Why did you choose to take the Japanese course at CUHK? 
E: It's free of charge. Although there's the phenomena of some students taking 
advantage of new learners, I think if I make efforts, the results won't be too bad. 
I: Now, because you need to go to work, you stopped taking the 
second summer course. Will you continue learning the language in 
future? 
E: Yes. Because I've taken three Japanese language course, and I have taken a course 
about the Japanese culture, too, I only need two more courses, then I'll be able to 
minor it. also, I've interest in it, so I'll finish the rest two courses. 
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I: Did you plan to minor this subject from the beginning or in the 
middle of the learning when you realized the credits you've taken 
can almost get you there? 
E: Both. At the beginning, I've the interest in it. But I'll also consider whether it has 
influenced my GPA, and whether I've further interest to continue learning. 
I: Do you feel satisfied with your current Japanese standard? 
E: Not really because there're still a lot of things that I don't understand. 
I: Your results have been quite good in Japanese language courses. 
What factors contribute to it? 
E: I have interest in it, so I'm willing to spend time and make efforts in studying it. 
This is the main reason. 
I: If you get a bad result in the Japanese course, what would you 
think is the reason? 
E: Maybe there's someone taking advantage of new learners. Or maybe sometimes 
I'm careless, not paying enough attention to the exam questions. 
I: You indicated in the questionnaire that you would like to achieve 
professional level in Japanese learning. Why? 
E: Because I've considered about working at a Japanese firm, so I hope I won't have 
problem in at leam writing and listening. 
I: If “1” is the beginning point, and “10” is your goal in Japanese 
learning, where do you think you're now? 
E: I think “4”. Still very far away. 
I: So do you have any plans regarding how to learn the rest “6，，？ 
E: This year, I'll take a Japanese Proficiency Test Level III. After that, I may take 
courses somewhere or study by myself. Continue taking the exams of higher levels. 
I: How many years will that take? 
E: Um... um... since the public exams are organize once per year, I think maybe three 
years. 
I: What do you think of learning Japanese at the classroom? 
E: The atmosphere is generally good. The teachers and students... vary from one to 
another. But generally speaking, the teachers are quite good, at least they're all very 
enthusiastic. In terms of syllabus... I don't think it's very practical because we've 
been taught about the standard Japanese pronunciations, but the Japanese people do 
not speak in this way. Also, it's quite different from the public exams like the Level 
III exam, so it's not that practical, I think. 
I: Which element of Japanese classroom learning has influenced your 
learning motivation the most? 
E: Um... whether the course is organized... and whether the teacher is enthusiastic 
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about teaching. 
I: Do you think the Japanese lessons are organized? 
E: Half and half. 
I: Did it influence your Japanese learning? 
E: Yes, a bit because if it takes a lot of time for me to figure out what the materials are 
about, it would be very troublesome. 
I: Besides classroom learning, you said you also used other methods 
like watch TV drama, listening to songs, and reading comic books 
to learn Japanese. Any other methods? 
E: Almost none. Even if when I communicate with the Japanese friends, we use 
English instead of Japanese. 
I: Do you enjoy Japanese learning so far? 
E: Yes. It has helped me better understand the Japanese TV drama and Japanese 
culture. For example, if you don't know Japanese, you won't be able to 
understand what's so funny about a particular utterance in the drama. But after 
learning the language, you'll understand that completely. So I enjoy that very 
much! 
I: Has your Japanese learning motivation undergone any changes 
over the time? 
E: No obvious change. But at the later stage, I started to think, if my Japanese could 
be even better, then I would be able to work for the Japanese company in Hong 
Kong, and my career choice would become broader. 
I: How do you feel when speaking Japanese? 
E: I feel a bit nervous. But if others laugh at me, just let them laugh, it's nothing 
special. 
I: What do you think of Japan as a country? 
E: The people are very polite and willing to obey to rules. Also, they're very 
hard-working and value group spirit, individual status in the group, and are afraid 
of being stared with discrimination, afraid of being different from other people 
around them. 
I: Has your perception of Japanese people influenced by your 
learning of Japanese language? 
E: Yes, because after learning the language, I realized the Japanese people really 
speak very indirectly. In the past, I didn't have such a great feeling about it, but 
now, I do. 
I: Has your perception of the Japanese language undergone any 
changes before and after learning it? 
E: No, not really. Of course, when you continue learning a language, things will 
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become more and more difficult. 
I: You put words like "interesting", "complicated", and "reserved" to 
describe the Japanese language. Could you specify? 
E: Um... "interesting" refers to using different ways to indicate the same thing, 
"complicated" refers to you can't guess the real meaning just by looking at the 
surface level of the sentence, if you don't know the Japanese culture. "Reserved" 
refers to the fact that if you don't know the Japanese ways of talking and Japanese 
culture, you won't know when they're saying ‘no，. 
I: Did you have these opinions before learning the language? 
E: The last two, "complicated" and "reserved" are newly added. 
I: If you are to choose a role model, will you choose the native 
Japanese speaker or the Hong Kong people who speak the 
language very well? 
E: I think maybe not the native speakers. The Hong Kong people who speak Japanese 
well is enough. 
I： Does it include accents? 
E: I don't mind. 
I: How about the way Japanese behave? 
E: That's not necessary. After all, I'm a Hong Konger. 
I: Can you distinguish Chinese and Japanese? 
E: Not sure... it seems their faces are a bit different. 
I: If you see two Chinese people talking in Japanese in public, how 
would you feel? 
E: I'll just feel very interesting. Maybe they're talking about something secret that 
they don't want people around them to hear. Or maybe they've been living in Japan 
for a long time and used to speak in this language. 
I: How about seeing a Chinese behaving like a Japanese person? 
E: Of course, I'll look at them for a few more times, but I won't feel very strange. 
I: How about seeing a Chinese reading Japanese books or magazines 
in public? 
E: That's not a problem! I'm also interested and maybe I'll do that sometimes. 
I: Do you have additional comments on your Japanese learning? 
E： No. 
I: When did you start learning English? 
E: Kindergarten. 
I: If English is not a compulsory subject, will you learn it? 
Maybe not... because I don't have much interest in the English-speaking countries. 
I leam it simply because it's necessary. 
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I: Is your English learning influenced by your family members, 
friends, schools, or the social trend? 
E: Um... the influence from the family is relatively few... same to the friends, not 
much influence. It's mainly the influence of the school and society. The society 
requires you to use English often when working. The school always reminds you 
studying English well, so we have to leam it. I was forced to study it, in fact. 
I: You have taken an ELTU course. Is it compulsory? 
E: Yes, and we had to choose this one, no other choices. 
I: If it's not compulsory, will you still take the course or other 
English-related courses? 
E: I may think about it, but the chances won't be high because I think the course was 
not helpful. It was intended for students getting C or lower in AS English, and they 
taught things like writing memo or proposal, and forced you to study grammar. But 
my problem isn't like that and these things won't help much. I've studied grammar 
for more than 10 years. If my grammar is really bad, then those few months won't 
make me a sudden success. 
I: If you're to take some English courses, what kind of course would 
you like to have? 
E: Courses about speaking. I'm weaker on this, and I think most Hong Kong are 
relatively weak in this aspect. 
I: Are you satisfied with your current English standard? 
E: No. Um... speaking... because I'm always feel nervous when speaking, so not so 
fluent; in terms of writing, overall, I don't have problem but making careless 
mistakes. Listening is fine. So it's mainly speaking and writing, there's large room 
for improvement. 
I: Your English is after all better than a lot of other Hong Kong 
students. What contribute to your current achievement in English? 
E: At least I am willing to read more and listen more. I read books like Harry Potter, 
and when watching English films, I prefer listening to the English conversation 
rather than the translated Cantonese version. Maybe that's why... 
I: If you get a bad result in you English exam, like lELTS, what 
would you think to be the reason? 
E: I would feel the examiner has a bias because since I've made my efforts, at least it 
should be worse than the expected worst grade. 
I: You indicated in the questionnaire that you would like to achieve 
the professional standard in English. Why? 
E: It's mainly for the career. If you need to meet your customer, but your English is 
poor, that would influence what you want to express and the image of your 
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company. 
I: If "1，，is the beginning point, and '10' is the goal, where do you 
think you're now? 
E: I think "5". 
I: Do you have any plans on how to achieve the rest "5". 
E: Just let it develop naturally. 
I: How much time will you need to achieve your goal in English 
learning? 
E: Also let it develop naturally. I never thought about it... maybe 2 to 3 years? 
I: But for the number of years to achieve your goal in Japanese 
learning, did you think about that before? 
E: Yes, every year per one exam, that's around 3 years. 
I: Could you describe your English classroom learning experience at 
primary or secondary school. 
E: In fact, I don't like it because the Hong Kong primary and secondary schools are 
mainly about teaching grammar, they seldom give students opportunities to practice 
using English. The learning atmosphere... I can't say complete no such atmosphere, 
but it's not strong. 
I: You mean even the primary school is like this? 
E: Yes, not interesting at all. 
I: Any difference in learning English at university English class? 
E: Um." at university, more chances to speak. In my ELTU course, which was 
Business Communications, there were only 7 students, so each one of us had 
opportunities to speak. 
I: Do you try to learn English outside classroom? 
E： I don't 'try' to do that, I simply pay some attention to it as I'm doing something I 
like. For example, I like Harry Potter, so I read it. But I won't read it for the sake of 
English learning only. The same to watching English films. 
I: How often do you do it? 
E: Um... it's hard to say... maybe once every 2 to 3 months. 
I: Do you practice your English oral with your friends? 
E: No, 
I: Do you enjoy your English learning so far? 
E: I don't hate it and I don't enjoy it. I don't have particular feelings for it. Because 
the teaching method was paper training, and I was forced to leam it since I was 
small, it's impossible to develop interest in it. 
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I: Did your school organize English activities like English camp and 
so on? 
E: Yes, but very few. For example, the English reading scheme, but nobody borrowed 
those books to read. Also, there was English Day and English drama, but they're 
only a few. Drama was quite interesting. But for the rest, like forcing you to ask 
teachers questions in English, it's meaningless. Also, activities about asking the 
students to read English books during class, very few students really read them. 
I: Was there any English games? 
E: When the foreign teacher taught us, he / she let us play some English games. But 
we wouldn't have interest in that because we were treated like the primary school 
pupils. The games and the kind of English he / she was training us were the primary 
school levels. 
I: Has your English learning motivation undergo any changes? 
E: Almost none. I don't have any feelings towards English. After entering the 
university, I got more chances to talk with the foreigners and work as part-time or 
internship, I realized my English is really insufficient, so I think I should make 
greater efforts. 
I: Will you really take action for that? 
E: Um... it's hard to say. 
I: You put down words like "useful", "complicated", and "global". 
Could you specify? 
E: "Useful" refers to study and work. I seldom use it in daily life. If I happen to buy 
an English book, then I'll read it. But I seldom do that. "Complicated" refers to its 
difficulty... Grammar is not very difficult, but maybe the vocabulary... since I 
don't have much contact with some vocabularies, although I know their meanings, I 
don't know how to use them. 'Global' means it's used by different countries. 
I: What do you think of the English-speaking countries like the 
U.S.A., Britain, Australia, Canada, and New Zealand? You may 
comment on them separately if you think it's necessary. 
E: Nothing special. They speak with a straightforward manner. 
Has your opinions about them undergone any changes? 
E: Not really. But the impression that they're very individualist was formed after 
meeting them, for example, after working with the exchange students on group 
project, you'll know how they handle things. I worked with 2 to 3 of them. One of 
them was a Swedish, another one was an ABC, and the rest one... I can't remember. 
They only focus on playing, leaving the project to us. Once one of them called a 
meeting to discuss the project, but he himself / she herself didn't come. 
I: How do you feel when speaking English? 
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E: Quite nervous. 
I: If you are to choose a role model, will it be the native speaker or 
Hong Kong people who can speak the language well? 
E: Like the Hong Kong people who can speak the language well is okay because the 
accent of the native speakers are actually difficult for us to get the meaning, so... 
I: Would you like to learn the behaviors of the native English 
speakers? 
E: No, I don't think it's necessary. 
I: How would you feel when seeing two Chinese speaking English in 
public? 
E: Nothing special. Because perhaps they've just been back from studying overseas, 
and are used to speaking in this language. In fact, Chinese speaking in English is 
more common than speaking Japanese. I: How about a Chinese behave like a native-speaker of English? 
E: Also nothing special. I think the person must have stayed overseas for a long period 
of time. 
I: How about seeing a Chinese reading English books in public? 
E: That's even not a problem. My colleague also read English newspapers very often. 
I: In the questionnaire, you indicated English is more difficult than 
Japanese, why? 
E: Because I don't have much interest in English. The two languages are actually 
similar in terms of level of difficulty in grammar. For Japanese, the difficult part is 
not its grammar, but how to use the language differently with different people. In 
terms of vocabulary, English is more difficult because Japanese has Chinese 
characters. 
I: You indicated in the questionnaire that the classroom teaching of 
English and Japanese are more or less the same. 
E: Yes, though Japanese class was a bit better, it's not a big difference. 
I: In terms of confidence of learning the two languages, which one do 
you have greater confidence in? 
E: In fact, more or less the same. But maybe a bit more confidence in Japanese 
because there're fewer people who know this language, so nobody knows if you 
make mistakes when speaking. 
I: You indicated that you felt closer to Japanese, why? 
E: Because I have more contact with the language in daily life, like the Japanese pop 
culture, and so on; while I seldom listen to English songs. 
I: Do you have additional comments on your English learning? 
E: No. 
I: That's all. Thank you very much! 
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Research Interview - First Round 
Participant: Katy 
Date: 5也 July, 2007 
Length: 87 minutes 11 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
K = Katy 
I: Is Cantonese your mother tongue? 
K: Yes. 
I: Besides Cantonese, do you use other languages at home? 
K: Yes, we also use a dialect of Shenzhen. 
I: Do you have any brothers or sisters? 
K: I live with my mother and younger brother. 
I： Which language do you use with them mainly? 
K: I mainly use the dialect with my mother, and Cantonese with my younger brother. 
I: Do you mix some English words in your speech when talking with 
them? 
K: I seldom do so with my mother because she knows very little English. With my 
younger brother, I do it relatively more frequently. 
I: Besides Cantonese and the Shenzhen dialect, what other languages 
does your mother know? 
K: No, she just knows these two. 
I: How about your younger brother? 
K: He knows Cantonese, English, the Shenzhen dialect, and Putonghua. 
I: Besides English, Japanese, Cantonese, and the dialect, do you 
know other languages or dialects? 
K: Putonghua. 
I: Of all the languages you know, which one do you like the most? 
K: I like Putonghua the most. The second comes Cantonese, then Japanese, the last is 
English. Oh, I also like the dialect. Its rank should come after Cantonese. 
I: Why do you like Putonghua the most? 
K: Because I think it's a very beautiful language, very musical. But it has less 
intonation than Cantonese. Cantonese has 9 intonation, while Putonghua only has 
four. However, speaking Putonghua gives other people an impression of 
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gentleness; while Cantonese has certain expressions which are unique to this 
language, and thus different from the written language, giving others an 
impression of more barbarous. Putonghua is much closer to the written form, 
giving others an impression of gentle and generous. And it's beautiful to the ears. 
I: How about the dialect? 
K: The dialect is much related to personal feelings. It's the language used in the place 
where I was bom and grew up. Thus, I feel close to it. But regarding dialect, 
China has a lot of dialects which sound even more vulgar. If you don't know the 
language, you'll feel the speakers are speaking foul language in Cantonese. It's the 
same with the Shenzhen dialect. It gives the listener a feeling of vulgarity, as if a 
language spoken by the illiterate. But I emotionally feel close to it because it's my 
language. It's not musical at all, but because it's my own language, I'll tolerate it. 
I: How about Japanese? 
K: I am a Chinese major, and of course I'm interested in language; otherwise, I 
wouldn't choose this department. I felt strange why the Japanese people would 
come to China and leam our words and language. They absorbed a lot of our 
essence, then create their language system. Though there are some differences as 
Japanese mainly uses phonetic symbols, while Chinese mainly develops in 
characters. But I would like to know the differences between these two languages, 
or how they leam from us, or what we take from them now. For example, when 
watching T V � I noticed that some subtitles use the Japanese expressions, such as 
"xuan guan"(玄關).If you look up the dictionary, you'll realize Chinese also has 
this expression. And (I think) it's borrowed from Japanese. Though Japanese leam 
from Chinese at the beginning, Chinese also leams something from Japanese. I 
would like to know why. Some classmates leam Japanese because they like 
Japanese cartoons and comics, but this is not my reason of learning Japanese. 
I: I have a friend who is now a tutor at Chinese Department. He told 
me that he also has interest in learning Japanese because there are 
some useful academic documents written in Japanese. Do you also 
have this kind of academic considerations when learning 
Japanese? 
K: Yes. In fact, there was another consideration which drove me to leam Japanese at 
the beginning. I heard a counseling teacher at Chinese Department say that 
learning Japanese can help academic development in the area of comparative 
literature, which means to compare the literatures of the two countries. You could 
only be able to understand its literature after learning the language. One of my 
teachers at Chinese Department has leamt a lot of languages. She knows 
Putonghua, and of course her Chinese is the best. She also knows Japanese, 
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French and German, for the sake of learning Philosophy. Of course, she also 
knows English. She said the most difficult language is Japanese, especially its 
grammar. Our learning of English has helped us better prepared for learning other 
foreign languages, for example, French which has some similarities with English. 
However, she found Japanese the hardest to leam, with speaking being the most 
difficult part. At the beginning of my learning Japanese, I was thinking whether I 
should use the language to read some literary work. But after learning it for a 
period of time, I realized oral speaking is more important. Mastering its oral skills 
would help with my learning of its grammar. Now, I'll glance some Japanese 
books. There are many Chinese books at NA library, right? Some books use 
Japanese to analyze a literary material. They might be written by a Japanese who 
studies Chinese, or a Chinese whose target audience are Japanese. Therefore, if 
you know Japanese, you can read these famous books. I have taken a look at these 
books, but I realized it's really difficult, especially the grammar. The kind of 
grammar we have learned from our textbooks is the written form, very formal. But 
other people may not use such kind of formal language to write books. Some 
grammatical patterns used by the authors may be very new, which require us to 
read more in order to understand them. 
I: Now, it comes to English. How do you feel about this language? 
K: In fact, when I was at Form Four, near the HKCEE exam... actually, I think 
language learning is much depended on the teacher. Besides your own interest, the 
teacher can motivates you. When I was at Form Four, I met a good teacher, and I 
had great confidence in doing the English exam well. At that time, I quite liked 
this language, feeling it's very beautiful to the ears. If you could speak good 
English, other people would appreciate you very much. However, when I was 
studying for AS English exam at A-Level at Forms 6 and 7，I felt it's very difficult， 
and it became a burden to me. Especially when the language is used to assess your 
personal abilities or the grades, it really became a big burden to me. It's okay now 
as I've overcome the difficulty, but my interest in it has been declining. After 
entering the university, especially when my major is Chinese, my contact with the 
language is very little. I only attend an ELT course at the first year, which was 
compulsory. But in fact, I don't think the course was not helpful. It only gave us 
some homework and asked us to finish it. It couldn't arouse our interest at all. It's 
not just my personal opinions, my classmates also felt uninterested in this course. 
Gradually, I also came into contact with other languages, and English was 
degraded to the kind of language that I only need to be able to listen and read, as I 
don't have the desire to know it in depth. Of course, I would like to improve my 
English as it's certainly an international language. 
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I: What was the style of teaching of the ELT course that you took? 
K: Because I didn't get a "C" or above in the AS English - those who are above "C" 
take the oral course —I had to take a course about comprehension. The teacher 
was quite boring. During the class, he / she gave us a newspaper article, which 
was useless to the course as he/she only asked us to read it at home. Then, he/she 
gave us some comprehension exercises and asked us to do them at home. But 
most classmates didn't do them, just listened to the lecture. But the lectures are 
only for checking answers, with little explanations. Also, it's very boring. Also, 
he/she gave us some MC questions to do, then checking answers with us. 
I： Was the style of English teaching at Forms 4 and 5 different from 
that at Forms 6 and 7? 
K: Yes, in fact, I needed to face the public exams at both stages. But the first teacher 
tried to arouse our interest in the language, making us like the language. His/Her 
teaching method was livelier. Also, perhaps because he/she had just switched to 
our school, previously, he/she was teaching at a boy's school, and thus his/her 
character was straightforward. When he/she was teaching us, we liked him/her 
very much. I think the teacher's influence was great, and he/she could arouse our 
interest. During classes, sometimes he/she gave us some short movie clips, like 
Friends, to watch, making us thinking that if we could speak as beautifully as the 
main characters, it would be great. Also, when we're doing role plays, his/her 
preparation was good enough to arouse our interest. At that time, we didn't aim so 
much at the public exam. We only did past papers at the latter stage at Form Five. 
But for Forms 6 and 7，we kept doing past papers all the time, throughout the 
years, almost every class. The teacher at Forms 4 and 5 played movie clips like 
Friends for us in order to cheer us up. In the past, when we watched the English 
movies, we had the Chinese subtitles. But he/she only gave us the English 
subtitles or no subtitles at all. He/She trained our English through such methods. 
However, when at Forms 6 and 7，everything became extremely exam-oriented. 
We were trained to do past papers every lesson. Some classmates were so 
unmotivated that they simply slept during the class, giving up the exercises and 
just listen to the answer checking part. 
I: In terms of frequency of use, which language is the most frequently 
used for you? 
K: I use Cantonese with my family members and friends, so it's the most frequently 
used language. 
I: Which one is the second? 
K: The Shenzhen dialect, which I use to communicate with my family members. I 
seldom use English. The third would be Putonghua because I teach Putonghua as 
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part-time job. Also, my department use Putonghua as the medium of instruction. 
So in fact, my frequencies of using Putonghua and the dialect are more or less the 
same. But my professors' Putonghua is very poor. The policy is that, if the whole 
class agrees to switch back to Cantonese, then the teacher can use Cantonese. But 
you know, nowadays, there are more and more mainland students at CUHK. They 
certainly wouldn't agree to that. There are surely one or two students in the class 
who disagree with using Cantonese, so the professors are forced to use their poor 
Putonghua to teach us. But if the class is small, and the mainland students are 
willing to leam Cantonese, then the teacher will use Cantonese. 
I: Which one comes the fourth? Japanese or English? 
K: After learning Japanese, I use it more often than English as I watch more Japanese 
movies and TV programs. I watch Japanese movies around once per week. As to 
the TV programs, I would indulge myself in it when I，m free. If I'm not free, I 
can't do it. 
I: How about English? When do you use it? 
K： When asking for directions, when others ask me for directions. Also... last year, I 
have private tuition of English subject for the primary and secondary school 
students, but this year, I don't have that. I seldom use the language in my daily 
life... also, some general education courses use English. My department seldom 
deals with this language. 
I: Could you rate your language proficiencies in terms of listening, 
speaking, reading, and writing, with “1” being the lowest, and “10” 
being the highest? Cantonese first. 
K: For Cantonese, I think I'm quite high in all the four areas, so I'll give "9" for all of 
them. The same applies to the dialect. 
I: W h y it's “ 9 ” b u t not “10”？ 
K: Ur... sometimes it's about the vocabularies. As everyone's life domains are 
different, there must be a few moments that you don't understand what they're 
saying. It doesn't mean that I don't know the characters the speaker utters, but that I 
can't comprehend that whole phrase. For example, when we've just entered the 
university, we encountered some jargons that we don't understand. 
I: Do the Shenzhen dialect have corresponding Chinese characters? 
K: No. Though Shenzhen looks small, it is divided into many districts, inside which 
there are a lot of towns, inside which there are lots of villages. Though the 
linguistic differences between villages or towns wouldn't be great, there are certain 
vocabulary differences in usage. Normally, the dialects are different between towns. 
My dialect is slight different from Cantonese in pronunciation. So if you want to 
write it down, you can use Chinese characters, but I believe there are certain sounds 
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that have no corresponding words. 
I: For the written Cantonese words, how would you rate your 
reading skills in this area? 
K: “8”，because after all, it's not the formal written words, so sometimes I would need 
to guess their meanings. 
I: How about your writing skills in this area? 
K: ‘5’ because I'm not used to it, I won't use this kind of writing in ICQ or MSN, I 
use the formal Chinese words. But when I was small, I used Cantonese in ICQ and 
MSN, when I was at Form 4. Maybe because I read more and more newspapers, 
and I enter the Chinese Department, I become more and more unused to writing in 
Cantonese that I need to think when need to write in this language. Also, I don't 
think this language is beautiful. I would feel happier when I write with the formal 
written Chinese characters. Other people could consider you as more 
knowledgeable. I really don't like the Cantonese wordings in the newspapers. 
I: How about English? How would you rate yourself? 
K: Um... reading is better, so “6”； speaking is also okay, so "6" as well; listening is 
much poorer, so “4”； and writing is around "5". 
I: How about Japanese? 
K: Um... reading, writing, and speaking are all "4" because we're just at the 
beginner's level. Listening is also around "3" or "4". 
I: How about Putonghua? 
K: Putonghua is around "9" or “10” in these four areas. They're more or less the 
same. 
In terms of sense of belonging, would you rate your sense of 
belonging to Hong Kong with a 1 to 10 scale, with “1” being the 
weakest, and “10” the strongest. 
K: Um... around "8". Um... I was not bom in Hong Kong and I came to Hong Kong 
when I was around 13，at Form One. I have been here for 8 to 9 years. So in fact, 
"8" is quite high. First, I acknowledge myself as a Hong Konger. Also, I 
experienced a lot during these eight years. In fact, when I represented the secondary 
school graduates to give a public speech, I remember I talked about my experience 
during the eight years. Actually, my secondary school is Heung To Middle School, 
which admitted a lot of new immigrants. Therefore, my experience could arouse 
their echoes. I said when I entered Form One in Hong Kong, I felt the Hong Kong 
people walked very fast, quite arrogant, ignoring others. Everyone has his/her own 
things to do. Especially when you're a new immigrant, they wouldn't bother to stop 
for you. I felt they discriminated against the new immigrants. Therefore, I didn't 
have any sense of belonging at all at that time. Also, there were a lot of things that I 
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couldn't get used to. I remember I fell in the first English exam. I took the exam 
paper, and cried inside the toilet. I shared my feelings with my classmates, and they 
had the same feelings, too. But my school was very good. They took care of the 
new immigrants. They held transitional courses, organized activities for the new 
immigrants to visit and know more about Hong Kong. And luckily, I had some 
friends who were bom in Hong Kong. As I could mingle with them, I gradually 
accepted this place. In fact, I experienced quite a lot. I remember my Form 5 exam 
was the year of SARS. The rest of the school didn't have classes except Forms 5 
and 7. We wore masks to attend classes. We also wore the masks to sit for the 
public exam. But we've overcome all these. And I was okay in HKCEE. I felt I 
experienced some adversities with the Hong Kong people. So my sense of 
belonging to this place was built through such events. But if you ask me why I give 
"8" marks instead of the full mark, after all, I was not bom here. And if you ask me 
how many marks I will give to my hometown, I will also give "8". I feel both these 
two places are my places, so the rest two points go to the other place. Previously, 
there was a program jointly organized by Hong Kong and Shenzhen for the 
celebration of handover. I don't know how I BT the program. The program 
described how these two places build up close relationship, support each other, and 
unit with each other, I identify strongly with the feelings as I belong to these two 
places. The program says people in these two places travel back and forward 
frequently. I'm also this kind of person! 
I: How about China, or your identity as a Chinese? 
K: It should be "10". I won't feel I'm not a Chinese. When I was small, I was a 
flag-raiser at primary school. Our national flag was raised by me. You would feel 
very proud of yourself. I wouldn't feel ashamed by the weakness of China. I think 
every country has its own merits and deficits. I would tolerate them. We often hear 
some negative news about China, such as broken bridge, or poisoned food. I think 
it，s just a matter of whether to expose it or not. Exposing the problems is a good 
thing. I feel I'm exactly a Chinese. 
I: If you travel overseas and other people ask you where you're from, 
how would you answer the question? 
Um... I would answer Hong Kong instead of China... um... I don't know... as 
Hong Kong is part of China, if I answer Hong Kong, the person should know I'm 
from China. It would stand out more if I say "Hong Kong". 
How about this world, being a member of this world? 
^ fact, I have never been outside China. So... if you say a member of the world... 
such feeling could be gained from watching the World Cup and the Olympic Gaines. 
I think only when I walk out of China, and I feel the world is really big, then I'll 
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feel I'm a member of the world. So I think I'll rate “7”. 
I: What kind of Chinese cultural values do you identity yourself with, 
and what ones don't? 
K: Um... I identity with the traditional Chinese values the most. For example, 
emphasizing piety and family relations. 
I: What ones you don't identify with? 
K: Um... Chinese is at the same time a very selfish ethnicity. For example, the issues 
like poisonous food, why there are so many? Besides more and more disclosure, I 
think another reason is that they only think about money, only think about profits. 
They won't realize that their behavior is harming their fellow national. 
I: How about other cultures? 
K: Other cultures... let me talk about the Japanese culture. I feel the Japanese people 
value etiquette quite a lot, if we don't count whether they know what they did in 
the past. Also, they have their own culture, traditional culture, which they insist 
very much. I agree with these. But of course, what I disagree the most is their 
reluctance to admit their wrongs in the past. They even don't recognize this fault, 
and they don't admit it. 
I: How about your views on the native English speaking countries, 
such as America, Britain, Canada, New Zealand, and Australia? 
K: Um... I don't have a particular interest in know more about them, probably 
because I haven't been to their countries. I don't know. Some of my friends went 
to foreign countries to study, and they often share their experiences with us when 
they are back to Hong Kong. For example, Australia, my friend emphasized that 
people there value freedom very much. You can be very relaxed after going there, 
doing whatever you like. There are many opportunities there. Also, the local 
system won't put pressure on people. In fact, I also admire these very much. But, 
on the other hand, you can it's both good and bad. You can say their life is not as 
fruitful as ours, and people there are not as hard-working as Chinese. 
I: Do you think China's relationship with other countries would 
influence your attitude towards the country? 
1 always feel China is not a very strong character in the world political arena so far. 
It's still oppressed by many strong countries. 
I: So will your attitude towards a particular country be influenced by 
China's relationship with the country? 
Y e s� I will. Recently, there's a survey, which is quite famous, about people's 
confidence, recognition, and good feelings towards different countries, and 
China's ranking is increasing, while America is declining. Also, America's friends, 
such as Britain, who supported it to go for the war, also decline in ranking. As I 
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identify with China's style, which is very peaceful and against wars, I feel 
countries which are friendly with China also believe in these things. Therefore, I 
would also feel more friendly towards these countries. 
I: Will it influence your language learning? 
K: I don't think so. For example, I strongly dislike Japan for its aggressiveness, its 
refusal to admit its wrongdoings and say 'sorry', but this doesn't become an 
obstacle for my Japanese learning. But my family members will. My younger 
brother would ask me meanings of certain Japanese expressions as he plays 
Japanese games. However, when he sees me studying Japanese, he would playfully 
accuse me as a traitor to our country. Then I told him that learning a language 
should not be determined by our impressions towards the country, personal interest 
should come first. My younger brother was also bom in China, and the same to me, 
he came to Hong Kong when at Form One. 
I: How about English? Will China's relationship with the native 
English speaking countries like America or Britain influence your 
learning of English? 
K: No. English... sometimes I really feel English doesn't belong to Britain. Maybe 
it's too international, I think it's a global language. I don't feel the British speak 
better English as I really don't feel the language belongs to the country. 
I: How about your attitude towards the English-speaking countries, 
including America, New Zealand, and so on? 
K: America... maybe if you go inside the country, you would like it very much. I also 
have a friend who is studying in the U.S.A. He / She also like the place very much, 
but maybe what he/she recognizes is not the local Government's behavior, but the 
local culture. Therefore, I don't agree with the American Government's political 
policies towards other countries. But maybe if I go there, I'll also be attracted by its 
local culture. 
I: How about Britain? 
I think my opinions about Britain is similar to those about America. 
How about Canada or New Zealand? 
I don't have a strong feeling towards Canada. It doesn't have any fuse to make me 
reject this country. 
I: If you have the chance, would you like to study or work for a 
period of time? 
Yes. In fact, I'll go to Japan for summer exchange in August. It's for Japanese 
language learning, and I'll stay there for slightly more than 20 days. 
I: t>o you have any preference of going to a particular country? 
K: In fact, any country is okay for me as there are so many countries that I would like 
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to visit, probably because my friends have talked a lot of their experiences in 
different countries. I think the world is very big. I have been to many famous 
tourist sites in China, but the experiences in each place were similar. However, if I 
go to other countries, the cultural difference could be great, so I would like to go. If 
you ask me whether I would consider the political factors, I don't think so. I would 
consider the cultural elements. 
I： How do you feel about the Hong Kong pop cultures, including 
songs, books, TV programs, and movies, etc.? 
K: Um... I don't like Hong Kong movies. I watch the western movies most of the 
time. 
I: What do you mean by "western movies"? 
K: The kind of movies focusing plots, such as those about love. Some boys like 
movies about wars or detectives, but I don't like these kinds of movies. I also listen 
to the Hong Kong pop songs, but there are also some lyrics that I don't like. I'll 
read the lyrics, and if it's poorly written, full of nonsense, then I don't like it. 
I: Why do you watch the western movies the most often? 
K: Because I think the foreign movies which are able to enter the Hong Kong market 
must have higher value than the Hong Kong movies. 
I: Do you watch Japanese movies, too? 
K: Yes. 
I: Why? 
K: I feel their plotting is very different from Hong Kong. Hong Kong is all about the 
police and criminals, very meaningless. 
I: Which country's songs do you listen to the most often? 
K: I listen to the local songs the most often, I mean the Cantonese songs. The second 
is the English songs, then Japanese songs. I like the Cantonese songs because I feel 
close to them. Regarding the English songs... their melody is very different from 
Hong Kong's. Also, they have greater variety. And the Japanese songs... normally, 
after I discovered the theme songs of a particular TV program or movies are good, 
then I'll listen to the song. I: How about TV dramas? 
I watch the local ones the most often, then the Japanese ones. I hardly watch the 
English TV dramas. I feel the local TV dramas are very close to our daily life, very 
lively. The Japanese ones are quite exaggerated. And the foreign TV dramas... I 
feel they're very short, and no tension for you to chase after them. It's different 
from those in Hong Kong. You'll chase after the plots for the local TV dramas. But 
for the foreign ones, you won't have the eagerness to know what the next episode is 
about. Also, when watching with the family members, you'll watch the local ones 
266 
the most often. 
I: How about the cartoons? 
K: I don't watch the local cartoons, but I watch the foreign ones as their techniques 
are much higher. I mean the cartoon movies, such as those made by the Disneyland. 
I feel their stories are very interesting, full of innocence, and very cute. I don't pay 
attention to the Japanese cartoons, too. If you ask me about them, my freshest 
impression is Ding-dong and Long Leg Uncle which I watched when I was small. I 
don't like the current ones, such as Pikachu, very naive and meaningless. I 
completely don't want to accept these. The cartoons in the past don't just tell a story, 
but also teaches the children to think. There are always deeper meanings behind. 
I: Do you want to make friends with people from other countries? 
K: Yes, because I would like to know more about their life style, and the differences 
from mine. 
I: Would you also want to practice your language skills through 
making friends? 
K: Yes, but this comes second. 
I: Do you have friends from Japan, or English native speaking 
countries? 
K: No. But I have friends from the mainland China. 
I: Do you have NET teacher at secondary school or university? 
K: No. I only encountered a foreigner when having a university general education 
course. But he/she can speak Cantonese. Oh, yes, my Japanese teacher last year 
was a NET. 
I: What's your impression about him/her? 
K: I can the characteristics of Japanese from her. The teacher was very interesting. 
Her name is Hashida. I remember once she told us her experience of saying ‘go 
home' instead of ‘come back home' in the phone to her mum, and her mum cried 
after hung up the phone. She said after living in Hong Kong for a period of time, 
she was influenced and thus forgot to use ‘come back home', which is the linguistic 
norm in Japanese, to her mum. From her, I realized that the Japanese people also 
highly value sense of belonging to the family and the notion of coming back home. 
Chinese people also emphasize this, such as the expression of "leaves falling back 
to the root". Also, you know, the Japanese like to use a cloth to pack their lunch box. 
如d sometimes the teacher would use a piece of beautiful cloth to pack the 
handouts. I think it's very environmental friendly and interesting. Also, she talked 
about the Adulthood Attaining Ceremony in Japan. She also talked about the 
customs of wearing clothes in Japan when she's teaching the text about dressing. 
From her, I knew much more about the Japanese cultures, which are very 
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interesting and to some extent similar to ours. 
I: What's your impression about the Japanese people? 
K: I feel most of them are friendly. But I also have a feeling that they're very stupid as 
they're unaware of their wrongdoings. Also, they're unwilling to admit their faults. 
I: What's your impression about the Americans, British, Canadian, 
or Australians? 
K: The ones I have encountered so far are very friendly. Um... maybe people from the 
Europe or America generally have a sense of superiority, feeling they've higher 
status and are better than others. 
I: Do you opinions about the Japanese or native English speakers 
influence your desire to make friends with them? 
K: Yes. I'll feel afraid that the Europeans and Americans may feel they're smarter and 
better, thus becomes unreachable. 
I: Do you think your conversations with the foreign friends would be 
different from your local friends? 
K: Yes. With my local friends, the conversation would be livelier, for example, talking 
about where to have meals and sing karaoke. But when with the foreign friends, the 
conversation topic would have greater variety, including cultural differences in two 
places. 
I: Do you have the habit of reading newspapers? 
K: Yes, but now I usually read the free ones. I like reading the supplement, reading 
what the writers of special columns say. But for the news, I pay attention to both 
the local ones and the international ones. I like the leading supplement very much. 
It's very interesting to read the supplement. Every writer of special columns is 
different, with various backgrounds. Therefore, their views towards the same issue 
could be very different from each other, too. 
I: How about the international news? 
You won't remember them well after reading them. The world is so huge and 
there're so many things happening, so you won't be able to remember. I even don't 
know how the war goes now. But the local ones are more impressive as you hear 
about them all the time - after reading the newspapers, you watch them from the 
TV news. 
I: What do you think is the meaning of world citizen? 
I think it means a member of the world, with responsibilities to contribute to this 
World�for example, environmental protection. 
I: Do you think you also possess this kind of sense of responsibility? 
Yes, mainly about the environmental protection because it's so commonly 
advocated. You often hear the scientists saying after certain years, the earth would 
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become so and so. So I would categorize the rubbish, and suggest other people 
using two-sided photocopy. 
I: When did you start learning Japanese? 
K: I didn't have any previous contact with it, and I started learning it from the second 
year at university. Before learning Japanese, I also watched Japanese programs but 
I relied on the Chinese subtitles instead of trying to listen to the Japanese 
conversations, so I only knew one or two Japanese utterances before learning 
Japanese. 
I: Besides the reasons that you've mentioned, are there any other 
reasons that motivated you to learn this language? 
K: At that time, I would like to leam one more language; also, I would like to minor in 
it. 
I: Why did you want to learn one more language at that time? 
K: I don't know... it's impossible for you to communicate with all sorts of people, but 
if you can communicate with one more kind of people, it'd be a good thing. 
I: Why did you take the courses at CUHK? Are you afraid of being 
taken advantage by the students who had learnt the language 
before? 
K: I don't care about that. After all, my grades have just been B- so far. Because my 
counseling teacher at Chinese Department told me that the Japanese courses at 
CUHK is very good, so I have confidence in it. She said after learning Japanese for 
two years at CU, she was able to read the books. Even if she encountered 
something she didn't know, she was able to look up for meaning. If you haven't 
leamt the language, you won't be able to check up its meanings. 
I: What's your grade in JASII? 
K: Also B-. I don't care about that, as I won't depend on my academic report to get a 
job. The employers look at the candidate's personalities instead of academic results. 
And I just want to leam things. If I worry so much about my grades, I won't be able 
to leam anything. 
I: Is your learning of Japanese influenced by your peers? 
Yes, because a lot of my classmates at Chinese Department take Japanese courses. 
I: How about the social trend? 
No. If I'm influenced by the social trend, then I would leam Korean. The Korean 
language also adopts phonetic symbols. I heard my classmates say that it's very 
similar to Japanese language. I have thought about taking Korean language courses 
after learning Japanese well. Nowadays, Korea is opening up itself more and more, 
with a lot of opportunities. Also, if it's so similar to Japanese language, then it 
^ight be easier to leam. 
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I: After these summer courses, will you continue to take Japanese 
courses? 
K: Yes, as I've considered about sitting for the Japanese proficiency exams. It's also 
influenced by my peers. My classmates say since there're public exams available, 
why not getting an additional certificate in order to protect yourself? So I'll take the 
kind of courses that target the public exams. 
I: Have you taken any courses which relate to Japanese cultures, 
such as movies? 
K: Yes, I have taken a course about Japanese, European, and American movies. 
However, the part about Japanese movies is very limited. 
I: After taking the course, have your opinions towards cultures of 
these countries changed? 
K: Yes. For example, there was a session about the relationship between father and 
son, which made me realize that the son also has great sense of identification with 
his father in European and American countries. It's very similar to the situation in 
China. Even if it's not very similar, at least it's not belittling the father. As revealed 
by the movies, the fathers are depicted as great, protecting his family and children. 
Maybe it's influenced by the wars. The fathers are symbols of the local 
governments. However, Japan is very different. Because Japan was a defeated 
country in the World War II，the Japanese lost their confidence in their government, 
also think their fathers as incompetent. These are reflected in the movies. The 
course made us realize the big cultural differences between these countries. Even 
until now, the Japanese fathers are usually depicted as weak in a lot of movies. 
I: Do you feel satisfied with your Japanese learning so far? 
K: No. I don't know if it's because my memory is really poor or because I'm 
especially lazy, though I understand the importance of vocabularies, I can't 
remember them well. My performance in this area is poorer than others. The boy 
sitting next to me, who is a Maths major, memorized the vocabularies very quickly. 
I don't know why, every time, he can remember those words, while I can't. I don't 
feel satisfied because I am always slow in memorizing the linguistic items. 
I: You indicated in the questionnaire that you would like to achieve 
proficient level in Japanese learning. Does it correspond to which 
level in the public exams? 
No, as I didn't think about sitting for the public exams at the beginning. I don't 
have to achieve the highest level. Other people say that we can at least achieve 
Level 3 as it's quite easy, so I think I would like to achieve Level 2. 
I: Why Level 2? 
I don't know... I think the exam is just to let other people know that you know 
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Japanese. I might help with finding a job. 
I: If "10" is your final target, where do you think you're now? 
K: I think "3". 
I: Do you have plans on how to achieve the rest 7 steps? 
K: Taking courses... in fact, I have thought about taking the Level 2 course at CU, but 
the course hours are very long. Some people said the number of hours is two times 
of our regular 3 credit courses. 
I: So in your expectation, how long will it take to achieve your goal of 
Level 2? 
K: I think before my graduation. After I find a job, I don't think I'll still have the 
ability to deal with exams because I'll take other part-time courses. For example, if 
I become a teacher, I'll study education diploma as a part-time student. It would 
become quite harsh�so I don't think I'll still have time for studying-Japanese. 
I: What do you think about learning Japanese inside classrooms at 
CUHK? 
K: In fact, I think the textbook and syllabus designs are quite good. It's step by step. 
Also, the learning atmosphere is also quite good because the classmates really have 
interest in the language, unlike taking the major courses which might be 
compulsory. Regarding the teachers, I think my teacher of JAS II was the most 
interesting. 
I: Will the teacher's performance influence your motivation towards 
language learning? 
K: No, because after entering the university, you'll not depend so much on the 
teachers. Also, I mainly leam Japanese by studying by myself at home, the role of 
the teacher is not the most important. It mainly depends on your own 
memorization. 
I: Do you learn Japanese through other methods? 
K: Yes, by watching Japanese TV programs or movies. Generally, I watch the 
Japanese movies once per two weeks. For the TV dramas, I watch several episodes 
per two to three weeks. But if I'm very busy, then I'll watch less. When I noticed 
some sentences that I understand, I'll feel very excited. But such chances are small. 
I: How about when watching the English cartoons? Do you also pay 
attention to whether you can understand what's being said? 
K: For English, I seldom do it. Maybe it's because I've just leamt Japanese, so you'll 
have interest in listen to their conversations and try to understand what's being said. 
However, I've leamt English for so many years, and my dependence on the 
subtitles is stronger. I won't make efforts to listen to it. 
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I: Do you enjoy your Japanese learning so far? 
K: Yes, I enjoy it. And sometimes I feel quite proud of it, telling others that I've 
finished four courses. 
I: Have your Japanese learning motivation undergone any changes? 
K: No. For the first course, some of my classmates got A-, but I got B-. At that time, I 
thought about giving up since the situation of being taken advantage was so serious. 
However, I decided not to worry about it as my aim was to leam things. I have 
experienced such stage. After that, I used "let it be" to comfort myself when facing 
the grades of the following courses. 
I: Have your attitudes towards Japan or Japanese people changed 
after learning the Japanese language? 
K: Yes. Before learning Japanese, I felt the language is not beautiful at all, with a lot 
of “ne，，，"des" sound. Unlike English and Cantonese, which are musical to the ears. 
However, after learning it, I realized I could accept it as those sounds are just part 
of grammatical structure. Some of my friends who didn't leam Japanese also felt 
the Japanese sentence structures are strange, with a lot of sounds like "ne". They 
were just like me before I leamt the language. 
I: After learning Japanese, have your attitudes towards Japanese 
people changed? 
K: Not changed, but I've known more about them. 
I: How do you feel when speaking Japanese? 
K: I think imitating the Japanese intonation is not difficult. I don't feel nervous when 
speaking Japanese. For English, there's always an obvious gap between your 
intonation and the native speakers' intonation, which is more delightful. But for 
Japanese intonation, it's easier. 
I: Do you feel afraid about making mistakes when speaking 
Japanese? 
K: Yes, when the teachers ask questions. 
I: You used adjectives like "a lot of grammars", "difficult" and 
"similar to Chinese" to describe Japanese language. Could you 
explain? 
K: “A lot of grammars" refers to the fact that the language likes to use grammatical 
structures to distinguish similar things. For example, the tenses, which do not have 
great variation and the listeners can probably get the meanings within the textual 
context, but the grammatical structures use them to distinguish... The word 
"difficult"... actually, every language is difficult. To Japanese, the most difficult 
part is the vocabulary. "Similar to Chinese" refers to the Chinese characters. Also, 
their sounds are similar, too. 
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I: Do you wish to speak like the native speakers of Japanese or the 
Chinese people who can speak the language well? 
K: The Chinese people who can speak Japanese well because it's very difficult to 
achieve the native level, you'll need to immerse in the Japanese-speaking 
environment for a very long period of time. 
I: Would you like to imitate the behaviors of the Japanese people? 
K: No, because I identity myself as a Chinese. I just want to be myself. I simply 
would like to leam their language and culture, not their behaviors. 
I: Can you distinguish a Chinese from a Japanese person? 
K: Not really, if he/she doesn't speak and behave with the Japanese maimer. 
I: Now, suppose you see two Chinese people talk in Japanese with 
each other. How would you feel? 
K: Very strange and weird. If both of them are Chinese, they should use their own 
language to communicate with each other. So... I could just tell myself that they're 
probably practicing Japanese. If not for practical purposes like practicing Japanese, 
if the two of them know both Chinese and Japanese well, they should use Chinese 
for conversations. 
I: How about seeing a Chinese behave like a Japanese person? 
K: I will feel uncomfortable. If he/she just speaks Japanese, it's fine as the person 
might be learning the language. But if his/her behavior is also like the Japanese 
people, then I'll feel uncomfortable. Also, I'll feel the person doesn't have his/her 
style as he/she mimics other country's styles. 
I: How about when seeing a Chinese reading Japanese magazines or 
books? 
K: If the person is reading books about Japanese culture, then I'll feel he/she is very 
knowledgeable. But if he/she is reading the magazines, I'll have a bit of feeling that 
he/she is chasing after the trend blindly, and I won't feel the person is excellent just 
because he/she can read Japanese. 
I: Do you have additional comments about Japanese learning? 
K: Um... no... it's the same for learning different kinds of languages that practice is 
the most important. 
I: When did you start learning English? 
At Primary 3 as a regular subject. 
I: If the ELT course is not compulsory, will you take it? 
K: Yes. When I just entered the Chinese Department, I asked one of the senior form 
students whether I should minor anything, and she suggested me minor in English 
because the Chinese Department students easily become more and more distant 
from English. Thus, even if the ELTU course was not compulsory, I'll take some 
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English courses. But now, the motivation is becoming less and less. If you ask me 
to take such courses, I definitely won't take them. I don't know why... I don't have 
motivation to do that. But if it's for Japanese, then I'll have a try. It's like a child 
who has leamt something new and thus has greater interest in trying the new stuff. 
I: If English is not a compulsory subject at school, will you have 
interest in it? 
K: Yes, it's possible. And it's also possible that if the situations of Japanese and 
English learning reverse, I'll reverse my attitudes towards them, too. For example, 
if from the beginning, Japanese is a compulsory subject at school, with lots of 
exams, then it's likely that I would detest it more and more; while I might have 
greater and greater interest in English. 
I: You've mentioned that your learning of English is influenced by 
the school. Is it influenced by your family, too? 
K: Yes, because my younger brother's English is better than mine, and he often laughs 
at me by saying students at Chinese Department have poor English, sometimes I 
have the desire to read English newspapers. 
I: Is it influenced by the social trend? 
K： Yes, and the influence is big. Basically, the need to leam English is influenced by 
the world. But since I detest it, this kind of reasons can't make me take courses for 
it. 
I: Is it influenced by the desire to communicate with people from 
other countries? 
K: Yes, and this is also a big influence because after all, English is an international 
language. 
I: Do you feel satisfied with your English learning so far? 
K: No, with a lot of room for improvement. I feel I'm relapsing as I forget more and 
more about the spelling of vocabularies... the English grammar is not a lot or 
difficult, maybe because I've leamt it for so long and I'm used to its grammatical 
patterns. For improvement, I mean I don't have enough contact with it because I'm 
afraid of it. 
I: Do you have any plans to make yourself have more contact with 
English? 
K: No. 
I: You indicated that you would like to achieve advanced level in 
English. Could you specify? 
Um... I don't know. If I'm forced... for example, one day, I can't teach Chinese 
and am forced to teach English, then I'll further my studies in English. But this 
kind of chances is zero. If nobody forces me, I won't touch it. At this stage, I don't 
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have a target for it, just let it be. 
I: How was your English learning experience before Form 4? 
K: They were all very exam-driven. 
I: Even at primary school? 
K: No. When I was at primary school, my interest in the language was bigger. But 
after coming to Hong Kong, I realized my English level was worse than others, 
some I would like to escape it. But at Forms 4 and 5,1 regained my confidence as 
the teacher taught very well. Then, at Forms 6 and 7，the whole world was dealing 
with the UE exam. When I was at primary school, I really have interest in it, feeling 
that the language was beautiful. I think a new language always make people feel in 
this way. Also, at that time, my mastery of English was better. But even at that time, 
I already know I have to leam this language as it's very practical and useful. I never 
thought about its cultural elements. However, from the Japanese language, you can 
leam a lot about the Japanese culture. You'll know a lot, like politeness. But 
English has little resemblance to this. Oh, English also has a bit, for example, 
putting ‘me，at the end. But such examples are rare. I don't leam the langue because 
I would like to know more about the native speaking countries. I just know it's very 
practical. 
I: Was it also exam-oriented at primary school? 
K： Before Form 4，there were more activities during the lessons. Thus, the pressure 
was not so big. 
I: If you get a poor result in English, what do you think would be the 
reason? 
K: I feel I'm really worse than others. After all, Hong Kong has a lot of EMI schools, 
and a lot of students receive intensive training in English since they are small. I 
could like think I'm worse than them. 
I: How about getting a poor result in Japanese? 
1 would feel I'm not working hard enough. Also, I don't have enough contact with 
the language. My classmates really watched a lot of Japanese cartoons, which are 
helpful in language learning. 
I: Do you learn English through other methods outside the 
classrooms? 
K: Reading newspapers. Also, watching the Cable TV channels. Reading English 
newspaper is less often than watching TV programs. 
I: How often do you watch English TV programs? 
Once per several days, but mainly for the news. Just to let myself listen to English, 
not to be too distant from it. 
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I: Do you enjoy English learning so far? 
K: No. After the language becomes exam-driven, I dislike it more and more. Strictly 
speaking, it's not the language being nasty, but the subject. 
I: Has your English learning motivation undergone changes? 
K: Yes, as I have mentioned before, the changes from primary school to Forms 6 and 
7. After entering the university, I avoid it as much as possible. 
I: How do you feel when speaking English? 
K: If a stranger asks me for direction in English, I'll pretend to be calm, but feel afraid 
in my heart. I'll fear that I may not be able to answer his/her questions. 
I: Here, you put down adjectives like "difficult", “troublesome，，，and 
"boring". Could you specify? 
K: "Difficult" refers to the fact that there are a lot of vocabularies that I have to 
memorize. "Troublesome" refers to the exams, and feeling of "boring" is 
influenced by the ELTU course at university. 
I: Would you like to speak like the native speakers of English, or a 
Chinese whose English is very good? 
K: Like the native speakers. After all, even for a Chinese speaker whose English level 
is very good, it's difficult for him / her to have the kind of intonation of native 
speakers. And maybe compared with Japanese, the reasons are stronger that you 
should speak English well, so I would like to speak like the native speakers. But for 
Japanese, I haven't come to the stage that I would like to speak perfect Japanese, so 
speaking like a Chinese whose Japanese is very good is enough for me. 
I: Why do you think there are stronger reasons that one should speak 
English well? 
K: Because I've leamt it for so many years. The most important is the social 
requirement. The society has strong labels on the kind of English accent one 
speaks. 
I: Have your views about English changed over time? 
K: It's the same as the change of motivation. 
I: Do you want to behave like the native speakers of English? 
K: No, because I'm a Chinese. 
I: How do you feel when you see two Chinese speaking in English? 
The feeling is not as strange as if they speak in Japanese. I don't know... maybe 
because this language is more widespread. 
I: How about if you see a Chinese behave like a native speaker of 
English? 
I don't know but I feel there's no big difference. Maybe because I don't know 
much about the foreigners, I think their behaviors are similar to ours. However, it 
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seems Japanese people's behaviors have greater difference from ours. For example, 
they bow all the time, but you won't see Chinese or westerners bow like that. Thus, 
a Chinese behaving like a westerner won't be as strange as a Chinese behave like a 
Japanese. 
I: How about when seeing a Chinese reading English magazines or 
books? 
K: Um... it's normal as English is a commonly used language. 
I: Here, you indicated in the questionnaire that English is more 
difficult to learn than Japanese. Why? 
K: I've just leamt Japanese for less than one year, and I can count myself as knowing 
some Japanese. However, English has been leamt for so many years, the standard is 
still the same, hard to improve. Maybe because Japanese has so many Chinese 
characters, making it similar to Chinese, so it's easier to leam. 
I: You indicated in the questionnaire that you like the cultures of 
English native speaking countries more than the Japanese culture. 
Why? 
K: It has a lot to do with the political attitude of Japanese people. 
I: You indicated in the questionnaire that you have greater 
confidence in learning Japanese. Why? 
K: I think my ability of studying Japanese is higher than learning English because of 
the many Chinese characters. 
I: You indicated in the questionnaire that you feel closer to English 
than Japanese. Why? 
K: Because I've leamt English for so many years. It's the same to seeing a Chinese 
reading an English book, which I feel more normal than a Chinese reading a 
Japanese book. 
I: Do you have additional comments on English learning? 
K: No. 
I: Thank you very much. 
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Research Interview 一 First Round 
Participant: Matt 
Date: 21'' June, 2007 
Length: 78 minutes 11 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
M = Matt 
I: Is Cantonese your mother tongue? 
M: Yes. • 
I: Besides Cantonese, do you use other languages at home? 
M: Mainly Cantonese, but because my neighbor is a British, and I'll chat with him 
occasionally in English. 
I: When talking with your family members, do you mix English 
words into Cantonese? 
M: Yes, a bit. 
I: Do you have any brothers or sisters? 
M: I have one older sister. 
I: Do you use the Cantonese mixed with some English words with 
your older sister or parents? 
M: It's more or less the same. 
I: Besides Cantonese and English, what other languages does your 
mother know? 
M： Putonghua and Chiu-chao Dialect. 
I: How about your father? 
M: Putonghua. 
I: How about your older sister? 
M: Putonghua and German. 
I: Besides English, Japanese, and Cantonese, do you know other 
languages or dialects? 
M: Putonghua. 
I: Of all the languages you know, which one do you like the most? 
M: Japanese. 
1: Why? 
Mainly because I have interest in it. also... it's more useful because the 
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entertainment generally uses Japanese. 
I: Which one do you like after Japanese? 
M: Cantonese. 
I: Why? 
M: Because it's my mother tongue, which is frequently used and the most expressive 
of what I want to say. 
I: Which one comes the third? 
M: Putonghua. 
I: Why? 
M: Why... because I feel better with it than with English. 
I: Why do you put English as the last one? 
M: Because I feel English is very troublesome, and I'm not familiar with it. Every 
time I use it, I'll feel like having my oral exams, like the school exams. 
I: In terms of frequency of use�which language is the most frequently 
used? 
M: Cantonese. 
I: Which one is the second? 
M: English. 
I: Which one comes the third? Japanese or Putonghua? 
M: I think now it's Japanese. 
I： When do you use Japanese? 
M: When I'm learning Japanese. 
I: Do you also watch some Japanese TV dramas? 
M: Yes, watching TV drama and listening to the Japanese songs. Things like that. 
I: When do you use English? 
M: For writing the job application letters, or... when I go to the university during the 
semester, I'll also use it. 
I: For English, do you also watch the English TV programs, listen to 
the English songs, or watch the English films? 
M: Very little. 
I: Could you rate your language proficiencies in terms of listening, 
speaking, reading, and writing, with “1” being the lowest, and “10” 
being the highest? Cantonese first. 
M: Cantonese... listening “10”； speaking “8”； reading is “9”； while writing is ‘7”. 
“7”，do you mean writing in Cantonese? 
I: What if it's just Chinese writing? M: "9" 
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I: How about Putonghua? 
M: listening is "7"; speaking is "6"; reading is “9”，and writing... is it just writing? I 
mean not the formal letting writing. 
I: Yes. 
M: Then “9”. 
I: Now, English. 
M: Speaking is “5”，listening is “7”，both reading and writing is “6”. 
I: How about Japanese? 
M: Listening is “5”，writing is “3”，reading is “4”，and speaking is “4”. 
I: In terms of sense of belonging, would you rate your sense of 
belonging to Hong Kong with a 1 to 10 scale, with “1” being the 
weakest, and “10” the strongest. 
M: Hong Kong... "8". 
I: How about China, or your identity as a Chinese? 
M: “6”. 
I: How about this world, being a member of this world? 
M: Oh, I seldom think about it... “6”. 
I: Why did you give “6” to China, while “8” to Hong Kong, why? 
M:Um... whv.. .maybe because Hong Kong was a British colony before 1997. It has 
just returned to China for around 10 years, which mean most of my life was 
during the period of British colony. Before the handover, most people would say 
they are Hong Kongers instead of Chinese. So there's a tendency to view yourself 
as a Hong Konger rather than a Chinese, if you want to make comparison. Also, 
China as a whole, or the mainland China, often gives people a negative impression. 
For example, the cultural standard is not high, and the hygiene standard is not high, 
too. 
I: If you go traveling in another country, and the local people ask you, 
"Where are you from?" How would you reply? 
M: Hong Kong China. 
I： Why? 
M: Because I'm afraid other people may not know where Hong Kong is. 
I: In the questionnaire, you put "-1" in “I identify myself with the 
Chinese culture." Do you have any likes or dislikes in terms of the 
Chinese culture? 
I like... ur... the family system. 
Could you explain? 
Explain... treating different people differently, having inner circle or close 
relationship, or outer circle or distant relationship. We feel close to our relatives or 
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people who're close to us, and ignore the strangers. I mean, unlike the westerners 
who treat everyone the same. 
I: Are there any Chinese customs or behaviors that you don't like? 
M: I think the Chinese tend to be more selfish and lack social morality. 
I: You indicated in the questionnaire that the relationship between 
China and a particular country will slightly influence your 
attitude towards the country. Could you explain. 
M: After all, I'm a Chinese. Although I don't pay attention to the politics, after all, 
I'm a Chinese, and the Chinese Government is like our representative, so I think 
we should support her. 
I： What do you think about the relationship between China and 
Japan? 
M: It changes from time to time, but normally, it's not so good, maybe due to the 
influence of World War II. 
I: Does it influence your learning motivation towards Japanese? 
M:NO. 
I： Why? 
M: How to say it... because my interest towards Japanese mainly comes from the 
comics and cartoons. It's unrelated to politics. 
I: What do you think of the relationship between China and Britain 
or the U.S.A.? 
M: With U.S.A., I think it's not so good. But I think it's not the fault of China because 
America doesn't have good relationship with any country. Besides this, I don't 
think there's anything special. 
I: Does the relationship between China and the English-speaking 
countries influence your learning motivation towards English? 
M: I don't think there's a relationship, too. 
I: Why? 
M: Because learning English has nothing to do with politics. We have been forced to 
leam the language by the school. Because the society use it too often, it's 
impossible not to leam it. It's commonly used in the working and other areas, so 
we won't stop learning it because of politics. We study the language for earning a 
living. 
1: Do you want to study or work overseas for a period of time? 
M: Yes�yes. 
I: Why? 
M: In fact, I would like to study in Japan because I want to experience the local life. 
Also, I think learning Japanese there will be much better than learning it in Hong 
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K o n g . 
I: Besides Japan, do you want to go to any other countries? 
M: For other countries, I just want to go traveling, for entertainment. 
I: For example? 
M: In fact, I don't mind. I want to go anywhere. 
I: How long would you like to stay in Japan, no matter for study or 
work purposes? 
M: Not too short, at least one year or above. 
I: Have you ever joined any exchange or internship programs before? 
M:No. 
I: Have you ever left Hong Kong for half a year or longer? 
M:No. 
I: What's your impression about the Hong Kong pop culture, 
including films, songs, TV dramas, books, and life style? 
M: The impression is so-so. 
I: What do you like or dislike? 
M: Let me talk about things I dislike first. I think the pop songs are really not so good. 
The styles of the songs are more or less the same, the lyrics are similar, too. The 
lyrics are incomprehensible. Compared to the ones composed in the last 
generation, the lyrics nowadays are unintelligible. 
I: There is a backward moving. 
M: Yes, exactly. 
I: Do you often listen to the Chinese songs, watch the Chinese films or 
TV dramas? 
M: It's okay when I was at the secondary school, but after entering the university, I 
seldom listen to the Chinese songs these one or two years. 
I: Do you often listen to the Japanese songs? 
M: Yes, yes. 
I: If you have chance, do you want to make friends with people from 
different countries? 
M: Um... if the person speaks Japanese, then "yes," but if speaking English, then 
"no." 
I： Why? 
M: Because I'm interested in the Japanese culture and the language. 
I: Why don't you want to make friends with people speaking 
English? 
M: Mainly because I don't want to use English. In fact, my neighbor is a British, but 
he can speak Cantonese, so I use Cantonese with him most of the time. Therefore, 
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I try to use English as least as possible since I really don't have confidence in my 
English oral. 
I: Besides your neighbor, do you have other friends who come from 
Japan or other countries? Mainland China is also okay. 
M: Ur... yes, from the mainland China. Also, previously, there's an exchange student 
who's from Switzerland or wherever, living next to my room in the student hall. 
But I'm not familiar with him, just say "hi" when seeing him and no more. 
I: Do you have interest in knowing the living habits or customs of 
different countries? 
M: No, not really, except Japan. 
I: What's your impression about the cultures or customs of other 
countries except Japan? 
M: I think they're quite fresh to me, but I don't think they're strange. 
I: Why are you so interested in know the Japanese culture? 
M: Um... because it's my interest. 
I: What do you think of the Japanese culture? What do you like 
about it? 
M: People are more polite... what else... That's it. 
I: Why do you like traveling? 
M: Because traveling provides you a time for playing only. You don't need to think 
about anything else. How to say it... you've planned a budget to spend, so you 
don't need to think too much when spending money. As a result, you can relax 
yourself totally and play, which is very enjoyable. Also, to some extent, I would 
like to experience the culture and life style of the place, and to enjoy the local 
views. 
I: Besides Japan, do you have any preferences for going to any 
particular country? 
M: I don't mind. 
I: Do you have the habit to read newspapers or watch the TV news? 
M: Normally, just A.M. 730，and the Headline Daily, I mean the kind of free 
newspapers distributed at the MTR or KCR. When I walk by, I'll take one and 
have a glance. I seldom read magazines. 
I: Which session of the newspaper do you have the most interest in? 
news reports, I seldom read the entertainment. 
I: Do you pay most attention to the Hong Kong news, China news, 
Asian news, or news about other countries? 
M: Hong Kong news. 
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I: To you, is there a difference between the Hong Kong news and the 
news in other parts of the world? 
M: For Hong Kong news, it's about things happening around me, so I'll feel more 
concerned about it. However, the U.S.A. or Britain is quite far away and 
psychologically distant, so their news don't seem so urgent to me, so I don't read 
them. It seems like it's unrelated to me. 
I: How about the Japanese news? 
M: I also don't have much feeling about it. I think it's similar to the news of Britain or 
the U.S.A. 
I: What do you think is the meaning of the term 'world citizenship'? 
M: I'm not sure. But I guess it means being a member of the world. 
I: Do you think this term entails some kind of duties? 
M: I think there're some duties attached to the term. For example, to take the initiative 
to help the Africans who are starving, or to be concerned about the environmental 
protection issues. 
I: With a “1-10” scale, how strong do you think you're a world 
citizen? 
M: I think “3.” If there's something very big happened, like a tsunami, I'll pay 
attention to it. But if it's about the political or whatever events in other countries, 
then I'll feel it's too distant from me and won't care about that. Since I even can't 
know the everything happening around me, I don't want to care about things 
happening so far away. 
I: Besides being concerned about the big news, anything else that 
contributes to the "3"? 
M: Also issues about environmental protection. 
I: Now it's about your Japanese learning experience. When did you 
start learning Japanese? 
M: Let me see... I had leamt it three years ago, but at that time, I wasn't serious about 
it. So it's no difference from not learning it. The formal learning started around one 
year ago. 
I： At CUHK, right? 
M: Yes. 
I: Your courses three years ago were outside CU, right? 
M: Yes. It's called the World Language and Business College. 
I: Why did you start to learn Japanese at that time? 
M: Because I just finished the A-Level exam and had nothing to do. My friends 
wanted to take the course, so I took it with them. 
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I: You indicated in the questionnaire that you don't feel very nervous 
when having Japanese courses. Why? 
M: Um... I had leamt around half of the course content, so it's very easy for me to 
handle, and I was not very nervous. 




M: Because the students outside don't have revisions. If I don't know the answer, it's 
impossible that they'll know it. It's not that I'm arrogant, but their foundation is too 
bad. 
I: What do you think of the Japanese teachers? 
M: It depends on which one. I've taken many courses... let me see... 5 different 
Japanese teachers, some of them are really good, while some others are so-so. My 
previous teacher at Japanese II was very good. He / She was very nice and... it's 
very enjoyable to attend her classes. However, the current teacher is really quite 
poor, very boring. The teacher at Form 7, who was a Japanese, was ordinary. I think 
he / she became a Japanese teacher after retirement. He / She taught us the basics 
like the 50 sounds and basic vocabularies in Japanese, together with body language, 
but I didn't understand what he / she was talking about, so I think he / she was not 
very good. 
I: Overall, do you think your Japanese teachers are better or the 
English teachers? 
M: Um... I think the Japanese teachers. 
I： Why? 
M: Um... in fact, I think it has nothing to do with the teachers, it's just my personal 
opinion. Because learning English at school is only for the exams. Whatever the 
teachers teach, if it's just for the exams instead of interest, I can only feel it's a 
burden. However, what the Japanese teachers teach is my interest, so I think it's a 
kind of entertainment. 
I: So you think the teachers do not have much to do with it? 
M: Um... there's a bit relationship. I don't know if it's because the English teachers 
are teaching at day school, grammar school, and under much greater stress... I 
think they're not so keen. I mean their enthusiasm for teaching is not as good as the 
teachers outside. 
I: In your opinion, which aspect of the teacher has greater influence 
over your learning motivation? 
Um... the teacher's expressiveness. 
285 
I: You indicated in the questionnaire that even if you don't like the 
activities during the Japanese classes, you'll still try your best to do 
it. Any reasons for that? 
M: Reasons... yes, for example, if I have to do some boring tasks like comprehension, 
sometimes I'll feel bored and don't want to do it. But I'll tell myself, if I want to 
improve my Japanese, then doing these tasks are beneficial. As a result, I won't 
give up. 
I: If “10” is the full mark for trying your best to learn Japanese, and 
'1' means you don't make any efforts, how much efforts do you 
think you've made? 
M:Um...“8，，. 
I: How about English? 
M: Hahaha, I think "4." 
I: If you get a bad result in your Japanese exam, what do you think 
will be the reasons? 
M: Oh, it depends on the real situation. But if I have to give a reason now, I think it's 
because I'm lazy. 
I: How often do you watch the Japanese animation? 
M: Not so often during the current one or two months. Previously, around once per 
two to three days. 
I: How often do you need to attend the Japanese courses outside CU? 
M: Once per week. 
I: How do you feel about Japan? 
M: Um... a very creative country, with very hard-working people. 
I: Besides politeness and hard-working as you mentioned in this 
interview, what other impressions do you have towards the 
Japanese people? 
M: Very polite. 
I: Do your opinions towards Japan or Japanese people change after 
learning the Japanese learning? 
M: I feel they're even more polite. 
I: How do you feel when speaking Japanese? 
M: Um... very interesting. 
I: How about when speaking English? 
M: Um... very troublesome. 
I: You use "interesting", "useful", and "easy to learn" to describe the 
Japanese language. Which aspects do you think it's interesting? 
M: Ur. •. in fact, everything about it is interesting! 
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I: And its usefulness? 
M: I can teach Japanese in future and I can use the language to watch the Japanese TV 
dramas, cartoons, and listening to the songs, etc. 
I: And why it's easy to learn? 
M: I think it's because... we're currently learning the basics. English is also easy to 
leam at the beginner's level because things at this level are just about memorization. 
I don't know if it's because I'm now still learning the basics of Japanese, I think it's 
easy to leam. Also, there are substantial materials. For example, two textbooks 
from the CU courses, some other textbooks from the NJLS courses, and substantial 
information on the websites for you to leam, so it's easy to leam. 
I: Do you think the inclusion of the Chinese characters has facilitated 
your Japanese learning or become an obstacle of confusion? 
M: I think it's half half. 
I: Do you want to use Japanese like the native speakers or the Hong 
Kong people who are professional in the language? 
M: The native speakers. 
I: Does it include the accents? 
M: Yes. 
I: How about their behaviors? 
M: I don't think it matters. 
I: Can you distinguish a Japanese from a Chinese? 
M: Not good at that, it depends on whether the person has any special features. For 
example, the Japanese in the past have bent legs perhaps because they knelt a lot. 
This kind of features is easy to notice. Also, people from the mainland China have 
their own style, which is also easy to identity them. But for the more trendy people, 
I'm not sure if I can identify which is which. 
I: If you see two Chinese talking in public, how do you feel? 
M: I would like to overhear their conversation. 
I: How about when you see a Chinese behaving like a Japanese? 
M: In fact, I won't have any special feelings, I can only admire that the person is able 
to leam so thoroughly! 
I: How about when seeing a person reading Japanese books or 
magazines in public? 
M: ril think he / she is really superb. 




I: Now it's about your English learning. When did you start learning 
English? 
M: I think at kindergarten. 
I: If English is not a compulsory course at school, will you learn it? 
M: Maybe I'll leam the basics, but I won't leam until the advanced level, like the 
A-level. But I don't mind learning the basic things. 
I: Why? 
M: Why... because the basics is easier, so I don't mind learning it. Also, it's useful 
sometimes. For example, when watching the western movies, it can be useful 
sometimes. But if it reaches the higher levels, like requiring you to memorize a lot 
of things in order to write a polished essay, to show off, I think it's not very useful 
for real life situations. So if you ask me to memorize so many things in order to sit 
for an exam, I don't think it's worth it. 
I: What do you mean by writing essays? 
M: For example, the practical skills and compositions in the A-level exams. 
I: Do you think your learning of English is influenced by your family, 
school, society, or friends? 
M: I think the society because the school forces us to leam it. Also, the lectures and 
assignments at university are in English, so I can't quit it. I don't have choice. 
I： Does your family have expectations over your English learning? 
M: The English levels of my parents are not high, but they often need to use the 
language at work, so they hope I could leam English well. 
I: Has their expectations influenced your English learning? 
M: In fact, I don't care about their opinions. 
I: From the questionnaire, I can see that you have taken an ELTU 
course, which was compulsory, right? 
M: Oh, yes, I borrowed some notes from my classmates to read. In fact, I needed to 
attend the lectures, but I was too lazy to do that, so I skipped the course. 
I: And the teacher didn't take the attendance? 
M: Actually, I don't know. I just followed what my friends did. 
I: If it's not a compulsory course, will you take it? 
M: Um... I don't think so... oh, I see, you're talking about the ELTU course! I 
thought you're referring to the lELTS. Yes, I have taken the course, but I also 
skipped the classes sometimes. 
I: So if it's not compulsory, would you take it? 
M: No, I don't think so. 
I: Do you feel satisfied about your current English standard? If “10” 
is the full mark, how satisHed you're now? 
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M: It depends on what kind of standard you're using. If it's for working, for the social 
usage, then I'm not very satisfied with it, I think maybe ‘6，. Um... because the 
social requirement for English is higher than my current standard. Also, because my 
major at CU is related to science, the English standard of the professors is even 
worse than mine, so my English level has become lower over these years at CU. 
But if just for myself, because I don't have any requirement about it, so I'm very 
satisfied. 
I: What kind of language do your professors use during the lecture? 
M: Chinglish. Also, it's even worse for the professors from the mainland China as 
their English has serious Putonghua accent. After these three years of listening to 
their English, I feel my English has suffered a lot. As to the assignments, I simply 
write in English without care, without paying attention to the grammar because the 
teachers won't care about your grammar. When giving marks, they won't count 
your grammatical mistakes. Once you give a correct answer, they'll give you marks. 
After these three years at university, I know my English is insufficient for the social 
use. 
I: What do you think about your past English learning experience at 
classrooms? 
M: I think from Form One to Form Five, it's okay. But at Forms 6 and 7，it became 
worse and worse. And the university is not worth mentioning. 
I: Do you mean the courses? 
M: Both the courses or my personal efforts. 
I: Do you feel nervous when having the English classes? 
M: Yes, a bit. Because the teachers will call the students' names to answer 
questions... but it's okay for Forms 1-5, at Forms 6 and 7, the questions became 
very troublesome. You needed to answer a lot of things, but I don't like thinking. 
So I think it's very troublesome. And when the teacher was asking questions, I 
pretended to looking for answers from the books, implying that ‘I don't know how 
to answer, don't ask me!'. I tried to avoid it. 
I: Do you like the teaching style at secondary school? 
M: No. Every time, the teacher asked us to do some exercises, then checked the 
answers after we did it. After that, another exercise. It's just a repetition of these 
things�so I think it's very boring. 
I: How about the university course? 
M: The ELT course... honestly, I don't think the teacher has taught us anything. A lot 
of times, the teacher asked us to have group discussions. Without the presence of 
the professor, of course I talked in Cantonese with my friends. So... I don't think 
I've leamt much. Also, the course was about writing, and although he / she also 
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focuses on writing, I think the teaching was too loose. Also, I don't think he / she 
taught well. 
I: What do you mean by "loose"? 
M: Not well organized. 
I: How about "not teaching well"? 
M: He / She didn't seem to care much. I think the teacher wasn't clear about what he / 
she was teaching. 
I: If you get a bad result in your English exam, how do you feel? 
M: I don't care about that because my English exam results have been quite poor. 
I: What do you think are the reasons for your poor English exam 
results? 
M: I think it's because I didn't spending much time on it. For language learning, you 
have to spend a lot of time so that you can leam it well since the area is too large. 
However, I don't want to spend time on it, so... but why don't I spend time on it, 
because I think it's very inefficient to spend so much time to gain so little 
improvement. However, other subjects like Mathematics, one can improve from 
knowing nothing to getting top results after doing a few years of past papers. So if I 
have time, I'd rather spend it on other subjects instead of English. At the university, 
I think it just requires a low English standard. And I think my current English level 
is sufficient for coping with the professors, so it's even more impossible for me to 
spend time on it. 
I: Do you use other methods like watching the English films, TV 
programs, listening to the songs, or reading books to learn 
English? 
M: I did a bit of these when at Forms 1-3. But after that, I didn't. 
I: What did you do at that time? 
M: I read some English story books, or the English films. 
I: Why don't you do them now? 
M: Because I don't have much interest. I feel it's too troublesome. The reading speed 
of an English book is less than half of the speed of a Chinese one. Also, I don't 
leam much from it, so I'd rather read Chinese books. 
I: How about the English films? 
M: Because they usually have Chinese subtitles, so I'll give up listening to English 
and read the Chinese subtitles. 
I: Does your English learning motivation undergo any change? 
M: Yes, a bit. At Forms 1-3，the English being taught was very basic and easy. Also, 
it's very much related to what had been leamt during the primary school, so I didn't 
leam it for the exams. Also, maybe the English at Forms 1-3 was relatively more 
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interesting. I mean they wouldn't train the past papers with you, and the textbook 
may have more cartoon drawings, so I seemed to have a bit of interest in the 
language. However, at Forms 4 and 5, we were trained to do a lot of past papers, 
which was very boring. The most 'informative' was the practical skills. One can get 
asleep when reading them. So I was learning the language for the public exams. 
I: After entering the university, has your learning attitude changed? 
M: In fact, I think I hardly leamt any English during these three years. It's similar to 
Forms 4-7, I think. But at Forms 4-7，some people forced me to study, so I would 
study; now, nobody forced me to study, so I wouldn't bother. 
I: How do you feel about the English-native speakers? 
M: In fact, I don't have special feelings. 
I: What is your impression about the U.S.A. and Britain? 
M: I don't have any special impressions about them, too. 
I: Would you like to use English like the native speakers, or like the 
Hong Kong people who are proficient in this language? Or, the 
current level is okay? 
M: Um... I don't have any ambition about my English learning. I think so far as it 
allows me to survive in the Hong Kong society, it's okay. I don't need to be like the 
native speakers. 
I: You have put down three adjectives to describe English, 
"troublesome", "flowery" and "difficult". Could you explain? 
M: "Troublesome"... I think it's mainly because of the public exams. How to say it... 
I feel I need to memorize a lot of things in order to sit for the exams. For example, 
you would be asked to memorize lots of things for the composition exam. 
"Troublesome" and "flowery" are mainly because of this. For example, the tuition 
centre would ask you to memorize a pile of things so that your composition would 
look different from other students. Yes, I feel it's very flowery. 
I: How about "difficult"? 
M: Difficult... um... why... I can't explain it... maybe because... I feel... there's too 
much things to do. For example, how to say it... after all, it's not the mother tongue, 
but the expectation of the public exams like the A-level is not low, to me... so I feel 
it's difficult. 
I: How would you feel if you see two Chinese people chatting in 
English in a public area? 
M: Ur... I would feel very strange because if they're Chinese, why don't they use 
Chinese, but English? 
I: How would you feel if you see a Chinese behave like the 
native-English speakers? 
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M: I think that's no problem. 
I: Why? 
M: Because during the recent years, no matter whether it's Hong Kong or the 
mainland China, is under great influence of the American culture, there's nothing 
strange if they leam their behavior. 
I: How about when you see a Chinese reading English magazines or 
books in the public area? 
M: I don't have any feelings about that, too because it's very common. 
I: In the questionnaire, you indicated that English is more difficult 
than Japanese, why? 
M: Um... how to say it... in fact, it's a bit problematic if you ask me to compare the 
learning difficulties of my current level of English and my current level of Japanese. 
Although I'm now taking the Japanese IV course, its corresponding level is just a 
bit more than the Japanese Proficiency exam Level Four. However, English has 
been leamt for so many years, from being a child until a grown-up. The two levels 
are different. So there's a bit problem in comparing these two together. The current 
Japanese level is relatively easy; however, English has been leamt for more than 10 
years... so it's a bit problematic if you're compelled to compare these two. In other 
words, learning the beginner level Japanese is easier than the advanced level 
English. 
I: What about if we leave out the level issue? 
M: Then... I think their learning difficulties are more or less the same. But perhaps 
because I have greater interest in Japanese, I'm less resistant to it. Maybe because 
of this, I feel it's easier. 
I: Do you have additional comments about your English learning? 
M: Additional comments... I think the secondary school curriculum for English was 
really not very good. It emphasized too much on exams. In fact, we need to 
immerge, to spend a lot of time on a language in order to leam it well. But the 
schools just keep asking the students to do the past papers or exercises. It's no fun 
at all. As a result, the students feel resistant to the language. And when they feel 
resistant, I think they won't spend extra time on learning English after school. 
Therefore, it's an obstacle to English learning. 
I: Was your previous secondary school a CMI or EMI. 
M: EMI. 
I: Which banding? 
At the end of Band One . 
I: Okay. This is the end of our interview. Thank you very much! 
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Research Interview - First Round 
Participant: Ricky 
Date: 22°^ June, 2007 
Length: 74 minutes 43 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
R = Ricky 
I: Is Cantonese your mother tongue? 
R: Yes. 
I: Besides Cantonese, do you use other languages at home? Or do you 
use some English words while speaking Cantonese? 
R： Most of the time, I use Cantonese with some English words. 
I: Do you have any brothers or sisters? 
R： I have one older sister. 
I: Do you use the Cantonese mixed with some English words with 
your older sister or parents? 
R: All of them. 
I: Besides Cantonese, what other languages does your mother know? 
R: Abit of Putonghua. She also knows English. 
I: How about your father? 
R: My father... only knows very bad Putonghua. 
I: How about English? 
He can read a bit but not good at it. 
I: How about your older sister? 
R: My older sister has leamt a bit of French. She also knows English and Putonghua. 
I: Besides English, Japanese, and Cantonese, do you know other 
languages or dialects? 
R: I don't think so. 
I: Of all the languages you know, which one do you like the most? 
R: Cantonese because it's easiest to use and is used the most often. The second one is 
Japanese because I like the Japanese culture. English... I don't like it because I 
was forced to leam it since I was small. But Japanese is what I choose to leam and 
want to leam, so I like it. 
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I: Which aspects of the Japanese cultures do you like? 
R: Ur... I like their politeness. They use honorific expressions everywhere, with 
various versions of how to express their politeness. But learning it is another 
matter. 
I: Could you rate these three languages in terms of frequency of use? 
R: The most frequently used is Cantonese, the second comes English, then Japanese. 
I: When do you use English? 
R: Sometimes for writing job application letter, reading books, or playing games. Also, 
watching TV or films. 
I: How about Japanese? 
R： Mainly for reading comic books, playing games, and watching films. Many 
different things. 
I: Could you rate your language proficiencies in terms of listening, 
speaking, reading, and writing, with “1” being the lowest, and “10” 
being the highest? English first. 
R: English... I'll give listening "7"; speaking is worse, around "5"; reading is “6”； 
while writing is "5". 
I: How about Chinese? 
R： listening is "9"; speaking is “8”； reading is “10”，and writing is “7，’. 
I: How about Japanese? 
R： Listening is “6”，writing is “4”，reading is “8”，and speaking is “3”. 
I: In terms of sense of belonging, would you rate your sense of 
belonging to Hong Kong with a 1 to 10 scale, with “1” being the 
weakest, and “10” the strongest. 
R: Hong Kong." “8”. 
I: How about China, or your identity as a Chinese? 
R： ‘7，’. 
I: How about this world, being a member of this world? 
R: “5”. 
I: Why did you give “8” marks to Hong Kong? 
R: Because I live here, and I speak the language of this place. What else... that's it. 
I: What about the sense of being a Chinese? 
The knowledge about China was leamt from the history textbook, that Hong Kong 
is part of China. Also, after the 1997 handover, I have a stronger feeling of being a 
Chinese. 
I: How about your sense of being a member of the world? 
良 I seldom have contact with the world. Mostly reading the world news. Or knowing 
some foreigners through the Internet. 
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I: How do you know the foreigners through the Internet? 
R: Playing games. 
I: Could you tell me what you like about the Chinese culture and 
what you dislike about it? 
R: The Chinese culture... the Chinese people are more conservative and reluctant to 
share their feelings with others. It has both advantages and disadvantages. The 
good point is that other people will think you're polite, and you won't bother other 
people all the time. But the shortage is that the Chinese won't speak frankly about 
everything like the foreigners. If you hide everything, others won't be able to 
know what you think. As a result, there will difficulties in terms of 
communications. 
I: You indicated in the questionnaire that if China has political 
argument with another country, it will influence your attitude 
towards the country. Why? 
R： Because I think there's right and wrong to everything. If China does anything 
wrong, I don't think I will stand firmly on her side. I'll look at who's right and 
who's wrong. 
I: Will the political relationship influence your attitude towards 
learning the language of the country? 
R: I don't think so. For example, I mainly use Japanese to read comic books, which is 
something trivial. I'm not that concerned about politics. 
I: How about English? Is it the same? 
R: English... I was forced to leam this language when I was small. After learning it, I 
realized it's quite useful, so I continue to leam. Nothing special. 
I: What do you think about the relationship between Japan and 
China? 
R: Very nervous. The... the guy often visit the Yasukuni Shrine... yes, Junichiro 
Koizumi often visit the Yasukuni Shrine. It seems like it deliberately provoke 
China. 
I: What do you think is the relationship between China and the 
English-speaking countries like Britain, U.S.A., Canada, Australia, 
and New Zealand? You may comment on each country separately 
if necessary. 
Also very tense. Because China is a developing country, very prosperous. There's a 
saying 'Surpass Britain and Overtake America'. America dares not... for example, 
previously, they said China has the privacy problem, and would like to impose 
sanction against China. 
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I: Do you the America is afraid of China? 
R: Yes, a bit. 
I: If you have chance, would you like to work or study overseas? 
R: Yes. 
I: How long would you prefer? 
R: Around one year. 
I: Which countries do you want to go? 
R: I mainly want to go to the European countries or Japan. 
I: Besides your current learning of Japanese and your fondness of the 
Japanese culture, are there other reasons that you would like to go 
to Japan? 
R: No. 
I： How about the Europe? 
R： Europe... because its views are beautiful. Also, it'll make me feel great if I tell my 
friends that I go to the Europe. 
I: But many other places also have beautiful views. 
R： But I have stronger impressions about the Europe. 
I: Where did you get the impressions? From your friends, books or 
where else? 
R: From reading books, watch TV programs. My impression about the Europe is quite 
good. Also, the people there can speak English, so it's not a problem. 
I: Do you want to go to any particular country in the Europe? 
R: No, it's all the same, that area. 
I: Regarding the Hong Kong pop cultures, including books, songs, 
films, books, and TV dramas, etc. What do you like and dislike? 
R: I mainly like listening to songs... I don't have anything particularly dislike. 
I: Besides the Cantonese songs, do you listen to the Japanese songs? 
R： Yes. 
I: How about the English ones? 
R: I also listen to them, but not so much. 
I: How about in terms of the TV dramas? 
反：I mainly watch the Hong Kong TV dramas. I don't watch the Japanese ones, but I 
watch the Japanese cartoons. I don't watch the English TV dramas, too. 
I: How about the films? 
I mainly watch the Hong Kong films and the foreign films. 
I: What do you mean by the foreign films? 
The Hollywood films. 
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I: How about the Japanese films? 
R: I definitely watch films like the Death Notes. 
I: How often do you watch the Japanese cartoons? 
R: Ur... several episodes per day. Each has the Japanese conversations, with Chinese 
subtitles. 
I: When did you start to watch these Cartoons? 
R: Three or four years ago, when I was still at the secondary school. 
I: Why did you suddenly watch these Cartoons? 
R: At that time, the TV broadcast the cartoons, the Internet also has them, so I simply 
download them. 
I： Since that time, you started to listen to the conversations in 
Japanese, with the Chinese subtitles? 
R: Yes. 
I: Besides the Hong Kong cultures and the Japanese cultures, What 
other cultures do you like? 
R： Nothing special. 
I: If there's chance, would you like to make friends with people from 
different countries? 
R: Yes, and I've this kind of friends. 
I: Where did you meet them? 
R: Through the Internet. They're mainly the Americans, and some from the Europe. 
But the major problem is our time difference, so we didn't chat often. 
I: How do you communicate with each other? 
R: Mainly through MSN. We met each other through the online games first, then chat 
on MSN. 
I: What do you chat with each other? 
R: Mainly about the online games. Sometimes also the daily life issues. 
I: What kind of daily life issues do you chat? 
We talk about what we do every day, where we live, and what we like to do usually. 
Nothing deep. 
I: Do you have any preference for making friends with people from a 
particular country? 
R: No, so far as the person knows how to speak English. 
I: How about the Japanese friends? Do you have this kind of friends? 
Not many at the moment because I'm a bit afraid of speaking Japanese. 
I: Do you make special efforts to know the foreign cultures or just 
acquire the knowledge naturally? 
Through natural acquirement. If I come to know it, then I'll know it. 
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I: Do you have interest in a particular culture? 
R: I only have a particular interest in the Japanese culture. For the rest, I don't care 
that much. 
I: What are your impressions about the cultures of the foreign 
countries, excluding Japanese? 
R: I think it's similar to our culture. 
I: If you have chance, do you want to travel to different countries or 
just some countries? 
R： I want to go to different countries, but I don't think it's possible because of the 
problem of money. And even if this problem is solved, I still lack someone who is 
familiar with the different places and could guide me because I don't like to join the 
travel agency's guided tours which always bring you shopping around. 
I: If all these problems are solved, do you have any preference in 
terms of which country to visit? 
R: No, but the more remote the place, the better. I don't have any interest in big cities 
like New York. 
I： Why? 
R: I don't know... maybe because I'm a quiet person and I like quiet places. Also, if I 
could go to a place where nobody else has discovered before, then I'll have a great 
sense of achievement. 
I: You have been to Thailand and South Korea. Could you tell me 
more? 
R: I joined the travel tours. I went to Thailand with my friends, and to South Korea 
with my family members. But I can't remember the Korean trip since I was too 
small. 
I: When did you go to Thailand? 
R: Five years ago. 
I: How was that? 
R: It was great because I went with my secondary school friends. At that time, we had 
just finished our HKCEE exam, without any burden. And the whole tour group was 
almost just us, so we felt very happy. There's nothing to do with the tourist guide. 
We had a great time by ourselves. 
I: Did it have anything to do with Thailand? 
Yes, since there was sunshine, beach, as well as water sports. 
I: What kind of impressions do you have about the country? 
If you carelessly mention the taboos, then it would be very dangerous. 
I： Why? 
反：Last time, a foreigner insulted a portrait, and he /she was imprisoned. Anyway, 
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they care a lot about the religious things. There are a lot of Buddhist temples there. 
It's a religious country. 
I: Do you have any habit of reading newspapers or watching the TV 
news? 
R: I have the habit of watch the news reports broadcast on the transports. Around half 
an hour every day, which covers almost all the important news. 
I: Do you have particular interest in any kind of news? 
R: The ones about technology, such as new inventions and new discoveries. 
I: After you watch the world news, will you remember them? 
R： No, especially the countries with long names getting involved into wars, I can't 
figure out what is happening. 
I: How about the Hong Kong news? 
R: I could remember for one or two days. After that, I'll forget them. 
I: It seems that you have a greater impression about the Hong Kong 
news. Is it because it's about things happening around you? 
R: Yes. 
I: Have you ever heard about the term "world citizenship"? 
R: No. 
I: What do you think the meaning of the term would be? 
R: Does it mean everyone is a member of the world. Everyone... the distance between 
each other is shortening because the communication technology is becoming more 
and more advanced. 
I: Some people think that the term "world citizenship" implies some 
kind of responsibilities... 
R: Such as about energy saving. 
Do you pay attention to this kind of issues? 
R: I pay some attention to environmental protection, for example, not to switch on the 
air-conditioner so often. Try to use the energy-saving bulbs and save energy. But I 
do these things mainly for myself as I will not need to pay for so much electricity 
fees. 
I: The next part is about your Japanese learning experiences. When 
did you start learning the language? 
One year ago, when I was a year-one student. 
I: Why did you start to learn Japanese at that time? 
Because I've paid so much money for the university fees, so I would like to get as 
many credits as possible. Also, it seems better to leam one more language at 
university. 
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I: What do you mean? 
R: It doesn't have anything to do with future career, but seems to be a self-affirmation 
as I can achieve one more thing. I don't know when it had become one of my goals 
for entering the university, which was to leam one more language. 
I: Was your decision to learn the language influenced by your family 
members, friends, or social trend, etc.? 
R: No, it's just because I wanted to leam. 
I: After the New Practical Japanese IV, will you continue to take 
other Japanese courses? 
R: I don't think so as the Japanese IV is enough for me to deal with watching TV 
dramas, or listening to songs. I can understand 50% of the content when doing 
these things. 
I: Which level of the Japanese public exams would you like to 
achieve? 
R： I think Level III is sufficient for me because I don't use it for looking for jobs. Or 
simply not taking the exams is also okay for me. 
I： Do you want to minor Japanese? 
R： No, because I'm already very busy with my major. 
I: Are you satisfied with your current Japanese level? 
R： Yes, I'm satisfied because I don't have any requirements. I just want to pass the 
course so that I would continue taking the next course. Last year, I only got B-, I 
think they made a mistake when correcting the papers. But it's fine. 
I: What kinds of factors do you think have contributed to your 
Japanese learning achievement so far? 
R: Because there's a lot of homework. The knowledge was absorbed after doing so 
many exercises. As a result, I almost don't need to do any revision. 
I: Oh, you can remember them by simply doing the exercises? 
R: It's always those things, and I had to write again and write because the exercises 
are similar. 
I: But how about the grammar? 
Just have a revision before the exam, then it's fine. 
I: If one day, you get a very bad result, what do you think would be 
the reasons? 
R: Get a bad result... I barely study at all during normal days. I can't complain. Also, 
even if I fail in the exam, I don't care because now it's already the fourth course. 
I: How do you feel about the Japanese language courses at CUHK? 
I don't feel bored because we all try to interact with the teacher and make her talk. 
The only problem is that the table is a bit small, and we don't have enough place to 
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put our stuff. The learning atmosphere is very good because we're having our 
lessons in a classroom, the students can speak out whatever they want to say, and if 
the teacher hears it, she will make a joke out of it. It's quite silly but we feel very 
relaxed. And if you don't know how to answer the question, your neighbor will 
teach you, the teacher will help you, too. I think our class is lucky because we have 
two crazy people. 
I: How about your previous sensei? 
R： The one for Japanese I is a Japanese, his / her English was incomprehensible, 
which sounded like Japanese. The teacher for Japanese II，III，and IV is the same, 
whose utterance is clear and easy to understand. 
I: With a happy learning atmosphere, right? What do you think of 
the syllabus design of the course? 
R: I think the there could be a greater variety of vocabulary. Currently, it's mainly the 
vocabularies about school, but the courses outside CU use other vocabularies. 
I: Besides learning Japanese through having classes and watching the 
Japanese cartoons, do you use other means to learn the language? 
R： Through playing games. 
I: Do you go to the Japanese websites? 
R: Sometimes when I need to find some information about the games, I'll do so. 
I: Has your Japanese learning motivation undergo any changes? 
R: When I just entered the university, I was eager to leam because I would like to 
know one more language. But after taking the first course, I waited for half a year 
to take the second course, so I've forgot a lot of what I had leamt, and I felt very 
painstaking. Then, after one year, I started to take Japanese III and IV. Again, I'd 
forgotten everything. But luckily, my friend takes the course with me, the teacher is 
quite good, and the learning atmosphere is good, too. Now, my learning motivation 
is becoming higher and higher because after learning more and more and you'll 
realize you can use them in the daily life. When you see it, you can recognize it's 
what you've leamt. 
I: What's your impression about Japan people? 
Japan... very polite, but also very implicit. What else... ur... that's it. 
I: How about Japan? 
The food is very delicious! And it's very special... who else will eat raw food? 
Their culture is very special, very primitive. I like it. 
I: Has your opinions about Japan or the Japanese people change 
after you learnt Japanese? 
Ur. •. yes because the sensei often raise the example that if you carelessly use the 
wrong honorific form of the language in the office, other people will gossip behind 
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you. I feel how come the Japanese people do this. Does it mean they do not respect 
other people? 
I: You mean does it mean their politeness is just a ritual. 
R: Yes, maybe in reality, they're not that polite. 
I: Before and after learning the language, has your opinion about it 
undergone any change? 
R: It's more difficult than I had imagined. Originally, I thought it's like Chinese. But I 
didn't know it has things like the present tense, and past tense, etc. It's different 
from what I had imagined. 
I: Do you think it's difficult to learn? 
R: It's not so difficult for us to leam because of the Chinese characters. But for the 
foreigners, it would be hard for them to remember all the characters. They not only 
have to memorize how to write, but also how to read. I feel hard to catch up 
although I only need to memorize how to read. 
I: So you think the Chinese characters have helped a lot in learning 
the language. 
R: Yes, a lot. When having exams, I mainly replied on the Chinese characters to guess 
the meanings of the comprehension. 
I: In your questionnaire, you described Japanese language as 
"Implicit". Could you explain? 
R: Yes, also, they don't speak out everything in their mind. For example, when 
someone wants to buy something, he / she just need to say something like, “ka yi 
tai ka..." (“I would like to buy...") without uttering the second half, the other 
person would know what he / she is trying to say. 
I: Some explanations of the same character are different in the two 
languages. Do you think it bothers you when learning the 
language? 
R: No, I don't care. 
I: When learning Japanese, do you have any target like being able to 
speak like somebody? 
R: No, I don't have any goal. I just want to be able to read and listen. I rarely have the 
chance to speak in this language. 
I: Do you want to learn the behaviors of Japanese people? 
R: I won't mimic them intentionally because I'm not in Japan now. But if I go to 
Japan, I think I'll follow their customs. Also, for sayings and behaviors like "i ta ta 
ki ma s" ("I'm going to eat"), sometimes I'll do it for fun. 
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I: How about the behaviors of the foreigners, such as the British and 
Americans? 
R: I'll also say something like "Yo!" for fun. And if I go to these countries, I'll also 
follow their customs. After all, if you're influenced greatly by others, you'll change 
at the end. 
I: But if you stay in Hong Kong, will you also mimic their behaviors? 
R: No, I don't think so. 
I: Can you distinguish a Japanese person from a Chinese in the 
street? 
R: I don't think so, except from their behaviors. 
I: Suppose now you have the ability to distinguish them, and you see 
two Chinese chatting in Japanese in the public area. How would 
you feel? 
R： Two Chinese? I would feel very strange. I would suspect whether they had lived in 
Japan for a long time or they had known each other in Japan. But it's okay. 
I: How about seeing a Chinese behaving like a Japanese person in the 
public place? 
R： Also nothing special. I won't pay special attention to that. 
I: How about seeing a Chinese reading Japanese books or 
magazines? 
R: S-ba-la-shi, really great! Maybe the person is a member of the translation team. 
I: Do you have additional comments about your Japanese learning? 
R: Additional comments... very carefree, nothing special. 
I: Now, let's move on to the part about English learning. Did you 
start learning English at Kindergarten or even earlier? 
R: Before kindergarten, my mother taught me A, B, C, but not the vocabularies or 
sentences. 
I: If English is not a compulsory subject at school, will you learn it 
like how you learn Japanese? 
I^： At what age? 
I: Whatever age. 
R: After I grow up, I realize that this language is very useful, then I'll leam it. But my 
motivation is not because of my interest in it, but its usefulness. 
I: Do you like the English cartoons? 
I don't like them... very ugly. Cartoons like the Spider Man is very awful. The 
cartoon drawings are ugly, and the story itself is very strange, like a superman, with 
a lot of fighting, and always the ‘hero，series. 
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I: How about the Japanese cartoons? Don't they have a lot of fighting, 
too? 
R: I'm not bored with the Japanese ones at the moment. I don't know if one day I'll 
get bored with it, but at least now I'm not. 
I: You mean the Japanese cartoons have different characteristics? 
R: Yes. 
I: What are the characteristics? 
R: They're like a heavenly steed soaring across the skies, very imaginative. For 
example, they could create a story based on a historical character. 
I: When learning English, were you influenced by your family 
members, friends, or the social trend? 
R: Yes, because I don't want to leam it. but starting from kindergarten... or primary 
school, I think primary school, we're forced to leam it for the exams, which was 
not a happy experience. My results weren't good. But it's all right. So I leamt year 
after year, and now, I've realized that it's really useful. 
I: When did you realize its usefulness? 
R: Um... when I came into contact with English more and more... at around Forms 6 
and 7, the Science textbooks were written in English. If I don't know English and 
read the Chinese translations, there would be something in-between. Also, when 
searching information on the Internet, most information is written in English. So 
English is important. 
I: Did you attend a CMI or EMI when at Forms 4 and 5? 
R: EMI. But at that time, I felt unnatural with every subject being taught in English. 
However, at Forms 6 and 7, I explored deeper with the science subjects, and I 
realized a lot of essays were written in English, so I realized it's important. 
I: Did your family have a great influence over your English learning? 
R: Not a lot. They mainly wanted me to study in an EMI because they thought it's a 
better. The influence from the school was greater. It's an EMI, everything was in 
English, including things being taught during the science subject classes. As I had 
more and more contact with it, I became more and more familiar with the language. 
I: What was the banding of the school? 
R: Band One. 
I: Are you satisfied with your current English standard? 
R: Yes, because I have no problem with the daily life conversations. I have no 
problem in communications like typing a letter or chatting. 
I: What do you think are the factors that contribute to your current 
achievement in English? 
Because I have been immersed in this language since I was small. Also, English is 
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easily accessible. If you go to the Internet, you can find a lot of articles written in 
the language. 
I: You mentioned in the questionnaire that you would like to achieve 
the professional level in English. If “1” is the starting point, and 
"10" is your goal, where do you think you're now? 
R: "7". The rest “3” is the lack of vocabulary. 
I: Do you have any plans to achieve the goal? 
R: No, just leam through natural contact with the language. When I have more and 
more contact with the vocabularies that I don't know, I'll acquire them naturally. I 
won't make special efforts to improve it. 
I: You have taken an ELTU course, right? If it's not a compulsory 
course, will you take it? 
R: No. And I wanted to escape the lectures, but the presentations were counted 
towards the final grade, so... 
I: How did you feel about learning English inside the classroom when 
you were at the primary and secondary schools? 
R: I felt bored. During the class, we only read the textbooks and did some exercises. 
These things could be done at home. There's nothing taught. 
I: How were the teachers? 
R： They were very friendly, but the classes were very boring. 
I: If you had questions, would you ask them? 
R: I don't think I'm the kind of person who would ask questions, if I had questions, I 
would ask my classmates instead of the teachers. 
I: What do you think is the similarities and differences between the 
English and Japanese classes? 
R: The Japanese classes really have a lot of freedom. You can speak whenever you 
like, including interrupting the teacher. However, at secondary school, you can't do 
these. You will have to raise your hand if you want to ask questions. And the 
teacher will call the names of the students to answer questions. The feeling was like 
being forced. 
I: Do you feel there's a difference between the English classes at the 
university and those at the secondary school? 
R: The course at CU was held inside a computer room. Also, because I'm a 
engineering student, the course was about the vocabularies of the engineering 
subject and the presentation methods. The teacher was mainly teaching. Also, we 
were required to read some thesis. I think the ELTU course was more stressful. The 
teacher often asked us to do presentations... sometimes he/ she gave us time to 
prepare for the presentations, but sometimes didn't. 
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I: So there's greater pressure. 
R: Yes. But during the English classes, the teacher has his / her own say, while we can 
do whatever we like, including sleeping. 
I: If you failed in an English exam... 
R: I don't think I'll fail... 
I: It's just " i f . In this case, what would you think to be the reason? 
R: Other people are too great. It's not my fault. But I don't think it will happen. 
I: You have good confidence in your English. 
R: Yes, quite. And it's not that I don't like it, just have no interest in it. But I don't 
mind learning it. 
I: Besides learning in the classroom, did you learn English through 
other means? 
R: I'd ever tried to read magazines, but after a few issues, I gave up. Also, I had tried 
to read newspapers, but gave up as well. In fact, I read them because of the HKCEE 
exam, but I was bored very quickly so I gave up. 
I： How long did your reading of newspapers last? 
R: For several days. The mainly problem is that there're many words I didn't know. I 
needed to check more than 10 words for each article; otherwise, I wouldn't be able 
to understand what it was talking about. So I gave up. 
I: Just now, you said you could understand around 50% of the 
Japanese cartoons. How many percent for the English 
newspapers? 
R: 30%, including the editorial, which I wouldn't understand what it was talking 
about. I'm not a person who reads newspapers. So when suddenly faced with so 
many terms and long names, I wouldn't figure out the meaning. But for the 
Japanese articles, because it has Chinese characters, it's easier to understand. Also, 
the Japanese articles are mainly about the local culture of Japan, so I have greater 
interest in them. By contrast, the Young Post was very boring and meaningless. 
I: How about when chatting with foreign friends online? 
That was just casual chat, nothing special. 
I: Could you tell me more about your English learning at secondary 
school? 
R: The teacher mainly let us do exercises, seldom talking about the grammar. 
Although he / she checked answers with us, I didn't understand the explanations. 




I: What was the medium of instruction? 
R: Chinese. But the classes at the tutorial centre were more or less the same as the 
school, not very helpful. 
I: But your English is great now. What do you think are the reasons? 
R: For the sake of public exams, like the A-Level exam, I read grammar books by 
myself. 
I: Do you enjoy your English learning so far? 
R: I have a bit sense of achievement since I have been fine despite of little effort. 
I: What are the factors that contributed to your success? 
R： I think as you immerse more and more, it's fine. 
I: But a lot of Hong Kong students didn't succeed. Do you think it's 
because their learning environment is not as good as yours? 
R: I don't know, maybe because they leam it slower. The environment is the same. 
They can switch to the Pearl whenever they like. 
I: So your language ability is quite good. 
R: I don't think so. I'm just average. My results are not outstanding, just a "C". 
I: What's the difference in terms of your English learning motivation 
now, compared with when you're small? 
R： Now, I don't mind learning the language; however, I didn't want to leam it when I 
was small. Now, if there's any course free of charge, I won't mind taking it. But if it 
costs, then sorry. 
I: How about the ELTU courses? They're free. 
R: They occupies credits. 
I: What's your impression about the English-speaking countries, such 
as Britain, America, Australia, New Zealand, and Canada. If you 
think these countries have different characteristics, you may 
comment on them separately. 
R: I don't have such detailed distinguishment. They made me feel that they speak 
quite directly, won't hide things. But sometimes, they also made me feel they're 
quite impolite. But after knowing it's their culture, I don't mind. 
I: Where did you learn that it's their culture? 
R: The games, by playing with them for many times. Whatever they want, they'll tell 
you directly, unlike us, quite implicit. I've encountered many of them, and all of 
them are the same. 
I: Do you have different opinions about people from different 
countries? 
R: They're more or less the same. The Europeans and Americans are all like this, very 
open and care-free. 
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I: How do you feel when you speak in English? 
R: If I speak English to my friends, it would be very funny. During the public exams, I 
could do it no matter what. But I seldom use it with other people. 
I: How do you feel when speaking in English? 
R: Reluctant. I don't want to use it, I want to use Chinese. But if you don't understand, 
then I don't mind using English. 
I: Will you feel nervous when speaking it? 
R: Yes, because I don't use it often. But I can think in English directly. I can speak 
whatever I want immediately. 
I: How about Japanese? 
R: For Japanese, I need to think for a long time before producing an utterance. Also, 
when someone speaks in Japanese to me, I also need to take a long time to process 
what is being said because its varies forms are similar. 
I: How do you feel when speaking Japanese? 
R: When speaking Japanese... I won't feel very natural. Also, I don't think I'll speak 
it, unless for the exams. 
I: For English, you put down descriptions like "broad usage" and 
"easy to learn". Could you explain? 
R: For "broad usage"... for example, playing games. 
I: Anything else? 
R: I think the most useful is to receive information. 
I: What kind of information? 
R: Information about the major course or other areas, like new inventions, and 
information about the games. Sometimes when I go to the online forum, the 
foreigners all chat in English. 
I: The forums are all related to the games? 
R: Yes, exactly. 
I: How about "easy to learn"? 
R: This term was written because I couldn't think of other adjectives to describe it. 
But after hearing my learning experience, you won't feel I have encountered many 
difficulties, right? So I don't feel it's difficult. Just that I've got a lot of input from 
the environment. The most important is to leam it since small. 
I: But why do some Hong Kong students fail to learn it well even if 
they started learning the language from a young age? 
R: There are many reasons. For example, some of them are too rebellious, they don't 
want to leam it no matter what; some of them may have a lower ability in this area; 
and some may be particularly resistant to English. You will never know. I would 
like to say that if the children doesn't know the importance of English, we should 
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still force them to leam. It's really useful. Don't wait until grown up and realize 
that English is very useful, then they would feel regret. 
I: Do you have any role models for your English learning? For 
example, like some Hong Kong people who speak good English, or 
the native speakers? 
R: No. But sometimes I'll pretend to be the native speaker, mimicking their accents. 
Sometimes when playing with my friends, I'll mimic their accents, with curled 
tongues, and all my friends say it looks like real. 
I: Do you imitate their behaviors, too? 
R: No, just the accent. 
I: If you see two Chinese people chatting in the public place, how do 
you feel? 
R: I think maybe they have the need for their job. And if they chat in Japanese, I'll 
thought they're in fact Japanese people. 
I: If you see a Chinese behavior like an English-native speaker, how 
do you feel? 
R: I'll think maybe he / she has lived in the foreign country. 
I: If you see a Chinese reading English books or magazines in the 
public place, how do you feel? 
R： I think it's normal. 
I: In the questionnaire, you indicated that English is more difficult 
than Japanese. Why? 
R： Mainly because I don't have interest in English, no motivation. 
I: How about the language itself? 
R: The language itself... I think English and Japanese look similar, both have the 
tenses. 
I: You indicated in the questionnaire that you have greater 
confidence in learning English than Japanese. Why? 
R: Because currently, my English is better than Japanese. So if the teacher asks me 
questions, I'm able to answer in English. But I can't do so with Japanese. I often 
don't know how to answer, so I don't have much confidence. 
I: Here, “I feel English is closer to me than Japanese." How do you 
define “closeness”？ 
Closer distance with my daily life. I mean more contact with the language in daily 
life. 
I: Do you have additional comment on your English learning? 
No, I'm very carefree. 
I: Okay. That's all. Thank you very much! 
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Research Interview - First Round 
Participant: Sean 
Date: 20th June, 2007 
Length: 98 minutes 34 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
S = Sean 
I: What's your mother tongue? 
S: Cantonese. 
I: What kind of language do you use at home? 
S: Cantonese. 
I: How many brothers or sisters do you have? 
S: One older brother. 
I: When speaking to your older brother, do you mix some English 
words in your Cantonese utterance? 
S: Occasionally we'll use some English terms, but most of the time, we use 
Cantonese. 
I: How about when speaking with your parents? 
S: Mainly Cantonese only. 
I: Besides Chinese, English, and Japanese, is there any other 
languages you know? 
S: Can we count Putonghua. 
I: Yes. What kind of languages does your mother know? 
S: She knows a bit of English. 
I: How about your father? 
S： He knows a bit of Putonghua. 
I: Among the languages you know, which one do you like the most? 
S: Japanese, followed by Cantonese, and the last is English. 
h Why? 
S: Because it is easier to leam Japanese, and its grammar is quite interesting, with 
some patterns easy to be followed. As to Cantonese, although I know this language, 
sometimes other people I meet may not know this language, so there is a limitation 
after all. 
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I: How about English? 
S: English... is complicated... it's easy at the beginning but difficult to reach 
proficient level. It's very difficult for one to speak fluent, without any grammatical 
mistakes. So I don't have much preference to it. 
I: Which language do you use the most frequently? 
S: Cantonese, followed by English, and then Putonghua, the last is Japanese. 
I: How about your Putonghua, in terms of your preference? 
S: Putonghua is the last one. 
I: Why? 
S: Because my Putonghua, is not good, and if I don't have confidence to speak in this 
language, I won't have good impression about it. 
I: How about Japanese? 
S: Because I would like to leam one more language. And as I have said, Japanese is a 
relatively easy language. Also, by learning the language, I'll be able to know more 
about the Japanese culture. So I like it quite a lot. 
I: With a 1 - 10 scale, “1” being the least proficient, and “10” being 
the most proficient, how will you rate your Cantonese speaking, 
listening, writing and reading? 
S: I think I have "9" for my Cantonese speaking. And "listening" is around “7”， 
"reading"... if writing in the Cantonese slang, then I think just "6", and the same 
for “writing，，. 
I: How about Putonghua? 
S： Putonghua... "speaking" is “6”，"listening" is "5", "reading" should be “7”，and 
“writing” should be “7”，too. 
I: How about English? 
S: English... "speaking" is “6”，"listening" is around “5”，"reading" should be “7”， 
and "writing" should be “7”，too. 
I: How about Japanese? 
S: “Speaking” should be "3", "listening" is “2”，“reading” should be around “4”，and 
"writing" is “2”. 
I: In terms of sense of belonging, how would you rate your sense of 
belonging to Hong Kong with a 1 to 10 scale, with "1" being the 
weakest, and “10” being the strongest? 
S： I think “8”. 
I: How about China? 
S: China... “6”. 
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I: How about your sense of belong to this world, being a member of 
this world? 
S: I believe it's just "5". 
I: Could you explain why you give Hong Kong “8，，？ 
S: I was bom in Hong Kong, and I grow up here. Also, during the recent 10 years, 
several major things have happened in Hong Kong. I experience that myself, and I 
read the newspapers afterwards, feeling touched. Also, the anniversary of the 
handover is coming soon, so the feeling is particularly strong. 
I: Have you ever left Hong Kong for a period of time? S: No, I have been living here since I was small. 
I: How about your sense of belonging to China? 
S: The sense of belonging is relatively low compared to Hong Kong. I know the 
mainland China mainly through second-hand means like watching TV or reading 
newspapers. Therefore, the sense of closeness will definitely be filtered a bit by the 
media before reaching me, and the feeling is more distant. 
I： If a foreigner asks you, “where are you from?" How would you 
respond? 
S: I think I'll say "China, Hong Kong". Although they may know the place of Hong 
Kong, after all, I identify myself with China to some extent, so I'll mention it. 
I: So how would you rate your own identity as a Chinese with a 1 to 
10 scale? 
S: I think it's also around “6”. 
I： Why? 
S: Because after all, I haven't get to know it well, and I haven't... yes, Hong Kong is 
part of China, but I haven't lived in other cities of mainland China, so I can't feel I 
identify with it greatly. 
I: How about the whole world? 
S: The whole world... it's even more distant. The media and other people often 
mention about 'globalization', but to me, it only provides convenience for me to get 
online, or convenience to know more about the news or cultures of the western 
countries or other countries. Besides these, it has nothing to do with me. Regarding 
some very heatedly debated topics in the world like global warming, I can't feel 
them in Hong Kong. At most, it's only about adjusting the temperatures of the 
air-conditioner. Therefore, I don't feel it has much influence over my life. 
I: What kind of Chinese cultural values do you identify or not 
identify yourself with? 
S: The Chinese cultural values... I like its philosophy of the middle course. To me, it's 
quite suitable for getting along with others and dealing with daily life issues. To 
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stop at the suitable point instead of exceeding the limits. I identify a bit more with 
this. However, I think sometimes the Chinese people emphasize too much on 
courtesy, which leads to hypocrisy or the loss of the original meaning of courtesy. 
I: How do you identify yourself with the Chinese culture with a 1-10 
scale? 
S: Around "7". 
I: Do you think the political relationship between China and other 
countries will influence your attitude towards that country? 
S: Politics... I think relatively lower because after all, I think politics should be 
separated apart from others. 
I: Why? 
S: Because besides politics, one's impression about a particular country is also 
comprised by other factors. Also, politics is under the control of a circle of 
upper-class people or leaders. It only shows the direction, not necessarily reflecting 
the whole picture of the country. 
I: What do you think of the relationship between China and the 
English-speaking countries like the U.S.A., Britain, Canada, 
Australia, and New Zealand? 
S: Um... I think it's mainly a partnership relationship. It has not reached the level of 
friendliness. China is friendly towards some African countries, but it's just a means 
to use the other party's resources or to gain benefits. It's more on this side. 
I: Does this kind of relationship influence your learning of English? 
S： I think it doesn't influence much. 
I: Do you it doesn't influence at all or just a little bit? 
S: It can't be totally no influence at all... but it's just a tiny bit. 
I： Why? 
S: Because since I was small, I have been forced by my parents and the school 
teachers to leam English. At that time, I wouldn't know what was happening 
around the world, and politics has nothing to do with me, so it's mainly whether the 
language itself has any attraction to me. 
I: What do you think of the relationship between China and Japan? 
S: I can just say it's currently stable. After all, disagreement definitely exists between 
them，such as the history, fighting for the resources, the resources of the sea, or the 
territory. Also, the cultural difference contributes a bit... Currently, their 
relationship is stable, but also has a lot of conflicts underneath. 
I: Will the relationship between China and Japan influence your 
attitude towards Japanese learning? 
S: A little bit but won't be much. After all, the main purpose of my language learning 
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is to, first, know the language, then use the language to help me know more about 
the culture. 
I: You indicated in the quesitonnaire that you would like to work or 
study in another country for a period of time. Could you explain a 
bit? 
S: I didn't mention a particular country, right? 
I： Yes. 
S: Studying in another country is mainly for broaden my horizon. Also, going to a 
country with another culture, to live for a period of time there, can help me know 
more about myself, about Hong Kong, where I have lived for a long time. It would 
be a new perception towards myself, and would be good for personal growth. 
I: Is there any particular country that you would like to go? 
S: I have a stronger desire to go to Japan. First, it's also in Asia, close to Hong Kong. 
Also, it's culture is a bit like the Chinese culture, but it's culture could push it to 
become a strong industrial and economical country. Although China has similar 
cultural background with it, the historical developments were different, so I'm 
interested in knowing the reasons for its success. 
I: Besides Japan, is there other country that you would like to go? 
S: If going further, I would like to go to the U.S.A. because it's currently the strongest 
country in the world. Also, my major is Economics, so I'm interested in know 
about its economical system and development. 
I: Have you had any exchange or short-stay experience in another 
country? 
S: No. And I haven't traveled to other countries yet. 
I: How about the mainland China? 
S: I only visited my relatives at my hometown, which is in Guangdong Province. 
I: And you're going to England with the LDP program in the coming 
month, right? 
S: Yes, in early July. 
I: What do you think about the Hong Kong culture, including the 
songs, films, TV dramas, books, magazines, and fashions, etc.? 
S: I think Hong Kong culture tends to be instant. I mean pursuing fast speed for 
everything, without guaranteeing the quality. Also, it emphasizes too much on 
commerce, it's too commercialized. Thus, the production might not be the made 
from arts or aesthetics perspective. 
I: How would you rate your fondness of the Hong Kong culture with 
a 1-10 scale? 
S： I think around “6”. 
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I: How about the Japanese culture? 
S: Around “8”. 
I: How about the culture in other countries? 
S: Depends on which country, and won't be too high. 
I: Do you have particular preference to which district, like Asia, or 
Europe, etc.? 
S: Besides Japan, right? I think Europe because their values are very different from 
ours, the South-East Asia. Also, what they emphasize or value is different from us, 
or the Asian people. Thus, I have interest in knowing more about how they view 
their own country, the whole world, or the oriental culture. I think it would be quite 
interesting to know. 
I： How about the U.S.A.? 
S: The U.S.A.... my interest is relatively low because its history is relatively short, 
and although its development in justice, politics, and economy is mature, after all, I 
don't feel it has any deep culture or customs. So Europe is more attractive to me. 
I: You indicated in the questionnaire that you would like to make 
friends with people from different countries. Why? 
S: Oh, first of all, if I make friends with them, I can improve my English. Also, I can 
know about the speica things in their countries, or customs. I think this kind of 
interesting things cannot be leamt simply by reading books. 
I: Do you think it is easy to keep this kind of friendship? 
S: No, because although the modem technology enables us to contact each other 
through MSN, SMS, or ICQ, it's still important to have certain time communicating 
face-to-face for updates in life if you want a long-lasting relationship. This kind of 
communication makes you feel close and intimate. 
I: As one of your purpose of making friends is to practice language, 
do you have preference over the Japanese or English speaking 
people? 
S: Yes, at least we should be able to communicate with each other, so I prefer making 
friends with those who have common language with me. 
I: You indicated in your questionnaire that you would like to travel 
around, besides reasons like knowing other cultures and customs, 
any other reasons? 
S: In fact, I don't like stuck in one place for too long. The reason for me to stay in 
Hong Kong for so long without traveling is that I don't have money. But my 
personality is that I like going to different places, to see more, and know more. 
I: If you have money, which country will you go first? 
S: Japan. 
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I: If there's no restriction, how long will you stay in Japan if you go 
there for studies or work? 
S: Um... two to three years so that I can know it with depth. 
I: Do you have habits of reading newspapers or watching news? 
S: Yes. During the school days, I'm busier so I'll only read newspapers; but during 
holidays, I'll watch the TV news, too. 
I: Do you normally read the free newspapers or the large ones? 
S: The large ones because it's more detailed and attractive. 
I： Do you read every day? 
S: Yes, almost. 
I: Which section of the newspaper do you have the most interest? 
S: I usually read the Sports first, then Hong Kong news and international news. And if 
I have time, I'll go on to read the financial news, but if I don't have time, then no. 
The feelings for reading the Hong Kong news and International news are very 
different. Putting the narrative styles aside, the Hong Kong news is more relevant 
to me and closer to my daily life. Also, although it reports every tiny things, it's 
more lively and less reserved because most of the time, the international news 
involves politics or something higher class which leads to greater pressure when 
reading. 
I: What do you think of the term "world citizen"? 
S： I think he /she is a person on earth, a member of the earth. Also, I think one should 
not only have the sense of belonging to my own country, but also to the earth, its 
environment... care about the global influence. He / She can't just care about his / 
her country's development, ignoring the conditions of people in other countries. I 
believe this is the requirement for a world citizen, what he /she should do. 
I: As you mentioned, you only view yourself as a world citizen to a 
little extent because you are only aware of the environmental issues. 
Any other global aspects that you are concerned? 
S: And economics to the most. Nothing else. 
Now is about your Japanese learning experience. When did you 
start learning Japnaese? 
S: I leamt it for a very short period of time when I was at Form Five. Afterwards, I 
stopped until I picked it up again last year, Year Two. 
1: How long did you learn at Form Five? 
S: Around two months... short-term course in an institution. It was just for killing 
time in a long holiday. 
I: Have you tried learning Japanese through other means? 
Yes, currently, I have watched more Japanese TV dramas and cartoons. I watched 
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this kind of programs in the past, too, but I watched even more after learning the 
language. 
I: When did you start watching them? 
S: After entering the university, I live in the student hostel, free from any controls, so I 
have much more free time to do whatever I like, and I watch more. Although 
there's Chinese subtitles, I would like to know more about what the characters are 
talking, so I started to leam Japanese. But I could only understand a bit. 
I: So you watch the Japanese TV dramas and cartoons. How about 
the comic books or games? 
S: Very few. 
I: When you started to learn Japanese at Form Five, were you 
influenced by your family, friends, or the social trend? 
S: Um... I think I leamt it mainly because I would like to leam one more language. I 
think the social requires you to know Chinese, English, Putonghua, and one more 
language. It would be better for your future career or whatever. I think I was 
mainly under this kind of social pressure. But I also have the desire to leam 
Japanese. 
I: Previously, you mentioned the Japanese grammar is quite 
interesting, easy to learn and similar to Chinese. Besides these, any 
other reasons that make you interested in Japanese? 
S： I think the cultural element... yes but relatively insignificant. 
I: Other reasons that make you want to learn Japanese? 
S: Um... I would like to travel in Japan and I want to avoid the situation that I can't 
communicate with the local people at all. It's related to knowing people from 
another country, having one more language to communicate with others, 
convenience. 
I: Why did you take the course at CU? 
S: The mainly reason is that I won't need to pay. The courses outside CU are very 
expensive. 
I: Currently, you stopped taking the Japanese course because of your 
LDP program. Will you take the course in future? 
S: I think I'll take Japanese IV in my final year. 
I: Any plans afterwards? 
S: I hope I could study the language outside Hong Kong, take some courses so that I 
could sit for the Japanese Proficiency Test. 
I: Which level are you aiming at? 
I hope at least Level II. 
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I: You haven't minored Japanese, right? 
S: Currently haven't. 
I: You put “-2” in "I'm satisfied with my current Japanese level". 
Why? 
S: Because you wont' feel good when you hear other people say that you can only sit 
for the Japanese Proficiency Test Level III after taking the Japanese IV course at 
CU, especially when the gap between Level II and Level III is quite large, so I'm 
not very satisfied with my current level. 
I: Do you perceive your Japanese learning as successful? 
S: Half half because although aspects are better... my listening and speaking are quite 
weak. The greatest problem is listening. 
I: What do you think contribute to your achievement so far? 
S: I suddenly make great efforts for a period of time, which made me master some 
tricks in terms of how to approach this language. But after all, I realize I'm still 
very far away from my goal, so I don't feel very satisfied. 
I: What do you think is the most important factor for learning 
Japanese well? 
S: I think the learner's aptitude is quite important. I know a classmate who likes 
playing Japanese games, and reading Japanese comics, etc. He picks up the 
language very fast. As I know, he got ‘A’ in all the four courses, and he didn't 
spend a lot of time or work very hard. So I think aptitude is quite important. But 
of course, how the teachers teach and the design of the textbook also have impact. 
I: You have indicated in the questionnaire that you would like to 
achieve this level of Japanese, and you've just mentioned that you 
would like to pass the Japanese Level II exam. Why do you want 
to achieve these goals? 
S: One of the main reasons is that it is better to know one more language when 
seeking jobs. Also, I hope in future, I won't need to experience the pain of relying 
totally on the subtitles when watching the Japanese TV dramas. Also, I hope I 
would be able to have basic daily life communications with the Japanese. 
I: If “1” is the begging point, and "10" is the final goal, where do you 
think you are now? 
S: I think I'm still very far far away from the goal... I guess at “2” or "3". 
I: Besides taking Japanese IV, do you have any other plans to achieve 
your goal? 
S: After working, if I still have time, I think I might take night classes to continue 
learning. But the time invested could be quite long before Fm be able to take the 
exam, at least 2-3 years or 3-4 years. 
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I: In the questionnaire, you put “-1” in “I feel more nervous when 
having Japanese classes than other classes". Why? 
S: Because we just need to speak a few sentences and listen to the teachers when 
having the Japanese classes. After all, my major courses decide what kind of 
honor I could get for graduation, which is important for finding jobs, so I word 
harder and feel more nervous during the classes. 
I: How serious is the situation of some students who had learnt 
Japanese outside CUHK taking advantages of the new learners at 
CUHK? Please indicate with a 1-10 scale? 
S: At the beginner's courses, the situation is much more serious, "7" or “8”，I think. 
When it comes to the more advanced classes, the situation is less serious, “6” or 
“7’，，as our distances are closer to each other. 
I: When comparing the Japanese teachers and your previous English 
teachers, what do you think of them? 
S: My previous secondary school teachers were less enthusiastic, and very formulaic 
when compared to the university teachers. The Japanese classes are more 
interactive, and thus more relaxed. 
I: You indicated in the questionnaire that even if you don't like the 
activities during the Japanese classes, you'll still try your best to 
accomplish it. Why? 
S: Because if you like a language and you encounter some of its activities which 
you're not interested, if you really want to leam it well, you should still try your 
best to do the tasks well. I'll require myself to try my best to do these things. 
I: Is the issue of GPA also a consideration? 
S: Um... a bit, but not as important as the one I've just mentioned. 
I: In what aspects do you think the Japanese teachers are 
encouraging? 
S: During the classes, if the teacher asks me questions and I could not answer, I will 
feel I can't catch up the curriculum. Although the teacher won't particularly say 
anything encouraging, I can feel his / her has a heart to prepare the teaching 
materials well or to teach well. 
I: You put “1” in “I think the Japanese teachers teach well". What do 
you think are the good and bad things about the teachings of the 
Japanese teachers? 
S: In fact, the teacher of my beginner's course was very different from the one of my 
advanced course. The one at beginner's course had more teaching materials, but 
not very organized. I was quite confused about which material is related to the 
exams or which material is what we must leam. When in advanced classes, the 
319 
teaching is very precise and to the point, but the materials are not sufficient. It's 
all about grammar, so it becomes a bit formulaic. 
I: Anything else you would like to add? 
S:No. 
I: So far, what do you think about the atmosphere of the Japanese 
courses? 
S: I think everyone is quite active in speaking up in advanced classes because we've 
leamt the basics and thus have greater confidence to speak up, more willing to 
speak. 
I: Do you think the teacher has given you enough chances to speak? 
S: On average, it's enough. 
I: You indicated in the questionnaire that the Japanese teachers are 
willing to answer your questions. Do you often ask questions to 
the teachers? 
S: No, just occasionally. 
I: You indicated in the questionnaire that the Japanese course at CU 
is a bit difficult. 
S: The difficult part is the high requirement of the exams. Also, the student quality is 
very high, so the competition is fierce. 
I: You indicated in the questionnaire that you're a bit worried about 
whether you could learn the language well. What are the worries? 
S: I'm worried about whether I could use the language well and whether I could 
memorize so many things because you'll need to react immediately when having 
conversation with other people, there's no time to think. At this moment, I still 
can't do it. 
I: If you get a bad grade in Japanese exam, how would you feel? 
S: I think I'll consider whether I'll continue learning, or whether I should continue 
learning it at CU because after all, exams reflect one's real knowledge to some 
extent. Also, I would become less and less confident. 
I: Do you think you've made efforts in learning Japanese? 
S: Yes, I've made efforts, but still haven't reached their highest requirement. 
I: How would you indicate your degree of efforts with a 1-10 scale? 
S： Overall, around ‘7” or “8”. 
I: How often do you watch the Japanese TV dramas? 
S: Now, I don't watch so often because I don't live at the hall. I think around once per 
2-3 days. 
I: How about when living at hall? 
S: Every day. 
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I: From year one? 
S: Yes. 
I: Besides watching the Japanese films, do you learn the language 
through other means, like having Japanese friends and chat with 
them or chat with the Hong Kong friends who can speak 
Japanese well? 
S: Much less, I think almost none. 
I: How much do you like Japanese? Please indicate with 1-10 scale. 
S: "7" or T . 
I: Why? 
S: When I realize I could hear and distinguish the taught grammar points during 
watching Japanese TV drama, I feel a sense of achievement. 
I： Did you Japanese learning motivation experience any changes? 
S: Yes. After knowing my Japanese I result, my motivation went down a bit. Then, 
because I don't feel happy about it, I made great efforts and got good results, so I 
feel satisfied and my motivation goes up again. 
I: What comes into your mind when you think of Japan? 
S: Sushi, about the food. 
I： You like eating Japanese food? 
S: Um... I like its innovative spirit. New products are released frequently, and the 
country is willing to invest resources in creating new products. 
I: What comes into your mind when you think of the Japanese 
people? 
S： Physically short. This is very superficial. And very polite. This is their culture and 
tradition. 
I: Do you impression about Japan or Japanese people undergo any 
change before and after learning Japanese? 
S: No，more or less the same. 
I: How do you feel when speaking Japanese? 
S: I would think how far the gap is between what I'm speaking and the standard level. 
Sometimes I feel afraid to speak because I'm afraid of making inaccurate 
pronunciation, making mistakes, and not being able to react in time. I feel a bit 
worried. 
I: You wrote that the Japanese oral is relatively more difficult. Is it 
because you don't have much chance to practice? 
Yes, and it requires you to be able to understand what other people are talking 
about, and react immediately to that. 
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I: And you wrote that Japanese is practical. Is it because you can use 
it to watch the TV drama, and it would be useful for finding a job? 
S: Yes, exactly. Also, sometimes I can use it to help me understand the Japanese 
manuals of the Japanese products. 
I: And you wrote the language is easy to understand, is it because of 
the Chinese characters? 
S: Yes. 
I: Has your attitude towards the Japanese language undergone any 
change before and after learning the language? 
S: No, I don't think so. 
I： Do you have a role model for your Japanese learning? For example, 
wish to speak like the native speakers or like the Hong Kong who 
could speak the language well. 
S: I would like to speak like the native speakers because I hope I could have accurate 
pronunciation, and good intonation. 
I: How about the behaviors like bowing or nodding heads? 
S: I think accurate pronunciation is more important. Regarding behaviors, partially 
look like them is enough. 
I： Why? 
S: Because I think the Japanese people are sometimes too polite, more polite than the 
Chinese people. But sometimes I feel it's a bit troublesome. 
I: Can you distinguish a Japanese from a Chinese? 
S: I think yes. 
I: How do you feel when seeing two Chinese people talking in 
Japanese in public? 
S: I won't feel very surprised because Hong Kong is multi-cultural. 
I: How about when you see a Chinese behave like a Japanese? 
S: I would feel a bit strange because here is Hong Kong, and the person behave 
differently from the surrounding Hong Kong people. 
I: How about when seeing a Chinese reading Japanese books or 
magazines in public? 
S: It's normal. I won't have much feeling or think there's anything special. 
I: Do you have additional comments? 
S: I hope I could achieve the native level of pronunciation, accent, and speaking 
speed. 
I: When did you start learning English? 
S: At kindergarten. 
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I: If English were not a compulsory subject, will you learn this 
language. 
S: Yes. After all, it's a very commonly used language, so it has value in terms of 
practicality. 
I: What is the banding of your secondary school? 
S: It's Band One in terms of three banding system; and Band Two in terms of five 
banding system. 
I: Is it an EMI or CMI? 
S: CMI. 
I: Do you think your learning of English is influenced by your family, 
friends, school, or social requirement? 
S: The society requires us to speak very fluent English. Also, my family asks me to 
leam it well, though they don't specify how, but they require you leam it well, to 
speak accurately and fluently. In terms of peer pressure, when you realize people 
of your age speak fluent English, you'll feel... a bit jealous. 
I: If ELTU course is not compulsory, will you take it? 
S:No. 
I: For your coming compulsory ELTU course, do you have choice 
regarding which one to take? 
S: Yes. I think I'll take an academically-related one. 
I： Why? 
S: Because the requirement of the business courses is higher, and the competition is 
fiercer. 
I: If "1” is the beginning point and “10，，is the final goal of English 
learning, where do you think you're now? 
S: Around “6”，much better than Japanese. 
I: Do you have any plans on how to accomplish the rest “4，，？ 
S: Um... plan... spending more time in learning the language during the final year of 
study, no matter in terms of writing or speaking, because after all, I'll need to use 
the language when seeking jobs. I'll spend more time on it. 
I! How would you do it? 
S: Um... I think I'll keep listening more, like the online English programs ofRTHK. I 
hope I could at least be able to understand the questions being asked, and the 
words, and the content. I hope I could achieve it. 
I: You indicated in the questionnaire that you're not satisfied with 
your current English standard. So which area(s) of your English 
is it? 
S: The fluency and the grammar accuracy, I mean in terms of speaking. Because I 
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think in Chinese, which takes longer time to translate from Chinese into English, 
and reduces accuracy. 
I: What factors do you think contribute to your advancement of 
English so far? 
S: It's mainly because I made efforts at later stage. I mean at the time of transitioning 
from Form 5 to Form 6，when I realized my English was insufficient, so I decided 
to make greater efforts. 
I: If you get a bad grade during an exam, what do you think would 
be the reasons? 
S: I think it's because my effort made isn't sufficient. Also, it definitely implies my 
insufficient standard because after all, the English public exams like the lELTS, 
are comprehensive and objective; therefore, no matter in which area I encounter a 
problem, that definitely implies insufficiency in that area. 
I: You would like to achieve professional level in English, is it for 
fulfilling the demands of your future career? 
S: Yes, ultimately, it's for that purpose. 
I： You put “-2” in “I think my English teachers are encouraging", 
why? 
S: Um... they are also willing to help students, but their methods are relatively 
traditional and... I can't say stuffy, but lack of changes, which doesn't match my 
learning style. I prefer more interaction. But the teachers just kept talking, never 
stopped, relatively boring. 
I: What are the difficulties of English learning? 
S： I think it's mainly about speaking because on one hand, fluency is difficult to 
achieve; on the other hand, the intonation, the accuracy of the rhythm, is also 
difficult. Also, sometimes I can't even pronounce accurately, and plus the 
grammatical mistakes... a total disaster. So, it's very difficult. And listening... 
because after all, I don't have much chance to practice, these two areas, listening 
and speaking, are interrelated, so they have greater influence. 
I: Is there any areas of English that you feel easy to learn? 
S: The relatively easy part is the basics, like tenses, the basic grammar points, you'll 
be able to master them. But when you want to continue to the advanced level, it 
becomes difficult. 
I: You put "-1" in rating your capacity of communicating with the 
native speakers, is it because of your worries about speaking? 
S: Yes, and also, I'm afraid I might not be able to understand their accents. 
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I: Did you have any experiences of communicating with the native 
speakers? Like during the secondary school or university? 
S: Mainly during the university, asking them academic stuff. 
I: You put “-1” in “I feel more nervous when having English lessons 
than other lessons", why? 
S: Because I don't bother about it. I didn't pay attention during the class, but I studied 
on my own. 
I: How? 
S: I attended the tutorial centers, and read their notes. I think their notes are more 
useful for the exams. Also, as they tell us clearly where to memorize and where to 
pay attention to, I know what I was expected to leam. 
I： What was the language of instruction? 
S: Mostly English notes with Chinese as medium of instruction. 
I： You put “-1” in “I think learning English is boring". Why? 
S: Sometimes when I study English by means like watching some interesting English 
TV programs, I feel happier than when I leam it at classrooms. 
I: What kinds of programs do you watch? Can you give me some 
examples? 
S: The Apprentice or Friends. Mostly the relaxing and interesting ones. 
I: How often do you watch those programs? 
S: Almost none during the school days, and one or twice per week during the long 
holidays. 
I: You put “1” in "Even if I don't like the activities during the 
English classes, I'll still try my best to finish them". Why? 
S： Because English is important after all. Even if I don't like it, I'll still try my best to 
leam it well in order to fulfill the requirement of the school. 
I: If you get a bad result in your English exam, how would you feel? 
S: I would find out which part was the weakest and see if I could improve it. But 
when I first see the result, it is unavoidable that I would feel down. 
I: What do you think is the most important factor for learning 
English successfully? 
S: I think an English-speaking environment is important because the environmental 
factor is more essential. Because if you are forced to have the contact with the 
language every day, your speaking and listening skills would become better. Then, 
plus your personal efforts, your grammar and writing skills would improve, too. 
I: So you think your English is unsatisfactory because of the lack of 
such environment. 
Yes, or because I fail to create such an environment. 
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I: How to create? 
S: By forcing yourself to listen more to the English programs, and watch more 
English programs. Regarding speaking, one can try his / her best to find such 
chances, try to find the native speakers to practice. 
I: Has your reaction towards unsatisfactory English results changed? 
S: Now, I'm more concerned about the results as I'll need to seek for a job after 
graduation, in the near future. Besides your university subject results, your 
potential employer will also look at your English standard, like during the 
interviews. If your English is not good enough, the impression will go down 
significantly. 
I: You put “2” in “I feel nervous when speaking English in front of 
my peers". Why? 
S: Because I'm afraid of making mistakes, the grammatical mistakes. Also, they like 
laughing at you when you are not fluent. 
I: You mean all the friends? 
S: The secondary school classmates. At university, the situation is less serious but 
there is pressure if you can't speak good English. 
I: You put “-1” in “I feel the native-English speakers are strange，，. 
Why? 
S： I feel they're very normal... because Hong Kong is quite influenced by the western 
cultures. 
I: What's your impression about the English-speaking countries? 
S: I think they pursue more on liberty and freedom. Also, they emphasize more on 
individual rights. 
I: Do you think these qualities are good? 
S: Both good and bad. For example, if a country emphasizes too much on individual 
freedom, then it is more difficult for the government to rule or exercise control. 
But of course, it's good for the individuals. 
I: What you think of the Americans, British, Canadian, Australian, 
or New Zealanders? 
S: Um. •. mainly... more liberal, not so conservative, less polite, and more natural. 
I: How much do you think the cultures of the English-speaking 
countries have mingled into your daily life? 
S： Around “4-5”. 
I: How about the Japanese culture? 
S： Around “6”. 
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I: You indicated in the questionnaire that you're a bit interested in 
knowing more about the cultures and customs of the 
English-speaking countries. Is there any particular aspect that you 
would like to know? 
S: No, just something general is fine because I barely know what kind of cultures they 
have. 
I: What do you think of their traditional cultures? 
S: They're a bit aristocratic. I mean more elegant and higher-class. 
I： Do you often watch the English films? 
S: Relatively few. 
I: What kind of movies do you usually watch? 
S: Mostly action films or comedy. 
I: Do you watch Hong Kong films? 
S: Even fewer than the foreign ones. 
I: You mean the English films or including the Japanese films? 
S: The English ones. 
I： You put "-1" in “I think Hong Kong's history of the British colony 
is shameful history". How do you view this history? 
S: I think at that time, China was not strong, in fact, I think it's a situation of failure 
rather than humility because China's real power was not strong enough to protect 
the territory, it's unavoidable that Hong Kong was occupied by another country. I 
tend to think in this way. 
I: You indicated that you would like to travel to the English-speaking 
countries. Is it because you generally like traveling or you prefer 
visiting these countries? 
S: I don't have a particular desire to go to any of these countries. It's because I 
generally like traveling. 
I: Generally speaking, do you like the pop cultures of the 
English-speaking countries? 
S: Not so much because after all, there's too much difference between their cultures 
and the Hong Kong or Chinese culture, like the hip hop and rock music, I'm not 
used to those kinds of music. 
I: You put “1” in “I would like to learn the behaviors of the 
native-English speakers.，，What kind of behaviors do you want to 
learn? 
S: Mainly the table manner. 
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I: Do you think your English learning is greatly influenced by your 
family and society? 
S: Yes, because the society require you to master English well, to speak fluent. And 
your family expects or hopes you could leam it well. So there's pressure. 
I: With a 1-10 scale, how much efforts have you made towards 
English learning? 
S: Around “6” to “7”. 
I： Do you often listen to the English songs? 
S: Seldom. 
I： Is it because you don't particularly like the music? 
S: No, it's mainly because I definitely won't be able to understand the lyrics. 
I: Just now, you said you would like to mimic the accents of the 
native-English speakers. Would you like to mimic their behaviors, 
too? 
S: Just a bit is okay, I value more about the language itself. It's more acceptable to me 
to keep more Chinese styles. 
I: How do you feel about the English cartoons? 
S: Very heroism. One person can save the lives of thousands of others, unlimited 
number. A bit too exaggerated. 
I: Do you watch this kind of cartoons? 
S： Very little, just occasionally. 
I: You indicated in the questionnaire that "Learning English well 
helps enhance my self-image." Why? 
S: Because in Hong Kong, fluent and accurate English equals professional and 
successful. 
I: How much do you enjoy learning English? Please indicate with the 
scale of 1-10. 
S: Around “5” or "6". I'll stop at the level of knowing how to use it, unlike Japanese, 
which I also use as a tool to know the Japanese cultures. 
I: Has you English learning motivation undergone any changes? 
S: Yes. When at secondary school, I was quite lazy, so when I received my HKCEE 
result of English, knowing that my English standard was far behind other Hong 
Kong students, I made efforts to leam it well during Forms 6 and 7. After entering 
the university, I seldom leam the language, so the motivation has gone down a bit. 
In the past, the motivation was for the exams, now, it's for the future career. 
I: Has your opinions towards the English-speaking countries or the 
native speakers undergone any changes? 
No, more or less the same. 
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I: How do you feel when speaking English? 
S: Like walking on the edge. Normally, there'll be a lot of people watching at you. 
And when I fail to speak fluently, accurately, or when I make grammatical 
mistakes, I even feel guilty, feel sorry for that. Since other people have higher 
expectations over your English standard if you're from the Chinese University of 
Hong Kong, I'll feel disappointed if I can't meet their expectations. 
I： You used adjectives and phrases like "complicated", "important", 
and "easy to start but difficult to reach proficiency level" to 
describe English. What do they refer to? 
S: "Complicated" refers to its grammar. "Important" refers to the future career, and 
also, when traveling, even if English is not the first language of the country you 
go to, the local people often can speak a bit of the language, so it's important in 
terms of communications. 
I: Is your role model being the native English speakers or the Hong 
Kong people who can speak the language well? 
S: The native speakers who speak the language well. 
I： Why? 
S: Because compared to Japanese, it's much more difficult to achieve the native 
standard of English, especially the accent. You'll need to immerge... but for 
Japanese, it's much easier by watching the TV drama. 
I: If you also watch the English TV drama, do you think the difficulty 
will change? 
S： No, I think it's still difficult. I can't reach the level, after all. 
I: Do you think it's related to the cultural difference or simply about 
the language? 
S: I think it's related to the different ways of thinking between the western countries 
and Hong Kong or China. The thinking mode between the Japanese and Chinese 
are more similar, which made Japanese closer to me psychologically, and sounds 
like easier to leam. 
I: Besides table manner, is there any other behaviors of the native 
English speakers that you wish to learn? 
S: I think behaviors other than the table manner are difficult to mingle into my daily 
life. I only have the interest to know what they are, not yet want to leam. 
I: How do you feel when seeing two Chinese talking with each other 
in English? 
S： I'll feel it's unnecessary. Unless they don't know Putonghua or Cantonese at all, it 
is unnecessary to use English to communicate with each other throughout the 
conversation in Hong Kong. 
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I: How do you feel if you see a Chinese behave like the 
native-speakers of English? 
S: I think I'll feel quite strange. Unless the person has lived in the foreign country for 
a long period of time and influenced by their behaviors which is fine, I'll feel 
quite difficult to accept if the person has been living in Hong Kong but 
intentionally mimic their behaviors. 
I: How about when you see a Chinese person reading English 
magazines in public? 
S: I think the person is knowledgeable since the English magazines enjoy a higher 
status. 
I: Do you have additional comments about your English learning? 
S: Compared to Japanese, the motivation for English learning is more on the practical 
side, for career purposes, utilitarianism, while Japanese arouses my interest. 
I: This is the end of the interview. Thank you very much! 
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Research Interview - First Round 
Participant: Tim 
Date: 2ist June, 2007 
Length: 65 minutes 11 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
T = Tim 
I: Is Cantonese your mother tongue? 
T: Yes. 
I: Besides Cantonese, do you use other languages to communicate 
with your family members at home? 
T: No. 
I: When talking with your family members, do you mix English 
words into Cantonese? 
T: Yes, with my parents. 
I: Do you have any brothers or sisters? 
T: No. 
I: Besides Cantonese and English, does your mother know any other 
languages? 
T: Chiu Chao dialect. 
I: How about your father? 
T: No. 
I: Besides Japanese, English, and Cantonese, do you know any other 
languages? 
T: A bit of Putonghua. 
I： How about Chiu Chao dialect? 
T: No. 
I: Among the languages you know, which one do you like the most? 
T： Cantonese. 
I: Why? 
T: Besides being my mother tongue, I think. •. although it's quite complicated, I can 
use it to express myself with various means. 
I: How about the second one? 
T: Japanese because I like listening to the Japanese songs and I would like to know 
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more about it. And after learning this language, I realized it's quite interesting. It's 
quite similar to Chinese, so it's both easy to leam and useful. 
I: How about the third? 
T: English. 
I: Why? 
T: Because it's often used and it's useful. It's useful no matter in terms of academics 
or life. Also, there are something interesting about English, for example, phrases 
like raining like cats and dogs. 
I: When you're saying English is useful in life, do you mean when 
traveling and making friends, or what else? 
T: In fact, not just making friends, even when you're living in Hong Kong, since so 
many things are written in English, if you don't know this language, you'll be at 
disadvantage. 
I: How about Putonghua? 
T: I haven't reached the level of hate it... I would like to leam this language because 
I'll need it in future. 
I: Can you rate these languages in terms of frequency of use? 
T: The most frequently used is Cantonese, the second is English, the third is Japanese, 
and the last is Putonghua. 
I: Could you rate your language proficiencies in terms of listening, 
speaking, reading, and writing, with “1” being the lowest, and “10” 
being the highest? English first. 
T: English... listening around "7.5"; speaking “6”； writing is “8”； while reading is 
also “8”. 
I: How about Cantonese? 
T： Cantonese... speaking “8.5”，listening "9-10" since basically I can understand 
everything, reading “10”，and writing also "10". 
I: For reading and writing, do you mean in Cantonese characters? 
T： Yes. 
I: How about Putonghua? 
T: Speaking is “3”； listening is “4”； reading and writing is both “10”. 
I: How about Japanese? 
T: Listening is “5”，writing is "6", speaking is “5”，and reading is “7”. 
I: In terms of sense of belonging, would you rate your sense of 
belonging to Hong Kong with a 1-10 scale, with “1” being the 
weakest, and “10” the strongest. 
T： Hong Kong... "10". 
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I: How about sense of belonging to China or the identity of being a 
Chinese? 
T: Also "10". 
I: How about sense of belonging to the world? 
T: Around “9”. 
I: If you travel to another country and a foreigner asks you "where 
are you from?" How would you answer? 
T: Hong Kong, China. 
I: Why would you add China? 
T: Because I heard some people say that some foreigners do not know where Hong 
Kong is, they mistake it to be part of Japan. So, I will need to add China after Hong 
Kong. Also, I would like to tell others that Hong Kong is part of China. 
I: But why don't you simply say China? 
T: Because if you're from Shanghai, you'll also mention this city in indicate which 
part of China you're from. China is so big, if you don't mention which city, others 
won't know which part of China you're from, maybe they will thought you're from 
Tibet. 
I: Why did you rate your sense of belonging to the world as '9'? 
T: I also pay attention to the world news. And sometimes I read the editorial or 
comments about the world news. 
I: What do you like or dislike about the Chinese cultural values? 
T: I like the traditional ones which are more peaceful and gentle. I don't like the 
modem ones... because of the history, people are lacking some important moral 
codes. Also, they are lacking civil responsibility. 
I: The history event... do you mean the Cultural Revolution? 
T: Yes. 
I: Will the relationship between China and another country influence 
your attitude towards that country? 
T: I think a bit, but I'll still try my best to see who's right and who's wrong. 
I: What do you think of the relationship between China and Japan? 
T: I think it's becoming better and better since both sides are willing to build up the 
relationship. But still, they should keep their efforts because there are always 
certain amount of people in both countries who are very conservative... so they 
should keep making efforts in building up a good relationship. 
I: Do you think the relationship between China and Japan will 
influence your attitude towards Japanese learning? 
T: Yes, a bit. I remember once someone asks me why I leamt Japanese, whether it's 
because I would like to become a traitor. I feel it's very funny. And I joked back by 
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saying, 'I want to be a spy!' In fact, by learning Japanese, I'll be able to read their 
books, to know their history and how they think. I will be able to know more about 
them, to understand why they did those things in the past, and what they are 
thinking now. 
I: But if the relationship between China and Japan become good, will 
that make your motivation increase? And it turns bad, will that 
make your motivation goes down? 
T: No, I don't think so. 
I: When did your friend ask you that question? 
T: Around Forms 6 or 7，one or two years ago. 
I: What do you think is the current relationship between China and 
the English-speaking countries like the U.S.A., Britain, Australia, 
New Zealand, and Canada? If may comment separately if 
necessary. 
T: Um... I don't know how to say it... in fact, I think their relationships with China 
are more or less the same. It's mainly built up on economics, less on political 
intervention. 
I: Will China's relationship with these countries influence your 
learning motivation on this language? 
T: No, because after all, English is used by the whole world, not just these countries. 
I: You mean English belongs to the people all over the world, not just 
to people of particular countries. 
T: Yes. 
I: Why did you start learning English? 
T: It happened when I was small, I don't really know... but if it's chosen by me, to be 
honest, I would do it for earning a living, to be honest. 
I: If English were not a compulsory subject at school, would you 
learn it? 
T: Maybe not because after all, my language ability is not strong. 
I: Then why did you learn Japanese? 
T: I leam Japanese for interest. After learning it, I realized it's useful, but of course 
not as useful as English. I mainly leam it for personal interest, and it's quite similar 
to Chinese, so it's easier to be mastered; otherwise, it would be troublesome. 
I: If you have the chance, do you want to go to another country to 
work or study for a period of time? 
T:Yes. 
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I: Are there any particular countries that you would like to go or any 
country is okay for you? 
T: Any country is fine because different countries have different cultures, different life 
style, and different ways of doing things. All of these are worth learning. 
I: How long would you like to stay if you go? 
T: I think if I really want to know their cultures and life style, then at least one year. 
And it's difficult to say about languages, about how many years it will take to leam 
a language well in another country. But if just for knowing their life, then at least 
one year. 
I: Would you like to simply live in another country for a long time? 
T: Um... I have ever thought about it, but I don't think it's feasible because I have 
nose allergy. The possibility should be very low. 
I: Have you joined any long-term or short-term exchange programs 
before? 
T: No. 
I: What do you think of Hong Kong's pop culture? Here, pop culture 
includes songs, TV dramas, films, and book, etc. 
T: I think the Hong Kong pop cultures... since recent years, they have not been able 
to capture the key themes. It seems like... they would like to create something, but 
they are not able to capture their own style. It seems like they don't know what they 
are doing. For example, for films, when the economics is gloomy, they will produce 
fewer films. In order to survive, they would like to change their style, but haven't 
found the right method. The same applies to music. Previously, they played with 
the karaoke songs, now, they would like to try producing songs, but it turns out to 
be very few... I don't know if it's because Hong Kong people are quick changers, 
some people like listening to different styles of songs, but I think if you don't 
produce your own style, it would be difficult for you to survive. If you just keep 
changing, you may not know what you're really doing, and you may lose yourself 
in the process. 
I: Do you listen to the Hong Kong songs, Japanese songs, or songs 
from different countries the most often? 
T: I mainly listen to the Japanese songs. 
I： How about films? 
T: I watch films of different countries. But since the mainstream films are mainly the 
western films, so I mainly watch this kind of films. 




I: Is there any preference of people in a particular country or no? 
T: Any country is fine, but if it is particularly want, then I particularly want to make 
friends with the Japanese people, because I'm learning Japanese, I think it should 
be easier. 
I: Do you have friends from places outside Hong Kong? 
T: I have two friends from the mainland China, one friend from Japan. 
I: Are you familiar with them? 
T: Yes. 
I: How did you know each other? 
T: I knew the two mainlanders through joining a committee, and the Japanese through 
doing a course project together. After the project, we became friends. 
I: What do you think of the cultures or customs of the foreign 
countries? 
T: If you have not accepted it, then you'll feel they're strange; however, after 
accepting it, you'll feel different cultures have its own uniqueness, has its own 
interesting aspect. 
I: Are there any particular countries that you feel more difficult to 
accept their cultures? 
T: No, every country is equal. For example, the hip hop music in the U.S.A., I don't 
know why I feel difficult to accept it. I don't know why I don't like it. 
I: Why do you like traveling? 
T: Because I would like to see cultures of different countries. 
I: You have been to the mainland China for traveling. Where did you 
go? 
T： I have been to Guangzhou. And when I was very small, I have been to Xiamen, but 
I can't remember that now. 
I: How do you feel about these visits? 
T: In terms of daily life issues, I felt the streets were quite dirty. But Hong Kong is the 
same. But their traffic light didn't seem to have any function at all. This is the most 
attractive, and it's amazing that nothing happens! During the recent years, I feel 
Guangzhou is quite trendy. 
I: Do you read newspapers or watch the TV news everyday? 
T: Yes, I try to read or watch every day, but if I'm not free, then I can't help with that. 
I: Do you read the free newspapers or the paid ones? 
T: My family buys newspapers every day. 
I: Which part of newspaper do you pay most attention? 
T: News. 
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I: Does it make a different whether it's a local news, China news or 
international news? 
T: To tell the truth, I think the international news is the most interesting part is the 
international news. Although this part of news is very little, it includes both the big 
issues in the world and the small but interesting stories. 
I: What comes the next? 
T: The next is the supplement. The supplement has a lot of information. Also, Ming 
Pao has some columns which are quite good. 
I: What comes the next? 
T: The next is Entertainment. 
I: How about the local news? 
T: Oh, I thought it's included in the news which I've mentioned. 
I: Oh, you mean after the international news, the next is the local 
news. 
T: Yes. 
I： What do you think is the meaning of "world citizen"? 
T: I think the person should pay attention to what is happening in the world; also, he / 
she should take action to... for example, for the issue of environmental protection, 
the person should take action to do something for the environment. 
I: With a 1-10 scale, “1” being totally not the member of the world, 
while “10” being the feeling you're a member of the world. How 
would you rate yourself? 
T: “7”. 
I: Why is the difference between this rating and the rating of sense of 
belonging to the world just now? 
T: Because although I pay attention to what's happening in the world, I don't do much 
for it. 
I: Why do you like reading international news? 
T: I don't know... maybe because the Hong Kong news are similar, while the 
international news have more varieties, with different country having different 
things happening, which is quite interesting. 
I: Now it comes to your Japanese learning experience. When did you 
start learning Japanese? 
T: May last year. 
I: Before taking course at CU, did you learn Japanese by means like 
watching the Japanese cartoons, or TV dramas, etc.? 
T： Yes. 
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I: When did you start watching the cartoons or TV dramas? 
T: I have been watching the Japanese animation since I was small. For the TV drama, 
I started watching them two or three years ago. 
I: How about playing computer games? 
T: I seldom playing computer games. 
I: When watching the animation or drama, did you listen to the 
Japanese conversations or the translated version? 
T: Before taking the courses, I usually listened to the translated version, but after 
taking the course, I prefer listening to the original version. 
I: Did your learning of Japanese influenced by your family, friends, 
or the social trend, etc.? 
T: No, it's just my personal interest. 
I: Why did you take the Japanese courses at CUHK? 
T: Because it's included in the school fee. Also, if I minor it, my certificate will look 
better. 
I: After Japanese IV, will you continue taking Japanese courses in 
future? 
T: Yes, but not immediately, I mean not in the next semester because I need to take 
care of my major subjects, too. 
I: Why motivates you to keep learning this language? 
T: The lyrics. Now I have a great sense of satisfaction because I can understand 80% 
of the lyrics. I mean reading the lyrics, not listening, listening is much more 
difficult. 
I: Why do you want to minor in Japanese? 
T: I intended to minor in this subject before entering CUHK. 
I： Why? 
T: First of all, I have interest in this subject. Second, since I've taken four courses, and 
I have interest in the Japanese culture, if I could minor it, it would be easier for me 
to register their courses. 
I: Do you feel satisfied with your current Japanese standard? 
T: Yes, since I could achieve this level within such a short period of time, I'm happy 
with it. 
I: What do you think contribute to your success of Japanese 
learning? 
T: I think it's because the teachers are good. 
Could you explain? 
T: Their grammatical explanations are clear. Also, they provide us with lots of 
listening and oral speaking exercises. 
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I: Is there any difference between the Japanese teachers and English 
teachers? 
T: There's no big difference, and their teaching methods are similar. But maybe 
because I've arrived the advanced level in English, things become difficult which I 
don't quite understand, and I start to feel bored. 
I: How about when you just started learning? 
T: I remember I was fine with it when just started learning ABC. 
I: You indicated in the questionnaire that you would like to achieve 
the native level in Japanese. Why? 
T: Because I would like to work in Japan after graduation. 
I: Do you have any plan as how long you would like to do so? 
T: No. 
I: If "1" is the starting point, and "10" is your final goal of achieving 
the native level of Japanese, where do you think you're now? 
T: Around “5”. 
I: Do you have any plans regarding how to finish the rest "5"? 
T: Yes. I think I'll take courses at CU, and then sit for the Level II exam. After that, 
I'll take courses some where and sit for the Level I exam. 
I: How long will the whole process take? 
T: I hope within 3 to 5 years. 
I: Do you feel bored when having the Japanese lessons? 
T: Not really. 
I: How do the teachers teach? 
T: They teach the vocabularies, and grammatical points, etc. But sometimes there are 
some listening exercises and the videos to watch, quite interesting. 
I: If you get a bad result in Japanese exam, what do you think would 
be the reason? 
T: Because I'm lazy. 
I: Besides learning the language through taking courses, reading 
lyrics, watching TV drama and cartoons, do you use other means 
to learn it? 
T: Yes，browsing the Japanese websites. 
I: What kind of websites? 
T: Like the pop star's official websites, Oricon, etc. And sometimes I go to Yahoo 
dictionary to check the Japanese words. 
I: Do you understand the content of the websites? 
T: Also around 70-80%. It's always easier to read than to listen. 
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I: Do you often chat with your Japanese friend? 
T: We don't talk often, and when we do, we use English. 
I: Do you know more about the Japanese culture from your friend? 
T: Yes, a bit. 
I: Do you have contact with the Japanese language through other 
means? 
T: The products, sometimes I'll try to figure out the meaning of the Japanese words. 
I: Do many of your Hong Kong friends learn Japanese? 
T: No, very few. 
I: How often do you watch the Japanese TV drama? 
T: In the recent year, very few... currently, the Death Note is broadcast one episode 
per week, so I can still afford it... in the past, during the holidays, I watch several 
episodes per day. 
I: Do you enjoy your Japanese learning so far? 
T: Yes. 
I: Why? 
T: It's mainly because of the sense of achievement. I have never leamt a language so 
successfully! 
I: Does your Japanese learning motivation undergo any changes? 
T: No. 
I: Has your perception about this language changed before and after 
learning it? 
T: Yes. Before learning it, I felt very strange about the mixture of Chinese characters 
and the symbols. Also, before learning, I thought it's very easy. But after learning, I 
felt it's very troublesome as one Chinese character has several pronunciations. 
I: Has your attitude towards Japan or the Japanese people undergo 
any change before and after learning the language? 
T: No. 
I: How do you feel when speaking Japanese? 
T: The same as English, I feel I don't speak well. 
I: How do you feel about Japan? 
T： The country is very strong at economics and technology. They have their own 
culture, but its history is quite special. Its history is shorter than China, and has 
inherited many things from China. During the Meiji Restoration, they try to change 
their culture and customs completely. I don't remember what happened afterwards. 
When it comes to World War II，things became strange again. 
I: What do you think of the Japanese people? 
T: I think their inner-circle concept is stronger than the Chinese. You can see this from 
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their language system and their living habits. They have a clear cut distinguish 
between inner-circle people and outer-circle people. 
I: Do you like this? 
T: Because I'm also a Chinese... it's not that I can't accept it or will dislike it, but I 
won't encourage it. 
I: You mean because the Chinese culture has similar things, it's easier 
for you to understand and accept it. 
T: Yes, yes. 
I: You put words like "relatively easy", "interesting", "troublesome", 
and "useful，，to describe Japanese. Why? 
T: "Relatively easy" is because of its similarity to the Chinese language. "Interesting" 
refers to the lyrics: knowing more Japanese has made my life more interesting. 
"Troublesome" refers to the pronunciation of the Chinese characters: some of them 
have several pronunciations, some of them are similar to Chinese, while some of 
them are very different from the Chinese and require a lot of memorization. 
'Useful' refers to my intention to work in Japan. Also, after learning the language, I 
have understood more about the Japanese culture. 
I: Will you set your role model of Japanese speaking to be the native 
speakers of Japanese or Hong Kong people who can speak the 
language well. 
T: I hope... because my confidence is not strong, at this stage, I hope I could become 
the Hong Kong people who can speak Japanese well first. 
I: But if you can, you also hope to be able to speak like the native 
speaker, right? 
T: Yes, yes. 
I: Would you like to behave like the native speakers of Japanese, too? 
T： Behaviors... may not leam all of them... but like the Cantonese slang, or the 
currently popular term ‘trendy language', I think I need to leam it. 
I: How about behaviors? 
T: I have leamt some. 
I: Through watching TV? 
T: Yes. 
I: And will you continue to learn more and more? 
T: Maybe, to change naturally through come into contact with it. 
I: Can you distinguish Chinese and Japanese? 
T: I can't, but my friends said they can. 
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I: Suppose you can distinguish that now. When you see two Chinese 
talking in Japanese, how would you feel? 
T: I'll feel strange. Why don't they use Chinese if they're Chinese? 
I: How about seeing a Chinese behave like a Japanese person? 
T: Also a bit strange, but if I think twice, maybe the person has lived in Japanese for a 
period of time. 
I: How about seeing a Chinese reading Japanese books or magazines 
in public? 
T: It's fine. If the person understands Japanese, he / she can read it. 
I: Do you have additional comments about Japanese learning? 
T: No. 
I: Now, let's come to the part of English. You're born in Hong Kong, 
did you start learning English at kindergarten or before that? 
T: I think at kindergarten. 
I: Just now, you mentioned if English is not a compulsory subject, 
you may not learn it, right? 
T: Yes. 
I: Is your English learning influenced by the family members like 
parents, school, friends, or social trend? 
T: The influence of friends is less, but the rest are all yes. 
I: Which factor weights more? 
T: The society and parents. They explicitly tell you that you won't succeed if you 
don't know English. 
I: Has your English learning motivation undergo any changes? 
T: When I was very small, I didn't know what I was learning. Later, I didn't 
understand why I should leam it. After Form 4，I realized I would be in great 
trouble if I don't know this language. 
I: Are you still thinking in that way? 
T: Yes. 
I: You haven't taken any ELTU courses, right? 
T: Yes，I haven't taken any English courses after entering CUHK. 
I: Will you take this kind of courses in future? 
T: I have a compulsory ELTU course. The title of the course seems to be 
Understand... English. 
I: You can't choose which one to take? 
T: Yes, I can't. It's for those whose English standard is not good. 
I: If the ELT courses are not compulsory, will you take them? 
T: It depends on whether I have enough credits. If yes, then I would like to take a 
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course about practicing English oral because my oral is really insufficient. 
I: Besides it's the requirement of the society to learn English well, are 
there any other reasons that you would like to take this course? 
T: It's mainly because of the social requirement. Also, other people judge your 
English standard by your oral. If you can't speak well, they'll assume that your 
English is bad. 
I: Are you satisfied with your currently English standard? 
T: It's acceptable. 
I: With a 1-10 scale, where do you think you're now? 
T: Around “7”. 
I: What contributes to your achievement of "7"? 
T: In terms of reading and writing, I have no problem with using English to handle the 
academics and daily life issues. 
I: What help you achieve this level? 
T: The exams. Because of the exams, I studied more; and because I studied more, I 
got improvement in English. 
I: You indicated in the questionnaire that you would like to achieve 
the professional level in English. Besides the social requirement, 
are there any other reasons? 
T: No. 
I: If ‘T，is the starting point, and '10' is the goal, where do you think 
you're now? 
T: Around "6". 
I: Do you have any plans on how to complete the rest four? 
T: I haven't got any plans yet. I have just planned for Japanese, haven't got time to 
think about English. 
I: After so many years of learning English at classrooms, how do you 
feel? 
T: I think the classroom learning is so-so. I don't know if it's because the teaching 
mode has been similar for so many years, I feel a bit bored. 
I: What's the teaching mode? 
T: Normally, the teacher taught us grammar and vocabulary... after entering the 
senior forms, there were lots of training, really a lot. The teacher seldom taught 
grammar, but gave us tones of training for the public exams. So it became 
extremely boring, and tiring. 
I: What's your ideal teaching mode? 
T: It can balance the four areas of writing, reading, speaking, and listening. Although 
it's impossible to be interactive all the time, there could be occasional interaction. 
343 
I: If you get a bad result in an English exam, what do you think 
would be the reason? 
T: It's also because I'm lazy. 
I: Do you learn English through other means like watching films, 
listening to songs, or reading books? 
T: Watching films and reading books. Now, almost all my books are in English. 
Textbooks are all in English. In terms of leisure reading, some are in English, while 
some are in Chinese. 
I: So you watch films with the intention to learn English. 
T: Try to listen to what they're talking about. 
I: How often do you use these methods to learn English? 
T: Very few... maybe reading English books once per week. And the films... low 
frequency... 
I: Besides watching films, books, and having conversation with your 
Japanese friend in English, do you have other chances of using 
English in daily life? 
T: Surfing the internet. When talking with my friends, we will mix some English 
words into the Cantonese utterance. We won't talk purely in English. 
I: What's the medium of instruction for your courses at CU? 
T: English. 
I: How's the teachers' English? I am asking because some people 
have told me their teachers' English varies from one another. 
T: The English of my major course teachers is so-so. But the English of some 
non-major courses is very good. 
I: What are these non-major courses? 
T: The Japanese language, the Japanese culture... so far, I have taken these two 
courses which are taught in English. 
I: Are the teachers Japanese? 
T: Yes, but their English is very good. 
I: Do you enjoy English learning so far? 
T: No. I feel it's very mechanical, and I don't have any feelings about it any more, just 
feel it's very troublesome. 
I: You have mentioned your motivational change of English learning. 
Have you ever got interest in this language? 
T： No. I have ever tried to read some very thick English books, but because I was very 
small at that time, my English was not good enough, I finally gave up. 
I: Why did you borrow the thick books? 
T: Because I've read some thin books and I feel it's meaningless to continue reading 
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the thin ones, I tried to make a change. 
I: How do you feel about the English-speaking countries, including 
the U.S.A., the Britain, Australia, New Zealand, and Canada? You 
may comment on them separately if you think it's necessary. 
T: I think the U.S.A. is very aggressive, very self-centred. And after watching 
Bowling for Columbine, the American people lack trust towards each other, and 
the government creates imagined enemies and launches war for the sake of money 
and creating a protecting image to the citizens. The image is quite negative. 
I: How about the Britain? 
T: Britain doesn't have anything special. And sometimes it just follows the America, a 
bit lacking opinions of its own. Although Hong Kong has been the British colony, I 
don't have negative opinions about the country in term of this history. Also, I don't 
know if I'm influenced by the films, I feel they're very gentlemen. People are 
more polite and have more manners than the Americans. 
I: How about Canada? 
T: From the Bowling for Columbine, I feel the Canadians have greater confidence in 
others, so they are more peaceful. 
I: How about Australia or New Zealand? 
T: Nothing special in politics. I feel they are strong in economics. 
I: Is your English learning influenced by your opinions towards these 
countries，right? 
T: No, because English is really not theirs. 
I: Would you like to behave like the English native speakers? 
T: No. Even after watching the English films, I won't feel being changed in whatever 
ways because their culture is after all very different from the Chinese culture. 
I: Do your opinions towards the Americans and America differ from 
each other or no? 
T: They're different. I feel the Americans worship liberty... but their attitude towards 
the government's intention.. .though they emphasize democracy, I feel they're 
played by the government. 
I: How about the British and Canadians? 
T: It's similar to their countries. 
I: Australians and New Zealanders? 
T: I don't know if it's because they live by the seaside, I feel they're wave-surfing 
lovers. But it's unrelated, I know. 
I: Even if you have positive views about people of these countries, you 
don't want to behave like them? 
T: No. 
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I: How do you feel when speaking English? 
T: Also feeling influent, feeling I'm not a good speaker. 
I: You put words like "useful", "troublesome", and "used all over the 
world". Why? 
T: "Useful" mainly refers to academics, career, and when you travel abroad or asked 
by a visitor about direction, you'll be able to answer. "Troublesome" mainly refers 
to the vocabulary which is too many... in fact, its grammar is relatively easy 
compared to other languages. I heard it from my friends. 
I: Compared to what other languages? 
T: For example, French and German, which is even more difficult. 
I: Do you think English is easier to learn or Japanese? 
T: Japanese because it's similar to our mother tongue. The Chinese characters are 
extremely similar, and the grammar is also a bit alike. The pronunciation is also 
quite similar. 
I: Is your role model of English learning being a native speaker or the 
Hong Kong people who speak English well? 
T: The Hong Kong people who speak English well. 
I: If there's chance, do you want to speak like the native speakers? 
T: Yes. 
I: How about the accents? 
T: I would like my accent to sound like British, the standard and pure, not like Bush 
because I think his English is irritating to ears. 
I: How about behaviors? 
T: I think the British gentlemen manner is worth learning. For the rest, like hip hop, I 
don't think they're suitable for me. 
I: If you see two Chinese speaking English, how would you feel? 
T: A bit strange because why should they speak Chinese? 
I: How about seeing a Chinese behave like a English native speaker? 
T: At the beginning, I would feel difficult to accept and a bit strange. 
I: How about seeing a Chinese reading English books or magazines in 
public? 
T: It's not a problem. I also do it often. 
I: You indicated in the questionnaire that you have greater 
confidence in learning Japanese than English. Why? 
T： Because sometimes I have greater chances to be in touch with Japanese than 
English. 
I: Why do you feel closer to the Japanese language? 
T: Because it's similar to Chinese language, I have lots of contact with it, and Japan is 
346 
closer to China. The shorter distance between the two countries make me feel 
closer psychologically. I don't know how to say. 
I: Do you have additional comments about English learning? 
T: I think learning English when one is a child is necessary. The children should be 
forced this language because it's really useful. We cannot help but forcing them to 
leam, like forcing them to leam Maths.; otherwise, they won't leam it because they 
can't see why they should leam. Since it's so difficult and they have no interest in 
it, of course they won't want to leam. But after they grow up, they realize its 
usefulness but don't have the sufficient knowledge to use it, it would be very sad. 
But some people go to an extreme. For example, I heard some friends saying their 
parents forced them to leam words like "Hopscotch" in English when they were 
Primary 1 or 2, that's too much. I don't know the English name for this game even 
now! So I mean appropriately forcing the children to leam, not going to an 
extreme. 
I： Do you think it's possible to make a child learn a language through 
interest? 
T: Yes, but good methods should be found to arouse their interest, and let the children 
experience the good side of the language. 
I: Do you think English can be taught in this way? 
T: Maybe not. 
I: Why? 
T: Because interest is also related to the sense of achievement. If the children is like 
me，relatively poor in language aptitude, the chances of succeed in language 
learning is low, the chances of fostering interest is also low. For example, if you try 
to speak English but can't speak it well, your interest in the language would go 
down. 
I: That's all. Thank you very much! 
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APPENDIX I 
TRANSCRIPTIONS FOR SECOND-ROUND INTERVIEWS 
Research Interview - Second Round 
Participant: Amanda 
Date: 29th June, 2007 
Length: 29 minutes 01 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
A = Amanda 
I: Have you used any methods to learn Japanese outside the 
classroom? 
A: When I watch the Japanese TV dramas, does it count? I would like to see if I could 
understand what the characters say. 
I： How about English? 
A: For English, I use a greater variety of methods, like reading articles, watching TV 
news, or any other methods. 
I: Last time, you mentioned that you had taken a course about 
Japanese culture. Could you tell me more about it? 
A: Yes. The name of the course seems to be The Japanese Culture and Society, 
something like that. I think the cultural part is more traditional. For example, we 
needed to make a presentation about the Tea Lore, about what the traditional Tea 
Lore was like. But I think the teacher wanted to teach more about the society. For 
example, what the social values are. And the teacher will show us some movies 
and articles, and tell us how the foreigners or the Japanese people look at their 
own culture. Also, when watching movies, he / she would also tell us the theme of 
the movie. 
I: Last time, you said this course somehow made you have a negative 
impression about the Japanese culture. 
A: In fact, I think the traditional Japanese culture, which is mainly about rituals and 
customs, has no big problem. But their comments on the real society were quite 
negative. They said a person has little choice after his / her birth. You'll have to 
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study, until very high education qualification. Also, if you're not from the elite 
schools, you can barely find a job. And after getting a job, you'll need to work 
from very early in the morning until very late at night. After work, you'll still need 
to socialize with others. As a result, you'll have little time for going back home. 
Thus, the relationship between the family members is very distant, and the society 
is very indifferent. This is what the teacher wanted to inform us, and he/she is a 
Japanese. 
I: About your German friends, when and how did you become 
friends? 
A: I made friends with some of them before my one-year exchange in Germany, 
through the Internet. And some others, I made friends with them while I was in the 
secondary school through writing letters, when the Internet has not become 
popular yet. 
I： But how did you find the pen pals? 
A: In fact, if you can find one, you can find the others. At that time, letter chain was 
very popular. They call it." F.B.，Friends' Book. One person made it, and passed it 
to his / her friend. The friend then passed it to another friend, and so on. Because 
each person would write his / her addresses inside the book, when the book was 
used up, it would be passed back to the first person. When the book passed to me, 
I would also take a look, and write to the person whom I thought was suitable for 
me. 
I: What do you think is the most important factor for language 
learning? 
A: I think the most important is that you really want to leam it. For example, some 
people are forced to leam German, maybe because they'll go to Germany for 
studies, and thus have to leam the language. But as a result, their incentive is not 
high. Just like learning Japanese simply because it's free... I really think that if I 
don't take the Japanese courses, I'll still need to pay for so much tuition fees, why 
don't I take the courses? For this sake, I can't leam it well. However, if you have 
genuine interest in the cultures and society of the country, you'll have motivation 
to leam the language. 
I: Do you think the German culture has mingled into your life? 
A: No. Although I like Germany very much, that doesn't mean I'll follow its cultural 
values blindly. For example, their working style is not so flexible, sticking strictly 
to their original style, very straightforward, and leaves no room for negotiation. 
But I think this kind of inflexibility is not so good. I respect their culture, and I 
won't detest their culture, but at the first place, I won't fall in love with it blindly. 
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I: When you were having your exchange, did you feel you're 
influenced by the local people's living habits, and so on? 
A: I think eating and drinking habits, yes. But regarding other habits, like being 
extremely punctual, and inflexible working style, and emotional attitude towards 
the strangers... I think I don't have such habits (Laugh). 
I: Could you tell me more about your German classes? 
A: There're some interesting activities like Big TV, Word Marathon, and discussions 
about the current affairs, etc. I think the main point is diversification. I think one 
can choose to teach in a very serious style, or spend more time and teach in an 
interesting and delightful style. I think my language learning attitude is greatly 
influenced by the teaching methods. 
I: In what language of songs do you listen to the most often? 
A: Chinese and English. German and Japanese are relatively less frequent. 
I: How about watching movies? 
A: I think English movies. I mean the Hollywood ones. 
I: Why do you like this kind of movies? 
A: Um... for the Hong Kong movies, I am not interested in any particular actor / 
actress. Also, I'm not attracted to its production. A movie that I recently watched is 
Ocean's Thirteen, and I feel the producers' attitude towards making films is really 
series. Also, the actors and actresses not only have good appearance, but also solid 
skills. Plus, I feel the plot is quite okay, so I went to watch it. Most of the time, I 
was attracted to Hollywood movies by the plots, the seriousness of film-making 
attitude, and whether the actors and actresses are the ones that I like. 
I: How about the Hong Kong and English songs, why do you like 
them? 
A: I do not particularly like Chinese songs. I'll listen to them, but I won't say I like 
them. It's just some music hovering beside your ears. But the English songs are 
better because of its greater variety. The Chinese songs are often restricted to 
certain areas; whereas the English songs have greater room of development. I listen 
to different kinds of songs. Also, I feel their production seems to be better. The 
singers normally won't use the computer to modify their sound, instead, they use 
their own voice to sing the songs. 
I: How about comics or cartoons? Do you read or watch the Japanese 
comics or cartoons? 
A: I read / watch them sometimes, but not often. 
I: How about the English ones? 
A: Very little. 
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I: How do you feel about the English comics or cartoons? 
A: I think their production is not as good as the Japanese ones. They seldom base the 
stories on real life; instead, they create surreal characters and stories, like the 
superman or monsters. However, Japanese cartoons like Doraemon, the machine 
cat may be false, but the stories can reflect daily life and society. 
I: How about the TV drama series? 
A: I watch the English, Japanese, and Chinese ones. For the Japanese TV dramas, I 
normally choose from what's being broadcast on TV. I seldom make extra efforts 
to search, download them, or buy VCDs by myself because I'm very lazy. Also, 
my computer at home does not allow me to do so - it'll break down after I 
download several episodes. Therefore, I could only depend on the TV. And if the 
drama series broadcast on TV is something I don't like, I can only refuse watching. 
It's similar to the English TV drama. Although its variety is greater, whether I'll 
watch the program depends on whether I like the plot. Regarding the Chinese TV 
drama, I think it's the problem of Hong Kong, I was a bit forced to watch it. 
I: What are your impressions of the English, Japanese and Chinese 
TV drama series? 
A: I think the Hong Kong TV drama series have similar plots, copying each other. 
Regarding the Japanese TV drama, sometimes I'll notice some kind of patterns, 
sometimes they're similar to each other. But because I don't watch them so often, 
so I don't feel bored so quickly. As to the English TV drama, if you watch one 
season, you'll watch the second and then the third season. After that, you'll realize 
the plots are similar to each other again. Maybe there's a great difference between 
two different English drama series, one being very relaxing while the other being 
very exciting. 
I: Do you think there's a relationship between the Chinese culture 
and Japanese culture? 
A: I think yes because after all, China and Japan had a lot of relations between each 
other in history. Japan has inherited a lot of culture and knowledge from China, so 
I think it's certainly influenced by the Chinese culture. But at the same time, it has 
modified the inheritance by itself, and thus seems to be another style. 
I: Do this kind of similarity influence your feelings when learning the 
language? 
A: Not really, because I learning the language just because I want to leam. 
I: What do you think is the relationship between the cultures of the 
English-speaking countries and China? 
A: Compared to the Japanese culture, it's definitely not so similar. In fact, to a great 
extent, it's different. 
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I: Then do this kind of difference influence your language learning 
attitude? 
A: I think it's similar to the Japanese language situation. I know there's a great 
difference in terms of culture, but different country has different culture is 
absolutely normal. You leam the language because of the language itself. But in 
the situation of English, it's a bit special. When society requires you to leam this 
language, you'll have to leam it. 
I: You had a foreign English teacher, right? 
A: Yes, when I was at the secondary school. 
I: At that time, did you chat with him often? 
A: He alone needed to teach all the classes at senior forms, so I barely have the 
opportunity to see him. 
I: What was his teaching style? Was there a lot of interaction? 
A: No, it was one-way teaching method as usual. 
I: So the style was similar to the local teachers. 
A: Yes, similar. 
I: What was your impression about him? 
A: I was not very familiar with the teacher. My impression about him was superficial. 
I remember we only had one class with him every week. Also, the teacher only told 
us something, basically, he mainly corrected our compositions. He gave us back 
our composition and explained a bit, then it came to the end of the class. 
I: Do you know where he was from? 
A: The Britain. 
I: Do you like his accent, or the way of speaking? 
A: Um... I don't quite like the behaviors of the British. This is my personal opinion. I 
think they always feel they are... very great because it's I，I teach you English. I 
don't know, I just have this kind of feeling. But the person himself was fine, not 
arrogant. But he was very quiet. 
I: Do you have a cultural root? 
A: I think I have. I think mine is similar to the Chinese culture, if I have to choose. 
But I also respect other cultures. And if they have something good, I'll also 
appreciate them. 
I: Do you think Japanese language is more similar to Chinese or 
English? 
A: Chinese. Besides vocabulary, there is also the grammatical similarity. It's difficult 
to raise any examples. Um... like "V (meaning "not even once"), which 
is similar. However, the English express is a bit different. Although it can express 
the same meaning, the vocabularies, the sequence of the words, and the grammar 
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won't be exactly the same (to Japanese). But Japanese and Chinese are extremely 
similar. “ <^、，，is very similar to the Chinese word “都”. 
I: Do this kind of similarities make you feel easier to learn Japanese? 
A: Sometimes. When some of the language points look similar, I'll feel it's quite easy. 
But when I encounter some differences, I'll feel "how come it is like this!" 
I: Did you go to the tutorial centre for your English at secondary 
school? A: I never have tutorials for my English. 
I: What kind of factors do you think contribute to the success of 
learning the language? 
A: I think it's because my English foundation was good when I was small. I don't 
have much impression about that, but my mother told me that I started to leam the 
whole sentence at kindergarten, while other students began to leam that at primary 
school. Children's learning ability is higher, so if your foundation is good when 
you're a child, your progress will be fast afterwards. 
I: You've traveled to so many countries. Are there any experiences 
that you would like to share? For example, things related to culture, 
language learning, or your identities. 
A: In fact, each place has its own feature. Some people asked me previously that since 
I'd been to so many European countries, which one I liked the most. I said I 
couldn't say like or dislike because each country gave me different feelings. I didn't 
have much dislike, too, because they're all similar. But for example, if I travel to 
the Asian countries, the South Asian countries, I can see a lot of Chinese people 
who do not speak Chinese but many other languages, I'll feel very strange. I can 
see their Chinese appearances but why don't they speak Chinese. I suppose their 
ancestors must know and use Chinese. At that moment, I feel how come we're all 
Chinese, but we're so different from each other. And some Chinese say they know 
how to speak, but they don't know how to write. That gives me a strange feeling, 
too. We don't need to count the Chinese people who grow up in the western 
countries. South Asia is mainly a Chinese community, but I don't know why many 
people's Chinese ability is poor. That gives me a strange feeling. When I go to the 
Europe, the Eastern and Western Europe give me very different feelings. Germany 
gave me a feeling that although lots of people didn't know you, they're willing to 
give you a hand. Many times when I was eating on the street, many people, in older 
ages, would ask me whether it's delicious. For the younger ones, they would treat 
me as a Japanese and greet me in the language. But when I saw their smile, I didn't 
feel their attitude was not genuine. They just wanted to show off, with the attitude 
that "Japanese girls!". I thought in my heart, "I'm not!" (laugh) But anyway, I 
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really encountered a lot of instances in which the Germans helped me, so many 
that... for example, once I was just standing in the street pondering about things, I 
was just thinking, but some people came to me and ask whether they could help. An 
unforgettable experience was that once I was traveling in France and lived in a very 
remote hotel. If we wanted to walk to the city center, we would need one hour. At 
that time, there was no bus. And we don't have so much money for taking a taxi. 
We had no choice but trying to walk along the main road. My friend suggested that 
we could do what people in the movies do - stretch out our hand, and try our luck 
for a free ride. But nobody would stop for us, of course. Because there's a car park 
in front of the hotel, we decided to ask people there if they would go in the same 
direction with us. At that time, we saw a German couple. I asked them, but they 
told me that they would like to help but couldn't do so since they didn't have 
enough space for their own luggage in the car boot, and they had to put some 
luggage on the back seat. After they left, I told my friend not to wait anymore. 
While we were walking, we tried to wave for a free ride but failed. Then, the 
Garman couple drove from behind and stopped the car beside us. They pushed their 
luggage aside and said, "We are very sorry. There's only one seat for the two of 
you." And the German wife even helped me carry my bag. Since we didn't have 
enough space at the back seat, she put my bag on her knee. And when we arrived 
the city centre, she kept asking, "Is it close enough to where you want to go? Do we 
need to drive a bit further?" This kind of instances was not rare. 
I: And it's very touching. 
A: Yes, yes. In fact, they could have ignored us since we didn't pay any money. But 
they were glad to give us a ride, and treated us very nicely. Another instance was 
that once I dropped a camera worth $3000, but somebody picked it up and gave it 
back to the Urban Council. 
I: Did these things happen in the Western German or Eastern 
German? 
A: Ur... let me see. These two instances involved the western Germans. I admit that 
people from the Eastern Germany were relatively not so good, but not so bad as to 
kill people. Maybe they wouldn't help you much, but wouldn't have much 
discrimination, too. People in the Eastern Germany were purer, and would help 
you without other intention; whereas people in the Western Germany were more 
troublesome. So different places gave me different feelings. 
I: When you traveled there for the first time, did the great cultural 
differences made you feel uncomfortable, or made you have a 
different view about your own identity? 
A: Ur, I don't think I had any doubt about my own culture because my character was 
354 
quite firm. Other cultures may influence my emotion, but not my faith towards my 
own culture because when I was at the high school, the teacher talked a lot about 
my culture, and I studied it quite deeply. I think I had known my bottom line. 
I: Do you think this kind of cultural contact has influenced your 
language learning in some ways? 
A: In terms of learning German, I don't think so. Before I went to Germany, of course 
I knew there's culture difference, and I leamt more about this after going there. But 
it didn't shake my will to leam German. 
I: Do you feel the language has mingled more into your life after 
living in the community for a period of time? 
A: Yes. And it has enhanced my motivation towards learning this language because I 
have experienced life in Germany. I mean it's better than what I had expected, so I 
became even more motivated to leam the language. 
I: Do you think your experiences there have helped you master the 
language? 
A: Yes, yes because I needed to speak the language every day (laugh). It's required by 
life (laugh). It's better than now. I'm learning Japanese during the class, but after 
the class, unless I read my textbook or do my homework, I seldom have chance to 
use the language. As a result, when you can only leam what you don't know 
through theories, when you cannot use it in daily life, you can't know what the 
language is really about. You'll only have fixed patterns of the language. However, 
if you could use it in daily life, you'll encounter a greater variety. 
I: Any other comments about your exchange experience and language 
learning? 
A: I would like to leam French after coming back. In fact, I leamt the language for 
around one month during the secondary school. The teacher mainly taught us the 
letters, numbers, and some simple nouns. But I gave up after one month because I 
think it's very difficult. At that time, I had already leamt some German. I thought as 
I had some German foundation, it might be easier for me to leam French. But it was 
not like that. But after leaving Germany, I went to France. You know, it's famous 
that the French people won't speak other languages but French. So I asked a friend 
to help. But when I was in France, I realized French was not a very difficult 
language. For example, when I walked on the street, I could understand some 
words that I encountered. After coming back to Hong Kong, I started to leam the 
language. Now, when I look back, I can't understand why I thought it was a very 
difficult language when I was at secondary school. The words I saw in France was 
not as difficult as I thought. It's not difficult to master the basics. For example, it's 
not difficult to read French. It provided me with determination to leam the language 
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after coming back. 
I: As you've traveled to Britain, too. Did this experience influence 
your learning of English? 
A: Oh, I forgot to mention. Britain gave me a different feeling from other countries in 
the Western Europe. I mainly went to three places — London, Cambridge, and 
Oxford. In London, I realized it's difficult to find the real British people. 
I: Many Chinese people and people with different ethnics, right? 
A: Yes, yes. No matter whether you're walking on the street or taking the transport, 
you could seldom see the real British people. What you would see were normally 
the European visitors, American visitors, or the local "second-class citizens", but 
seldom the real British people. So the feeling was very bad. Under that 
circumstance, it's very difficult to leam standard English. Maybe only the 
Customs officer is a British. In fact, the officer asked a lot of questions, and I was 
very scared as I hadn't spoken English for several months. But I realized I had no 
problem in using the language to communicate with him / her. Although he / she 
kept questioning my answers, I managed to argue back every time. However, after 
entering the city centre, I barely had the chance to speak English. 
I: Did you travel by yourself or... 
A: I went with one of my friends. 
I: What kind of language did you use at the city centre? 
A: You may say it's Chinese. There was a period of time that we went to the China 
Town (laugh). Between my friend and me, we spoke Cantonese. And we met a lot 
of Hong Kong people on the street, too. Even if you didn't speak the language, 
there would be some people walking to you and took the initiative to speak in the 
language with you. Of course, if we really needed to ask the local people for help, 
we would speak English. But we barely needed to do so. I think we used English 
more often when buying bus tickets. Because the card often had a problem, so we 
had to explain to the staff about the tickets. I don't think I'd leamt anything. 
I: How about when you were in Oxford or Cambridge? 
A: At that time, I think the bus driver was a British. But after getting the bus, we 
walked by ourselves, seldom communicate with the local people. Very little, I think 
we spoke less than 20 sentences in English. 
I: What was your impression about the local community? 
A: Um... I think London was a complicated mixture. It looked like Hong Kong but 
the ethnics of people definitely don't. Hong Kong doesn't have people of so many 
races. I felt very chaotic. I don't know why. I didn't have a sense of security there. 
It was a big holiday, a festival, but I wondered why the city was like that. When we 
came to Oxford and Cambridge, the situation was the opposite, very quiet, with 
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only a few people because it was the Christmas. 
I: When you traveled to all these countries, did you join the 
Individual Visit Scheme or follow the tour guide of the travel 
agencies? 
A: I didn't join any guiding package while traveling in Europe. But I joined the tour 
when traveling to Malaysia and Thailand. I have visited Thailand for 3 or 4 times, 
all with the tours. I joined the Individual Visit Scheme twice when going to 
Singapore, and also joined the tour once. Regarding Taiwan, Japan, and Korea, I 
joined tours. 
I: When you traveled to Japan, what kind of impression did you have 
about the city? 
A: I was very small at that time. I think I was in Primary Four. Following the tour... 
it's similar to other tours. The guide brought you around, leaving little chances for 
you to look around the city by yourself. 
I: Did you visit the European countries while you're having your 
exchange in Germany? 
A: Yes, all of them. 
I: How many times did you go to Germany for exchange? Twice? 
A: Yes. One was in the summer in 2004, August or early September, for around 5 
weeks. The rest one was from October, 2005 to August, 2006, one-year exchange. 
I: Do you have any other comments? 
A: No. I can't think of any at this time. 
I: Okay, thank you! 
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I: Last time, you said Japanese language make you think about 
Japanese culture. Does Putonghua makes you think about Chinese 
culture? 
C: No, because Putonghua is a practical language that you'll use. I often meet 
mainland students, and my roommate is a mainland student, too, so I need to speak 
this language. I'm forced to do so. I leam it because of such practical reasons. 
I: Does English makes you think about the cultures of English native 
speaking countries? 
C: No, and the reason is the same as Putonghua. Both these two languages have been 
leamt since I was small at school, and they're for practical use such as academic or 
communicational purposes, so I won't think about the cultural elements. However, 
Japanese language is different. Nobody forces me to do so. I study it because I'm 
interested in it, and I like the Japanese culture. Therefore, when I'm learning 
Japanese, I would like to know more about the Japanese culture and their gestures. 
I: How much effort do you put in learning these three languages? 
C: I think the efforts I put in learning the three languages are different. I put greater 
effort in learning Japanese as I actively borrow and buy books about Japanese 
language and culture. Also, I search the relevant videos to watch, or watch the 
Japanese TV dramas. However, I am not so active in learning English and 
Putonghua. 
I： When you watch the English movies, do you pay attention to the 
linguistic forms as much as watching Japanese movies? 
C: Um... I also try harder when watching Japanese movies as my ability in this area is 
insufficient and I'm interested in the language. Though I rely on Chinese subtitles 
when watching both kinds of movies, after learning English for so many years, 
I'm able to understand the conversations even if there're no subtitles. However, in 
the spoken form of English, there are a lot of slang and difficult terms related to 
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areas like computer and technology, which are very troublesome. But for 
interesting expressions like foul language in English, I pay as much attention as 
when I watch Japanese programs. One more thing, I won't watch the English 
movies just for the purpose of listening to the English daily life conversations; I 
watch them because I'm interested in the plots. I totally rely on the subtitles as I 
won't intentionally leam English. But for Japanese, I would purposefully choose 
movies with simpler plots and supposingly easier language, and see if I'll be able 
to understand their conversations. I'll pay attention to how the characters produce 
utterances with meanings similar to the Chinese subtitles. 
I: Do you think there's a relationship between the Chinese and 
Japanese cultures? 
C: Um... a little bit. For example, the Japanese characters were originated from China. 
In Tang Dynasty, the Japanese came to China, leamt good things and took them 
back to Japan. Maybe they felt the Chinese characters were beautiful, so they 
brought it back to their own country, modifying them and making them become 
part of the Japanese linguistic system. There were a bit of cultural exchange in this 
aspect. But I won't perceive them as similar things as they have developed their 
own features. And my learning of Japanese is not driven by this. Oh, in terms of 
studying Japanese, it's easier for the Chinese people than the westerners as the 
latter are not used to the characters. 
I： How about the relationship between the cultures of English 
speaking countries and Chinese culture? 
C: I don't think there's such a relationship, maybe it's I don't have much contact with 
them. 
I: Does the cultural difference influence your learning of English? 
C: To me, English is just a subject and a tool, a language which is 'used'. Therefore, 
the big cultural difference won't have any influence. 
I: How do you view your cultural identity? 
C: Um... I have never thought about this question. I think I'm a combination of the 
eastern and western cultures because I live in Hong Kong, an international city, a 
former British colony returned to China. 
I: What kind of metaphor will you describe yourself? 
C: Um... I can't think of any now... but I would like to explain more on why I think 
I'm a mixture of eastern and western cultures. I'm a Chinese, but I'm fine with 
eating western meals or going to a Chinese restaurant to drink tea, things like that. 
It's very strange. I also accept other cultures. Now, I'm getting to know the 
Japanese culture. Afterwards, I may accept and identify myself with it. On the one 
hand, I rooted in this place which is a mixture of eastern and western cultures. On 
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the other hand, I'm like duckweed, absorbing other cultures. So... I don't know. 
I: Do your school teachers or family members talk about the history 
between China and Japan, or the history between China and the 
English speaking countries? 
C: Yes, of course, because I'm a Art Stream student and I studied both Chinese and 
Western histories. But I don't have special interest in history, though the teachers 
used stories to make the lessons less boring. Now, I don't remember much about 
what they said. I remember the teachers followed the books in terms of 
explanation, so their attitudes are objective, without bias. 
I: What kind of songs do you listen the most often? The English songs, 
Chinese songs, or Japanese songs? 
C: Of course the Chinese songs, including Putonghua and Cantonese. They're not 
necessarily more beautiful, but at least you understand their meanings. I pay 
attention to melodies first when listening to songs. If the melodies are okay, then 
I'll search for the lyrics. And if the song is meaning, then I'll put it in my MP3 and 
listen to it repeatedly. Recently, I have listened more to the foreign songs or the 
Japanese songs. For the Japanese songs, I listen to them with an intention of 
learning the language. Therefore, I read the lyrics first. If I can understand the 
lyrics because there're many Chinese characters for example, then I'll download 
the song and listen to how the words are pronounced. Though I listen to the 
Japanese songs mainly for language learning, some of them are beautiful. 
Regarding the English songs, I don't have the intension of learning. Like the 
Chinese songs, I listen to them simply because the song is beautiful. I listen to the 
Japanese and English songs almost equally often. 
I: What are your impressions of these songs? 
C: To me, the Chinese songs are obviously gentler. They are lighthearted and slow. 
But the foreign songs are more rock and roll, more acute, with stronger emotions. 
And the Japanese songs are the combination of the two, with a lot of sad songs 
which I like. 
I: What about movies? Which country's movies do you watch the 
most often? 
C: The most important thing about watching movies is to be able to understand it. I 
prefer the foreign movies, the Hollywood movies, and of course, with Chinese 
subtitles. I feel their plots are more sophisticated. You won't know the ending until 
the last minute. Also, this kind of movies have high production cost, with 
magnificent scenes, stunts, sound, and pictures. You can feel their effort and 
sincerity in making the movies. 
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I: Have you learnt more about their cultures through watching the 
movies? 
C: I think unconsciously, I may have leamt more, but I don't pay particular attention 
to it. I also watch Hong Kong movies as some of them are interesting. For 
example, recently, I watched a movie called Isabella, talking about obscure 
relationship between two women. Through watching this kind of special movies, 
my horizon is broadened. The French movies are also interesting. Regarding the 
Japanese movies, most of them are about love or ghost, with a slow pace, so I 
don't watch them often. 
I: How about cartoons? 
C: I seldom watch cartoons or comic books as they're fake. 
I: How about books? 
C: I normally read Chinese books with traditional characters. I also understand the 
simplified characters, but if the book is a translation of an English book, then the 
names of the characters are often translated differently from Hong Kong. I seldom 
read the original English novels, probably because there are many vocabularies that 
I don't understand and it's a waste of time to look up the dictionary. You would like 
to chase after the plots when reading novels. But after all, the books I read the most 
often are those originally written in Chinese. 
I: What kind of translated English novels do you read? 
C: I read books about adventure, such as Harry Potter. Also, I would like to read some 
classical work, such as The Unbearable Lightness of Life that you introduced to 
me. 
I: If you have the chance to learn one more language, which one 
would you choose? 
C: French because when I watch the French movies, I feel the language is very 
elegant. Also, I've just leamt several sentences from the movies, and would like 
to... I think if I really leam French, my expectation would be the lowest, knowing 
the basics like simple daily life conversations is enough for me. I don't want to 
leam it with depth as I haven't leamt Japanese and English well. I would like to 
take care of what I'm learning now. 
I: Do you think Japanese is more similar to English or Chinese? C: I don't think it should be compared to them. In my opinion, every language should 
be viewed independently. 
I: Have you taken any courses about Japanese culture? 
C: No. I have just taken these four Japanese language courses. But when I was a year 
one student, I sat for a course about Japanese culture for half semester. I think I'll 
take the course in the coming year as I want to minor Japanese. 
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I: Do you have any plans to go exchange? 
C: No. in fact, I would like to do so, but it's too late now as I didn't apply before. I 
think if you want to do something, just do it, don't think too much. But I didn't 
have enough courage, and now it's too late. 
I: You mentioned that your JAS I teacher was very boring. Did it 
influence your learning motivation of Japanese? 
C: No. I'm interested in Japan and the Japanese culture. The teacher was not boring 
enough to make me so down. Also, you can choose another teacher in the next 
course, or even choose another school to leam Japanese. 
I: How about English? Do the teachers influence your learning? 
C: No, I don't think I'm easily influenced by the teachers. If the teacher is boring, I 
would study by myself at home. I may borrow books and do the exercises by 
myself. 
I: Do you read Japanese articles when you're free? 
C: In fact, after learning Japanese, I've paid more attention to its words. In the past, 
when I see the Japanese words on the package of snacks, I won't pay attention to 
them. But now, I would try to get their meanings, sometimes with the help of the 
pictures or the Chinese characters at the back of the package. I would like to know 
more about them, at the currently stage, I haven't got the ability to read the 
Japanese novels or newspapers. But I may read Japanese short essays sided with 
Chinese translations. 
I： Did you attend tutorial centers when you're at primary or 
secondary schools? 
C: In fact, I seldom attend tutorial centers. When I was at Form 5,1 joined the Modem 
Education Center for one month, attending the English courses. At that time, I 
joined because my friends asked me to join, saying that the teacher was very good. 
We had one class per week. But I realized learning by myself is the best. As I can 
handle it, I'd better save the money. 
I: Have you been taught by a NET? 
C: Yes, it seems that nowadays, the schools are required to have at least one NET. 
I： When were you taught by the NET? 
C: In fact, I met more than one NET. One of them was my English teacher when I was 
at Form 3. He/She asked us to hand in a piece of journal writing every week, on 
which he/she made comments. I think it's a good method. Actually, I still keep the 
exercise book now. I was quite familiar with the teacher. He/She taught me 
English; as a return, my friend and I taught him/her Chinese, only my friend and I 
viewed him/her as a friend and talked with him/her after the class because we 
would like to improve our English oral and we could teach him/her Chinese at the 
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same time. He/She also thanked us for the teaching in the journal book. After 
his/her leave from our school, the second NET came. The first one was quite 
serious and old-fashioned, but the second one was younger, lovelier and livelier. 
He/She only walked in the school and talked to different people. However, there 
was no journal writing or Chinese language teaching with him/her. We just had 
some casual chat occasionally. 
I: Were your English learning influenced by your NET? 
C: A little bit at that time. But it was back to Form 3，and so many years have passed. 
I: How was the influence at that time? 
C: When you realize you can use English, a language that you've leamt, to 
communicate with the foreigners, you'll have a sense of achievement and a sense 
of motivation to leam more or communicate with them more. 
I: How are your feelings when you speak with the NET and the local 
teachers? 
C: The feelings are different. The NETs wouldn't mind your grammatical mistakes. 
They may make some modifications for you, but their attitude is friendly, with 
good intensions. The local teachers also corrected your mistakes, but their attitude 
is not so friendly. It seemed they were scolding you for forgetting what he/she had 
taught during the class. 
I: You put “-2” in “I often feel bored when learning English.，，Why? 
C: In fact, I don't "often" feel bored. It's a little bit. English is interesting actually, but 
it doesn't motivate me. I don't know. Maybe because I've leamt it for so many 
years, I don't have any feelings about it at all. To me, learning, no matter what, is 
interesting because the process allows you to know something new. But I don't 
have real interest in English. 
I: How about during the English class? Do you feel bored? 
C: Yes, a bit because we needed to face the public exam, and thus had a lot of drills in 
past papers and exercises. But it's okay as you can read the articles which are 
sometimes stories when doing the exercises. It's not too bored. On the one hand, 
the lessons were formulaic, full of drills and without any interaction; on the other 
hand, I would comfort myself by saying the articles in the comprehension were like 
stories, and I can treat them as novels. It's not too boring. 
I: Any difference in teaching styles between English and Japanese 
classes? 
C: Not much difference as both of them are not interactive. But I still feel the 
Japanese classes were more interesting. 
I： How do you view Hong Kong history as the British colony? 
C: Probably because I was bom and grew up in the colonial period, and I didn't suffer 
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from war and humiliation, so I don't have special feelings. Also, the British 
government also gave Hong Kong a lot of things, for example, the western cultures 
and architecture. Also, don't you feel the reason that our English is better than the 
students on the mainland China is because the British government required us to 
leam English, and thus we started learning the language earlier than our 
counterparts in China. Our foundation is better. 
I: You indicated in the questionnaire that you don't feel much 
pressure during the English lessons. Why? 
C: Um... I don't know whether it's because English at secondary school was easier or 
because my English foundation was good, I usually got high marks. Also, I felt 
happy when doing exercises. My reading and writing skills are the best. However, I 
couldn't speak the language fluently, so speaking was my biggest problem. 
I: During the classes, did the teachers ask questions? 
C: No, that's why it's not interactive at all, just doing past papers. But even if the 
teacher asked questions, nobody would raise his/her hand to answer the question. 
I: How about during the Japanese classes? Sometimes the teachers 
would ask students to answer questions. 
C: Yes, and I would like the teacher to call my name if I know how to answer. If an 
English teacher asked me to answer the questions, I would also try my best to 
answer, though the desire would not be as strong as answering Japanese questions. 
I: You indicated in the questionnaire that you slightly feel nervous 
during the Japanese classes. 
C: Because I don't know Japanese at all and I need to take so many hours of classes, 
with a lot of things to memorize. 
I: You indicated in the questionnaire that you slightly feel you're 
being taken advantage by students who had learnt Japanese 
before. Why? 
C: Both my JAS I and I got B+. Though I'd tried very hard, I still couldn't get A-. I 
think it's probably because some students had better foundation than me, so they 
leamt better than me. 
I: Do you think the situation is serious? 
C: No, because I think even if you don't know anything about Japanese, if you are 
willing to make efforts to leam, you'll be fine. One really needs to spend a lot of 
time in order to learning Japanese well. 
I: You indicated in the questionnaire that Japanese is quite difficult 
to learn. Why? 
C: For example, now, we're learning honorific expressions. But you'll never know 
when you'll use it. Even if you have the chance to use them with the senior 
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members of the family or society, you won't be able to know the appropriate usage 
as it also depends on the context. Also, there're differences in spoken and written 
forms of expressions. And the languages used by males and females are a bit 
different, too. And we'll need to spend a lot of time on learning such slight 
difference. Also, sometimes when I watch the Japanese movies, the characters use 
a different expression to refer to "you". I feel puzzled. Even if I finish JAS IV，I 
don't think I've reached the intermediate level. There are still so many things that 
we don't know. 
I: You slightly agree with the question item that "The Japanese 
language has become part of my life." Why? 
C: Now, I've just leamt Japanese for a short period of time, and I am doing a bit of 
mimics. Also, I have paid more attention to the Japanese language in my daily life. 
I: You indicated in the questionnaire that you feel a bit nervous when 
speaking Japanese in front of the native speakers. Why? 
C: During the class, we of us are Chinese, and all of us don't know Japanese well. The 
teachers would understand you when you make mistakes, so I won't feel nervous. 
However, when speaking with a native speaker, if I carelessly forget to use 
honorific terms, he/she might think I'm impolite. I don't know what the person will 
perceive me. 
I： How do you view about the history of Japanese invasion into 
China? 
C: I leamt it from the textbook. But recently, there are constant reports about the 
tension between Japan and China, which is related to this issue. As I have said 
before, I think it's because of a minority group of Japanese people who are 
extremely left wing. I won't feel all the Japanese people hate Chinese people. Also, 
this issue is dying down. 
I: That's all the questions. Thank you very much! 
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Research Interview - Second Round 
Participant: Elaine 
Date: 16th July, 2007 
Length: 29 minutes 16 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
E = Elaine 
I: Do you think there is a relationship between the Chinese culture 
and Japanese culture? 
E: Yes, there's a relationship. Sometimes, in fact, they leam from each other. For 
example, sometimes the Japanese pop music will add some Chinese musical 
element. They do not leam Chinese things completely, but they will use Chinese 
elements to mingle with their own music. A lot of Japanese culture absorbs cultures 
outside the country. 
I: Do you think this kind of similarity has helped you learn the 
language or its culture? 
E: Um... yes, a bit. I'll feel it's a bit more familiar. The most obvious case is that the 
Japanese language has a lot of Chinese characters, which is much more convenient 
and easier for a Chinese to leam Japanese. 
I: Do you think there's a relationship between the cultures of the 
English-speaking countries and Chinese culture? 
E: Not that much. 
I: Do you think this kind of difference has influenced your learning of 
English? 
E: I am not very familiar with the British and American cultures, so I think it's not so 
relevant to me. I know English is a very different language, but I don't think it has 
influenced my learning. 
I: Do you think you belong to any particular culture? 
E: I think mainly Chinese culture. But in fact, Hong Kong has absorb a lot of other 
cultures, so Hong Kong people's working style is somewhat different from people 
from mainland China. So I think it's mainly the Chinese culture, while at the same 
time, absorbing elements from other cultures. 
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I: Have your family members or school teachers mentioned histories 
between Japan and China, or between Britain and China? 
E: Yes, it seems my grandfather has mentioned that, but I don't have much impression. 
His wordings were quite negative, like "Japanese ghosts". I think he didn't like 
that. 
I: Did it influence your impression towards Japan? 
E: Yes, a bit, because these words were uttered by a person close to me. And in front 
of him, I would try to avoid mentioning my learning of Japanese and my fondness 
of Japanese culture. 
I: Did it influence your attitude towards learning Japanese or 
towards the Japanese culture? 
E: No. 
I: What language of songs do you listen to the most often? Chinese, 
Japanese, or English? 
E: Japanese and Chinese. 
I: Why do you like them? 
E: The Chinese songs... are mainly for entertainment such as singing karaoke. I 
myself do not quite like the Cantonese songs, etc. As to Japanese songs, I like 
their music, the great variety of elements, and their heart of making the production. 
That's why I like the Japanese songs very much. 
I: What's your impression about the Cantonese songs? 
E: They don't have so many elements, and some music seem to be flat, never change. 
And they don't make enough effort in production. Also, the lyrics are relatively... 
superficial. 
I: What do you think of the English songs? 
E: English songs... I seldom listen to them. I think some lyrics are quite meaningful, 
but I can't recall which one. I think it's quite good. I won't take initiative to listen 
to them, but occasionally, I heard some of them through the TV programs and I 
think it's quite good. But people around me normally don't listen to English songs. 
Also, it's indeed quite distant, thus doesn't have much influence over me. 
I: In terms of watching films, do you watch Chinese movies, English 
movies, or Japanese movies more often? 
E: The western movies. I mean the Hollywood movies. 
I: Why do you like them? 
E: I think the films are rich in many things. They use a lot of special effects. Also, the 
speed suits Hong Kong people. The pace of the Japanese movies... I think is too 
slow. The plots are quite good, and the basic effects are quite good, too. 
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I: How about the Cantonese films? 
E: Cantonese films... I think it's quite poor. The content, the plots... are quite empty, 
only have some gags, so I do not watch them so often. 
I: Do you think the Hollywood movies have aroused your interest in 
the cultures of the English-speaking countries or not at all? 
E: I don't think there's a relationship. When I watch films, sometimes... although I 
like the plots, but I don't identify with... like the Big Americanism. I think it's fine 
for entertainment, but I don't quite like the cultures. 
I: How about the TV dramas? 
E: Hong Kong, especially those win appraisal from others. 
I: What do you think about the Hong Kong TV drama? 
E: Um... I think it's mainly for entertainment. I think it's closer to Hong Kong 
people's life, so it makes me feel close. Also, most of the pace is okay, not too slow. 
I: How about the Japanese TV drama? 
E: It has a great variety in terms of plots, etc. I realize many Hong Kong TV dramas 
copy their Japanese counterparts. Although it's relatively short... the pace is still a 
bit slow. Also, maybe it's the Japanese culture... sometimes I can't get the 
expressions, too indirect. 
I: How about the English TV drama? 
E: My family don't watch it. There is only one TV at home. 
I: How about the cartoons? 
E: Also the Japanese ones because Hong Kong barely has any cartoon. 
I: What do you think of the English cartoons? 
E: I think they're really just for the children. The Japanese ones have greater variety 
of topics. For example, they have science fiction, as well as campus stories. Also, 
the production is more serious. 
I: How about books? 
E: I think some from each language. For example, for books from western countries, 
I've read the translated Harry Potter. For Japanese, I've read the translated books 
written by some Japanese writers, including science fiction. I read many different 
kinds of books. My main consideration is whether the book is well-written. For 
the English books, I read the original version. I think the Chinese books are more 
delicate in describing characters. Also, it's easier for them to bring out the kind of 
feelings. For the English books, I think they care more about the plots. They 
seldom depict the environmental views, or the psychological state or feelings of 
the characters. 
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I: Has your reading of English books increased your interest in the 
cultures of the English-speaking countries? 
E: No, I don't think there's a relationship between them. 
I: When did you start watching the Japanese cartoons? 
E: Since very small. 
I: When did you start listening to the Japanese version? 
E: Since Primary Six. 
I: Has it helped your Japanese listening skills? 
E: Yes, a bit. But I think my listening skill is not very good yet. I don't watch them 
every day. For example, recently, the Japanese cartoons are very popular again, 
then you'll realize that it takes a long time waiting for the Hong Kong TV station 
to broadcast the newly released Japanese cartoons. Therefore, I'll download and 
watch the original version. Actually, I still can't understand the Japanese well, but 
with the help of subtitles, it's fine. 
I: Do you think it's easy to experience the British or American 
cultures in Hong Kong? 
E: I don't think so. For one thing, there's no people from these countries around me. 
For another, although Hong Kong is said to be the mixture of western and eastern 
cultures, it's more influenced by the Chinese culture. 
I: How about the Japanese cultures in Hong Kong? 
E: I think it's easier to experience it. In Hong Kong, we have many... for example, 
Japanese cartoons, TV dramas, and occasionally the visit of the Japanese singers, 
actors or actresses. So it's easier to experience it. 
I: Do you know want to learn another language, after Japanese? 
E: If I have the ability, I would like to do so. 
I: Which one? 
E: I think... maybe French. 
I: Why? 
E: Because it seems that it can be used in many countries. Also, it's said to be the 
most beautiful language in the world. So I would like to leam it if I have the 
chance. 
I: What do you think is the most important factor for the success of 
learning a language? 
E: I think you have to have the interest. If you have the interest, you'll leam it from 
many different ways, for example, watching TV drama, and books, etc. You'll do 
more than just sitting inside the classroom. So interest is the most important. 
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I: Do you think Japanese language is more similar to Chinese or 
English? 
E: I think Chinese mainly because of the Chinese characters... also, the word shape 
is... at least very individual. 
I: Does this kind of similarities make you easier to learn Japanese? 
E: Yes, I think so. 
I: Does it contribute to your motivation of learning Japanese? 
E: I think it's a factor. Since it's easier, I feel easier to master the language, and thus 
less likely to give up learning. 
I: Have you taken any other courses from the Japanese Studies 
Department? 
E: Yes, the one called Decoding Japanese Communication: Perspectives of the 
Language and Culture in Japan. It tells you how you can see the Japanese culture 
from its language. 
I: Did the course help you understand more about the Japanese 
language? 
E: Yes, yes. For example, I started to understand how the Japanese people indicate 
their rejection! Previously, I don't quite understand the real meaning of the 
Japanese speakers. So the course is helpful to some extent. 
I: In terms of learning motivation, did the course make you more 
motivated to learn the language? 
E: Yes, it made me feel easier to understand the Japanese expressions, and thus easier 
to leam the language. 
I: Did you attend any tutorial centers or having any private tutoring 
when learning English at secondary school? 
E: No. 
I: Did you spend extra time learning Japanese outside the classroom, 
for example, watching TV drama? 
E: Watching cartoons, TV drama, and listening to songs. My intention to leam English 
from watching the films is not as strong as the Japanese ones. 
I: You had a foreign English teacher from Australia when at 
secondary school. Did you learn more about the Australian 
cultures from him / her? 
E: No, because we seldom talk. But he / she made me feel that the foreign teachers 
show much greater enthusiasm than the local teachers. 
I: Has he / she aroused you interest in learning English? 
E: No, because his / her method was not so suitable for the Hong Kong secondary 
school students. 
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I: Have you encountered any native Japanese teachers when taking 
the Japanese courses? 
E: Yes, yes. 
I: Did you learn any Japanese culture from him / her? 
E: Yes, for example, sometimes the teacher would tell you that the Japanese people 
like eating Natto, and even brought the Natto into the classroom for us to have a 
try. 
I: Did it arouse your interest in the language? 
E: Yes, although I don't quite like the Natto. 
I: When you are reading a newspaper, what kind of articles do you 
pay most attention to? 
E: News, the Hong Kong news. After that, the international news, followed by 
entertainment. 
I: Do you think you're a person who's concerned about society? 
E: Half and half. I'll pay attention to things happening in society, but I'll never go to 
the street for demonstration. I'm too lazy for that. If you just ask me to sign a name, 
then I'll do it. 
I: Do you have any plans for exchange? 
E: I would like to, but I don't have money. 
I: If you encounter obstacles in Japanese learning, how would you 
encourage yourself to keep up learning? 
E: I'll do more activities which relate to Japanese and of my interest. For example, 
listen to more Japanese songs, watch more Japanese cartoons or TV drama, etc. As 
I find more good Japanese songs or good Japanese TV drama, my interest will 
come back. 
I: In the questionnaire, you circled “-2” for the statement "English is 
a beautiful language". Could you explain? 
E: I don't have any feeling towards the language. My attitude towards the language 
has not reached dislike. 
I: Here, you slightly agree with the statement that "English is 
important to me because without it, I will not be able to graduate." 
Do you think English is important to you? 
E: Yes, it's quite important, but I don't think it'll really make me unable to graduate. 
I: You circled “-2” in “I like the English TV programs". Could you 
explain a bit? 
E: For one thing, I don't have any feeling about them. For another, my family 
members don't watch them. So I seldom look for this kind of programs to watch. 
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I: Do you have any friends from the English-speaking countries, like 
Britain, U.S.A., Canada, Australia, or New Zealand? 
E: No. 
I: How about other countries? 
E: I don't think so, but I've ever communicated with them. 
I: Under what circumstances? 
E: The exchange students. We worked together on projects. 
I: What do you think of your English teachers? 
E: They're very encourage, and when students asked questions, they're very willing to 
answer. But when having lessons, of course it's boring. 
I: You put “1” in "My English learning has been successful so far". 
Why? 
E: My oral speaking ability is still quite poor, but in terms of writing, listening, or 
other skills, I realize my abilities are stronger than quite a number of others. So I 
think it's a bit successful. 
I: And you put “-2” in terms of feeling close to this language. 
E: Yes, although it's important, I was forced to leam the language since I was small, I 
don't have any feelings about it. 
I: You put "-1" in “I like the behaviors of the English native 
speakers". Could you explain? 
E: I don't have much chance to communicate with them. And the only time that I had 
contact with them, I mean the exchange students, I realize they're not very involved. 
I myself was not very involve, too. I think there's a bit influence. 
I: Your answer to "Even if I don't like the English classroom 
activities, I'll try my best to finish them" was positive. Why? 
E: Because I've to finish them no matter whether I like or not. Also，English is too 
important. 
I: How do you view Hong Kong colonial history under the British 
rule? 
E: I don't have much feeling. Or put it this way, if Hong Kong was not under the 
British rule, it might not be able to have such a good development until today. But 
of course, I don't quite agree with the British behavior of invasion and occupation. 
I: Do you feel it's an insult? 
E: No, not reached that yet. 
I: Do you think you've tried your best to learn English? 
E: Definitely not. 
I: In your opinion, how is "tried one's best to learn English"? 
E: I think besides the classroom learning, the person should find other means to leam 
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the language, be active in participating the classroom activities, etc. But I could't 
do these, so... 
I: You circled “2” in “I feel under pressure when having English 
classes". What kind of pressure is that? 
E: The teachers forced us to speak English when I was not willing to. 
I: You indicated in the questionnaire that you feel nervous and 
anxious when speaking English in front of the native speakers. 
Why? 
E: Because my English is definitely not as good as theirs. Also, I'm afraid they won't 
understand my English. The feeling is not so good. 
I: How about speaking Japanese? Do you have the same feeling as 
when you're speaking English? 
E: Yes, yes. 
I: You put “-3” in “I feel under pressure when having Japanese 
classes". Why? 
E: Not really no pressure, but at least because I have interest in it. It's a happy 
experience after all, I'm willing to speak the language, and everyone laugh 
together. 
I: You put “-1” in “I feel close to Japanese language", why? 
E: Um... let me think.•. um." people around me don't speak this language. Although 
I'm interested in it, nobody speak it. So the sense of intimacy is not great. 
I: You put "-1" in “I like the behaviors of the Japanese people", why? 
E: They're too indirection when speaking. 
I: You also put “-1，，in “I think Japanese culture has become part of 
my life". In your opinion, what is "part of one's life"? 
E: Um... I think the person will have contact with it all the time. But in my case, 
besides the pop culture, I seldom have contact with Japanese. For example, when 
I'm doing my work, I won't pay attention to it. 
I: Do you think you've tried your best to learn Japanese? 
E: No, because I'm very lazy. For example, when listening to the songs, I'll pay 
attention to the lyrics when I'm free, but will not do so when I'm not free. 
I： You put “-2” in “I feel satisfied with my Japanese". Why? 
E: My listening skill is not very good. My comprehension ability in every aspect is 
still poor. 
I: Do you have any other opinions about the language besides what 
you have put down here? 
E: No. 
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I: You put "-2" in “I feel nervous and anxious when speaking 
Japanese in front of the Japanese people". Could you explain? 
E: Because... because... maybe Japanese is not so important. 
I: So even if you make mistakes, it's fine. 
E: Yes. And... they know I don't know how to speak the language. They won't expect 
a foreigner to know how to speak Japanese! It's different from English. Hong Kong 
is an international city, the foreigners would expect the English standard of Hong 
Kong people to be quite good, so I'll feel more nervous when speaking English. 
I: That's all. Thank you very much! 
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Research Interview - Second Round 
Participant: Katy 
Date: 12th j^ j^y 2007 
Length: 35 minutes 35 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
K = Katy 
I: Last time, you said sometimes you'll mix Cantonese with English 
when you're talking, why do you do this? 
K: Ur... when I'm communicating with my classmates, on the one hand, they'll do 
this and I'm influenced by them; on the other hand, it's faster and seems to be more 
convenient. Also, the meanings of some English words are difficult to be accurately 
translated into Chinese. 
I: Your mentor once told you that the grammar of Japanese was very 
difficult. Did it cause any worries to you when you're deciding 
whether to study Japanese or not? 
K: Yes, I think so. But I thought when studying Japanese, the same problem would be 
faced by everyone, so it's not a big problem. I'm not particularly weak; instead, it's 
a problem which everyone has to face. 
I: Will you take any other courses of the Japanese Department? 
K: Originally, I would like to take the preparatory course for the Level II public exam, 
but I discovered that it's very harsh, so I think taking courses about cultures would 
be more interesting. 
I: You have traveled to other countries such as the mainland China 
and Thailand. Did you join the travel agency's guided tours or the 
Individual Visit Scheme? 
K: For trips to the mainland China, I normally join the exchange tours. As to Thailand, 
I joined the package tours. 
I: Where did you visit in China? 
K: Quite a number of places, including Yun-nan, Guei-zhou，Qing-dao, and Beijing. 
I: When did you start to join this kind of exchange tours? 
K: Since Form Four. During the summer holidays, sometimes organized by the school, 
sometimes by the pro-Government parties. 
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I: What were your impressions about the tours? 
K: After seeing more and more, I realized my experiences become more or less the 
same. For example, when I went to Guei-zhou for the first time, I saw the situation 
of poverty in China. Later, when I visited yun-nan and Beijing, I also experienced 
negative things like that, while seeing some positive aspects at the same time. 
Every time, the experiences are similar. 
I: How about your tour trip in Thailand? 
K: Thailand, to many people in the world, it's a place in Asia, seems to be full of 
mystery, with the worst things happening there. Many films also depict this, many 
bad things, such as drugs, happen in Thailand. Many western people perceive it as 
a mysterious place, with the worst things taking place. What I saw there was more 
or less the same, very chaotic. 
I: I've never been there yet. I also to visit the place one day! 
K: The expenses are cheap there, slightly more than $3000 can enjoy a luxurious trip. 
Really very cheap. But I felt very afraid, I don't know why. When I was there, 
surrounded by the Thai people, I felt it's unsafe. 
I: Did you have native-English teachers when in secondary school? 
K: Very little contact. He / She wasn't a regular teacher. It was more like a remedial 
class after school. He / She only practiced oral with us. 
I: When was it? 
K: Around Form Five. 
I: How often? 
K: Very few, only once or twice per week. He / She only practiced English oral with 
us, not grammar or others. It seemed that our school had labeled the foreign 
teachers... we would understand better if the exam skills were taught by the local 
teachers, the teachers whose mother tongue is Cantonese, and we would feel more 
interested if the foreign teachers practiced oral skills with us. 
I: How did you feel about the teacher? 
K: I don't know I felt he / she could not mingle with us well. Um. •. when he / she was 
teaching us the skills, he / she was very professional and could arouse our interest. 
But maybe because of the cultural difference, sometimes he / she could not 
understand things we said. For example, when we're having our discussion about 
our life, he / she didn't understand what we were talking about. 
I: Where was he / she come from? 
K: Britain... or Australia, I can't remember. 
I： It's all right. Did you know more about the British or Australian 
cultures from the teacher? 
K: No, I don't think so. Actually, the teacher didn't have the intention to bring his / 
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her culture to us. 
I: What do you think about your cultural root? 
K: I would like to know if the traditional Chinese culture and Hong Kong culture are 
two cultures. 
I: Yes. 
K: Then I mainly belong to these two cultures, with the traditional Chinese culture 
being the main influencing factor. As to the foreign cultures, I will also accept 
them, won't resist. There's no point in doing so. 
I: If you have to use a metaphor to describe your cultural identity, 
what would that be? 
K: Oh, so difficult... let me think about that... a tree seems to be too firmly rooted, 
and duckweed is very pitiful... can I be a kite? 
I: Yes, sure. 
K: Yes, a kite. When I just came to Hong Kong... it seems I left my hometown and 
flew here but felt I didn't have root. But gradually, about 8 years, I won't say that 
I can't develop root here，but at the same time, I really miss my old days on the 
mainland China. 
I: Do you think Japanese language looks more like to Chinese or 
English? 
K: Chinese, of course. I think it's mainly the Chinese characters, which has a lot to do 
with the Chinese language. But in terms of grammar, I don't think it's similar to 
either. 
I: Has this kind similarities or differences influenced your language 
learning? 
K: No big relations. But in fact, I think to some extent, Chinese is quite like English. 
Maybe because our Chinese characters, our language is becoming more and more 
westernized. Sometimes the sentences are becoming westernized. 
I: The sentence patterns. 
K: Yes, the sentence patterns are becoming more and more westernized. So it's 
beginning to influence a bit or get close. 
I: Did you attend any English tutorial classes at secondary school? 
K: When I was going to attend the public exam, I joined the Intensive class for a very 
short period of time. I didn't have long time outside school tuition, no private 
tuition nor tutorial centers. 
I: When was the Intensive class? 
K: Form Seven. 
I: It was at the tutorial centre outside school? 
K: Yes, the King's Glory Education. 
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I: How was the teaching? 
K: Very bad, just watching the videos, completely no interactions. We had tests, but 
no real knowledge passed to us, we simply had tests, tests, and tests. 
I: But would your class have time for watching videos? 
K: Because one teacher was responsible for many classes, and when he / she had 
lesson with one of the classes, the class was videotaped and broadcast to other 
classes. Very bad. They would check the answers with us, but even when the real 
teacher was face-to-face with us, he / she didn't interact with us at all, let along 
watching videos. 
I: After practicing English oral with your foreign English teacher, did 
you feel less afraid when speaking English? 
K: I don't think there's a difference. I think maybe the difference is that if I practice 
English oral with the local teacher, when I encounter something that I don't know 
how to say, I would plead him / her, "One Cantonese sentence, please!" However, 
when speaking with the foreign teacher, even if I don't know how to express 
myself, I will still need to force myself to utter some English vocabularies in order 
to let him / her understand. In other words, I'll force myself to use English; and 
therefore, more active. 
I: Did you feel your confidence of speaking English was enhanced 
after the practice? 
K: Actually, I felt a bit afraid when speaking with the teacher because after all, he / 
she was a foreigner and I was afraid that he / she might not understand my 
utterances. But after the practice, I felt okay, and my confidence was indeed 
enhanced as I realized that I could understand his / her accent. 
I: Do you think what is the most important factor of learning a 
language successfully? 
K: I think it's practicing in real life. For example, when learning English, it made a 
difference regarding whether or not you've ever emerged in the foreign 
English-speaking environment. It's the same with Japanese learning. 
I: Do you type xanga? 
K: Yes. 
I: Which language do you use? 
K: Mainly Chinese, English is secondary. Sometimes the whole piece in English. 
I: When do you type in Chinese and when in English? 
K: I don't know, sometimes I suddenly want to use English, and then I use English. 
But... how to say it... generally speaking, the diaries which I feel more 
emotionally involved will be typed in Chinese, and those which are more 
meaningless will be typed in English. 
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I: What do you mean by "meaningless"? 
K: For example, "Oh, I'm very tired", or "I'm very busy". Things which are not very 
important will be typed in English. 
I: How about SMS, MSN, etc.? 
K: The same, mainly Chinese, with English as assistance. For example, when 
someone cannot read Chinese with his / her computer, I will use English. Or, if my 
friend uses English first, then I'll use English to reply. But mainly, Chinese is used. I: Do you have any plans for exchange? 
K: Yes. 
I: How's that? 
K: I'll go to Japan during the summer. Next summer, I'll apply to go to Japan again. 
I: So you'll go to Japanese twice? 
K: Yes. 
I: When will be the first time? 
K: This year, next month. 
I: Joining the College exchange programs? 
K: No, the Japanese Studies Department. 
I: Is it easy to apply? 
K: I think it's easy, by random selection, I think, not according to the student's 
academic results. One of my friends who chose the homestay exchange program 
has left Hong Kong, and my program is to study the Japanese language at an 
university, not homestay. My friend asked me to apply with him / her again next 
year for the Japanese learning program which lasts longer. I've agreed. 
I: How much did the Japanese Department subsidize each student? 
K: The Department subsidizes $1000. I've also applied for subsidy from the college, 
but I don't know how much will be granted. I think one can apply for different 
programs according to what the person wants to leam. For example, I also think the 
homestay program will be quite enjoyable. For homestay, you'll mainly see their 
cultural aspect, not so much on language learning because there's not much 
pressure forcing you to communicate in the language, maybe end up with one or 
two sentences in English. However, the program which I have joined will allow me 
to leam the language at an university, plus two days of homestay. 
I: So you think you'll learn more in this program. 
K: Yes, I suppose so... and in fact, I'm also a bit afraid of homestay because after all, 
the cultural difference between the two places should be huge. 
I: So you're afraid you might not be able to mingle with the local life. 
K: Yes. And I don't know if I've mysophobia, I feel very afraid. I'm afraid Fll feel 
uncomfortable when living in other people's families. 
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I: Have you met any foreign friends through MSN, etc.? 
K: No. Sometimes some foreigners would ‘hi，you through MSN, but I ignored them. 
I: Why? 
K: I don't know. I'm very practical when using MSN or ICQ. I only chat with 
someone when it's necessary. So maybe I think it's unnecessary to know them. I 
won't make friends with them just because I want to practice my English. 
Definitely not. 
I: In the questionnaire, you circled "-1" in "When spealdng English 
in front of my peers, I feel nervous." So that means you don't feel 
nervous. Why? 
K: Because after all, we're peers. Among peers, if I really can't express myself in 
English, it's totally fine to use Chinese. 
I: And you put “-1” in "English is a difficult subject•” So you think 
it's not difficult, right? 
K: Yes, because I don't need to speak English now, I only need to use the language for 
reading. I think I could master reading quite well. 
I: Do you feel closer to English or Japanese? 
K: If compared with English, then I'll feel closer to Japanese, maybe because I'm 
currently learning this language. When you're learning a language, you'll have 
greater interest in it, and thus feel closer to it, maybe. 
I: In your questionnaire, you indicated that you don't have much 
interest in the life of the English-native speakers. Why? 
K: I don't know, maybe... I think the difference won't be very big, perhaps because 
I've got a lot of contact through watching films, know the western cultures. So I 
don't want to know deeper. 
I: If you go to an exchange in an English-speaking country, and you 




K: When compared with Japan, I think it would be more difficult to mingle with the 
host family in Japan; thus, I'm a bit afraid of having homestay there. However, the 
western host families make me feel a bit closer, and thus easier to mingle with 
them. 
I: Will the difficulty of mingle with the local people in Japan make 
you feel difficult to know their culture better? 
K: I don't think there's relationship between them. 
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I: Which aspect of Japanese culture do you want to know more 
about? 
K: I always think that some of their habits are like the kind of habits of the minority 
ethnic groups on the mainland China, which means there's something you can't do. 
I think they have many such 'something you can't do’ customs. If I don't know 
their culture and violate their customs, they may dislike me, then it's not so good. 
I: You indicated in the questionnaire that you'll feel a bit afraid when 
you need to ask for directions in a foreign country. Why? 
K: I don't know, maybe because I don't know the place. It's not a problem for me to 
ask for directions, but I'm afraid I can't understand what he / she says. I don't have 
such confidence. 
I: You indicated in the questionnaire that you don't think the cultures 
of the English-speaking countries have become part of your life. 
Why? 
K: Maybe because I don't have much contact with them. I only have contact with 
them when reading the formal letters or newspapers. 
I: You indicated in the questionnaire that the atmosphere during 
your English classes was suitable for learning the language. Why? 
K: In my experience, most of the time, it's suitable, though at the later stage, the 
classes were a bit boring. But after all, while at secondary school, the teachers 
could arouse our interest in it most of the time, and I perceived it as a beautiful 
language. So I had interest in it. 
I: You circled “-1” in "Even if I'm not interested in the activities 
during the English class, I'll still try my best to complete it." Why? 
K: How to say it, at that time, some projects we did at that time was quite meaningless. 
We were asked to do interviews with foreigners on the streets. At the beginning, I 
felt enthusiastic about it, thinking that I would be able to finish the task and leam 
something from the process. But it was not so ideal because my communication 
skills were not sufficient. At the end, we all lay back and finish it without much 
care. That was not very good. It was difficult to do a good piece of work because at 
the secondary school, the junior forms, which still not aiming for the public exams, 
required the students to leam with flexibility which sometimes sounds a waste of 
time to us, so we'd prefer giving up the tasks. We'd rather spend more time doing 
our revision, hoping for a better grade. 
I: Which form were you? 
K: The situation was this before Form Four. The teaching style was more flexible, but 
sometimes we doubt whether it's useful. 
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I: How about after Form Four? 
K: We kept doing past papers. When the language became a subject, it made us feel 
exhausted and tired. Sometimes I fed up with it when I saw the same materials 
again and again. 
I: You circled “-1” in "English is important to me because it will help 
with my career prospect." Could you explain? 
K: Maybe because I've decided to be a Chinese teacher. 
I: And you indicated that you don't particularly want to go to an 
English-speaking country. Could you explain a bit? 
K: I think when visiting different countries in which different languages are spoken, 
the language barrier is not the biggest obstacle. For example, if you go to Germany 
and you don't speak German, you can still use English to communicate with them. 
Also, the most important thing in traveling is to experience their cultural customs. 
Language is the secondary, if going for traveling. 
I: You put “2” in “I feel under pressure when having my English 
classes". Why? 
K: Because... when you leam the language at an older age, you'll tend to treat it as an 
exam subject, so the pressure mainly comes from the exams. 
I: You mentioned that you like the Japanese computer games. How 
often do you play them? 
K: Very often. Nowadays, it's very easy to play, like PSP, and NDS. I saw some of the 
games downloaded by my friends had the translated Chinese version. Some people 
had such patience to do this kind of translation job! They're so bored. 
I: And they do not charge, right? 
K: Yes. And one of my male friends really leam Japanese just for the sake of playing 
games. The memories of these boys are so good! He could remember the meaning 
of the whole sentence after pressing the button once. But I can't. I've also tried to 
use my limited Japanese knowledge to guess whether it's 'restart' or 'continue'. But 
they really remember that. And the boy I know went to leam Japanese. And his 
friend told him that nowadays, some people do good deeds for others by translating 
the games and putting them on the Internet, so there's no need to leam Japanese. So 
sometimes language is also a barrier for them when playing. 
I: Do you think there's a relationship between playing games and 
learning the language? 
K: After learning Japanese, my interest for playing the games has increased. Now, the 
games I'm playing are in Japanese version, not Chinese version because at home, I 
play PSP, which has more action games. There're not many Japanese texts or 
dialogues, so I don't think it's necessary to change. 
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I: You indicated in the questionnaire that you would grasp 
opportunities to learn Japanese. Have you got such opportunities 
so far? 
K: It's mainly during watching films or TV dramas. When I understand a particular 
sentence, I'll repeat after it. 
I: How about English? Do you do the same thing when watching the 
English films or drama? 
K: No. For English, even when you understand a particular sentence, you'll be too 
lazy to repeat after it. But for Japanese, I'll do that and I get a sense of... 
confidence, or sense of achievement. 
I: You put “2” in “I feel under pressure when having Japanese 
classes". What kind of pressure is that? 
K: Maybe because the curriculum design of Japanese at CUHK is to stuff you with 
tones of things, so I'm afraid I can't absorb that much. 
I: You indicated in the questionnaire that even if you don't like the 
Japanese class activities, you'll still try your best to finish them. 
Could you explain? 
K: Because I think the assignments are quite troublesome, but after doing them, I feel 
I've got revision about the knowledge taught during the class, so I'll try my best to 
complete them. 
I: You circled “2” in “I often feel bored when having Japanese 
classes." Why? 
K: Um... the teacher has a lot to do with that. My Japanese II teacher was quite able 
to arouse our interest in learning, but the one for the summer courses was... quite 
boring. 
I: You indicated in the questionnaire that your parents encouraged 
you to learn the language. 
K: Yes, because after all, we all think it's good to leam one more language. 
I: How about their attitudes towards your English learning? 
K: Maybe because they think I've leamt it for so many years, but for Japanese, it's 
something new, so they're more encouraging. 
I: How did they encourage you? 
K: When I told them I would take the course, they all said, "it's quite good to leam 
one more language." Just this. 
I: And you indicated in the questionnaire that you think the Japanese 
people are not cultivated. Why? 
K: Maybe... because after all, I feel they're guilty... they've committed a crime to the 
Chinese but they do not have guilt about it. 
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I: You circled “2” in “I learn Japanese because of my peers." 
K: Yes, because quite a number of my friends leam Japanese. 
I: You put “1” in “I think Japan is an advanced country". Could you 
specify? 
K: I think the Japanese people are quite smart. They have lots of inventions. Even 
with the skills of breeding pandas, their skills are higher than the Chinese people! 
China has sent them around two pandas, and their success rate of breeding pandas 
is very high. Also, they're very smart with the invention of electronic objects. But 
this is also a very uneasy country. 
I: The last question. Do you think the Chinese people who know 
Japanese language enjoy a higher social status in Hong Kong? 
K: No... because I think there're many people who knows Japanese in Hong Kong. 
And for those who speak good Japanese, I don't think they enjoy a higher status; 
but by contrast, those who speak good English do. 
I: And do you want to become like those good English speakers? 
K: Yes.. .but I've given up. 
I: That's all. Thank you very much! 
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Research Interview - Second Round 
Participant: Matt 
Date: 28th June, 2007 
Length: 40 minutes 10 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
M = Matt 
I: First of all, I would like to ask about your impression on your 
British neighbor. 
M: Ur... my impression is that he is free all the time. Also, his living habit is very 
healthy, unlike Hong Kong people who sleep late and seldom do exercises. He gets 
up early every morning, and goes to bed at 8 or 9 p.m. Also, he's very creative as he 
often buys materials to make things like the furniture. Recently, he made a 
wind-powering something. 
I: Have you thought about learning his lifestyle since it's good? 
M: No. It seems to be good, but in fact, it's disconnected from the outside world. I 
mean the Hong Kong life. 
I: How about the Swedish neighbor? 
M: I have no particular impression about him as we're not familiar with each other. 
We only say "hi" when seeing the other party. 
I: Have you made grammatical mistakes when speaking English with 
your foreign neighbor like the British? 
M: Yes, and I would like to switch back to Cantonese immediately as he also knows 
Cantonese. 
I: How did he react? 
M: Nothing special, maybe because he's got used to it. 
I: When did you start to feel afraid of making mistakes when 
speaking English? 
M: When I spoke to him for the first time. In fact, whenever I speak English, I have to 
the feeling that I'm going to make mistakes, and I start to feel afraid. 
I: Why do you feel afraid of making mistakes in oral English? 
M: Maybe it's because I leam English for the exams. And during the oral exams, if 
you make grammatical mistakes, your marks will be deducted. 
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I: How about when speaking Japanese? 
M: Also a bit afraid, but not as serious as when speaking English. After all, I'm still at 
the beginner's stage. It's very natural for a beginner, who has just leamt the 
language for slightly more than a year, to make mistakes. 
I: Which of the following songs do you listen the most often? 
Japanese songs, Cantonese songs, and English songs. 
M: During the recent years, it's the Japanese songs. 
I: Why? 
M: Um... it has greater varieties. Also, I don't like the lyrics of the Chinese songs. By 
contrast, if I can understand the Japanese lyrics, I'll feel very happy. And even if I 
don't understand them, I can still guess, thinking that they have deeper meanings, 
partly because I don't quite understand them. They makes me feel cultivated. 
I: How about the English songs? 
M: I seldom listen to the English songs. I hardly come across them during the recent 
years. 
I: How about the Chinese songs? 
M: Occasionally. My previous roommate was fond of Chinese songs. He played the 
Chinese songs all the time and sang with them. Therefore, I was forced to listen to 
a lot of these songs, but I didn't pay much attention. 
I: What kind of movies do you watch often? 
M: The western movies, the Hollywood movies. Their production cost is higher than 
other movies, and thus much better effects. 
I: Have you learnt more about the English-speaking countries 
through watching the movies? 
M: Nothing special, except some of the war movies which are full of 
American-Chauvinism. 
I: Do you watch Japanese or Hong Kong films? 
M: Occasionally. I seldom watch Japanese movies. I usually go for their cartoons and 
TV programs. 
I: What kind of Japanese TV programs do you watch? 
M: Um... recently I have watched less... I have downloaded some, but haven't got 
time to watch them. The latest one that I watched was shown by the TV, called A 
Man who Can't Marry, which is very good. After the summer course, I'll watch all 
of them. 
I: How about the Hong Kong or English TV programs? 
M: Very seldom. Last year, I lived at hall, and I was too lazy to go to the common 
room to watch TV. Recently, I watched a few of them, such as Heart of Greed. I 
watch the Cantonese programs when having my supper, but not the English ones, 
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almost none. 
I: What do you think about the English cartoons? 
M: I seldom watch them. They're very strange. The Disney ones are better, but I 
usually watch the Chinese versions. The rest American cartoons are... their style is 
very strange and awkward. They are not attractive at all, no matter in terms of the 
story, the drawing... they like to use computers to create 3-D animation which is 
very ugly and stiff. Also, the dubbing is full of American accents and thus difficult 
to understand. To make things worse, they don't have the Chinese subtitles. But the 
Disney cartoons are better. They usually have Chinese subtitles or even the Chinese 
dubbing, and thus easier to accept. 
I: What are the non-Disney cartoons about? 
M: Um... I think they're mainly about fighting, things like that. I'm not sure. 
I: What are the attractions of the Japanese cartoons? 
M: Um... they are more relaxed, though it also depends on which story. The drawing 
style is more suitable, not so ugly. The songs of the cartoons are more beautiful. In 
fact, everything is better. 
I: Why are the stories so attractive? 
M: It's case by case as it has a great variety. For example, Keroro includes everything 
inside. It has more than 100 episodes. Sometimes it mimics the characters or 
storyline of other cartoons, making fun of things. It's very interesting. 
I: What kinds of Japanese cartoons do you like the most? 
M: I watch all sorts of cartoon stories. The least favorite is those about love because 
the plots are more or less the same. I won't watch them. 
I: When you play games, do you have the chance to come into contact 
with Japanese? 
M: Relatively less. Normally, if the game is originally in a foreign language like 
Japanese, some people will crack it and translate it into the traditional or 
simplified Chinese. There are also a lot of translations into English, but Chinese 
occupy the greatest share. 
I: When it's translated into English, do you learn English when 
playing the games? 
M: Yes, a bit. But I don't do it on purpose. 
I: Does it make you feel closer to English? 
M: No. Ur... if the game is in English, my desire of playing the game will go down at 
the beginning because of the many English vocabularies that I don't understand. 
Of course, after I get used to the game, it's fine. But when I just started playing, 
there are obstacles. Maybe because I've studied English for so many years, if I'm 
able to understand what it's talked about, I won't have the sense of achievement 
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since it's natural and right that I should know; but if can't understand it, I feel 
frustrated. 
I: When you watch the Japanese cartoons or TV programs, do you 
listen to Japanese or Chinese conversations? 
M: During the recent years, I listen to the Japanese version. If the program shown by 
TV has Japanese version, then I'll choose it; otherwise, I'll simply BT. 
I: When did you start watching TV programs or cartoons in 
Japanese? 
M: Maybe after entering the university. 
I: What kind of language do you use for MSN? 
M: Cantonese, most of the time. 
I: Do you meet foreign friends through MSN? 
M: Ur... I don't have foreign friends, but the mixed-blood daughter, who is my 
neighbor... I mean there's a foreigner living next to my family, he married a 
Chinese woman, and their daughter is mixed-blood. Her English is excellent. She 
can listen to Chinese but can't read it. I also MSN with her occasionally. Because 
she can't read Chinese, I'm forced to write in English. In this sense, I think she can 
be counted as a foreigner. 
I: Are there a lot of foreigners living in the same building as yours? 
M: Um... it's not a building. We live in individual small houses. I think maybe the 
number of foreigners in the neighborhood is greater than other areas, than the usual 
buildings. But I seldom talk with them. I just see them. 
I: What is your impression on your foreign neighbors? 
M: I don't have special impression on them. 
I: What kind of language do you use when typing xanga, the online 
diary? 
M: Mainly Chinese, I mean Cantonese. Occasionally, I also type a bit of Japanese. 
I: How about SMS? 
M: Also mainly Chinese, facilitated with English. Sometimes I don't know how to 
type a particular Chinese, then I'll use English to help express the meaning. 
I: Will it make you feel English as closer to your life? 
M: No, because it's just a tool, and I won't use fancy English in SMS. 
I: Last time, you mentioned that you would like to have the native 
accent when speaking Japanese. How to achieve this? 
M: Um... maybe watch more Japanese TV programs, listen more to the way they talk, 
pay more attention to their intonation, and so on. 
I: Did you attend a tutorial centre when at secondary school? 
M: Yes. 
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I: How was the teaching method different from the one used at your 
school? 
M: Um... it seems the tutorial centre focus even more on the public exams. They 
analyze the past papers with you, telling you how the exam questions will be 
formed and how you should answer them, how they will ask you and what kind of 
answers you should memorize. The school is a bit better. They'll ask you to read 
story books and write book reports, though such occasions are few. The tutorial 
centres are even more exam oriented. 
I: What's the language of instruction at tutorial centre? 
M: Half Chinese half English. 
I: What do you think about the effectiveness of using such kind of 
language of instruction? 
M: It depends on when the teacher uses English. If the teacher uses English during the 
class, maybe it's good for the students in the long run, but weak at immediate 
absorption of knowledge. Just like the current situation. Our Japanese teacher 
mixed Japanese with Putonghua during the class, right? In fact, sometimes I don't 
get his meaning. But in the long term, after JAS III and JAS IV, after listening to 
his Japanese for such a long time, it's helpful to our listening. But it may not be 
good for immediate learning. We may need to refer to the handouts for the Chinese 
explanations. 
I: Has your impression on Japan, such as politeness, etc. you 
mentioned last time, influence your learning motivation of the 
language? 
M: A little bit. For example, the honorific speech, a lot of Japanese people don't know 
how to use it, I don't know why we need to leam it so early in the textbook. I heard 
people at Japanese Studies say that in Japan, when people look for jobs like office 
clerk, there's a paper testing whether they know how to use honorific expressions. 
In other words, it's not the kind of linguistic devices one start to use as a child, but 
something people need to purposefully leam at institutions since they don't use it in 
daily life. Maybe in future, after achieving certain level of Japanese and you would 
like to work at a Japanese company, you'll need to sit for a paper about the 
honorifics, that's why you're forced to leam it. It also motivates me a bit to leam it 
well. Otherwise, I think we won't need to use it or leam it. They Japanese people 
seldom use it in daily life. 
I: If one day, your impression on Japan goes down, will that influence 
your learning motivation of the language? 
M: No, I don't think so. 
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I: What factors do you think are important for successfully learn a 
language? 
M: Practice more and use more. What's the saying? The secondary school teacher 
often said, 'Practice makes perfect'. Oh, it's difficult to pronounce the phrase. 
When you speak the language more often, you'll naturally become good at it. 
I: Do you have plans to learn another language? 
M: Not at this moment. But I heard someone say that if you achieve the proficiency 
level in Japanese, you'll be very fast in learning Korean since their grammar 
patterns are exactly the same. I'll decide at that time. 
I: Overall, do you like the behavior patterns of Japanese people? 
M: Quite, it's okay. 
I: Do you plan to learn their behavior patterns as well? 
M: I think I'll be naturally influenced by them to some extent. For example, I went to 
McDonald's in Hong Kong recently. There was a part-time staff, whom I think 
was new to the job. When he / she gave me the food, he / she didn't say anything. 
I felt very strange as something was missing. I wondered he / she ought to say 
something. Then I asked for a tissue. Again, he / she simply put the issue inside 
my tray, without uttering a word. I felt strange as he / she should say something, 
but I don't know what he / she should say. The phrase jumped into my mind was 
“ y f，but it's impossible for him / her to say this. In Japanese daily conversation, 
if somebody says, 1^"C�七、上石 L < � ” to you，you'll naturally 
respond with memorized expressions like “<!f�"^ �J：石 < � ” or “二 C b S 
宅。”.There are some expressions that because of so many practices in Japanese, 
even when I'm dealing with another language, it becomes very strange if we just 
leave the conversation slot empty, if we don't respond certain expressions with 
another one. And I've unconsciously followed the Japanese pattern. 
I: Do you intentionally learn Japanese when watching the Japanese 
cartoons and TV programs? 
M: Probably "yes" occasionally. Maybe when I hear a useful expression, I'll 
memorize it. But I won't watch them for the purpose of learning Japanese. I'll try 
to listen to Japanese while reading the Chinese subtitles. But for the Hollywood 
movies, I just read the Chinese subtitles. 
I： Do you think it's a good way to learn some Japanese through 
watching cartoons? 
M: I think it's so-so. Maybe it would be better if I'm at advanced level. Now, I know 
too little Japanese. If I don't read the subtitles at all, it would be much better. 
I: Do you read Japanese articles outside the classroom? 
M: No because there'll be too many vocabularies that I need to check the dictionary. 
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Maybe even if I look up the dictionary, I won't know what it's about. 
I: Do you think Japanese is similar to English or Chinese? 
M: Half half. For example, like English, Japanese language has tenses, but Chinese 
don't. On the other hand, Japanese has Chinese characters. Some of my friends 
who don't know Japanese have visited Japan through 'individual travel scheme'. I 
asked them how they communicated with the local people. They told me that inside 
a Japanese text, there were always a lot of Chinese characters, and they guessed the 
meanings through reading the Chinese characters and communicated with the local 
people. I think if we treat the Chinese characters in Japanese as Chinese, 
sometimes it's fine. 
I: Does the similarities between the two languages influence your 
attitude towards learning Japanese? 
M: I don't think it has anything to do with my learning attitude because they're not 
really that similar to each other. 
I: Does it make you feel closer to Japanese language? 
M: Um... maybe because of the Chinese characters, I'd feel closer to the Japanese 
language to some extent. For example, when face some characters that I haven't 
leamt, originally, I wouldn't be able to understand their meanings; but due to their 
similarity to Chinese characters, I would be able to comprehend. As a result of 
convenience brought to me, I would feel closer to it. 
I: You indicated in the questionnaire that you've been to many places 
for traveling. 
M: Yes, all of them taken at primary or secondary schools. I didn't go traveling 
recently. 
I: Did you go with your school or family members? 
M: All of them were with my family members. 
I: Did you join the travel agency's tour package or individual travel 
scheme? 
M: Some of them with individual travel scheme. Um... the one to Canada... 
originally, we joined a travel agency's tour package to Canada and U.S.A. Because 
we had relatives living in Canada, we stayed for a few more days at the end of the 
trip. As we were able to communicate, the sense of security seemed to be stronger. 
As to visits to Thailand, Japan and Korea, we followed the tour guides. 
I: How long did you stay in Japan? 
M: About one week, it seems, when I was at Form Three. 
I: what was your impression about Japan at that time? 
M: Um... I didn't have special impressions... maybe I felt Japan was very clean... 
ur... something like that. I remember things were very expensive there. The food 
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was extremely expensive! 
I: How was your impress about the country? 
M: Um... you may say it's good. For example, places on the mainland China is very 
dirty, but Japan is several times cleaner than those places, so there are good 
impressions. 
I: What was your impression about Canada and America when you 
and your family visited your relatives there? 
M: Um. •. I only had relatives in Canada, not the U.S.A. My feelings about Canada at 
that time... I felt... I also felt the place was very clean... and the place was very 
large and comfortable. I was very small at that time as I was still at the primary 
school, of course, my family members wouldn't ask me to communicate with the 
foreigners. My parents did all the communicative work with the outside world. As I 
didn't come into contact with the local people, I didn't have any special feelings. I 
only remembered that the environment was much nicer than China and Hong Kong. 
I: How about your feelings towards America? 
M: America... the entertainment was richer. We went to the Disneyland, which was 
much nicer than the one in Hong Kong, the place was much larger, the visitors 
wouldn't jump the queue. In Hong Kong or the mainland China, people stand very 
close to each other in a queue. Some people even put their hand on your shoulder, 
fearing that their place might be occupied by others. But the queues in America 
were orderly. 
I: Did you have a better feeling towards English because of these 
good impressions? 
M: No, as queuing is just a matter of education. If the Chinese people receive similar 
education as the Americans, they can also do the same thing, regardless of what 
kind of language they speak. 
I: You put “-1” in “I like the behavior of the English native speakers" 
Also, you are slightly negative in questions like "making friends 
with the native English speakers." Why? 
M: Um... I don't know how to say it... the westerners give me a feeling that they're 
quite aggressive. They're unlike Chinese people who are very peaceful. Maybe the 
Chinese people are relatively more passive. But such passiveness makes others feel 
more peaceful. However, the Americans are different. When they encounter 
something unfair, for example, they would keep fighting for their rights. As a result, 
I don't feel very comfortable about getting along with them. 
I: How do you view Hong Kong's history of being a British colony? 
M: I memorize a bit for the subject of History at secondary school. But I didn't have 
any special feelings. Maybe because I was bom and grew up in the colonial period, 
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I didn't have any special feelings. But after all, being ruled by the British for so 
many years, I think the result was better than being ruled by China. How to say 
it... you can see that the neighboring districts like Guangzhou is lagging quite far 
behind Hong Kong. I think the British government did a lot of things. 
I: You put “2” in “I feel bored when having Japanese lessons." Why? 
M: It's because of the current ‘sensei，. My sensei at J AS I and II was very funny. He / 
She was very humorous and I never fell asleep during his / her lessons; instead, I 
would fall asleep during my major lectures before or after the Japanese classes. 
But now... maybe he's really too boring. Most of the time, he simply read out the 
notes, making things boring. As a result, most of the time I didn't have the 
motivation to pay attention to what he was saying. I fell asleep occasionally. When 
he asked me questions, I would ask him which question he was asking. 
I: Do you have additional comments about learning English or 
Japanese? 
M:No. 
I: Okay. Thank you. 
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Research Interview - Second Round 
Participant: Ricky 
Date: 26th June, 2007 
Length: 50 minutes 30 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
R = Ricky 
I: Since both your mother and your older sister know English, have 
they helped or influenced your learning of English? 
R: It's the other way round. Because my mother teaches English private tuition, 
sometimes she asks me things about English when she encounters any difficulties. 
She provides private tuition to primary and secondary school students for the 
children of her relatives and friends. We seldom use English to communicate with 
each other at home. 
I: When did your older sister start learning French? 
R: She only took one or two French courses at university, more or less the same time 
as I took Japanese courses. 
I: Were your learning of Japanese influenced by her learning of 
French? 
R: No, there's no relationship. 
I: If you have the chance to learn one more language, which one 
would you choose? 
R: I don't really want to leam an additional language. If you leam too many languages, 
you can't achieve proficiency, which would then be useless. But if I need to choose, 
I would choose Spanish because it can be used not only in the European countries, 
but also America. It's a commonly used language. In fact, I chose to leam Japanese 
because it can be used in a country where English cannot be used. English can be 
used in almost every country in the world, except Japan. 
I: What do you think about your Putonghua? 
R: It's okay. I leamt it as a compulsory subject at secondary school. It's okay because 
it's similar to Chinese. Compared to English, I have much greater interest in 
Putonghua because we had a lot of flinny activities during the class. For example, 
we often played drama when having lessons. Also, we were asked to open our 
mouth wide when reading new words. It's very enjoyable! 
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I: Did your school have English dramas? 
R: Yes, but I don't know why, we were not so keen in taking part in it. When the 
teacher asked if anyone wanted to join, none of us volunteered. Also, we were 
taught by a foreign teacher at that time, and felt afraid in front of a foreigner. 
I: Does Putonghua remind you of the Chinese culture? 
R: No, it's just a language in China. 
I: How about English? Did it remind you of the cultures of the 
English speaking countries? 
R: No, it's like Putonghua, a language only. 
I: Does Cantonese remind you of the Chinese culture? 
R: No，it's only a language everybody around me uses. It gives me a feeling of 
closeness as my whole family speaks this language. 
I: Regarding Japanese learning, besides your interest in the Japanese 
culture, any other reasons that motivate you to do so? 
R: Um... nothing special... another point is that, the Japanese people look like the 
yellow race, they are also the yellow race, and I would like to leam the language(s) 
of the yellow race. It enables more intimate communications between us. 
I: The yellow race, what do you mean? 
R: The Chinese people. I believe the Japanese people originated in China. They were 
immigrants from China. It's said that the Korean language is similar to the 
Japanese language, and the Mongolian language, too. My sensei said the Japanese 
people could be the descendents of Genghis Khan, something like that. She said 
we could master Mongolian much faster after learning Japanese. 
I: Last time, you mentioned that the Japanese people are very polite. 
Do you view it as a good or bad trait? 
R: I think it's both good and bad. The good thing is that it makes people feel more 
comfortable to get along with each other as nobody would possess a rude manner. 
However, my sensei said that sometimes if you forget to add '-san' or something 
like this at the end of the sentence, the Japanese interlocutor would feel angry. 
Thus, you'll feel nervous when communicating with them. Even if you don't 
mean to be aggressive, they would consider you as impolite. But it seems that the 
rule is stricter when the speaker is a native Japanese, and more lenient when the 
person is a foreigner. 
I: Have you been to the mainland China for purposes like visiting 
your relatives and traveling? 
R: I have been to China for visiting relatives and traveling. 
I: Where did you go traveling? 
R: Gui-lin, with my family members. We joined the individual visit scheme. And I 
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also joined the travel agent package to Yim-nan with my friends. We only had half 
a day for ourselves during the seven-day trip. 
I: How about the Gui-lin trip? 
R： My aunt was very familiar with the mainland China, so she brought us visiting 
around there. I felt the place was very commercialized. Shops were everywhere at 
the tourist sites. It's very special that there could be a hill among the shops. Very 
interesting. 
I: Did you like it? 
R: I liked the natural views. But the crowds and the many shops were the downside. 
I: Overall, what's your impression about the mainland China? 
R: My impression was not so good. The people there seem to be uncultivated, craving 
for money and power. I don't like that and I hope they could improve it. But how... 
I think only education could help. People should be given chances to enjoy 
education, learning not to be so desperate for money and power. 
I: Where's your hometown? 
R: My hometown was somewhere in Guangdong province. I forgot the name. I went 
there twice when I was small, lighting up fireworks. I didn't have any special 
feeling about the place. It was a village, and my relative was the village head who 
had power to make decisions. People looked for him even for things like having 
babies. My mother said he also involved in some dirty dealings. These were all my 
feelings. 
I: Last time, you mentioned about the tension between Japan and 
China. Has it influenced your opinions about Japan? 
R: In fact, I don't think Koizumi's visit to Yasukuni Shrine is a problem. Visiting the 
Shrine shouldn't be mixed up with his attitude towards other countries. Maybe I 
don't view it in depth. In my opinion, his visit to the Shrine was like our Chinese 
people's visits to our ancestors. Paying visits to a war criminal do not mean the 
person himself is fond of wars. I won't have a very negative attitude towards the 
country unless it does something really evil. And I don't think my interest in 
learning Japanese would be affected by the relationship between Japan and China. 
I: Last time, you said you watched Hollywood movies as well. How do 
you feel about these movies? 
R: Movies backed by money. Those big productions, only the big scenes are worth 
watching. Ur... those with deeper meanings... I seldom watch them. The 
Hollywood movie... it's okay to watch them occasionally, but not often; otherwise, 
you would get bored. 
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I: You mention you would try to learn Japanese while watching the 
Japanese movies or TV drama. How about when watching the 
English ones? 
R: I would try to leam their foul language, which is part of the foreign culture. I 
would also leam their exaggerated behaviors. But I won't bother with the 
grammar. I'm satisfied when I can understand what they're saying. 
I: How do you feel about the Japanese cartoons? 
R: Very creative. Some of them are also insightful, bringing out a lot of important 
issues for the audience to think. I like this kind of cartoons. Also, I think the 
drawing style is the top one or two in the world. Yes, it's quite good. 
I: Would you intentionally learn Japanese when watching them? 
R: I would intentionally listen to what they're saying. If I can't understand it, I'll read 
the subtitles. For Japanese movies, I watch the programs with an intention to leam 
as I am learning the language. But for English, if I can understand, then I listen; if 
not, I'll simply read the subtitles. I don't care much. 
I: You mentioned you met some friends through the internet. Do you 
know where they're from? 
R: Yes. Some of them are from America, including California, and New York. Some 
are from Europe, including Spain and Munich. 
I: When communicating with them，will you try to mimic their 
English? 
R: No, I'll use my own English. Sometimes I really can't understand their jokes. This 
is quite troublesome. I could only add a smiling icon as feedback. I don't have 
many chances to communicate with them, and they have some special 
expressions... sometimes they'll chat about some funny things in the TV 
programs, I definitely won't understand. Thus, I won't be able to leam their 
English even if I want to. But if I go to America, I can come into contact with their 
life, and maybe I'll start to understand what they mean and absorb. 
I: On MSN, do you have one-to-one or multiple chatting? 
R: One-to-one. They also have contact with the Chinese culture. One of my friends 
watches Hong Kong movies and TV programs. He is a foreigner living in Taiwan. 
And he often borrows Hong Kong movies and programs, enjoying himself. 
I: Last time, you said language learning is very important to you. 
Why? 
R: I think learning languages is quite important as you can leam how to communicate 
with others as well as know more about other cultures. It's quite useful in one's 
daily life. 
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I: What's your impression about the life style of the English native 
speakers? 
R: Their life style... it seems they're always at leisure. They're always online. Also, it 
seems they value their family quite a lot as they often say they need to take care of 
their children when playing games. 
I: What do you want to get from traveling to different places? 
R: Um... sightseeing, to view different scenes at different places, to discover beautiful 
views. 
I: Do you think you actively make friends with others? 
R: I don't think so. Normally, other people take the initiative to talk with me. 
Gradually, as we have common topics to chat with each other, we add each other's 
MSN. 
I: Do you make friends with foreigners in real life? 
R: Seldom. I mainly make foreign friends through MSN. 
I: How about making friends with Japanese people? 
R: Even less. 
I: Do you think it's easier to make friends with Japanese people or 
native speakers of English? 
R: I think it's easier with the native speakers of English as they like talking and 
communicating with others; whereas the Japanese people are more reserved. 
I: Is GPA a consideration when you learn Japanese at CUHK? 
R: I don't pay attention to it. 
I: Now, when you're watching the Japanese programs, how much can 
you understand? 
R: Around 50%. 
I: That's very good! What do you think contribute to your success? 
R: Um... I watch a lot. They repeatedly use certain expressions. 
I: How long have you listened to the Japanese conversations when 
watching those programs? 
R: Since I was at Form 7. That's 3 to 4 years. 
I: You said the spoken English of your Japanese I teacher was not 
good, which hindered the effectiveness of his / her teaching. Did it 
have an impact on your learning motivation? 
R: Um... not really because JAS I was not difficult. You can catch up by reading the 
textbooks and vocabulary at home. 
I: Your current Japanese teacher is very funny and interesting. Does 
it influence your learning motivation and effort? 
R; I don't think so... but it influences my motivation of attending classes. Before 
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registering JAS III and IV, I thought it would be a hard time to take these two 
courses together. But now, time went unnoticed, it's already the last lesson yet I 
don't particularly look forward to the holiday. It's quite comfortable. 
I: Has the teacher's jokes made you absorb knowledge faster? 
R: I don't think so. Learning half depends on yourself and half depends on paying 
attention to the lessons. 
I: Why was there a one year interval between your learning of JAS I 
and JAS II，as well as between JAS II and JAS III? 
R: After taking JAS I，my major study was quite busy, and I took the university 
general education courses, so there was not enough credits for Japanese courses. 
And after taking JAS II during the summer, I realized it's great to finish the course 
in a short period of time, without mid-term. Therefore, I decided to take JAS III and 
JAS IV during the summer, too. Oh, yes, I also waited for my friend, who took JAS 
I and JAS II at year two, to attend JAS III and IV together during the summer. 
I: Do you think learning Japanese with your friend has contributed 
to your learning motivation? 
R: Yes, sometimes we chat in Japanese over the phone, about something simple and 
meaningless, like moshi-moshi. 
I: You mentioned you would like to go to Japan. Do you prefer 
traveling there or living for a period of time? 
R: It's also good to live there for a period of time. 
I: Why? 
R: Because I would like to know their cultures, especially the culture of eating. I like 
sushi, hand-pulled noodles, and tempura. I also want to try natto, as it's said to be 
very delicious. 
I: How about the western meals in the English native speaking 
countries? 
R: In my impression, they're too expensive. I can't afford that. 
I: Do you have plans to exchange? 
R: No. The application process is too troublesome! Also, I'm afraid of going there by 
myself. If my friends are going with me, then it's okay. 
I: Do you plan to minor in Japanese? 
R: No, as I'm now the final year, and I have just taken four Japanese courses, I don't 
have enough credits to claim the minor. 
I: Can you tell me a bit about your secondary school? 
R: It's a band one school, so we had a lot of exercise training in English subject. I 
don't think I know much English, but I don't know why I got a 'C' in the A-level 
exam. 
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I: Do you think the ELT course that you took was helpful? 
R: A little bit, in terms of presentation skills. 
I： How was the teaching style of the tutorial centre you attended 
during secondary school? 
R： They used Chinese as the medium of instruction. They talked about the grammar, 
gave us a lot of exercises to do and then check the answers with us. 
I: Last time, you mentioned if there's free English course, you would 
like to take it. 
R: It also depends on whether I have time for it. 
I: What kind of course do you want to take? 
R: I don't think I'll have time for that. If I have free time, I have a lot of other things 
to occupy myself. 
I: How about Japanese? Will you take the Japanese course in future? 
R: It also depends on whether I have time or not. If no, I'll still keep watching 
Japanese cartoons. 
I: Do you think Hong Kong is an ideal place for English learning? 
R: Yes, after all, it's a cosmopolitan city, a lot of things are in English. In general, 
people in the street know English, there's a motivation pushing you to leam the 
language. 
I: Have you encountered any NET teacher? 
R: Yes, when I was at Forms 3 and 4. 
I: What was your impression about the teacher? 
R: He / She was like a chimpanzee. 
I: How much contact did you have with the teacher? 
R: I was afraid of chatting with him / her. But his / her character was okay. 
I: Where does he come from? 
R: America. 
I: Did you know more about the American culture from him? 
R: No. To the contrary, we taught him Cantonese. 
I: Do you think there's a difference in teaching methods between the 
NET and the local teachers? 
R: The NET was livelier. The ways he / she talks was more interesting. He / She told 
jokes from time to time in order to capture your attention. 
I: Did this kind of teaching style motivate you to learn English? 
R: No. Because he is a foreigner, I was afraid of getting close to him / her. 
I: What's the language of instruction during the Japanese classes? 
R: Chinese. 
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I： What's your secret of successfully imitate the American accents? 
R: I imagine I were the person, the group of native speakers... when you listen more 
and more to the accents of the native speakers, you'll have an impression about the 
degree of their tongue curling. It's very natural. 
I: Do you think Japanese is more similar to English or Chinese? 
R: English, because of its grammar. Also, both of them have a spelling system. In 
other words, you'll need to know how to spell the word after reading it out. 
I: You indicated in the questionnaire that English is a beautiful 
language, why? 
R: It's just an impression. I heard that a lot of Shakespeare's work involves very 
romantic stories, so I feel English is a beautiful language. 
I: Have you read them? 
R: No, I just heard it. 
I: You indicated in the questionnaire that you didn't consider English 
as important for your graduation. 
R: Yes, I think even if I don't know English, I can still find a job. 
I: You indicated in the questionnaire that the foreigners look down 
up Chinese. Why? 
R: In the world of online games, the foreigners hate Chinese very much because 
Chinese is famous for cheating or aggressively occupying their own turf and 
forbidding others from going inside. They'll share their turf with other Chinese 
people, but not the foreigners. They form a company to earn virtual money, and sell 
the money to the foreigners. So the foreigners hate these RMT, real money trader. 
After occupying their turf, RMT earn a lot of virtual money; then, they sell the 
virtual coins to the foreigners who pay with real money. The company earns money, 
but the balance of the game is destroyed. The foreigners say they hate RMT very 
much, but if they don't buy virtual money from the Chinese, RMT wouldn't have 
survived until today. 
I: You indicated that you feel confident in communicating with the 
native speakers of English. 
R: Yes, I'm okay with daily life communications, such as asking for direction. 
I: You indicated in the questionnaire that you're not satisfied with 
your current English level. Why? 
R: It's mainly because I don't quite understand the newspaper and magazines. 
I: You put “2” in "I like the behavior of the native speakers of 
English." What kind of behavior do you like? 
R: I like their directness. They express what they think and what they want, instead of 
pretending, concealing everything. 
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I: You put “-2” in “I would like to study or work for a period of 
time." Why? 
R: The same problem: I don't have money. I won't have money and people if I go to a 
foreign country. If I am just by myself, I'm not sure if I can make new friends. A bit 
worried. 
I: What if you go to Japan? Will you have greater confidence? 
R: No, I don't think so. 
I: You indicated that you don't feel nervous when having Japanese 
classes. Why? 
R: Basically, the teacher did the talking most of the time. She only asked me to 
answer questions once per several lessons. And even if she asked me, I know how 
to answer, so I don't feel afraid. 
I: How do you view the colonial history? 
R: I don't consider it as insulting. It's just that Hong Kong is under British rule for a 
period of time, and now is back to China. There's nothing special. Also, without the 
British rule, Hong Kong won't be able to enjoy the economical prosperity, 
becoming the international financial center. 
I: You put “-2” in “I feel nervous when I speak English with the 
native speakers of English." Could you explain? 
R: I don't feel very nervous when it's just talking about superficial issues. But if the 
conversation goes deep, I'll feel afraid of misunderstanding the other party's 
meaning. That's not good. 
I: You put “2” in "Learning English can help enhance my 
self-image." Why? 
R: Because in Hong Kong, it would be strange if you don't know English. I compare 
the situation with other people. You can only feel you're 'normal' when you know 
English. 
I: You put “3” in “I feel nervous when having Japanese classes." 
Why? 
R: It refers to JAS I and II. At that time, the sensei kept asking questions and I didn't 
know how to answer. The teacher waited for my answer, but I still didn't know how 
to respond. 
I: You put “2，，in "It is difficult to learn Japanese." Why? 
R: It's quite difficult in terms of memorizing vocabularies. It's mainly about the 
vocabularies, the various forms of verbs, for example. 
I: You circled “-1” in “I feel satisfied with my Japanese level." Why? 
R: It's mainly about oral speaking. I can't speak well. 
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I: Do you have special feelings for the history of Japanese invasion 
into China? 
R: No, no special feelings. I think history is the history, now is now. The most 
important is not to make the same mistake. 
I: That's all. Thank you! 
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Research Interview - Second Round 
Participant: Sean 
Date: 17th July, 2007 
Length: 45 minutes 09 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
S = Sean 
I: Last time, you said sometimes you'll mix Cantonese with English 
when you're talking, why do you do this? 
S: Ur... sometimes I don't have enough time to think, so I simply use the English 
words for the convenience of communication, so that I don't need to stop 
temporary to translate them into Chinese. 
I: Besides doing so with your older brother, who else do you use this 
kind of language mixing with? 
S: Mainly with my university classmates or friends. 
I: Last time, you mentioned that the systematic teaching style of the 
tutorial centres helped you learn English. What other factors of the 
tutorial centres do you think have helped you learn the langauge? 
S: I think using Chinese to explain the objectives of the lesson made me have a clearer 
understanding of what we're supposed to master or what the goal was, and thus 
was more helpful than the traditional English classes. 
I: How about in terms of explaining the language points and learning 
vocabularies? 
S: Um... using Chinese made me easier to understand the explanations and thus 
enhanced me learning motivation. However, in terms of the content of 
explanations, I don't think there's a difference between English and Chinese. 
I: In terms of your cultural identity or cultural roots, do you think 
you belong to a particular culture? 
S: I think if a person belongs to a particular culture, then absorbing elements of other 
cultures, then it's easier for the person to make adjustment. I think after having a 
cultural root, it's easier to look at other cultures through comparison. Besides the 
benefit of objectiveness, it's also easier to compare and contrast the similarities 
and differences among different cultures. 
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I: And your current cultural root is...? 
S: Hong Kong. 
I: What do you think of the Hong Kong culture? 
S: I think it's "instant". "Instant" means efficiency and speed are emphasized. It may 
not care about the process, but requires the results to be seen as quickly as 
possible. 
I: Do you think it has absorbed the western cultures? 
S: Yes, quite a lot because the western societies also ask for efficiency and order, use 
scientific methods to calculate and achieve the goal. I think this is similar. 
I: Did your LDP trip to England this summer provide you 
opportunities to communicate with the foreigners? 
S: Communicate with the foreigners... sometimes... mainly when we're at a 
restaurant and wanted to order food, when we wanted to ask for direction, to buy 
tickets at the MTR, or to go shopping. 
I: Did this tour made you have a different opinion about the 
foreigners? 
S: I realized they're even more polite or kinder than I had imagined. Also, they're 
particularly... for example, the opposite situation is, if a foreigner asked for 
direction in Hong Kong, I would avoid them since I was afraid of speaking in 
English. But they wasn't like that. 
I: After this trip, will you still avoid those foreigners who ask you for 
directions in Hong Kong? 
S: I believe I'll be less afraid. I believe I'll be more active in answering their 
questions. 
I: Besides London, did you go anywhere else for traveling? 
S: Yes, I went to nearby places like Greenwich and Cambridge. My friends and I went 
there by train. 
I: What are your impressions of London, Greenwich and 
Cambridge? 
S: Impressions... London's cultural atmosphere was really rich because the museums 
were magnificent and the atmosphere created by the display arrangement was 
great. Also, we went to watch a musical one night. The theatre, no matter in terms 
of the setting, the reaction of the audience, or the qulity of the actors and actresses, 
made me involved in the atmosphere. 
I: Which musical did you watch? 
S: Sound of music. It was very impressive. 
I: How about Cambridge and Greenwich? 
S: Greenwich made me feel it's a very relaxing place. Although we went there for the 
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observatory, what impressed me the most was the huge piece of grassland and the 
beautiful sky. Blue sky, white clouds, plus grassland... also, the local people went 
there for picnic, playing soccer and strolling, very comfortable! Yes, the feeling was 
great. When we went to Cambridge, I couldn't feel the learning atmosphere, but the 
environment was really beautiful. There was a.. .Cambridge bridge. 
I: Did you think of Xu Zhi-mou? 
S: Yes, all of us recited his poem and explored the mood. "Lightly I leave...，，The 
environment was really beautiful, really. 
I: Has this trip help your learning of English? 
S: I had a slight feeling that these two things had no relation with each other because 
after all, when with my classmates, we spoke Cantonese. But I felt that if you really 
want to acquire their intonation, you really have to go to their environment and 
immerse for a period of time. 
I: So you're interested in learning their intonation. 
S: I hope I could improve my fluency first because after all, I'm not fluent enough. 
I: What had you known more about Britain through the trip? 
S: Actually, the main purpose of this trip was learning more about politics. So I had 
got a more comprehensive knowledge about their political system and environment. 
Also, I had known more about the cultural... because London has been promoting 
cultural industry during the recent year, and I had known more about this. 
I: Were you taught by the local teachers? 
S: They said the teachers were the college teachers of the university. But not all of 
them were local people because once there was a female teacher from the South 
Korean 
I: What do you think of their teaching? 
S: Overall, a bit boring... maybe because my attitude had changed into touring rather 
than studying. In terms of their teaching style, I think it's similar to that in CU, 
with flat descriptions. Oh, they had something extra. After the class, they would 
ask if we had any questions and we would ask more questions than when we were 
at CU. There was more interaction. 
I: But during your LDP classes in Hong Kong, Mary Szeto also asked 
for questions after giving the lecture, right? 
S: Yes, but the atmosphere... Mary Szeto forced you to ask questions, while we were 
more active and took the initiative to ask questions when at Britain. 
I: Last time, you mentioned that the grammar pattern of the 
Japanese language was easier to follow. Why was that? 
S: I feel it's easier when compared with English. Also, I think I can make 
improvement by working hard, relatively speaking. 
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I: So you feel English is harder to be improved by working hard? 
S: Yes, because besides grammar, English also emphasizes intonation. After all, a 
person who has ever lived in Britain will have a different intonation from us. 
However, this kind of situation is not so obvious in the Japanese language. The 
intonation of the Japanese language does not vary so much. Also, intonation is not 
particularly important to this language. 
I： Last time, you said mastering proficient English was quite difficult. 
How about Japanese? 
S: Japanese will also be very difficult because when you study more, there will be 
more grammar patterns you'll need to memorize, and it's easy to mix them up. 
I： Did such difficulties influence your learning motivations of English 
or Japanese? 
S: I don't think there's much relationship between them because if you really want to 
leam the language, your motivation will stay. 
I： Do you intend to learn another language? 
S:No. 
I: If one day, you would like to learn another language, which one 
would you choose? 
S: I think Spanish. 
I: Why? 
S: Because it'll enable me to go to the South America (laugh). Spanish is commonly 
used in South America, if I know the language, it would be more convenient for me 
if I travel there. 
I: Will you learn this language mainly for traveling purposes or 
knowing their culture? 
S: For Spanish, it'll be mainly traveling purposes; but for Japanese, it'll be more on 
knowing their cultures. The Japanese language as a tool to know the culture. 
I: Besides having Japanese classes, watching Japanese TV dramas 
and listening to the Japanese songs, are there any other occasions 
that you'll use Japanese? 
S: Basically no, so it's not a lot. 
I: How about English? Besides using it for doing assignments and 
watching films, are there any other occasions that you'll use it? 
S: Ur... relatively few... maybe watching TV... but I don't particularly use it. 
I: What kind of language do you use for your xanga? 
S: Cantonese, the oral form, not written form. Because it made me feel closer and 
more relaxed when writing, relatively speaking. 
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I: Which language do you use when typing MSN and SMS? 
S: I think English because it's the fastest method. But if I'm free, then of course 
Cantonese. 
I： Last time, you said the most films you watch were the English films. 
Could you specify? 
S: Most of them are Hollywood movies because I'm relatively more familiar with this 
kind of films. If you ask me to watch the European arts films, I may fall asleep. I 
won't be able to understand. 
I： Why do you like the English films? 
S: Because the pictures are exquisite, and I can know more about their cultures as well 
as their thinking mode since sometimes the characters reflect their thinking mode. 
It's quite interesting. 
I: Do you watch the Japanese films? 
S: Japanese films... really not much. 
I: Why? 
S: Because I'll only be able to read the subtitles if I watch the Japanese films in the 
cinema. It's a bit... uninteresting. 
I: When you're watching the English films, do you have the intention 
to learning the language? 
S: I hope I could be able to understand half of what they say, though unsuccessful. But 
after all, I want to listen to it. 
I: How about the Hong Kong films? Do you watch them? 
S: Also not much. I feel the Hong Kong films are getting worse and worse. 
I: How about the TV dramas? Do you watch the English, Japanese, 
or Cantonese TV dramas the most often? 
S: Cantonese ones because when all my family members are watching the same 
channel, you can't ask them to switch to another channel. It's not interesting to 
watch by myself，so I prefer watching with my family. 
I: How about when you're alone? What kind of TV programs will 
you choose to watch? 
S: It depends on my mental status at that time. If I'm very tired, then I'll watch the 
Cantonese TV drama, but if I'm spirited, then I may choose to listen to English. 
I: Do you watch the Japanese TV dramas? 
S: Not often... after I quit my hall. 
I: Do you watch Cartoons? 
S: I mainly watch the Japanese cartoons. 
I: What do you think of the English Cartoons? 
S: The English cartoons... I think they've a strong sense of individualism. Also, 
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they'll shape the main character into a hero, through exaggeration. 
I： How often do you watch the Japanese cartoons? 
S: Around once per month. I mean now. 
I: How about listening to songs? Do you listen to the Cantonese songs, 
English songs, or Japanese songs? 
S: Also Cantonese songs because I feel closer to them and I can understand the lyrics 
while listening. It's easier to understand. 
I： How about the English and Japanese songs? 
S: I listen more to the Japanese songs than the English ones. 
I： What are your impressions about these songs? 
S: Impressions... I feel the Japanese songs make me feel more comfortable; while the 
English songs are noisier. I usually listen to the kind of songs... so the English ones 
sound a bit noisy to me. 
I： Have you ever come into contact with a Japanese? 
S: The Japanese sensei, the teacher. 
I： Could you learn Japanese culture from them? 
S: Not much... but I really feel they're very polite. 
I: Did this kind of contact with the native speakers of Japanese 
arouse your motivation to learn the language? 
S: Yes, a bit because when they're speaking, you'll realize that you don't understand 
what they say, and thus you know you'll need to study harder in order to 
communicate with them, especially when I'm going to exchange in Japan in 
September, I really need to make more efforts. 
I: Will your exchange last for half a year or one year? 
S: One year. 
I: Why did you choose to go to Japan? 
S: The budget was one consideration. Also, I'm interested in their cultures and the 
people's characteristics like being polite, hard-working, and ？？?? (24:10). I would 
like to know more. 
I: Before your trip to England, had you had any chances to 
communicate with the native-English speakers. 
S: How to say it... the contact with them before the trip was more superficial, just ‘hi， 
and greetings, no further. This time, we could see their reactions to the Chinese 
people, so we've known more. 
I: How did you feel about their attitudes towards the Chinese people? 
S: Most of them were friendly, but definitely a few of them had discrimination. 
I: You would like to sit for the public Japanese exam Level II. Why? 
S: Because Level II reflects your ability to communicate with other people, to fulfill 
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the basic needs. But there's a large gap between Level III and Level II，so... 
I: What kind of job do you want to have in future? 
S: I hope I could do something related to my major, which is Economics. And if I 
have the chance, I won't mind working in Japan. 
I： You mean with the company in Japan? 
S: Yes, I have no problem with that. In fact, I like it quite a lot. 
I： Have you ever taken any Japanese courses besides the New 
Practical Japanese I，II，and III, such as courses about the 
Japanese cultures? 
S: No, because those courses are more about the pop cultures, which I don't have 
much interest in. 
I: Will you take the courses at the Japanese Department in future? 
S: I don't think so. 
I: Last time, you said you won't take any ELT courses if it's not 
compulsory, why? 
S: Because I've heard a lot of others saying they're useless, boring, and harsh in terms 
of the grades. Thus, my impression about them was not good. 
I: How about the courses at the English Department? 
S: To me, they're unattainable. I believe even the introductory course will not be 
suitable for me. 
I: Do you have any plans to learn English in future? 
S: Plans. •. I think I'll take the course teaching how to write thesis. Although it'll be a 
compulsory course，but among the choices I have for the compulsory courses, I'll 
choose this kind of course because I'll need to write a paper to fulfill the 
requirement of my Department at the final year. It's similar to FYP. 
I: After graduation, will you continue to learn English or just let it 
be? 
S: I think I'll leave it to natural development but I believe the environment will force 
me to leam. In Hong Kong, the requirement for English will be higher after 
working. 
I: For your Japanese, how long do you think it'll take to pass the 
Level II exam? 
S: I think at least one year. After my return from the exchange, I hope I could pass it. 
I: After your work, will you keep learning Japanese? 
S: I think I'll leam a greater variety of Japanese, for example, the expressions for 
traveling or the polite expressions for the commercial area. I think I'll leam a wider 
aspects of Japanese than now. 
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I: Last time, you said you're not satisfied with your current Japanese 
levels. Did it influence your learning motivation? 
S: Yes, now, it has appeared again, after I know my grade of the first summer course. 
But after all, I feel my level is far behind the others. Not being able to speak well is 
one reason, and not being able to think quickly is another. 
I: Will you do something to help yourself enhance your learning 
motivation again? 
S: Um... how to do it... maybe try not just to read the book, but also listen more and 
read more. Try to approach the language through different means and from different 
aspects so that my interest will be enhanced again. 
I: You also said you're not very satisfied with your English. Did it 
influence your motivation? 
S: I think after the study tour, my interest has been enhanced a bit. At least when I 
realize that my English is insufficient, I would like to leam more about the daily 
life expressions. I think my motivation becomes higher when there's an actual need 
for the language. 
I: When you're speaking Japanese and English, is there any 
difference in terms of how you feel? 
S: Um... feelings... I think more or less the same. I tend to avoid using them. 
English... I forgot what I said last time... they're more or less the same, I think. 
I: You mentioned sometimes you would learn English through 
listening to the TV programs on the Internet. How often do you do 
it? 
S: Previously, when I lived in the dorm, I did it two or three times per week. Now, 
because I've laid back for the holiday, I just do it maybe once per week. Yes, 
because of the holiday mood... 
I: Now, you aren't taking any Japanese courses, do you use any 
means to keep learning the language by yourself? 
S: Now, I think I'll study the content taught in Japanese III again, then leam more 
about the daily life Japanese. I hope after I go there, even if I will need to 
communicate mainly by gestures, the local people will still understand what I'm 
trying to say. I think I'll leam the daily life language first, the oral language. 
I: In your opinion, what does it mean by trying one's best to learn 
Japanese? 
S: I think first of all, you should understand what the teacher wants to achieve... 
understand the content of the textbook and the grammar points taught during the 
class. These are the basics. And some classmates I know even use Japanese to write 
xanga, use Japanese to have discussions on the online message board or discussion 
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room. Also, they listen to the Japanese songs and play Japanese games. They do 
these things even in Hong Kong. I believe studying seriously should be at this level. 
I： How about learning English? Is it the same as learning Japanese? 
S: Learning English seriously... I think it depends on the person's interest. I guess at 
least one should read the literatures and see how it's written. But I guess I won't 
have the chance to read it. I think interest and ability are the considerations. 
I： Last time, you said you would like to learn the westerner's table 
manner. Why? 
S: Besides the requirement from the career, I think it looks very polite, and shows 
your deportment by using the forks and spoons one by one. I think it would be 
interesting to leam. 
I： Last time, you said you don't want to learn the behaviors of the 
foreigners like the westerners or Japanese. Why? 
S: I think being a Chinese, I have my own behavioral style, and I don't need to change 
myself intentionally to leam the behaviors of other cultures. Accommodation is 
okay but I won't intentionally leam their behaviors. Natural change through 
immersion is fine, but I won't intentionally imitate perfectly how they dress or 
intentionally mimic their behaviors so that the others would say I look like a 
Japanese. I prefer developing a cultural feeling through immersion. 
I: When you went to England this summer, was there any behaviors 
of the local people that you would like to learn? 
S: Ur... I realized they're more active in learning. Sometimes they would take the 
initiative to teach and help you when you didn't understand. However, in Hong 
Kong, this kind of situation is relatively rare. 
I: Do you mean when you're on the street or at school? 
S: When I'm on the street. Once, when I was going to take the tube, I thought the exit 
was the entrance and I put my ticket inside. Someone stopped and explained to me. 
But in Hong Kong, I think it's relatively few that people would take the initiative to 
do it. I think this kind of behavior is very friendly. So I also hope I could become 
more active in helping others. 
I: You indicated in the questionnaire that you'll try to communicate 
with the local people in Japanese when traveling to Japan. Do you 
have any worries about it or simply treated it as opportunity to 
learn? 
S: I think I'll set myself free, after all, I'll treat myself as knowing nothing, trying to 
ask more and understand more, although I think it's unavoidable that at the 
beginning, we won't be able to understand each other and we'll need to 
communicate by our gestures. But I hope I could get used to it as soon as possible. 
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I: You mean during the exchange, right? 
S: Yes. 
I: During your exchange, will you stay in the student hostel or host 
family? 
S: The student hostel. And my roommate will be a local Japanese student. It will be 
like the i-house. 
I： How about during your summer trip to England? 
S: We also lived in the student hostel. 
I： You mentioned that Japanese is an advanced country. Does it 
influence your motivation to learn the language, or you treat them 
as two different things? 
S: I think there's a bit of influence. I would like to use the language to know more 
about its advanced aspects like the economical system. Things like that. 
I： Before going to England, you circled “-1” in “I have confidence in 
using English to communicate with the native speakers." After the 
trip, has your opinion changed? 
S: I think it has been enhanced. At least, now I'm more active in speaking. Although 
sometimes they may not understand what you say, if you're active in speaking, 
you'll practice more, and you'll get improvement at last. 
I: Do you feel closer to the language after the trip? 
S: Yes, I think I should be better. At least I've lived in the environment for half a 
month. I had more opportunities to listen to this language and have got used to the 
fact that everyone in the street speak English. As a result, I don't feel so resistant to 
it. The sense of resistance has been reduced. 
I: How about Japanese? Do you feel close to it? 
S: I still treat it as a second language. I haven't been able to mingle it into my daily 
life, like what my friend does. 
I: Okay. That's all. Thank you very much! 
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Research Interview - Second Round 
Participant: Tim 
Date: 29th June, 2007 
Length: 33 minutes 34 seconds 
Interviewer: Laura Man 
Translated by: Laura Man 
Language Used by the Interviewee: Cantonese 
I = Interviewer 
T = Tim 
I: Last time, you said Japanese is useful. In what aspects? 
T: Ur... first, entertainment. It enabled me to understand the Japanese lyrics, TV 
drama, cartoons, and Japanese music programs which may not have subtitles. 
Moreover, practically, when I was doing a project previously, the language to some 
extent helped me search information on some Japanese websites. Though I hadn't 
leamt much about the language at that time, it helped me guess the meaning of the 
website materials. It was a project in the course Introduction to Japanese Society. In 
addition, in daily life, there are a lot of Japanese products in Hong Kong. The 
language could enable me to understand what the products are about. When my 
mother asks me what the label means, I could explain to her. 
I: You're great! 
T: No, the Chinese characters will also enable you to guess the meaning. 
I: Including your daily life contact with the languages, do you have 
more frequent contact with Japanese or English? 
T: In fact, through a year, English is used more frequently because it's used during the 
classes and when doing assignments. As to websites, I use the Chinese ones more 
often than the English ones. In general, English is more frequently used. After all, 
many TV programs, films, and books are in English. Also, English is often used in 
daily life communications by people around me. I also use it very often. Recently, 
I'm having the Japanese courses intensively, so I use it more often. But over the 
year, English is more frequently used. 
I: English is often used in daily life communications by people 
around you. You mean your friends speak in English in full 
sentence? 
T: No, inserting English words into Cantonese. We seldom use the language for the 
whole sentence, unless we're deliberately playing. 
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I： Do you have any plans to go exchange? 
T: Yes, I would like to go to Japan for summer exchange. But I can't do it this year, I 
don't know if I can manage to join the program next year. The programs, 
organized by the Japanese Studies Department, often last for 2 to 3 weeks. 
I: Have you met new friends from other countries through MSN? 
T: Yes, from Europe and America, but not Japan. 
I: Do you still keep contact? 
T: No, I've lost contact with each other. At that time, we were discussing something 
about technology and pop stars. I can't remember how we started. It seemed we 
were chatting about pop stars. One of my Hong Kong friends dragged several 
friends into the MSN chat box, and we talked for a long time. 
I: Why do you want to go to Japan for exchange? 
T: Because I would like to enhance my Japanese language skills so that I could better 
understand their daily life customs, social cultures, and 招 u m . . . what's 
the Chinese term? Souvenir, local features. Not to always stay at the superficial 
level of eating sushi. 
I: You've got a Japanese friend, right? What's your impression about 
him / her? 
T: A very talkative person whom you can easily play with. 
I: What do you talk with each other? 
T: Different kinds of topics. 
I: Are the topics you discuss with each other different from the ones 
you talk with your local friends? 
T: A bit different. For example, when talking with the Japanese friend, he / she would 
tell me things about Japan, and I would tell him / her things about Hong Kong. 
I: What kind of language do you use for writing xanga, the online 
diary? 
T: Mainly Chinese. Sometimes I also insert some English words into the Chinese 
sentence, but I seldom type the whole sentence in English. Occasionally, I would 
type whole sentences in Japanese. But as other people wouldn't know what I mean, 
I don't do it often. I like typing the titles in Japanese because even if the readers 
don't understand them, it doesn't matter, they can still comprehend the whole text. 
I: Why do you type the titles in Japanese? 
T: Not because I want to show off... but to attract others to read. But the main 
purpose is to practice my Japanese. 
I: What kind of language do you use for MSN? 
T: Mainly Cantonese. 
415 
I: What about SMS? 
T: Also mainly Cantonese. 
I: Email? 
T: Both Chinese and English. If communicating with people I'm familiar with, I use 
Chinese. English is used for bureaucratic purposes. 
I: Did you go to the tutorial centers when at secondary school? 
T: Yes, since Form One. 
I： Was there any difference from the school teaching? 
T: Yes. The tutorial centers focused on grammar training. Starting from Form Four, 
they also taught you exam skills. However, the school teachers followed the 
textbook, which was more comprehensive but also more confusing, no direction. 
I: What kind of language do the tutorial centers use? 
T: During the class, the teacher spoke in Chinese. 
I: What's the medium of instruction at your secondary school? 
T: CMI from Forms 1 to 3，and EMI from Forms 4 to 7. 
I: Do you think the use of different instructional languages influence 
your learning? 
T: A bit. After all, my English is not good. When Chinese is used to explain the 
grammar points, it's easier for me to understand. 
I: In terms of language, what films do you usually watch? 
T: English, Japanese and Hong Kong films. 
I: Which one do you watch the most frequently? 
T: The English ones as there is a huge number of such films. 
I: What kind of English films? 
T: Mostly action films because of their big productions, with excellent stunts, 
beautiful scenes and good sound effects. It's enjoyable and relaxing to get 
involved in such films. But personally, I prefer artistic films, which enable the 
audience to think and reflect during the watching process. 
I: How about watching TV? With which language do you watch the 
most frequently? 
T: Cantonese, also a few programs in English, but relatively fewer. 
I: What kind of English TV programs do you watch? And how often 
do you watch them? 
T: Mostly documentaries, and the rest are TV dramas and films. I watch such 
programs once or twice per month. Not a lot because there's always the problem 
of fighting for the TV with family members. 
I: How about the Japanese TV programs? 
T: I would like to watch them very much, but I don't have time. I have got many at 
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home, but I don't have enough time for them. I usually watch one or two episode 
when I'm free. Now, I only have time for one episode every month. I don't know 
if the situation could be improved. 
I: How about cartoons? 
T: I watch Japanese cartoons, but I can only afford one episode every week at best. 
I： How about English cartoons? 
T: The style is different. I don't feel right with them. I don't know why. 
I： What kind of style is it? 
T: The way they draw the characters is different from the Japanese ones. But this is 
not the problem. The content, I think it's very childlike, mostly heroic themes, very 
boring. 
I: How about listening to songs? 
T: Japanese. I seldom listen to the Cantonese and English songs. The Japanese ones 
have much greater variety. 
I: How about reading books? 
T: Mostly Chinese, then English. No Japanese books. 
I: What kinds of English books? 
T: Um... no novels... mostly practical books, such as Why Men Lie and Woman Cry. 
This is a very interesting book. You can treat it like a common knowledge book, 
with a lot of things you don't know. 
I: Do you want to learn other languages? 
T: Yes, Spanish and Italian. I have interest in them. Also, Spanish can be used in many 
countries, including Spain and Brazil. It's relatively useful. Also, I heard that it's 
not too difficult to leam as the language is similar to English. Regarding Italian, I 
only have curiosity in it. In fact, I only think about learning, haven't made final 
decision yet. 
I: Why do you have the curiosity in Italian? 
T: For one thing, I'm interested in their cultures. For another, soccer. I'm not obsessed 
with soccer, but I'm fond of the Italian team. 
I: Do you think there's any relationship between the Japanese culture 
and Chinese culture? 
T: Not much. In terms of emphasizing family members and big families, as well as 
politeness, they're similar. 
I: Do such similarities influence your learning of Japanese? 
T: A bit, for example, making me easier to understand why the Japanese language 
emphasize so much on politeness, such as different forms in “I give you" or “you 
give me", though it's a nightmare to leam these things, I almost died. 
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I: What do you think about the cultures in English speaking 
countries and the Chinese culture? 
T: They're quite different. 
I： Do such differences influence your English learning? 
T: No, I don't think so. I think it's because the use of Hong Kong English. People in 
society often say we're using Hong Kong English. Because we've localized the 
language, there's no such relationship with the English culture. 
I： Do you think you belong to a particular culture? 
T: I think I'm integrated with several cultures, with the Chinese culture more 
dominant. 
I: Several cultures... Could you explain what cultures are included 
here? 
T: The mainstream Hong Kong cultures, a bit Japanese culture, and a bit of things like 
liberalism in Europe and America. 
I: What kind of metaphor would you use to describe your cultural 
identity? 
T: Um... a dandelion, which can spread its seeds with the wind. Dandelions can 
develop theirs roots in a particular place, while at the same time being able to going 
to other places and see if other cultures are suitable for themselves. 
I: Do you think the Japanese language is more similar to the Chinese 
language or English? 
T: I think Chinese, especially in terms of vocabulary, pronunciation, language cultures. 
In terms of grammar, it doesn't look like English nor Chinese. It has its own 
characteristics. 
I: Do such similarities influence your learning of the language? 
T: Yes, a bit easier to leam. 
I: How about the English language? 
T: I mainly leam it by memorization instead of knowing why. 
I: In your opinion, how can one successfully master a language? 
T: Fluent use of listening, speaking, reading, and writing. I think this is already very 
successful, not necessarily native-like. 
I: But how can one achieve this? 
T: As the old saying goes, read more, write more, speak more, and listen more. 
Practicing more is very important. 
I: You mentioned you had a foreign English teacher at secondary 
school. When was it? 
T: He / She wasn't a regular teacher, but only taught us for several lessons. It seemed 
we had classes with him / her before Form Six. 
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I: Did you have other contacts with the English speakers? 
T: Mainly this teacher. 
I: What do you think of him / her? 
T: He / She was quite good. 
I： Does your impression about him / her influence your English 
learning motivation? 
T: No，I don't think so. 
I： Did you learn more about the cultures of English speaking 
countries from the teacher? 
T: Yes, a bit, but really very little. 
I: In the questionnaire, you didn't feel strange towards other cultures. 
Why? T: Because I think it's natural for different cultures to have different characteristics. 
I: You put “-2” in learning English because of school. Why? 
T: Because I leam the language to top up my value, not just doing something for the 
school. 
I: What is your main learning motivation towards English? 
T: Now, it's really for earning a living in future. 
I: Do watching English films and TV programs help you get close to 
the language or there's no influence at all? 
T: Watching English programs and feeling close to the language are more like two 
separate things. I don't feel so close to the language. It's very natural for those 
people to use English to talk with each other, nothing special. I just feel they used 
a lot of foul language. 
I: When watching Japanese programs, do you have the intention of 
learning the language? 
T: Yes. 
I: How about when watching the English programs? 
T: Yes, the same. 
I: You indicated that you think cultures of the English speaking 
countries have become part of your life. Why? 
T: For example, a lot of cultures like drinking coffee or afternoon tea are inherited 
from the English speaking countries. 
I: Do such kind of integration of cultures into your life influence your 
learning of English? 
T: It involves the issue of localization again. The foreign cultures have been localized 
into the Hong Kong culture, so there's no relationship with English learning. But if 
I drink coffee in a higher class restaurant, I'll feel more foreignerized. 
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I： What do you think about Hong Kong's history of being a British 
colony? 
T: I mainly heard about it from my primary school or secondary school teachers, and 
by watching TV. When I was in primary school, the teacher talked about why 
there's the handover, which naturally involved things like Opium War. 
I： What were the teachers' attitudes towards the history? 
T: I forgot about the situation at primary school. My secondary school teacher was 
quite neutral. The teacher said, "It's the fault of Ci Xi (a Empress Dowager in Qing 
Dynasty)!" My indication of "shameful history" doesn't mean blaming on the 
foreigners, but ourselves. Why couldn't we Chinese be stronger? 
I: What's your impression of the pop cultures in the English speaking 
countries? 
T: They're not so good, quite individualist and wild, which is not so suitable for me. I 
barely know the names of pop singers of the English speaking countries. 
I: You indicated that learning Japanese might be useful for future 
jobs. Do you have any plans to find a job involving the language? 
T: I would like to, but nobody knows if I could find such job which is suitable for me 
at the same time. 
I: You circled “3” in "My learning of Japanese language is influenced 
by my friends." Why? 
T: The influence is not much, so I think it should be “2” or "1". I don't have many 
friends who know the language. Originally, several of us were chatting together, 
and we developed interest in this language, so we started to leam it together. Now, 
peer influence has become even less. 
I: Has the Japanese history with China during the second world war 
influenced your learning of the language? 
T: No. 
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